[bookmark: TITUS4HeaderFirstPage] 


[bookmark: TITUS4HeaderEvenPages] 


[bookmark: TITUS4HeaderPrimary] 


[image: ]


Graduate Diploma in Professional Police Practice 

LEVEL 6 - 40 Credits





Workbook title: Competency Based Workbook 1 (DHEP)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Sian Roberts

Learner’s University Registration Number:
2016393




 


FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 3 (DHEP) 

Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

Area of Professional Practice covered, (called elements in your module descriptor):

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Problem Solving
· Evidence Based Policing
· Maintaining Professional Standards
· Public Protection.


You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1500

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	2500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	2500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (managing offenders)

	2500

	
	Bibliography
	

	Task 5
	Development Plan
	Equivalent to 500 words

	Task 6
	Recognition and confirmation of the progress of your Occupational Competency Portfolio (OCP)
	Equivalent to 500 words

	
	Confirmation of Confidentiality and Plagiarism
Confirmed by submission through `Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Stress has a variety of different definitions, explaining both the physical and mental effects of stress on the human body. According to the NHS, Stress is the body's reaction to feeling threatened or under pressure (NHS.com), this definition leaves stress open to personal interpretation and is the definition I will be referring to throughout this essay. Throughout my initial 6 months, I have been exposed to a variety of stresses, many of which will be relevant throughout the rest of my police career, whilst opening my eyes to other forms of stress I will encounter. With this in mind, it has been crucial for me to learn my personal way of dealing with stress, therefore increasing my resilience to be the most effective police officer possible. Resilience refers to positive adaptation, or the ability to maintain or regain mental health, despite experiencing adversity (What is resilience. Helen Herrman et al). Because of this, I have utilised my first 6 months to develop resilience; primarily I have worked on building my social network, exercising and developing my natural organisational ability. All of these I will be discussing in further detail throughout this essay to evaluate their successes and failures at minimising stress and develop resilience future to best protect my physical and mental health. 

Police officers are constantly exposed to situations that most of the population will not face. These range from high levels of conflict, to incredibly distressing scenes. Therefore not only is it important to have a strong social group around you who can support you, the benefits of including police officers in this group is continually proven by research: 
Thompson and Solomon (1991) and Walker (1997) who all agreed that whilst both peer and social support were important, an understanding by their peers and supervisors of what they may be going through was the most important aspects in coping with the trauma (Jim Foley. The Policing Journal, 2021). This is because those who experience the same traumatic or stressful situations are able to compare yours to their own and therefore find this easier to comprehend the stress you are dealing with. Further to this, they are also able to recognise any signs of stress you may expose and open up channels to discuss and ultimately deal with the stressful situation meaning it is not on your stress load for any longer than it needs to be and your resilience is increased to deal with any other stressors you may encounter. I am very lucky to have been able to utilise a support network of police officers to deal with stress through my initial 6 months of training. Therefore whilst socialising, I have been able to ask questions about my experiences that many others would not relate to, which has opened up routes of conversations that has enabled me to discuss any concerns or issues I have and address them so as not attempt to deal with them myself. Therefore, although building my support network around being a police officer has not specifically helped me deal with individual situations of stress. It has given me the opportunity to deal with a situation, which may have been stressful, and then come away to discuss it with knowledgeable and supportive people, which has been of great benefit for building my resilience. 
One of the biggest challenges, and therefore stresses I have found during training is understanding how something we have been working on might be applied once working as a response officer. Being able to talk this through with those who have experienced this has worked to build up my mental resilience, which I hope in turn will mean I am more prepared for a situation and therefore reduce the level of stress my body feels at the time. Furthermore, I also know that after I have dealt with a stressful situation, I have a network of support that is able to talk it through with me and constructively review my decisions and actions whilst giving me the support I need to deal with a situation emotionally.  However, it is important to note here that there are times when this technique would not be appropriate, for example being unable to discuss instances in too much detail due to data breach concerns, which may therefore mean not being able to expose the true level of the issue and stress. Further to this, as with many forms of dealing with stress, it does not help you in the instance of the stressful situation and as mentioned above it may not be something you have to deal with for very long, I am still required to deal with the stressor in isolation. 

I feel that by reducing as many forms of stress as I can in life, I am more prepared to deal with individual situations of stress and bounce back from them quicker than I would if I was dealing with a normal amount of stress. This resilience I have built for myself, I believe comes from my natural organisational ability which is a skill I have utilised and developed throughout my initial 6 months of training to develop resilience and minimise stress. 

Being organised is something I personally find crucial to dealing with stress. By being in control of what elements of my life I can be, makes me naturally more resilient to dealing with individual situations of stress as I can focus on dealing with the situation in front of me. I feel this is something I have very much adapted to my initial 6 months of training and will easily be able to adapt to working as a response officer. For example, by building myself a study routine in preparation for my exam, meant that I was able to focus more in training school on the topic or scenario we were working on without having to worry about the up-coming exam. Therefore, when I dealt with the stressful situation of the exam, I had built up the resilience to tackle the exam. Theories widely support my method of dealing with stress, such as the work of Antovosky with his work on The Salutogenic model (The Handbook of Salutogenesis), which I do not have time to explain full here. However, the sense of coherence element highlights being organised and taking control in order to build my resilience: Sense of Coherence reflects a coping capacity of people to deal with everyday life stressors and consists of three elements: comprehensibility, manageability and meaningfulness.
People with a strong SOC (Sense of Coherence) seem to be better able to deal with the stressors of everyday life and to use the resources at their disposal to counter these stressors (Surtees et al., 2006; Lindmark et al., 2011). 
(The Handbook of Salutogenesis. Orly Idan et,al Chapter 7. 2016)

