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Business intelligence is a process to gather, store and analyze the information generated by the organization’s activities. It will help in future decision-making to improve the productivity of the company. It includes many tasks related to data like mining, warehousing, analysis, and description. This technique will make better use of the data with the help of various tools like excel, visualization, and online analytical processing. This technology is data-driven pushes the development phase to execute smoothly and creates new possibilities in upcoming future events. The BI is used to extract useful information from the big data of the Malaysian public listed agencies to make the right strategies. If a company does not implement this technology, its utilization of the data is low and the conversion rate of data into business value will also be lower. In today’s market where every agency is a competition to another, they need to strategize their planning and work according to it, so that, they can sustain in that sector with the increase in profit and expansion rate in the market. It will also help the employees to handle the burden from stakeholders and achieve the global goal of success. Business stability is depending upon the proper analysis of commercial terms and conditions (Lim and Teoh, 2019).
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The use of BI is increasing at a very fast pace as it is accepted and applied globally by firms. It is a powerful technology that allows companies to use their data in a way for better understanding and learning from it. It is an example of the gained profit and solving conflicts when technology integrates with business terms. Every company wants to improve their economic status and want to use the business trends to obtain this aim. It helps the organization to analyze the sale pattern, costing and expenditure, income, profit, gross margin status, productivity, and customer service relationship (Vasarla, 2021). Data is a powerful tool that can be used as fuel to run the whole corporate system. BI can remove the extra effort required by the firm to analyze the profit gained and resources expenditure and maintain the balance between them. These features are natural effects to handle risks and conflicts. The business world has different tasks out of which many are crucial and on-demand. To handle such tasks, BI has its tools with defined specific requirements. Big enterprises have different departments to handle and capture data, but BI shows the right and efficient status of the working condition. BI also saves the analysis time and increases the functioning speed. Bi have different sub-tools that provide a solution to both the IT and commercial sector – excel, data visualization platform, mining tools, reporting equipment, and OLAP (online analytical process). It can be implemented in diversified areas like recruitment, marketing, production, and sale sector by enhancing the preciseness, decreasing the cost, increasing revenue, the better quality of data in storing and using purpose, and enhancing the quality of decisions for future work so that any type of risk can be eliminated with attractive sales value. Power BI is used as an analytical service offered in the big data analysis process to connect the business model to both individual and whole business to create an easy visualizing understanding. 
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The human brain is designed in a way that it understands better through visualized charts and graphs. In quickly analyzing and accepting the data, business intelligence is effective, and this is the reason behind the popularity of this tool. It gives a complete analysis of the data by describing the company’s features like accuracy, costing, deadline, and amount of data. The motive of this study is to acknowledge the effectiveness of business intelligence technology in the business sector with long-term stability with sustainable development. This platform can attract customers, improve opportunities, enhance efficiency, better working effort, and real-time system handling. This can accept the sale and buying pattern of the service by establishing a better understanding of the products with a collection of their feedback regarding that service. It is essential to have enough datastore because without it any planned decision can be advantageous. The storing of data is another issue faced in today’s corporate sector which can be solved by using business intelligence by extracting useful information from the data and removing the extra data. This will also release the load from the system. BI enables the business to analyze the competitor's view and based on that decision-making can be easy and smart to stay one step ahead of them. Visualization is another powerful tool that can represent boring data into interesting forms like charts, graphs, diagrams, etc. The visualization process is used in big data analytics and business intelligence and they are interconnected too. In the BI process, raw data is collected and then cleaned to store them in the warehouse. After that, BI is applied by the user to get the desired output in analysis form or report. (Taylor, 2022).
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It has been observed from the given literature that every industry has been using business intelligence to get their business to new heights. There are many applications of BI. Every digital marketing sector using BI becomes time-intensive and manual in working. Restaurant operations require BI for management purposes. Education sector where schools require to identify the risks for the students and preplanned the strategies to tackle them. The whole sales department of every organization focuses on the customer needs analysis in different terms like sales metric, success rate, or conversion rate. Bi can be efficient in performance management of the employees with their set target and achieved or extra effort count. BI provides strength to many publicly traded companies concerning any environmental change and adapts them as early as possible, especially in Malaysia which is going to be a high revenue generation market. Many social tasks can be easily managed by BI like daily activities or shift rotation. The given literature shows the BI effects on an organization majorly focusing on surrounding changes, social performances, and commercial growth. The BI can be implemented using the Power BI tool that is deployed in three stages – Development, Test (Share, load, and test), and Production (Frankenfield, 2021).
[bookmark: _Toc99806487]Skills for Professional Practice 
BI is a very famous field with a very wide range of opportunities offered in the very sector like health, automobile, or banking. To become an expert, many skills are required like data processing, big data experience, modeling, mining, figure analysis, database management, detailed analysis, visualization, business knowledge, and data reporting. These skills are important to plan decisions on which a company’s future is dependent. Bi is a technique that enables businesses to easily use and access data in smart ways. As technology is integrated into every sector of the market, business regions must run in a synchronized mode with technology advancements. It is helpful in faster analysis, creating attractive dashboards, data-driven decisions, enhancing customer relationships, better use, monitoring, and governing of the data (Golhar, 2020). Improve the employee's performance and for the wholesome development of an agency. The proper utilization of the business intelligence approach is based only on the availability of the data that help in concluding the data-driven decisions and improving the content quality in all the processes of a business. It is also successful for large enterprises where data is in large quantity. The business companies directly contribute to the nation’s economy with a steady growth rate. Therefore, it is very important to understand the strategic effect of business intelligence on the different sectors of the corporate business world (Stedman, 2020).
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