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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Word Count - 1564
This assignment will explore the coping strategies I have applied to develop resilience and minimise stress during the initial six months of learning since being attested as a Police Constable. Throughout this assignment, I will be reflecting upon my learning experience using Driscoll’s Model as outlined in (Driscoll and Teh, 2001). Firstly, this assignment will explore how regular exercise has helped to minimise the levels of stress I have experienced. Next, the assignment will discuss the use of computer gaming and explore some research that has been conducted on the impacts of gaming and the relationship with stress. After that, this assignment will explore how I have used mindfulness meditation as a coping strategy to develop resilience and minimise stress. Finally, the assignment will conclude by comparing the above three strategies, explore what I have learnt by implementing these strategies and identify the steps I will take when faced with similar circumstances in the future.
During the initial six months of my learning, numerous elements of the course have brought upon a certain amount of stress. This stress has derived from; practical assessments, written examinations, lessons with challenging subject nature and regular uniform inspections. These have had an impact on me psychologically and at times made me question my suitability for the role of Police Constable. Stress is challenging to conquer as, Regehr et al (2008) explains, ‘Acute stress situations can result in both physiological and psychological distress. Psychological distress involves heightened anxiety experienced as a result of an imbalance between the perceived demands of any given situation and the individual’s assessment of their own capacity to cope with these demands.' ‘However, despite these challenging times, I identified I was struggling and reacted by developing a range of strategies to control my levels of stress and develop resilience. This assignment will explore these strategies in more depth.
The first strategy to be explored is the use of regular exercise to reduce levels of stress and improve mental wellbeing. For example, when learning the vast amount of road traffic offences I experienced high levels of frustration and stress. This was mainly attributed to the high volume of legislation that I was required to internalise. However, I recognised how I was feeling and identified that I needed to take action. I discovered that through regular exercise my mood greatly improved. As a result, exercise has been a method of stress relief for me over the last 6 months. I found that attending the gym after work for an average of sixty minutes, instantly relieved stress and increased my positivity towards continuing to revise in the evening. This strategy is echoed by Jackson (2013) who state that, ‘There have been consistent findings that people report feeling calmer after a 20- to 30-minute bout of aerobic exercise, and the calming effect can last for several hours after exercise’. In reference to the calming effect, this applied to me. When I did not attend the gym, I had a negative attitude towards my work, whereas the days when I had exercised, I found I experienced lower levels of stress, a positive attitude towards my work and I was able to retain more information. The Guardian (2016) states, ‘The part of the brain that responds to aerobic exercise is the hippocampus. Since the hippocampus is at the core of the brain’s learning and memory systems, this finding partly explains the memory-boosting effects of improved cardiovascular fitness.’ As a result, seeing the improved functional capacity, levels of positivity and memory I will continue to use exercise as a coping strategy for stress throughout my policing career.
The second strategy I have applied to reduce stress and develop resilience has been to play video games at the end of a challenging day. For example, one lecture focused on Crime Scene Investigation and the lesson contained graphic images of crime scenes. At first, I found it challenging to watch, as it was my first exposure to such images I continued to think about the lesson throughout the evening. I recognised that I needed to find a way of focusing my mind away from the particular challenges of that day. I identified that playing a video game enabled me to escape reality and my sole focus was on the gaming as opposed to the graphic content of the day. Research has been conducted which solidifies the positive impacts of gaming. Russoniello et al (2009) explains, ‘…this study support the hypothesis that playing a Computer Video Game of your choice can improve your mood and decrease your stress.’ I can appreciate that research has been conducted which disagrees with such a statement and in fact has the opposite effects on an individual. For example, The Guardian (2015)  states, ‘People who regularly play action video games could be at increased risk of developing neurological and psychiatric disorders, a study suggests.’ However, in my experience, despite having to witness such images, I found playing computer games to been an effective strategy to build resilience and after discussion with my colleagues, this strategy is one they are also using.
Finally, the last strategy this assignment will explore is the use of mindfulness meditation, how it has enabled me to become more resilient and helped control my levels of stress before it reaches the stage of incapacitating my thoughts and preventing me from working effectively. The penultimate week before my final examinations, I began comparing my knowledge to that of my colleagues’ and began to feel overwhelmed and anxious that I was not at the same level as they were. I adopted a negative attitude and my revision sessions became challenging. After speaking to members of staff, they assured me that I was working to a high standard and my knowledge was concrete. As a result, I identified the need to develop a strategy to combat the stress and negative thoughts. Therefore, I began spending approximately thirty minutes each night listening to mindfulness audio tapes, which focused on regulating breathing and positive thoughts. Howarth et al (2019) undertook a review of 85 studies which focused on the impact of mindfulness. Their findings identified that, ‘Seventy-nine reported significant positive effects on at least one health-related outcome and over a quarter targeted a clinical population. The majority of studies focused on psychological outcomes, such as anxiety and depression, as well as emotion regulation, stress, and cognitive outcomes.’ I would agree with these findings. After one week of mindfulness mediation, my levels of positivity increased and I was able to identify triggers of stress and began using the breathing and positive reinforcement techniques I had developed before the levels of stress had an impact on my performance. The mindfulness techniques I have developed also enabled me to become more resilient during stressful situations such as before practical assessments and examination revision sessions. I am concerned of the potential to relapse to my previous feelings of being overwhelmed, however, I will continue to use mindfulness meditation as a coping strategy and I have shared my experience and recommended it to my colleagues. 	
This assignment will now compare the above coping strategies. Upon reflection, I feel proud to have completed the first stage of my Policing career. Each strategy I have discussed share the same positive outcome, which is minimising the levels of stress I experienced and built my levels of resilience. However, upon reflection I found that each coping mechanism was more effective at different stages of the day. For example, both exercise and mindfulness meditation were mechanisms I used, however, I found that exercising in the morning boosted my levels of positivity and enabled me to have a resilient mind-set for the day ahead.  Whereas, I conducted mindfulness meditation before going to sleep, as I found it relaxing and it enabled me to reflect upon the events of the day and establish how I could deal with challenges if they were to arise again. In the same way, I found that playing a video game at the end of a challenging day to be an effective coping mechanism. However, I would only play a video game when I arrived home from work as opposed to before bed. I found that even though gaming enabled me to escape reality, it wasn’t an effective form of relaxation before bed, which resulted in a restless night. As a result, this had a negative impact on my levels of stress the following day. Therefore, I have found each mechanism to be effective as they share the same outcomes; however, I have learned to apply them at certain times of the day so they have the most positive impact on my wellbeing.
In conclusion, there have been many challenges over the last six months. There have been times where I was not sure if I was capable of achieving the role of Police Constable. However, upon reflection, I have been able to identify that the challenges I faced were due to levels of stress and the lack of coping strategies I had in place to support me. I am under no illusion that in the forthcoming months I will face a multitude of barriers that will test me. However, the difference in the forthcoming months will be that I now have the above mechanisms such as regular exercise, video gaming and mindfulness meditation in place and at my disposal for when I am in a similar situation.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: Word Count = 2405