An important note to make is that although being organised and being in control is of great benefit to building resilience as highlighted above, it does not directly deal with stressor. On the other hand however, being organised and managing my time well does in turn mean I am able to work on other direct techniques for dealing with stress. Exercise, which has widely been proved to help deal with stress, has been able to become a regular part of my routine through managing my time. There is endless research that points to the benefits of exercise to dealing with stress ranging from physical benefits on your body, to releasing good chemicals within your brain. Research shows one of the most recognised reasons for people not using exercise to deal with stress is: 
Lack of time is the most commonly reported exercise barrier for individuals in general. A lack of motivation, fatigue, poor sleep habits, and poor dietary habits are factors associated with stress that can negatively impact exercise compliance and adherence.
(Stress Relieve. The Role of Exercise in Stress Management. Erica M Jackson 2013)

I automatically combatted this issue by being in control of my schedule and therefore is another benefit of this technique of building resilience. By utilising organisation and being in control to combat stress and build resilience, I have been able to build in other techniques, which has made it an all-round, successful technique that is easily adaptable. From the challenges I have faced during training, this method can be flexible and change to fit my current needs to be utilised to the new forms of stress I will encounter once out on the street. 

Training school has taught me a lot about being a police officer, most notably the discipline it takes to perform such a role effectively. For me personally, an essential element of training is learning the underlying skills of being a police officer, of which dealing with stress and building resilience has been a critical part. I have found the technique of being organised and therefore in control has not only been a critical element in itself for tackling stress, it opens the door for further techniques to find their place in my life. Although I used the examples of exercise and support network above, there are a number of other stress dealing techniques that I could utilise in my routine, as and when the need for them arises. For example, there is much research done on the benefit of meditation with regards to dealing with stress which I feel may be of benefit to me at a later date when I am too tired from shift work to commit to exercise. Therefore, being organised throughout training has built a strong foundation for my resilience that I can endlessly build on throughout the rest of my career as a police officer. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay is in relation to an incident in which I played a significant role that involved conflict in which I will be reflecting on the incident, my role, the actions I took and the success and failures of these actions. In order to review my management of conflict, I feel it is important here to offer a definition of conflict to which I can critically evaluate my actions against throughout this essay. A common definition of conflict argues that there is a conflict between two (or more) parties (individuals or groups) if at least one of them is offended, or feels bothered by the other.(Conflict Management, Patricia Elgoibar et al.)  This definition highlights the two roles taken by myself and the offender who was ‘bothered’ by my actions at scene and therefore conflict arose as a result of this. I will be reviewing the ways in which I managed this and looking at the tactical options I utilised to reduce and remove the conflict between us to create a successful resolution for all involved. 

The incident I will be evaluating was one of a domestic nature, which is defined as: 

Any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of their gender or sexuality. 
(CPS.com)

I have defined this as a domestic incident based on the nature of the relationship between victim and offender, which was of intimate partners and involved violence. It was important for the way in which I dealt with this incident for me to define it as such, firstly as this influenced my actions and decisions as a police officer but also help me to understand the actions and decisions of those involved from both the offender and victim perspective.

One of the most important factors in dealing with conflict as a police officer is being able to conduct a threat assessment, a key element of the national decision model, defined by the college of policing as: A threat assessment clarifies what is known, likely threats/risks, and the police responsibility for mitigation.(College of Policing). It is an incredibly important for ensuring the safety of all those involved, most notably any police officers who need to be able to act proportionately and be accountable for any actions they take. To conduct a thorough threat assessment, I needed to assess any information and intelligence available, which prior to attending may be available in form such as warning markers or previous experience of persons from myself or other police officers. However in this incident, the call had not come directly through to the police and so I was unaware of those involved and further, the true nature of the alleged violence. Further to this, I was unable to factor in any impact factors relevant to this individual situation, which support in ensuring my threat assessment would have been dynamic and relevant to the situation in front of me. Therefore, I had to attend the scene without much of the information I required, with only the knowledge that some level of violence had taken place, this instantly heighten my awareness and I knew I would be required to utilise my communication skills at scene to conduct such an assessment as quickly as possible. A further factor which influenced my assessment was that the incident was of a domestic nature and so I was aware of the requirement to take positive action, a policy within South Wales Police; Police officers have a duty to take positive action when dealing with domestic abuse incidents. Often this means making an arrest, provided the grounds exist and it is a necessary and proportionate response. (College of Policing) This therefore influenced the powers I had available to me and what my options for dealing with the offender may be. 

