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1. Workplace aggression is on the rise. Over 40% of employees in the UK report being the victim of psychological aggression at work – being shouted at, insulted, or threatened. About 6% were the victims of physical aggression, actually kicked, hit, or assaulted with a weapon. The aggressors were the employees, supervisors and most frequently members of the public. This increase in aggressive acts is the result of the stressful time in which we now live. The uncertain economy, with its attendant decreases in standard of living and fears of job loss, are causing customers to lash out at service employees, and employees to lash out on one another.


2. Many companies have recruitment programs that encourage current employees to refer outside applicants for job openings. In one such program at a larger UK bank, a review of over 5,500 job applications found that 35% of the people who were referred by employees were hired, while only 3% of the other applicants got jobs. The greater success of referrals comes because their friends provide inside information about when to present one’s resume, the exact skills that are required for the job and so on. Outsiders have little hope when competing against people with privileged information from their personal connections. It really is who you know that counts in landing a job. 
























Further critical exercises:


My team mate Mitchell, has said: “Whenever I dream about my old high school, the project on which I am currently working runs into problems. I experienced a lot of anxiety during high school, and these dreams come like a sort of warning. Twice, recently I had dreams about high school and look, our mark for this team project is only a basic pass. It’s not just superstition – this is how it turns out every time”


Day light saving is hazardous. The day we move the clocks forward in the spring, car accidents increase by 7%. This dramatic change is due to the loss of one hour’s sleep. In the fall, the day after we turn the clocks back and gain an hour’s sleep, accidents decrease by 7%.