This assignment will focus on my critical reflection of an incident of conflict where I played a significant role with an offender. Throughout this assignment, I will be utilising Gibb’s model of reflection as outlined in Dye (2011, pp. 230) Previously, I have reflected using Driscoll’s Model, however for this assignment I felt Gibb’s model facilitated a structured approach enabling a thorough reflection of the incident. This assignment will begin by critically assessing the social and legislative contexts surrounding the incident. Next, the assignment will explore how I applied effective communication when dealing with the offender. In particular, my use of verbal, non-verbal, active listening skills and open and closed questions. This assignment will then progress to my thought process for determining whether the use of force implemented was necessary. I will be critically assessing the theories of ‘Betari’s Box’ and the ‘Drama Triangle’, which underpin the causes of conflict within policing interventions. Finally, the assignment will reflect upon my understanding and application of the core principles of ethics, equality, diversity and human rights and the relevant Code of Practice used during the incident. 
Next, the assignment will critically assess the incident whilst reflecting upon the social and legislative contexts. My tutor and I attended an emergency call relating to a drunken male who was behaving in a disorderly manner in a public place. Initially, I felt apprehensive, as I knew the male had the potential to be unpredictable due being intoxicated.  Research conducted by the Institute of Alcohol Studies (2015) states that in relation to police officers, “76% have been injured by drunken perpetrators; 65% on multiple occasions.” Despite the potential of an assault on my colleague and myself taking place, I remained focused and considered the potential offences the male was committing. Based on the information gathered, I considered the offence of ‘Drunk and Disorderly’, which Legislation.gov.uk (2006) state is, “…any person who in any public place is guilty, while drunk, of disorderly behaviour.” In addition to this, I considered a S5 Public Order offence which Bryant and Bryant (2018) state that a person is guilty of such an offence if, “he/she uses threatening or abusive words or behaviour, or disorderly behaviour…within the hearing or sight of a person likely to be caused harassment, alarm or distress.”
	In addition to considering the offences, I reflected upon the ongoing issues of disorderly behaviour and criminal activity within the community and considered why individuals were continually committing crime. The area where the incident happened faces many challenges but in particular, the rate of unemployment is high. By having an understanding of the issues within the community, I am able to have a wider perspective when dealing with the members of the community. Fadaei-Tehrani and Green (2002) suggest, “If unemployment is reduced the rate of crime could also be reduced.” I would agree with Fadaei-Tehrani and Green in this instance as I feel many of the individuals turn to crime either to provide for their families, to fund a substance problem or to escape the reality of their situation. The incident I am reflecting upon throughout this assignment, I believe occurred because the male wanted to escape the reality of his situation. 
The assignment will now reflect on my application of the fundamental elements of effective communication I used during the incident. Upon arrival at the scene, I located a male who matched the description I had been given. Initially, I began to feel nervous as I was concerned for the safety and that of my colleague because the male appeared to be very frustrated with our presence. I am aware of evidence that suggests, “…officers might be more likely to be assaulted during a conflict situation when the citizen is: hostile towards the police, intoxicated, in a high-crime neighbourhood.” (College of Policing, 2019, pp. 9) Due to the male displaying all of the above signs, I recognised the only way to resolve the situation was to utilise effective communication skills. In order to do this, I began with verbal communication and calmly asked the male to provide his account as to why he was acting in a disorderly manner. Upon reflection, I believe asking this question was effective as it enabled me to begin building a relationship with the male as he recognised I was giving him an opportunity to provide his perspective on the incident and it provided my colleague and I with time to conduct a dynamic risk assessment. Similar actions to those I displayed have identified by College of Policing (2019, pp. 11)  which states that, “Research on procedural justice has highlighted that officers can encourage people to be more cooperative by; giving people a ‘voice’, letting them tell their side of the story.” 
Upon further reflection of the incident, I was conscious of my body language during my engagement with the male. I ensured that my hands were visible at all times and gestured in a non-threatening manner. I am conscious of the impact an officer presence can have on an individual, therefore my movements were slow and controlled throughout and I adopted a proper stance. For example, College of Policing (2015, pp. 6) states, “The attitude of a subject may be influenced by the way an officer stands and the non-verbal use of their body movement.” However, despite my attempts to adopt a positive stance throughout, the male approached me on a couple of occasions, which put me at risk of an assault upon myself. As a result, I will ensure that in future I use stronger verbal commands, which make it clear for any individual to remain within a proximity that does not put me at risk. 
Due to the male being intoxicated, it was challenging to converse. However, I treated the male fairly and displayed active listening skills throughout. I decided to implement the five techniques I learnt from MindTools (2019) which are to, “pay attention, show that you are listening, provide feedback, defer judgement and respond appropriately.” However, in relation to providing feedback, I tried to clarify certain points that the male stated, however due to his levels of intoxication, he was unable to answer my questions clearly. Upon reflection of this incident, I believe I asked too many open questions and due to the males’ capacity at the time, he was unable to provide meaningful answers. Therefore, I was not gathering meaningful information. Consequently, when dealing with a similar incident in the future, I will consider the use of closed questions, when appropriate, to enable precise answers in a quicker period.
	Rosenbaum and Lawrence (2017) state, “In addition to showing empathy and compassion appropriately, officers are expected to exercise good judgment in terms of preventing, de-escalating, or resolving conflict, gaining compliance, and solving problems using the least amount of force necessary.” Despite my attempts to communicate with the male and minimise the likelihood of physical intervention his behaviour became increasingly violent. He continued to threaten my colleague I and began approaching me with clenched fists with a grimacing expression on his face. Ultimately, in order to gain compliance and arrest the male, I had to use force. College of Policing (2019) explain, “The law recognises that there are situations where police officers may be required to use force. The primary responsibility for using force rests with individual officers, who are answerable to the law.”