Following this review of the national decision model, upon arrival I was aware my best option was to arrest the offender, this was primarily for the safety of all those involved as I had not conducted the relevant assessments prior to arrival. I made the decision to place the offender straight into handcuffs, arrest them and move them straight into the police van. Under section 3 Criminal Law Act 1967: 

(3) A person may use such force as is reasonable in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large
(Section 3 Criminal Law Act 1967)

Although I did not have much information to work from, I had reasonable grounds to suspect that an offence had taken place and so was conducting a lawful arrest. Further to this, I felt the use of the handcuffs was proportionate to the situation as the offender had allegedly committed a violence based offence and my limited knowledge of them meant I did now know their attitude towards police officers or how they may react to being arrested. As per my previous definition, this action created a conflict between myself and the offender as ultimately I was removing their human right to liberty contrary to Article 5 Human Rights Act 1998 (Human Rights Act 1998 Article 5) without first listening to their side of the story. Research highlights that Successful managing conflict requires intellectual, emotional and relational capabilities in order to share information, to contribute to value creation and to discuss differences constructively (Conflict Management, Patricia Elgoibar et al.). My decision to immediately place the offender in handcuffs for safety had removed this opportunity to share information and discuss such differences so I was unable to initially build a rapport or use my communications skill to manage the situation. 

The offender was initially compliant whist being handcuff and walked calmly to the back of the van. As they had been arrested, I was aware I could not discuss any of the incident with them as this may have constituted an unlawful interview. On reflection, I could have utilised this time more effectively to begin building a rapport, as rapport-building skills are involved in establishing effective relationships between parties, such as breaking the ice, reducing fears, tensions and suspicion (Conflict Management, Patricia Elgoibar et al.). Applying my communication skills here may have prevented the conflict which occurred shortly after and this is something I will ensure to utilise when I have further incidents of such a nature. Once in the van, the offender exploded into a fit of rage; screaming, shouting and physically head-butting and kicking the van in what I believe to have been an attempt to intimidate me. There were a number of threats of violence directed towards myself and my colleague which based on the offenders body language, tone and nature of the threat I had reason to feel were genuine. I attempted to calm them down by talking and reasoning with them but I think this was too late as they had already reached such a high level of aggression, I was therefore unable to use tactical communication at this time to resolve the situation. Understanding the conflict cycle, sometimes also referred to as Betari’s Box, has helped me to review the offenders actions escalating to such a violent nature so quickly. The model demonstrates how the attitudes and behaviours of one person could influence the attitudes and behaviours of others (Policing and Psychology, Nicholas Blagden). In this instance, the offender may have responded to my instant use of force as a sign of conflict and therefore felt the need to respond in such a heightened way. On reflection, I feel one of the main issues with the actions I took was not taking the time to try and use my tactical communication skills before using force as this would have given me the opportunity to build a rapport with the offender which may have not started the conflict cycle. I attempted to use verbal communication with the offender to calm the conflict down by not mirroring their aggression and calmly trying to reason with the offender. Verbal communication describes the words and phrases, tone of voice, intonation and other expressions used when officers or staff interact with members of the public (College of Policing), it has also been shown by research that it is the most effective way to break the conflict cycle. I consciously tried to not respond to the aggression level of the offender and reason with them, by showing concern that they may be injured. 

Research has shown that when the police are perceived to use “fair procedures” in their dealings with the public, “the likelihood of defiance, hostility, and resistance is diminished”(Public Cooperation with the Police in Ghana, does Procedural Fairness Matter, Justice Tankebe). As mentioned, I believe my actions were not perceived by the offender to be fair as they has not has their opportunity to give an account of the events. However, their actions whilst in the van re-assured me that I had made the right decision to use force following my application of the national decision model as if they had not been detained once their behaviour had started, I would have had to apply a much higher level use of force in order to detain them. Therefore, I ultimately used the minimum force to contain the situation. 
 
The aggression from the offender continued on the journey to custody. Following their arrival to custody, the offender proceeded to attempt to assault another member of staff, I quickly moved in to restrain them whilst they calmed down. I felt this use of force was justified and proportionate as based on the previous behaviour I had witnessed, I had been able to gather further elements to conduct a threat assessment and I knew my previous attempts to break the conflict cycle had been unsuccessful so far. At no point had the offender shown any signs of calming down in either their body language or verbally, continuing to scream and shout threats of violence at me. As the offender was lawful arrested, I was able to justify this second use of force, again using section 3 of the Criminal Law Act 1967 based on the requirement to prevent further crime as they had just attempted to assault another person. 

The offender was now safely detained in a police cell, however from their behaviour they had sustained a head injury which required hospital attendance to check and as the arresting officer I would need to escort them to hospital. I was instantly nervous as I was unsure whether I was physically strong enough to restrain them. However, my primary responsibility as a police officer is the preservation of life and after sustaining a head injury, I needed to ensure the offender was safe and well despite the risk they posed. I used the opportunity to correct my mistakes from my previous encounter and break the cycle of conflict by managing the offender in a different way. I approached them with confidence, adjusted my language and tone to speak to them as if I knew them personally, using terms such as ‘mate’ and making small jokes. This instantly worked and I visibly saw the offender relax their body, although at this point they were still reluctant to talk to me too much. The offender knew they needed me to take them to hospital and my new approach towards them seem to be effective in resolving the conflict between us. Co-operative conflict resolution skills are concerned with developing and maintaining a cooperative conflict resolution process among the parties involved (Conflict Management, Patricia Elgoibar et al.) Once I had adjusted my behaviour, the offender no longer saw me as the enemy, which further supports some of the theories I have already mentioned in this essay such as procedural fairness, Betari’s box and the use of verbal communication to build a rapport. The act of taking the offender to hospital while I appeared so calm around them seemed to open a line of communication between the two of us. 

