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[bookmark: _Toc1]Introduction:
Starbucks is one of those companies that have undergone a drastic development ever since it has started its business operations. It is considered to be one of those companies that know what action should be taken, how it should be taken as well as when will it be the right time to take action. Thus, performing the right task at the right times has helped the company a lot in developing its business over time. Moreover, the company is also being considered as one of the main representations of the 2nd wave that occurred in the coffee culture. The main asset of this organization, just like all of the other business companies, is its worker. The company knows what should be done to get satisfactory from the workers and thus, the workers perform their best that helps the organization in developing itself even more. The workers are considered to be the main factor behind the prosperity of all of the businesses as they are the ones that conduct business practices. The organization has been doing much work in the development of its workers as well such as providing them training sessions or giving incentives when the workers perform well. The following report will be conducted upon my reflection. This reflection will be written based on the experience that I gained from working at Starbucks. The following reflection report will depict the ability that I gained to reflect on the practices as well as how I can relate the theories to the practices (Johnson, and Stapel, 2011). The report will contain some of my personal experiences learning and the development of skills. In any person’s life, skills like self-management, interpersonal as well as social skills hold the utmost importance because they enable the people to be prosperous in both professional and personal lives. The following report will contain a reflection on how I also improved my skills and abilities using the experiences and theories. 
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[bookmark: _Toc3]Reflective Practice:
The reflective practice can be considered as an advanced term or even an evolving structure that is used by the people for self-assessment. The reflective practices are normally considered as the method that is used for assessing one’s self. The self-assessment is done for various reasons however, the main reasons behind the utilization of this method are to gain personal learning as well as develop one’s self after gaining them. The attainment of personal learning enables us all to comprehend the areas of characteristics in which we might have been lacking. This provides us the opportunity to improve ourselves accordingly (Intelligence, Awareness, and Practice, 2020). However, it also enables us all of understanding the areas that we exceed in and this makes us confidant in ourselves as confidence is also necessary. The reflective practices can either be used by us for our development or for even the purpose of helping others to improve themselves. The procedure of the reflective practice is a relatively easy one to be adopted and can also be used with other sets of concepts or theories that can help in learning, improving our abilities and skills, and training as well as personal developments. Reflective practice is considered to be extremely valuable and useful for constant and continuous professional development. Several theories have been brought into the light by people in the aspect of self-reflection and development. Among those theories, John Dewey’s theory was the firth one to emerge.
John Dewey (1933) is also known as the founder of the reflection theories and he even associated them with personal learning and development. According to Dewey’s theory, the reflection that is used in the educational aspects cannot be considered as the passive recalls of events. Instead, he stated that the reflection is intentional as well as an active practice. The reflection can either be described as the thought of learning. This is considered to be one of those theories that are widely believed and utilized by the people even until now. Reflection is surely a practice that can enable us all of learning more and improve our skills and capabilities as said by Dewey. 
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(John Dewey 1933)
Another addition was made in Dewey’s theory of reflection by Schon in 1983. Schon proposed a theory in which he interlinked the reflection practice to professional prosperity and development practice. He stated that people can use reflection practices to develop explicit and underlying knowledge. This theory is the one that tends to underpin the aspect that is done by people often unintentionally (Schön, n.d., 1983). 
[image: the-purpose-of-reflective-practice-9-728.jpg]
(Schon, 1983)
However, both the theories proposed by both scholars Dewey and Schon ignored an important factor of human beings and that is emotion. The theory that was proposed by Schon has majorly focused on professional procedures as well as the development of expert practitioners (Stadter,  2015). There was another one of the theories that was proposed on the same topic by Kolb but it was not considered much relevant and was also criticized by many. The reason behind all the criticism it received was that it too was way too theoretical (Schön, n.d., 1983). 
The theories that were proposed by all of these experts were later challenged by Boud, Kogh, and Walker in 1985. They proposed a theory that stated that reflected can be seen as a valid and appropriate approach for learning, however, the emotional factors that will be related to the events from where the learning would be gained must be acknowledged too. These theories highlighted that the emotions of a person hold importance in the learning and experiences of a person as the emotions can affect the ways of a person’s thinking about certain events. Thus, it was concluded that if the emotions will be ignored then it will be impossible for normal people like us to learn anything from reflection practices (Edshare.soton.ac.uk. 2020). 