 Upon reflection, I believe I followed the process for determining my use of force. I considered the relevant legislation such as the Criminal Law Act 1967, Police and Criminal Evidence Act 1984 and Common Law. In addition to this, I followed the ‘Five Step Appeal’ as outlined by the College of Policing (2019, pp. 12). I began with a simple appeal and asked the male to refrain from clenching his fists and walking towards me. Due to the male not responding to my request, I gave a reasoned appeal and explained that his behaviour was not appropriate. However, the male continued to ignore my requests and therefore I explained there was the potential he may be arrested if he continued to act in such manner. Due to the male not complying, I progressed quickly onto the final appeal and asked if there was anything, I could reasonably do to make him co-operate. Despite following this process, I had to physically detain the male, apply handcuffs and effect an arrest. 
When reflecting upon incident, I felt proud of my actions considering it was my first situation dealing with conflict. My colleague praised me for remaining calm and professional throughout the incident. However, next time I will take ownership of the situation earlier, as the males’ behaviour may not have become so aggressive. If I reflect upon the incident and consider the Betari Box theory, which Clements and Jones (2008, pp. 216) explains how the, “…behaviour of one individual could influence the behaviour and attitudes of another.” In this instance, I have to disagree with this theory because despite remaining calm and professional, the male’s behaviour continued to escalate and he remained aggressive throughout the whole encounter. However, in contrast to the Betari Box theory, I have reflected upon my experience whilst considering the ‘Drama Triangle’ theory which Lloyd (2001 p30) explains that, “…destructive type of conflict has a predictable pattern and that pattern is a triangle.” This theory refers to individuals playing the role of persecutor, rescuer or victim. During the incident, I effectively played the role of rescuer as I dealt with the male who was the persecutor. My role was to prevent further conflict from happening and in order to do so, Lloyd (2001, pp. 30) suggests, “…the challenge is being assertive at those times when most tempted to become aggressive or non-assertive.” I found it challenging not to become aggressive towards the male when he was threatening to assault me and saying derogatory comments about my family. However, I am aware of the situations I face as a Police officer and I will remain professional throughout similar situations I encounter in the future.
At the time, I felt conscious of ensuring I complied with the code of ethics. Bryant and Bryant (2018) explain, “Ethical behaviour comes from the values, beliefs, attitudes and knowledge that guide the judgements of each individual. It sets out the principles and standards of behaviour we expect to see from police professionals.” I found it challenging to remain polite and professional whilst dealing the male, because of the offensive comments he made towards myself. However, I was aware that members of the public expect me to remain professional and deal with the situation effectively. I believe that those present, witnessed a professional police encounter, which encompassed the code of ethics. Despite the manner in which the male was interacting with me, I was mindful of the personal challenges he may be facing, such as substance addiction. I felt confident I displayed compassion and empathy throughout and treated the male with the same level of service as anybody else I encounter. Bryant and Bryant (2018, pp. 7) explain that in order for police encounters to be effective, officers should, “…treat people according to their needs and recognise that some individuals who come into contact with the police are vulnerable and may require additional support and assistance.” At the time, I found it hard to be considerate of the male’s additional needs because of the aggressive and disrespectful attitude he displayed. However, in retrospect I believe I did not allow his behaviour to hinder my decisions or the manner in which I interacted.
Once I made the decision to arrest the male, I was conscious of infringing upon his human rights. In particular, as Bryant and Bryant (2018, p. 82) states, “Article 5, ‘right to liberty.” However, as the male had committed an offence, I felt it was lawful, necessary and justifiable to remove this entitlement from the male in order to detain and convey him to custody and await a charging decision. As well as considering the males’ human rights, I also considered the relevant code of practice that applies to all officers upon an arrest of an individual, which is Code G of the Police and Criminal Evidence Act 1984. At the time I knew that PACE (1984, 2.3, pp. 3) states an officer can arrest an individual, “who is about to commit an offence or is in the act of committing an offence.” In addition, I was also aware that PACE (1984, 2.4, pp. 3) also states, “The power of arrest is only exercisable if the constable has reasonable grounds for believing that it is necessary to arrest the person.” At the time, I felt that the relevant elements of the code had been satisfied and was confident in my actions. I felt my knowledge surrounding the core principles of ethics, equality, diversity and human rights, alongside the relevant codes of practice enabled me to be confident in my decision making process which reduced any hesitation when effecting the arrest. This is a stark contrast to a previous arrest, whereby I lacked the knowledge of relevant material and I felt I was too hesitant in making decisions. Therefore, I will maintain my knowledge of legislation as I feel it enables me to make informed decisions and be confident in the powers I possess as a police officer. 
In conclusion, I believe I dealt with conflict effectively. As I mentioned previously, I believe I could have utilised my use of force in order to gain compliance sooner. However, at the time I wanted to ensure I had utilised my communication skills before having to resort to physical intervention. Ultimately, the good outcome of the situation was that members of the public witnessed positive police action and despite the circumstances, I remained professional. However, some members of the public may have felt I took too long in arresting the male and removing him from the area. This is something I will consider if faced with a similar incident in the future. As mentioned previously, this reflection has made me realise that I am continually developing as a police officer and my understanding of legislation, policing principles and the codes of practice provides me with confidence when dealing with offenders. Dealing with conflict is challenging and I am aware that every incident is different. However, I will continue to reflect on incidents in the future and seek continual guidance to ensure I am providing the highest level of service to those who require it.