Using L.E.A.P.S; Listen, Empathy, Ask, Paraphrase, Summarise (College of Policing), as recommended by the College of Policing, I was able to create a dialogue with the offender which built a level of trust not only on what I believe to be both sides. As Nhapiet and Goshal pointed out, “Trust lubricated cooperation, and cooperation itself breeds trust” (Conflict Management, Patricia Elgoibar et al.) which was essential to managing a person who I knew had the capacity to be violent, around members of the public. I built on their trust of me by organising a separate room for them, away from the open waiting room, in the hospital so that limited people would see them in handcuffs or involved with the police. This ultimately led to me feeling safe enough to remove their handcuffs in order for doctors to be able to conduct the best assessment of their injuries. Benefitting from my active listening skills, the offender made a number of personal disclosures to me which supported my belief that I had built a rapport and trust with them. These included the reason for their anger, which was that they had been in trouble with the police before and trying looking to turn their life around, including applying for a job and so was worried that this incident would ruin this opportunity them and got incredibly angry at the thought of losing it, and ultimately being pulled back into their old life. Looking at the work of Robert K. Merton and the idea of a ‘self-fulfilling prophecy’(Self-Fulfilling Prophecies, Michael Biggs), knowing that the offender was looking to get away from criminal activity and may have been pulled back in, although does not justify their behaviour, does help put into context for me their mentality at the time of our interactions. They described ‘losing control’ and ‘seeing red’ once being put into the van based on their past experience. There is plenty of research, especially looking at the emotional versus the rational brain and Rational Choice Theory which supports this mentality. (The Decision to Commit Crime: Rational or Nonrational, Glenn D. Walters 2015)

On reviewing the incident as a whole including what the offender disclosed to me, it was clear their emotional brain took control and would have stopped my reasoning being effective to begin with. As a a police officer, this is something I am aware of and consciously have to control, for example when I had to remove the offender from their cell to take them to hospital, but for members of the public, especially such as in the situation I dealt with, I can reflectively understand how the violence escalated as it did. This is something I will take away from this incident and ensure I am aware of moving forward into other situations of conflict. 

From all the information I gathered whilst communicating with the offender in the hospital, I was able to conduct a retrospective threat assessment should I have had all this information prior to attending. Whilst I believe my instant reaction to place the offender in handcuffs was the correct thing to do, I believe the decision to place them straight into the back of the van and arrest them without first attempting to utilise my tactical communication skills or to provide the offender with an opportunity to discuss their version of events, did potentially cause an unnecessary escalation of the situation. However, from dynamically assessing the situation and using the national decision model to do so I was able to regain control of the situation and mitigate further harm to myself, my colleagues, the offender and ultimately members of the public. 

Throughout this essay, I have not disclosed the gender of the offender, nor the victim. There is misled belief within society today that domestic violence is committed by males against females, which is something I consciously do not want to impact on my personal bias. Therefore I have written this essay with gender neutrality, ignoring the possible impact factor of the threat of a large male against me, a smaller female, to ensure this is something I am aware of and that by conducting this reflective exercise I am confident I would have dealt with the situation the same way no matter who the offender or the victim were or their gender. 


2729 Words.










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I will be critically examining a policing incident in which I took a significant role with regards to a victim of a crime. As defined by the Codes of Practice for Victims of Crime in England and Wales, a victim is: 

a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence
(Code of Practice for Victims of Crime in England and Wales. November 2020)

I have defined my interaction with this person as a victim as in the incident they suffered physical, mental and emotional harm as a result of a criminal offence. In this incident, the victim was subject to physical harm in the form of multiple assaults and mental and emotional harm after being subject to controlling behaviour over a period of around 15 years. The relationship between the victim and offender was husband and wife and therefore the offences that the victim experienced were aggravated by being of a domestic nature. The government defines this as:

Domestic abuse, or domestic violence, is defined across Government as any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of their gender or sexuality. 
(CPS.com)

Identifying these offences as aggravated in a domestic setting is important for me to recognise as an investigator. Not only does this highlight a number of safeguarding issues for the victim and any other persons who may be involved in the relationship, but also the challenges many victims in such a situation face in reporting and accusing their aggressor. In 2018, the office for national statistics released data that highlighted that nearly one in two (49%) domestic abuse-related violence offences had evidential difficulties outcomes where the victim did not support action (Office for National Statistics). Research has shown that Refusal to cooperate is attributed to fear of reprisal, economic and psychological dependence, emotional attachment, socialization that leads to tolerance of violent husbands, privacy concerns, or a belief that the criminal justice system is ineffective (Browne & Williams)(When are victims unlikely to cooperate with the police, Brendan Lantz). Further to this, Wills (1997: 178) reminds us that this is because ‘many battered women fail to see that criminal intervention can assist in the shared goal of getting their abuser to stop the violence’ (Prosecuting Domestic Abuse in England and Wales: Crown Prosecution Service ‘Working Practice’ and New Public Managerialism. Antonia Porter). Being aware of this prior to starting an investigation means it is something that can be addressed between the investigator and the victim, which, in some instances can prevent this from happening. The victim in this case, had on previous occasions, made complaints about the offender to the police but had always withdrawn her support later in the investigation and having this knowledge before attending meant I adjusted my behaviour and actions to limit the possibility of this happening again. Throughout my interaction with the victim, I worked tirelessly to build a rapport with the victim, I constantly re-assured her that she had made the right decision in contacting the police and that she had been subject to an offence. This appeared to work which became evident throughout the engagement, the victim described ‘putting the dots together’ and seeing the full picture now she had talked about it. 

