Professional Career Development
BMSW4012
STUDENT ID:2027786
STUDENT NAME: IULIA ADELINA CHELU



Hi! Here I shall discuss my position at Costa Coffee.
 My name is Adelina!
WHAT SKILLS SHOULD A BARISTA HAVE?
  Serving coffee to numerous customers every day, whether they are preparing to leave for work or, conversely, want to unwind on a patio with their favorite flavor at the end of the day, is the daily grind of a barista. In addition to serving coffee, her duties as a barista also include maintaining hygiene standards, preparing, decorating, and serving coffee. acts in the client's and the property's best interests when performing her duties, maintain an ingredient inventory, handle client relations with grace and professionalism, and, where needed, keep accurate records of sales and inventories.


BACKGROUND OFF THE COMPANY
We've 50 years' experience of crafting the finest quality coffee. From revolutionary methods and commitment to quality to unforgettable successes that have made Costa Coffee the Nation’s Favorite* coffee shop, our story is as unique as our coffee.
 But first, let us start with how every happy story should be. At the very beginning.
 The Costa Coffee story began back in 1971 when Sergio and Bruno arrived in London with a burning desire to make great tasting coffee a part of everyday life.
Setting up a small roastery in Newport Street, they committed to crafting the finest quality coffee.
 It was here the Costa brothers blind-tested 112 variations of coffee before they tasted one good enough to be our signature blend. They named it ‘Mocha Italia’ and it remains our signature blend to this day.
2. What is the biggest challenge you think this role could present and how do you plan to overcome it?

The hardest thing for a girl working as a barista to do is to have patience. Last year, I had to deal with a nervous customer who would not wait for his turn to order coffee. Even though he was rude I had the strength to speak with him and begin explaining that we must do this to satisfy every single customer. He apologized and left after we finished our conversation.
5. What is the biggest challenge you think this role could present and how do you plan to overcome it?
The biggest challenge for me was when I had to move from London to Cardiff to live alone and I left my family there for a better job and looking for work I also found out about the university where I study now Trinty Sain David.