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: Word Count = 2417

The purpose of this assignment is to enable a critical reflection of a policing incident whereby I played a significant role in supporting a victim of crime. The assignment will begin by exploring the legislative context surrounding the incident and the language barriers I encountered when engaging with the vulnerable victim. Secondly, the assignment will reflect on my responsibilities as the investigator and the procedures I adhered to in line with the victims’ Code of Practice whilst reflecting how I supported the victim through their initial encounters with the Criminal Justice System. Finally, the assignment will conclude by reflecting on my application of the policing values throughout my engagement with the victim. Throughout this assignment, I will be following Driscoll’s Model of Reflection as outlined by Driscoll (1994). 
The assignment will now begin by outlining the circumstances of the incident. My colleague and I received a call from the force control room requesting us to attend an address where a neighbour was threatening a nine-year-old child. Whilst driving to the address my initial reaction was to ensure that upon arrival, I prioritised the child’s safety. However, upon attendance at the address the child was safe inside the property, so I was able to take my time and establish the circumstances surrounding the incident. The reporting person, who was the mother of the child, stated her daughter had been walking home from a friend’s house when the neighbour had shouted, “You’re dead!” Instantly, I began considering the offence of, “Section 4 of the Public Order Act 1986, causing intentional harassment, alarm, or distress.” (Bryant and Bryant, 2018, pp. 312)
The assignment will now reflect upon my responsibilities as the investigator in the case and how I adhered to the procedures in line with the relevant Codes of Practice to support the victim. After establishing the potential offence committed, the parent stated she wanted to make a formal complaint. It was at this point I began to feel nervous. I knew I would be the initial investigating officer and this was my first time obtaining an account from a child. However, I was aware that ‘Children are defined as vulnerable by reason of their age’ (Ministry of Justice, 2011, pp. 17) and therefore I had to ensure, I followed the correct policies and procedures. 
Firstly, I explained to the parent that in order to obtain a first account, I would need somebody to be present to act as an appropriate adult. In these circumstances, the role of the appropriate adult was, “to support, advise and assist the child or young person… and to assist with communication between the child or young person and the police.” (GOV.UK, 2014). The parent agreed to act as the appropriate adult and therefore I was able to commence with acquiring a first account. As per force policy, the first account was acquired using the witness interview-planning booklet. Initially, I found it challenging asking questions, as I was aware of the potential trauma the child might encounter when re-living the incident and I was concerned my lack of confidence may affect the account. However, upon reflection of the engagement, I feel I adapted my tone of voice in such a manner that enabled the child to feel comfortable and confident in providing me with their account. 
When I returned to the police station, I reflected upon the encounter with my tutor. I explained that I felt I asked too many closed questions. I believe this was due to using simple language that the child understood. In addition to this, when asking questions, the child would pause for a long period of time before responding. I felt the child’s understanding of the English language caused me to continually reword my questions and at times I often found myself doing so before the child answered. I have recognised this as an area for improvement and if I attend a similar incident in the future, I will ensure to use open questions and wait for the child to respond in the hope of gaining a more detailed account. If I decide not to address this area of development, there may be future incidents involving children whereby I miss valuable information.
When attending incidents such as the above, Gwent Police have implemented a procedure whereby specially trained officers conduct interviews with children. This is in line with the ‘Achieving Best Evidence in Criminal Proceedings’ which aims to ensure, “…witnesses are supported before and during the trial to help them give their best evidence in what can be a traumatic and intimidating experience.” (Ministry of Justice, 2011, pp. 14) As soon as I left the victim’s address, I arranged for my colleague, who is specially trained, to attend the home address of the victim to conduct an interview. I identified that requesting the child to attend the police station was not suitable and therefore an interview in a familiar setting for the child would be more appropriate. As a result of this decision, the parent of the victim expressed their gratitude as they were concerned that their child would not be able to provide a clear account within a police environment. 
During my initial engagement with the parent of the victim, I did not explain the provision of ‘Special Measures’ available to their child in the event of their case reaching court. CPS (2019) state that, “Special Measures are a series of provisions that help vulnerable and intimidated witnesses give their best evidence in court and help to relieve some of the stress associated with giving evidence.” As a result, I received a phone call from the victim’s parent the following day expressing their child’s concern regarding providing evidence in court. At the time, I felt embarrassed that I forgot to provide such vital information that would alleviate some of the victims concerns. However, I immediately informed the parent of the available provisions, which are; “Removal of wigs and gowns, Live or remote link, Registered Intermediary and visually recorded cross-examination.” (CPS, 2019). After our conversation, the parent stated she felt more confident knowing that these measures were available. Fortunately, even though I did not inform the parent of the special measures in the first instance, there were not any implications. However, I am going to ensure that when faced with similar circumstances, I will inform those applicable immediately about the ‘Special Measures’ available to ensure no added pressure is put on victims of crime.
The Code of Practice for Victims of Crime produced by the Ministry of Justice (2015), sets out the entitlements to all victims of crime. However, support for victims has not always been the focus. Morgan and Zedner (1992, pp. 3) explain that, “In the 1980’s a variety of well-organized pressure groups set up specifically to assist, or campaign on behalf of, victims were influential in forming a climate of opinion more sympathetic to their needs and rights.” Fortunately, such work has amounted to ensuring that those who are victims of crime are entitled to certain levels of service. For example, the initial entitlement outlined by the Ministry of Justice (2015, pp. 61), states that the victims will, “receive written confirmation that you have reported a crime.” During my engagement with the victim, I provided the victim’s parent with the crime occurrence number, which enables victims to reference the incident should they require further information after officers have departed from the scene. As I mentioned previously, the parent of the victim had concerns regarding special measures available to the child. Fortunately, as I provided them with the crime occurrence number they were able to locate my details and contact me. Therefore, I have experienced first-hand the importance of providing this entitlement to victims of crime and I have learnt from the error I made.