Further to acknowledging these issues, identifying the victim as one of domestic abuse charges extra responsibilities on me as investigator to provide her with enhanced rights under the victims of code practice. The Code of Practice is designed to support Victims and Witnesses through the criminal justice system and not only does it provide a number of rights for victims, it sets out the services and a minimum standard for these services that must be provided to victims of crime by organisations (Code of Practice for Victims of Crime in England and Wales. November 2020). As I have highlighted previously, victims of domestic abuse are often unwilling or too afraid to give evidence against their abuser and therefore by providing further support through this code of practice can remove some of the challenges they face.
Initially the victim was very reluctant to speak to me and would only speak to me via the phone. I discussed the complaint with her and began completing a Public Protection Notice which is a tool used by the police service to make appropriate referrals for people to support agencies, as per right four of the Codes of Practice - To be referred to services that support victims and have services and support tailored to your needs (Code of Practice for Victims of Crime in England and Wales. November 2020). Not only does this ensure the victim gets the support they need from the agencies best placed to provide it, in this instance, the questions acted as a way to start a dialogue between myself and the victim which started to build the rapport between us and she allowed me to visit her in person to provide me with further information. Throughout the Public Protection Notice, there are a number of questions with are referred to as D.A.S.H. (Domestic Abuse, Stalking, Harassment) questions (College of Policing), which are designed for officers to be able to conduct a risk assessment of the level of risk of the victim, the answer to all these questions clearly indicated to me that she was high risk and urgently required our support which is why I felt it was so important for me to visit her that night. This step was incredibly important as it meant I had built trust between the two of us for her to engage with the police in a situation where she was clearly already fearful. Upon arrival, the victim began disclosing a lot of information, in a very confusing and dis-orientated way. It was incredibly difficult to gather the required information as her re-telling was very erratic, I believe this may have been the first opportunity she had had to discuss with anyone many of these things so I remained patient and utilised my active listening skills to gather as much information as possible. Utilising my skills and constantly working to build our rapport meant she continued disclosing a number of stories and instances of concern for me. One example included an incident, which involved a serious level of violence by the offender against her, including an attempt to kill her. She told me that she did not report this at the time as she thought that it has been her fault and that the offender would not have done it if she had not given him a reason. This was a common theme in many of her stories, there were a number of occasions over the years that had been reported to the police but the victim had used the police as a tool to de-escalate the situation as it was happening and remove the offender to stop the immediate threat but then during the investigation had withdrawn her support. I began putting all the information together to further identify the offence of stalking, the offender had been following her around to see where she was and harassing her about being at certain locations. He had further been sending threatening letters to her and had been continually driving up on her street hurling abuse at her when he saw her car was there. The victim explained that the offenders actions were causing her to fear leaving the house, it became clear very quickly that the offenders behaviour was causing the victim to have to change her daily life just to avoid his behaviour. The victim support service defines stalking as: 

Stalking can be defined as persistent and unwanted attention that makes you feel pestered and harassed. It includes behaviour that happens two or more times, directed at or towards you by another person, which causes you to feel alarmed or distressed or to fear that violence might be used against you.
(Victimsupport.org.uk)

As I had identified a criminal offence, using the rapport I had built I was able to persuade the victim to provide me with an evidential statement in relation to what she had told me. This is an essential part of the investigation as it can be used in court against the offender and so by her giving me this statement, indicated to me she was willing to move ahead with the prosecution. As previously mentioned, the victim was entitled to enhanced rights under the Code of Practice which includes support going to court in order to give evidence, which in this case would have been against her offender who was also her husband. One of the key tools we are able to offer to support vulnerable or intimidated victims is to provide special measures (Code of Practice for Victims of Crime in England and Wales. November 2020), to make giving evidence in court as stress free an experience as possible, therefore being able to achieve best evidence and remove the chance of them pulling out due to fear of the experience. This includes giving evidence from behind a screen, which I believe would have helped the victim in this case so that she did not have to look at the offender. I identified from her behaviour that this can trigger emotional feelings from her which may have altered the quality of her evidence. I witnessed the victim was looking through pictures on her phone to show me some of the injuries he had caused. She instead stopped on a picture of him and stared at this for a little while, saying she still loved him and got a little emotional. Utilising the special measures would work to address this and will be something I will offer to the victim when relevant. 

Under the Victims’ Code, the police must offer a domestic abuse victim the opportunity to make a victim personal statement (VPS) (College of Policing), I explained the process of this to the victim, however I did not believe it would have been appropriate at this time to take this as I could see she was overwhelmed by her emotions from the whole experience. I genuinely believed that this female was at risk of being harmed by the offender and I had a responsibility to ensure the success of this investigation and therefore felt it would have been more appropriate to take this at a later stage. Based on my interaction, the victim personal statement in this case would have been of significant evidential value due to the length of time the victim had suffered and the level of fear she felt. It would also have helped to explain why it had taken her so long to come forward and report him, therefore working to remove any possible defences the offender may have had in court.