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(Boud, Kogh and Walker, 1985)
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The kind of a workspace a person works in defines a lot about how many chances of development and prosperity he has or will have. Similarly, the workplace’s culture and environment that is provided for the workforce can either make the company successful or can be the reason for its losses. I learned that the only way and organization can be successful as well as can develop its workforce along with its development is by putting actual efforts in converting the organizational objectives and values into a sound and relevant culture. This type of culture when infused into the workplace can provide the workers can opportunities for self-development. By working at Starbucks, I experienced how the organization was a strong behavior in this aspect. This is the reason why it always focused on providing the workforce with a better and sound workplace environment and culture so that the workers will be able to improve themselves. There, I saw many tactics that the company used to motivate the workers as motivation is considered to be a key factor for improving performance. I have also read about these strategies in the course so I was aware of them. There were some strategies that the organization implemented and adopted such as it provided incentives and paid holidays to the good performers (Gun, 2010). The verbal acknowledgment was almost a regular thing that all of the use workers used to get almost every day. This helped us all in improving ourselves. It is in human nature that when we see someone performing better and thus gaining more than us, we tend to get competitive with them. This is one strategy that I have learned about since day one. However, I also saw how Starbucks used this practice as practical to improve the workers. Moreover, it also provided job opportunities for disabled people (Fontaine, and Mexal, 2012). This way, the organization helped the communities in which it was conducting business to meet their ends as well. 
I got to learn a lot while working at Starbucks from how to be a good worker to how can I develop myself, even more, using the experience and learning that I gained from my work experience. It can be seen that the talents of today are thriving and thus, they have started to gain more bargaining power than they ever had. Working at Starbucks made me know that the organization did prefer to hire talented workers over the expert ones (Lee, 2019). However, I saw many expert workers also got hired at the organization but the main focus of the organization was on talented young workers that were ready to learn whatever the organization would throw on their way. I saw that the organization tends to do this because it was easy to train young and talented workers according to their needs. Moreover, such workers will always do their best as they get to have a job without experience. I am also one of those workers and the organization indeed made me learn many things. I have even attended a training session by the company in which we all were taught about the basic duties and how they were to be performed. The things I learned from working at the organization helped me in developing better time management skills as well. The basic task that helped me in gaining such skills is that all of us workers were always given a specific time to complete a certain task. Moreover, the communication and interpersonal skills were the basis for the job, however (Bronfman, 2015), dealing with the customers in the way that we were trained helped me a lot in developing myself even more. Working in coffee chains like Starbucks, it was necessary to communicate with people. Not all will be nice but not all of them will be rude as well. However, dealing with different kinds and nature of people did help me a lot in developing my skills. 

[bookmark: _Toc5]Relevancy between the Work Experience and Reflective Theories:
Working at such a famous coffee shop did help me in understanding how I can improve myself even more by getting into the essence of healthy competition. Moreover, the learning that I gained by working at Starbucks did help me a lot in understanding the approaches that can be used to improve my skills. The communication, interpersonal as well as the time management skills are the ones that I got to learn by working at Starbucks. Though, the learning in the course did help me in understating the whole concepts along with the associated factors. However, working at the organization and experiencing everything helped me even more in gained the correct knowledge and learning that I could not get just by studying. Working at such a workplace that was full of diversity helped me in gaining a comprehension of how people use interpersonal skills (Tarrant, n.d. 2013). Dealing with the customers is a regular thing at such jobs; however when a workforce is such diverse and dealing and communicating with fellow workers also helps a lot I attaining the needed skills and capabilities (Intelligence, Awareness, and Practice, 2020). 
Looking into the most prominent theories that I have got to learn in the course, I can conclude that the theory presented by Boud, Kogh, and Walker was is the most relevant one as in my perspective. The reason is that we human being has emotions and we unintentionally get emotionally attached with certain things or events. The emotions play an important role in the self-development of a person. The motions just cannot be ignored and if a theory states that they should be avoided then that reflective theory would not be useful for normal people but it surely can be used by the professional practitioners. This is the main reason why I find that the other reflective learning theories that were proposed by Dewey and Schon were not very relevant as they ignore the emotions. The emotions of a person that are attached to a certain event, factor, or place help him get a better reflection, and thus, the learning gained from it is also always better. I believe that if a person uses reflection practice but does not ignore the emotions associated with the event then he can surely gain a better and clear comprehension of things. I also believe that this can help the people in attaining transferable skills such as communication and interpersonal skills (Fischer, 2017). I also gained these specifically and crucial skills by conducting self-reflection practices again and again but I intentionally did not avoid the emotions even when I was not aware of the reflective model of Boud, Kogh, and Walker. This helps me in developing myself up to my projected goals. The following diagram helped me in getting a clear comprehension of the reflective theory.
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(Boud, Kogh and Walker, 1985)
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Emotions are always attached to the things and events and they cannot be simply ignored. If a person wants to keep on developing him then he should keep on using self-reflection practices however, the emotions should not be ignored as they help in conducting better reflection that leads to better learning.  
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