In addition to the above entitlement, the Ministry of Justice (2015, pp. 61) identify that victims of crime are also entitled to have their, “…contact details sent to organisations that help victims within 2 working days of reporting the crime unless you ask the police not to do so.” At previous incidents, I have not explained to victims the available services such as Connect Gwent. As part of my previous reflections, I identified this as an area for improvement and decided to obtain ‘Connect Gwent’ cards to hand out to victims. Therefore, on this occasion I handed an information card to the parent of the victim and informed them of the work conducted by Connect Gwent and that they are, “a multi-agency Hub has been set up that supports victims of crime for as long as they need. This may be practical or emotional support, or just providing information.” (Connect Gwent, 2019) At the time, I felt I was delivering a professional service and the victim felt supported. As a result, I also informed my colleague where to obtain the cards so they could provide them to victims they encounter in the future. 
Regular contact with victims of crime is vital and the Ministry of Justice (2015, pp. 63) explains that victims are entitled to, “receive information about what is happening and discuss with the police how often they will contact you.” During the initial encounter with the victim, I explained to their parent that I would make contact whenever there was an update in the investigation. Due to the offence involving a neighbour who had been causing ongoing issues, I decided to contact the local housing association and the Neighbourhood Policing team who covered the area. As a result, of my email correspondence, I identified that the neighbour was under review by the housing association and there was the potential of eviction papers being served upon them. When I informed the victim’s parent of the work I had been conducting, they were very grateful and expressed their gratitude. I was concerned with the amount of information I was able to provide to the victim due to confidentiality, however I had a discussion with my supervisor prior to informing them and I was guided on how much information to provide. Upon reflection, I feel confident that if I face a similar incident in the future, I will know what information I am permitted to share with victims. 
Criminal Procedures and Investigations Act (1996) sets out the responsibilities of the investigator in a criminal offence. One of the responsibilities is to ensure that all reasonable lines of enquiry are conducted. However, upon my initial attendance, due to the ongoing issues with the suspect, I decided it was not reasonable to speak to them. I reached this decision because I felt that tension between neighbours would rise, resulting in further offences occurring and the potential for the level of risk to the child increasing. However, I conducted house-to-house enquiries to identify if anybody had witnessed the incident. A neighbour had overheard the incident and as a result, I obtained a first account in compliance with the Criminal Procedures and Investigations act (1996, pp. 6) which states, “Where information which may be relevant is obtained, it must be recorded at the time it is obtained or as soon as practicable after that time. This includes, for example, information obtained in house-to-house enquiries…” Upon reflection, I feel that I conducted all initial reasonable lines of enquiry and safeguarded those involved in the incident. If I am faced with a similar incident in the future, I may consider asking for additional units to remain with the victim whilst I speak to the suspect. However, in the instance that was not practical.
The assignment will now reflect upon how I acted in line with policing values. Throughout my engagement with the victim, I feel I acted in line with the values set out by the College of Policing (2016) who state that, “As a police service, we must show impartiality throughout all our dealings with colleagues, partners and members of the public.” The family of the victim, who I engaged with, are well known to the police and have previously been involved in incidents whereby they have been the suspects in an offence. Despite this, I feel I delivered the same level of service to the family and I did not let information from colleagues affect my decision making process. In addition to this, I felt I acted with integrity throughout my involvement with the victim. As I mentioned previously, I made an error and did not inform the victim of the special measures available to them. However, when asked about them, I apologised and acknowledged it was an error on my behalf. In the future, I will continue to act in such a manner as I feel it enables the trust of the public to grow, as they are aware that the police service do make mistakes but recognise when they have done so. The College of Policing (2016) also states that police officers must be, “…transparent in our actions, decisions and communications with both the people we work with and those we serve.” Upon reflection, I believe I acted with transparency as I clearly explained how I was going to conduct the investigation and gave a clear rationale to the victim as to why I would not be arresting the suspect immediately. In future, I will continue to be transparent in my role as a police officer as it manages people’s expectations. Finally, I ensured to provide the highest level of public service to the victim I engaged with. The College of Policing (2016) explain that as an officer I must, “…tailor my communication to be appropriate and respectful to my audience.” Despite identifying previously how I will adapt my interaction when obtaining a first account from a young victim in the future, I strongly believe I tailored my communication enabling the victim to feel comfortable to engage and they felt I wanted to support them.
In conclusion, I have learnt a lot from reflecting on this incident. In particular, I have identified areas where I need to improve. For example, informing victims of special measures at the first point of contact. However, the reflection has also enabled me to identify how I am continuing to learn from experiences and develop as a police officer. As in other reflections, the incident I have discussed was the first time investigating a crime involving a young victim. Therefore, I acknowledged that there would be lessons to learn. However, I have found reflecting upon the incident to be beneficial, as I have identified areas to focus on for the future. 