Following my attendance, as a team we reviewed the best options to support the female based on the circumstances. In a case such as this, a Domestic Violence Protection Notice (DVPN) would have been of great benefit as it does not required the support of the victim to impose. Governed by sections 24 to 33 of the Crime and Security Act 2010 (CSA),(College of Policing), the purpose of the DVPN is to provide the victim with some space to process what has happened and grant them the freedom to make the best decision for themselves without interference from the offender. There must in all cases be a prohibition on molesting the victim, either generally or with regard to a particular type of conduct (College of Policing). From the information I had gathered, it was unquestionable that the victim was fearful of the offender, and despite him moving out of the property, him continuing to harass the victim placing her still in a vulnerable position. She did not recognise this herself as she saw his behaviour as ‘normal’ and so as the investigator, I held the responsibility for ensuring her safety. Further to this, I was aware the victim was still emotionally attached to the offender and so by enforcing a DVPN to prohibit contact from him, would have prevented the possibility of them getting back into contact before the police investigation was done and the victim withdrawing her support and placing herself in a position of potential harm. However, in this case, as the offender had moved out of the property and arrest enquires began for him immediately, it was not necessary to impose such an order as the police were actively looking for him due to the high level of criminal offence. Knowing the history of the victim for withdrawing her support and as a DVPN was not imposed, the option of a victimless prosecution was discussed in the event her support was withdrawn. Obviousy, we are a victim led service and always recognise the views of the victim, in cases such as this we sometimes need to prosecute without their support in order to protect them. Being aware of the reasons people withdraw their support from the beginning of an investigation can help to mitigate the risk of this happening. However, in a case such as this, with such serious and continued offending against the victim, I could have continued with the case as I believed he posed a serious threat, not only to the victim, but also to wider members of the family who could at any point have been subject to his behaviour. Victimless’ prosecutions can be achieved where a ‘realistic prospect of conviction’ exists without requiring the victim to give evidence at trial, provided other corroborative evidence allow (Prosecuting Domestic Abuse in England and Wales: Crown Prosecution Service ‘Working Practice’ and New Public Managerialism. Antonia Porter). At this time, the victim is still working with the police on the investigation but should she at any point withdraw her support I believe the evidence I gathered from her initial statement should provide me with enough to continue the case against the offender without her testimony. 

Overall, I believe I served the victim according to the rights as identified under the Victims Code of Practice. The victims code of practice are flexible to each of the cases and so not all of the rights under the code are applicable in all situations, I am confident that I utilised the correct rights as was applicable to the situation at the time in order to best serve the needs of the victim and also support the investigation in the longer term. There were a number of challenges within this investigation, which I feel I appropriately identified so that I could provide solutions to address them to offer the victim the best possible service and be able to protect her from further harm. At the time of writing this essay, the investigation is still on-going and therefore although I have identified some of the possible routes that I could take next as an investigator, I am aware my responsibilities lie in best serving the victims needs and wishes and so need to remain flexible to the situation at hand. I further think that by acknowledging the challenges of such an investigation from the start, I correctly adjusted my behaviour and treatment of the victim accordingly which created an overall more successful investigation resulting in keeping the victim and the community safer.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am writing this essay in relation to a policing incident in which I played a significant role with an offender. In this incident, I utilised the national decision model to manage the offender, the situation and using this model to minimise harm and create the best possible outcome for those involved. Introduced in 2012, the national decision model seeks to provide the policy basis and ethical underpinning for taking action, or deciding not to act (Bryant and Bryant 2020). It’s main aim it to provide officers with a working tool to utilise both fast and slow time, to make the best decision relevant to the situation in front of them. It is highlighted throughout the model, that risk can never be fully mitigated and therefore a decision involving risk should be judged by how good the decision making was, and not by the actual outcome (Bryant and Bryant 202), meaning those who have actively used the model in their decision making process should be supported no matter the outcome. This is incredibly important for officers, as often we are required to make quick decisions, in highly stressful situations, therefore utilising this tool is essential not only in ensuring the maximum possible safety, but for maintaining the integrity and legitimacy of the police service. The model consists of five stages: Gathering information and intelligence, Conducting a threat assessment, Powers and Policy, Options, Actions and Review, which are all underpinned by the policing Code of Ethics. This code, deriving from the policing principles and the standards of behaviour, is a supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards that policing is proud of (College of Policing). By underpinning your decision making with this code, you ensure that you are acting professionally and fairly and the decisions you make stands up to the expected standard of behaviour as a police officer. 

The first stage of the National Decision Model is to gather information and intelligence, the purpose of this is to ensure you have all available information to make relevant and accurate decisions moving into the next stages of the model. This is essential as a decision made without the correct or too little information can result in an unnecessarily increased level of risk for all involved or damaging the legitimacy of the police. Further to information, officers have available intelligence to utilise during this stage. Intelligence is information that has undergone a process of evaluation, confirming its accuracy and reliability, through the 3x5x2 intelligence model. This intelligence can therefore provide crucial detail which benefits the risk and threat assessment as it has undergone this process of assessment, which includes evaluating the reliability of the source and the information it is providing.

