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Self-reflection 

Kolb's Experiential Learning Cycle is a four-phase model that focuses on learning as a process and turns experience into knowledge. It consists of real experience, reflective observation, abstract conceptualization, and active experimentation (Bergsteiner, Avery and Neumann, 2010). 

Concrete experience
My path started with personal observations made while organising and delivering my presentation on multilingualism in the hospitality sector. The first stage was greatly influenced by the research of Christiansen, Branch, and Karmowska (2020), who clarify the vital function that efficient language use plays in this field. Their study provided the basis for my knowledge by highlighting the fact that language competence in the hospitality sector is not only a benefit but also a must for productive communication in a multicultural workplace.

Reflective Observation 
As I entered the second phase, I focused on the subtle details and difficulties I had while getting ready to give my presentation. Developing a critical thinking process was crucial to absorbing the value of multilingualism outside its obvious applications. I realised that good communication is about creating rapport and making sure that visitors are made to feel important and understood (Deresky, 2017). After giving it some thought, I became even more aware of how multilingualism improves the visitor experience by serving as an intermediary between various cultural contexts.

Abstract Conceptualization 
In the third step I started to understand new perspectives from my reflections. Maheshkar and Sharma's (2018) findings, which promote linguistic awareness as an essential component of customer happiness rather than just a talent, have changed my viewpoint. I discovered that having strong language abilities might reduce miscommunications and disputes, demonstrating a hotel's cultural awareness and enhancing its standing. This abstract phase  helped me recognise the  significance of language competency in the hospitality sector.

Active Experimentation 
At the end of the cycle, I translated these theoretical ideas into practical application. By using the Ritz-Carlton as a model for excellent customer service, I came to understand how important it is to make visitors' stays more unique by using their native tongue. Additionally, this helped me create for the Diversity Hotel & Spa's  the operational standards that mirrored the values of etiquette confidentiality, and cultural awareness, which showed what I had learned. In order to develop a comprehensive understanding of multilingualism as a crucial component of service excellence, this stage involved testing my new knowledge and theories within the framework of my presentation.

This cycle of reflection produced a learning experience that was serious. It was a process that improved both my professional and personal development. I learned about the complex ways that multilingualism affects the hospitality sector, influencing both the visitor experience and corporate success, during this reflective journey. To develop my knowledge further, I plan to repeat again the cycle, when I will have to create another presentation. 
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