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: Word Count - 2354

The purpose of this assignment is to focus on my reflection of an investigation into a theft that occurred at a large retail store where I had a significant role as the officer in charge of the investigation. Criminal Procedure and Investigations Act (1996) define this role as, “… the police officer responsible for directing a criminal investigation. He is also responsible for ensuring that proper procedures are in place for recording information, and retaining records of information and other material, in the investigation.” I was responsible for the management of the offender, victim and witnesses linked to the crime. Firstly, the assignment will reflect on my application of the National Decision Model in resolving the incident I attended whilst also assessing the social, legislative and cultural issues I encountered. Secondly, the assignment will explore my responsibilities concerning the provision of the Criminal Procedure and Investigations Act 1996 when conducting the investigation. Finally, the assignment will illustrate how I engaged the values of policing when dealing with the suspect by discussing the impact bias can have when making decisions. 
In a previous assignment, I reflected upon my learning experience using Driscoll’s Model, which I found to be effective, and after considering using Gibb’s Model as outlined by The University of Edinburgh (2019) I have decided to once again reflect using Driscoll’s Model as outlined in (Driscoll and Teh, 2001) as I feel it enables a more effective reflection.
The assignment will now explore my critical assessment of the situation and my application of the National Decision Model to assist in resolving the incident. I received a call from the control room requesting my colleague and I to attend a large superstore where a security guard was detaining a male. The male allegedly stole one hundred and fifty pounds worth of goods. I began utilising the National Decision Model as outlined by (College of Policing, 2014) whilst driving to the scene and began gathering information and intelligence. I considered; ‘what is happening? What do I know so far? What further information or intelligence do I need?’ In the first instance, I requested the control room to provide information of any warning markers on the Police systems for the male. The search returned with markers for carrying needles and mental health. Initially, I felt nervous, as I knew the situation could be unpredictable due to the male’s mental health. However, upon reflection I feel the nerves enabled me to be more alert and aware throughout my contact with the individual.
After consideration, I established the potential legislative context surrounding the incident. Based on the information provided, I identified the potential offence of Theft, which as defined in the Theft Act (1968) to be, “A person is guilty of theft if he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it.” After identifying the points to prove, I felt confident in what evidence I required from the scene to prove the offence. 
Furthermore, before arriving at scene I considered the potential social context of the incident and reflected upon the reasons why the male had potentially committed the offence. For example, Wilkstom et al (2011, pp. 402) states, “A pure deterrence argument is normally based on the assumption that human action is motivated by seeking pleasure and avoiding pain,1 and that human decision-making  is an outcome of a rational choice in which the costs and benefits of different action alternatives are calculated.” My consideration of the potential reasons for the male offending enabled me to approach the situation with an open, unbiased mind and consider the larger picture as opposed to focusing solely on the crime. 
Upon arrival at the store, I continued to consider the National Decision Model (College of Policing, 2014) I saw the security guard, who had witnessed the event. He provided me with a full account of what happened and informed me that the male was in a specified room for shoplifters. It was at this stage I considered whether immediate action was necessary. I felt that due to the male being locked in a secure room there was no immediate threat or harm to the public so I decided to gather all the evidence before speaking to the suspect. The security guard further informed me that the male had brought tools into the store to facilitate the removal of tags from products. Upon reflection, I am pleased I decided to gather all the available evidence before speaking to the male as I had identified a further offence of ‘Going Equipped’ whereas I may have not identified this offence if I arrested the male without gaining a full understanding of the circumstances. If I encounter a similar situation in the future, I will act in the same way as I have learnt from this experience that there is the potential for additional offences to be uncovered.
The next step within the National Decision Model (College of Policing, 2014) is to consider the powers and policies available. I considered the power to arrest the male under Section 24 of the Police and Criminal Evidence Act (1984) which states that an arrest is lawful if, “A person’s involvement or suspected involvement or attempted involvement in the commission of a criminal offence AND Reasonable grounds for believing that the person’s arrest is necessary.” I was satisfied that the information provided met the Home Office requirements for an arrest. However, I also considered the potential for using police discretion which Brown (1988, pp.4) describes as, ‘an inescapable element of police work, and it arises from two factors: the ever present reality of scarce resources and the ambiguity of the law.’ In reference to Brown’s statement of scare resources, it had been a busy shift and I was aware the custody suite were extremely busy and booking an additional suspect into the system would have been challenging. However, after considering my options and contingencies within the National Decision Model ((College of Policing, 2014) I felt that an arrest was the correct option and discretion would not have been applicable in the circumstances.
After the arrest, I searched the male to ensure he did not have any items that could cause harm to anybody and to ensure no further items linked to the offence were present. It was during the search I realised a member of the public was using their mobile phone to record the incident. It appears to be part of the modern culture to record Police Officers carrying out their duties and they are entitled to do so. As the Guardian (2011) states, “Members of the public and the media do not need a permit to film or photograph in public places and police have no power to stop them filming or photographing incidents or police personnel.” At the time, I felt under pressure and overwhelmed with the amount of attention. I was confident my procedures were correct but the added pressure was challenging. The members of the public did not have an impact on my colleague but I believe this is down to his level experience. 