In relation to the incident of this essay, before arrival, I had very little information available. I had not previously encountered this person, however a colleague had and they were known for assaulting police officers. The information from scene was that a male was causing a drunken disturbance outside his flat and staff wanted him to leave before he turned violent. Information such as this would instantly feed into the next stage of the model as all the information and intelligence you gather fuels your threat and risk assessment. As I was taught in training by the University of Wales Trinity Saint David: The threat assessment is an analysis of the likelihood or harm occurring and should it occur, the seriousness of this harm. The little information I had before arriving meant I was unable to conduct this before meeting the male. Being intoxicated creates an array of different behaviours in people and therefore just with the knowledge he was intoxicated does not suggest to me a level of harm. The knowledge of his previous behaviour towards officers did make me more wary of him, however, I was conscious not to let this affect my attitude towards him until I had personally seen him, as I did not want any potential bias I may have had from this information to affect my decision making. Pettigrew and Tropp identify that when people understand the problem of unconscious bias, they are more likely to take action to address it (Sarah Fariman 2016). In this case, I was aware that I may be bias towards the male, knowing he was known for assaulting my colleagues, most notable confirmation bias which is a type of unconscious bias that causes people to pay more attention to information that confirms their existing belief system and disregard that which is contradictory (Kathleen Nalty 2016). Allowing this to affect my decision making through the national decision making model may have altered the stages by my reacting prematurely to any signs of aggressive behaviour and therefore not led to a fair, proportionate and legitimate outcome for those involved. Being aware of this, meant I was able to address it quickly and deal with the incident by giving the male a chance to explain to me his version of the incident. 

As described from the call, the male was clearly intoxicated, however the arrival of a police seemed to calm the male to a level he was able to engage with me. His behaviour was inconsistent, he was unable to maintain a conversation, repeatedly going back to the same points and getting frustrated at the situation. His body language supported this, he was continually pacing around, unable to relax until the situation was resolved. However, as previously noted, I consciously did not over-react and take this as a sign of aggression based on the previous information and instead continued to utilise my tactical communication skills to keep the male calm whilst other officers spoke to the other party to gather more information. Without this information, I was unable to identify what powers or policy I had available to me at this time, I could not confirm if there were any criminal offences as I had not witnessed a breach of the peace and so I continued to monitor the males behaviour for any signs of escalation. A breach of the Peace is defined as: 

A breach of the peace means that there is actual or likely disturbance of the public peace and good order which it is expected citizens should ordinarily enjoy. 

(Metropolitan Police - Dealing with a Breach of the Peace. Student Lesson Notes 2010)

Although not specifically a criminal offence, instead forming part of common law (Metropolitan Police - Dealing with a Breach of the Peace. Student Lesson Notes 2010), a police officer does have a power of arrest in order to keep the peace, however this power is only available when they witness a breach or believe a breach of the peace is likely should no action be taken.

I deemed there were no criminal offences at this time, based on his willingness to engage with officers and the situation de-escalating on our arrival, there was also no evidence of a breach of the peace was likely to occur. The male had been attempting to retrieve his belongings from his flat after separating with his partner earlier that day. As per the model, I reviewed all the stages and decided that he would instead go with a friend for the evening for this to be dealt with between the two of them in the morning. At this time, I believed using my discretion to remove him was the most appropriate course of action for the situation, although the male was shouting on the street and clearly intoxicated, the reason for his actions was not to cause a scene but in frustration at a personal matter. He was happy to move on when given the option to do so and was taken away from the location by his friends. I was satisfied at this time that the situation had been resolved. 

Discretion is a controversial power held by police officers. According to Jones, it is the freedom of the individual officer to act accordingly to his or her own judgement in a particular situation (Bryant and Bryant 2020). Discretion therefore gives officers the power to weigh up a situation in front of them and take the most appropriate course of action to this and can utilise a way array of disposal methods. There are some critics who believe that discretion is a negative power, however I believe that an incident such as the above showed its importance. It allowed me, at scene, to look at the level of offence and weigh up whether it would be in the public interest for me to arrest this male and then spend a vast majority of the rest of my shift working on paperwork and not available to respond to other emergency calls and criminal offences. In this instance, I felt that to move him on was the most appropriate course of action and was a successful application of this discretion. 

However, I received another call later in the evening that the male had returned and was attempting to fight his way into the building. This time, I had a lot more information to utilise to conduct my threat assessment. I now knew that a violent offence had occurred and so following through the national decision model, I had a power to arrest the male. The option to move the male on had already been utilised and this had been unsuccessful and should I have chosen to utilise this method again, he may have returned and caused further harm to others. Therefore, I took the action to arrest the male. The situation instantly exploded from here as the male fought back at us as we tried to arrest him, his violence escalated so quickly that at this point I quickly made the decision to restrain the male to the floor. Although I did not complete the model in full as I was focussing on restraining the male, I had already been aware of the males potential to be violent through my previous work on the model so knew already I was justified under Section 117 of Police and Criminal Evidence Act 1984 to use force. Section 117 states that: 

Where any provision of this Act—
(a) confers a power on a constable; and
(b) does not provide that the power may only be exercised with the consent of some person, other than a police officer, the officer may use reasonable force, if necessary, in the exercise of the power

I knew the arrest I was making was lawful under Section 24 of this act and so to use such force was necessary, proportionate and lawful in this instance. After a short struggle, I managed to place the male into hand cuffs, so he was unable to assault anyone further. At this point, I utilised the review element on the model, deciding to keep the male restrained to the floor following my action to handcuff him. He was still actively resisting my actions and so to move him whilst still agitated could have led to others getting hurt. I waited until I could visible see he had calmed down before moving him into the van and taking him to custody. 