Upon reflection of the entire incident, I feel I applied the National Decision Model effectively and it enabled me to resolve the situation. Whilst looking back on the situation, I feel proud that I maintained my professionalism and calmness whilst carrying out my duties. Despite the challenges from those recording, the store and members of the public still witnessed positive police action. I have learnt from the situation and if I faced with a similar situation again, I will try to conduct a search of a person in a location that is less visible to the public. I will also request to conduct more searches in public places to build my confidence. It is such reflections as above that enable me to learn and become a better Police Officer and as Johns and Burnie (2013, pp.1) explains that reflection is a, “process of self-enquiry and transformation of being and becoming the practioner you desire to be.”
As the Officer in charge of the investigation, I had to ensure I complied with the Criminal Procedure and Investigations Act (1996). Firstly, one of the responsibilities I had, as stated within the act was to, “pursue all reasonable lines of inquiry, whether these point towards or away from the suspect.” The lines of enquiry that were available for this offence were to obtain a statement from the security guard and recover the CCTV from the store. I made the decision to return to the store to obtain the statement and CCTV after the male was in custody. When I returned to the store, the security guard asked if he could provide his statement from behind his workstation that was located at the front of the store. At the time, I agreed. However, it became difficult to obtain a statement from him as colleagues and members of the public kept asking questions. Upon reflection, I feel I did not achieve the highest quality of statement due to the environment. Due to this experience, I will attempt to arrange a suitable time and location with any witnesses in the future so the quality of statements I obtain are not affected.
In addition to pursuing all reasonable lines of enquiry, I was also responsible for the retention of material. The Criminal Procedure and Investigations Act (1996) states, “The investigator must retain material obtained in a criminal investigation which may be relevant to the investigation.” During the course of the investigation, the following material was retained, a witness statement, Pocket Note Book entries, interview records and Body Worn Video (BWV). Upon reflection, in particular focusing on interview records, I initially did not activate the recording function. I was not aware it was controlled from within the room. At the time, I felt embarrassed but fortunately, my tutor realised and we were able to rectify the situation. As a result, I asked to sit down after the interview and have a demonstration of the process of recording interviews so I am confident in conducting one in the future.
In addition to this, I seized the tools used by the male during the theft. Whilst booking the male out of custody I was in the process of returning the tools back to him. At the time, I thought this was the correct procedure. However, I was informed by my colleague that because the tools were used in the commission of an offence they had to be sent destruction. He explained to me how to record the conversation in my Electronic Pocket Note Book (EPNB.) If faced with the situation again, I am now aware of the correct procedure and I will share my knowledge with colleagues. 
Ensuring the delivery of policing values during every encounter with the public is essential. Members of the public look to Police Officers to set an example. During the course of the investigation, I ensured to act in line with the policing values as outlined by College of Policing (2017) which are, “transparency, impartiality, integrity and public service.” For example, whilst conducting a search on the male I demonstrated transparency by explaining the necessity for the search and explained which area of his clothing I was going to search next. Due to my actions, the male remained calm and compliant, enabling me to conduct a thorough search. Due to this positive experience, I will continue to be open and honest during every search I conduct. In addition to transparency, I remained impartial throughout the investigation. For instance, I gathered accounts from witnesses and conducted an interview with the suspect. This enabled all parties involved to account for their involvement. Upon reflection of the incident, I did find it challenging not to assume his responsibility for the crime due to the fact the security guards detained the male in the store. However, this did not affect my actions and I proceeded to conduct a fair investigation. The topic of bias has been at the forefront of the media in recent years, mainly due to an increase in ‘Stop and Search’. The Guardian (2016) states, “The College of Policing on Thursday launches new guidelines for police on stop and search and also warns that an officer should consider if a bias is affecting his or her decision every time before making a stop.” It is essential that I continue to follow this guidance throughout my career as encounters with member of the public, particularly during ‘stop and search’ can have a detrimental impact on the Police Service if conducted based on bias. In addition to the values discussed above, I acted with integrity at each stage of the investigation. For instance, I activated my Body Worn Video the moment I entered the store. This made me feel nervous, as it was the first incident where I was in charge and did not want to make any mistakes. However, upon reviewing the footage I feel proud of the way I conducted myself and it enables any person to review my encounter with the male and ensure I was acting with integrity. Whereas, if I did not record the incident and a complaint was made, it would have been more difficult for the Police Force to investigate.
In conclusion, I have learnt a lot from this experience. In particular, my reflection of the implementation of the National Decision Making Model has enabled me to identify how I will conduct a search of an individual in a more suitable location in the future. In addition, this experience has taught me new skills such as the mechanics of conducting an interview and it has enabled me to reflect upon my responsibilities with the Criminal Procedure and Investigations Act 1996. Finally, this reflection has enabled me to consider the importance of implementing the values of Policing throughout every investigation. Ultimately, there were various challenges during this experience as many of the processes I completed for the first time. However, due to these experiences I have developed as a professional and have learnt valuable lessons that I will implement to improve my policing career.  