During his resistance, the male had assaulted one of my colleagues by punching them to the face to try and escape arrest. Therefore, I was unable to take an active role in the investigation as I was instead a witness. Although initially arrested for a Breach of the Peace, the fact the male assaulted an officer meant the breach was voided once he was arrested for this new offence and this became the subject of the investigation. After being involved in the incident, I could have hindered the reliability of any evidence gathered due to any potential bias I may have had. To build and maintain public confidence, the police have a responsibility to ensure that investigations are carried out professionally, ethically, and to an agreed standard (College of Policing), and therefore after watching my colleague be assaulted, it could be argued that I may not have conducted the investigation fairly. The Code of Practice to the Criminal Procedure and Investigations Act 1996 (CPIA) defines a criminal investigation as:

An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.

Under this act, certain obligations and duties are placed upon police officers as investigators whilst conducting an investigation, which although I did not do in this instance, I am aware of for other investigations. There is a duty under the CPIA Code of Practice for an investigator to pursue all reasonable lines of enquiry, whether these point towards or away from a suspect (Crown Prosecution Service. 2018).  Therefore, the gathering of material throughout the investigation process is of crucial importance under this act. The act governs how information gathered throughout an investigation is recorded, reviewed, retained and revealed throughout an investigation, all of which must be done to the highest standard to ensure a fair trial. As part of this process, material gathered is required to be correctly disclosed to the defence, Disclosure’ refers to the process by which someone charged with a criminal offence is provided copies of, or access to, material from the investigation that is capable of undermining the prosecution case and/or assisting their defence (Claire Brader 2020). Should I have been the investigator in this offence, there was very little material available to the investigation. There were no witnesses willing to provide statements, neither were there any CCTV opportunities available; the case instead relied on the statements and Body Worn Videos of the officers in attendance. I had utilised my Body Worn Video on my previous attendance that evening, which although did not capture the incident for which he had been arrested, did show the males demeanour hours before. I believe this would have been relevant to the case as it showed the continued behaviour of the male throughout the evening, however, as it did not show the commission of the offence this would be relevant unused material with regards to disclosable evidence. The College of Policing outlines this relevance test as:

…evidence which makes the matter which requires proof more or less probable.
Lord Simon of Glaisdale in DPP v Kilbourne [1973] AC 729, p 756

As the offence was Actual Bodily Harm against a police officer, this would not have been a police charging decision and the case file would need to be sent to the Crown Prosecution Service (CPS). As I was not involved in the investigation, I am unsure of the plea the defendant made in relation to the assault and therefore could not confirm the correct disclosure form I would need to have completed for this investigation. There are multiple with regards to disclosure, each of which becomes relevant, factoring in the body making the charging decision, the plea of guilt made by the defence and which court the case is to be heard in. The National Disclosure Standards for completion of the MG6 schedules and the Streamlined Disclosure Certificate (SDC) provides details of standards which police forces are expected to meet in the preparation of disclosure schedules, SDC and the continuing duty of disclosure under CPIA and the Code of Practice (Crown Prosecution Service 2018).

Despite the incident resulting in one of my colleagues being assaulted, I believe I conducted my duties as a police officer to the best of my abilities and utilising the national decision model, produced the best possible outcome for the situation. The incident gave me the opportunity to demonstrate my knowledge and practical application of the national decision model and highlights how I effectively utilised it twice, yet with two differing outcomes. Further to this, I believe this incident demonstrated that I am aware of my officer discretion and when it is appropriate to utilise this, factoring in any potential biases I may have had in relation to an incident or an offender. Although on this occasion I was not actively involved in the investigation that followed, I was aware both at scene and following this to identify any possible material available in regards to my responsibilities under the CPIA and should I have been so required to be involved in the investigation, I believe I would have successfully been able to manage the requirements and expectations under this act. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Identifying persons who require stop searching.  Recognising whilst interacting with people when searching them is appropriate and the correct power under which to search them and why.

	Utilising my free time to conduct positive patrols in areas which are known for criminality, such as burglaries or drug use and conducting more stop and accounts to highlight any persons who may be of interest. 
	Team members and my sergeant who can support me in these patrols and guide me on recognising signs that someone needs searching. My sergeant on allowing me the time to conduct patrols.
	Over the next 18 months until I finish my probabation. This is something I can work on slowly to improve my overall ability as a police officer. 

	Being firmer with people with the situation requires. At the moment I can be too polite to people and need to ensure I am instructing people rather than asking when the situation demands this. 






	Building confidence in my ability as a police officer. Knowing the correct course of action that a situation demands and adjusting my behaviour to match this. Being confident in my legislation so that I know that my decisions are supported and I have the power to execute the actions I am taking. 
	Myself through further studying and understanding of the legislation and powers available to me. Exposing myself as much as I can to conflict situations and dealing with them successfully. Asking for feedback from team members and their advice on how I can improve further. 
	3 months. This is a priority for me as I need to ensure I am using appropriate firmness for the situation when required so that members of the public respect and follow my instructions. 

	Working on building my understanding and knowledge to complete case files. 












	I have not been exposed as much to this do to the nature of tutorship. This is something I plan to work on through asking to be involved in the process and developing my knowledge of the correct paperwork and the standard to which it needs to be achieved. I am also due to spend sometime working in the case progression unit who will be able to help me with this. 
	My sergeant and my tutor whilst working in the case progression unit where I will be exposed to this paperwork a lot. My sergeant through providing feedback on my work and how to improve this further. 
	I am not sure when I am due to undertake my tutorship within the case progression unit but I would expect a noticeable improvement following this. Therefore I aim to complete this before leaving probation. 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Sian Roberts 2016393 (Learner, Electronic signature or type name)
 
Date: 20th June 2021.
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