Development Plan

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
To make a lawful arrest.



	
I will observe my tutor effecting an arrest and when confident I will arrest an individual.
	
My tutor will be able to guide me on how best to achieve this.
	
Within the first two weeks of my tutorship if applicable during my tours of duty.

	

To conduct a search of an offender.





	

I will observe my tutor searching an individual and when confident I will search an individual.
	

My tutor will be able to guide me on how best to achieve this.
Custody staff will be able to provide support on more intimate searches.
	

By the end of my tutorship period.

	

To achieve independent patrol status

	

Successful completion of all the required elements.
	

My tutor will be able to guide me on how best to achieve this.
	

By the end of my tutorship period.

	To complete and submit my first case file.
	To shadow my tutor complete an initial file and then submit my own file.
	My tutor will be able to guide me on how best to achieve this.
	By the end of my tutorship period.

	To conduct an interview
	To sit in with my tutor and observe and then attempt to conduct my own interview.
	My tutor and members of CID who will have more in depth experience.
	By the end of my tutorship period.

	To take part in city centre patrols on the weekend to develop communication skills when dealing with intoxicated people.
	Liaise with the Newport Central Officers to arrange an attachment.
	Newport Central officers, my tutor and relevant sergeants.
	By then end of my tutorship.

	To read more reflective practice literature.
	By accessing literature on the university website and reading.
	University staff and online resources.
	Throughout my degree.

	To improve my interviewing skills.
	By attending my Tier 2 interview training.
	Members of staff within the learning and development team.
	June 2020.

	To achieve my blue light driving status.
	By attending my blue light driver course.
	Members of staff within the learning and development team.
	June 2020.

	To successfully complete my attachments with Roads Policing, CID and neighbourhood teams.
	By attending the attachments and developing my knowledge within those areas.
	Members of staff within the relevant departments.
	June 2020.

	To maintain up to date knowledge with online training packages
	By completing the NCALT training packages.
	Online resources.
	March 2021.

	To plan a small scale operation within my patrol section.
	Liaise with my Sergeant to identify an issue within the local area such as off-road bikes and plan and implement an operation to target such criminality.
	The local neighbourhood team. My sergeant and officers on my shift.
	March 2021.
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