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Brief History of Pharmacy Services
Pharmacy began in ancient times with healers practicing herbal remedies. Apothecaries in the Middle Ages sold and made medicines. Scientific progress and industrial growth led to standardized drugs and trained pharmacist. Now pharmacy focuses on patient care, offering advice and vaccination.
In the UK, the Pharmacy Act regulated the sale of poisons and acknowledged pharmacists as professionals; the National Service (NHS) 1948 formal community pharmacy within publicly funded care.
Pharmacies are becoming a fundamental part of the integrated care systems by collaborating with other health partners to improve patient, manage medicines more efficiently, and transfer a wider range of clinical services. 
Timeline of pharmacies: 
· 1868: Pharmacy Act establishes professional regulation in Britain.
· 1948: NHS launch integrates community pharmacies into universal healthcare.
· 2005: Medicines Use Reviews (MUR) Begin across England.
· 2011: New Medicines Service (NMS) Supports patients starting long- term therapy. 
· 2019: Community Pharmacist Consultation Service (CPCS) enables referrals from NHS 111 and GP practices for minor illness and urgent medicine supply. 
· 2023- Present: Expansion of clinical services (blood pressure checks, contraception), growth of independent prescriber pathways for pharmacists.




Challenges faced by pharmacies
Pharmacists face pressure when certain medications are not available. They must quickly work out how to assess the situation and communicate with other health care providers to manage patient expectation. This adds on to the workload of pharmacist which becomes challenging for them because the pressure intensifies and leads to stress, frustration and burnout.
When pharmacists are faced with challenges it becomes really demanding for them due to rising workload. Pharmacists are multitasking by taking on more duties such as prescribing medications, vaccinations and medication reviews. This multitasking leads to fatigue on pharmacist and health care professionals. Pharmacists are also facing emotional strain from dealing with unhappy patients because they are expected to deliver quality service to the patients while still struggling with stress and burnout.
Not only are pharmacist working hard to dispense medication, but they are also working long hours to ensure that the pharmacies services are being run smoothly.  This increases the risk of a pharmacist struggling with being fatigue.




                     Pharmacy 
Current functioning of the service
Modern pharmacy services are a crucial part of health care systems worldwide. The main goal is to ensure safe, successful and rational of medicines to improve patient health.
Pharmacists review prescriptions by checking for the right dosage and allergies. They provide patients with the correct medication, safety information and dosage instructions. 
Pharmacists educate patients on how to take their medicines properly, understand treatment goals and manage side effects.  In hospitals and clinics, pharmacist work with doctors and nurses to select and prescribe medicines to patients. 
Most Pharmacies now provide vaccinations, health screenings (for blood pressure and diabetes. Pharmacies follow strict laws and professional standards to ensure medicine quality (NHS England, 2023). 
The main purpose is to ensure the safe and effective way of using medication to improve a patient wellbeing and health. They provide proper advice on how a patients should use their medication such as what dosage the patients should take and what the potential side effects are. (Courtney,2024)
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The shortage of medications in pharmacies is an increasing challenge that affects healthcare organizations worldwide. This issue not only impacts patients who rely on these medications for their treatment but also places a major strain on healthcare professionals, pharmacists, and the overall healthcare infrastructure. Medication shortages can happen for numerous reasons. 
Medicine shortages in pharmacies are growing problem that affect pharmacies. When shortage occurs the supply of medication cannot meet demand this can be due to manufacturing issues, transport delays or expensive medication. Important drugs such as antibiotics, chronic disease treatments and painkillers have faced serious disruptions in recent years. (NHS England, 2023).

What are pharmacy services?
Pharmacy services are an important part of the healthcare system that focus on the safe and effective use of medicines (World Health Organization, 2020). Pharmacists serve as healthcare professionals who help manage prescriptions, ensure proper medication use, and offer advice to improve patient results.
Pharmacies play a major role in the healthcare industry by working with nurses and doctors to make sure they are providing the correct medications, advice and improving treatment plans for patients (Royal Pharmaceutical Society, 2022).
With advancement in technology, many pharmacies now offer prescription services, reminders for medication refills. This modernisation helps improve patient’s convenience and overall health management.  The role of pharmacies continues to improve with the advancement of technology. Artificial Intelligence and digital record system are also advancing in managing prescriptions for patients. These inventions help pharmacists save time, reduce errors and focus more on patient role. 
In addition, pharmacies specialise in dispensing medicines, vaccinations, educating patients on their wellbeing, the correct use of medicine and health screenings. They also support public health wellbeing, oversee medication reviews and encourage digital health services to enhance patient access to care.
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Introduction
The NHS (National Health Service) is a publicly funded healthcare system in the United Kingdom. It involves four separate systems operating in England, Scotland, Wales, and Northern Ireland. The NHS offers healthcare to UK residents with most services provided free at the point of use and financed through national insurance contributions. This essay will explore the historical content of the NHS and examine the current function and structure of the NHS.

The NHS was set up in 1948, following the Second World War, as part of the new welfare state and in response to the limited access to healthcare experienced by many individuals. The war had highlighted the inadequate treatment available to those who were injured or sick, as medical care was often only accessible to those who could afford it. In 1942, the publication of Sir William Beveridge report was born. This report was on social insurance and allied services proposing a welfare state that would combat the “five giants” of want, disease, ignorance, squalor and idleness (Beveridge,1942).
In 1945 the Labour Party won the general election and Minister of Health Aneurin Bevan led the creation of the NHS. Bevan’s plan was to bring together existing hospitals, local health authorities and practitioners into one coordinated system funded through taxation. On 5th July 1948, the NHS was introduced becoming the first-time healthcare became available to the entire British nation.  The universal health coverage (UHC) ensured that medical services were available to all regardless of their income this became the first-time healthcare become universally available to the entire British nation. 

The NHS was built on three core principles that underpin its operation. The first is universality, meaning NHS services are available for everyone in the UK. The second is equity of access, which ensures care is provided on clinical need rather than the ability to pay. The third principle is that the NHS should be free at the point of use. This is made possible through funding from general taxation, so patients are not charged when they receive care (NHS England, 2015).
The core idea of the principle was introduced to reflect Aneurin Bevan’s view on health care being a basic human right rather than a privilege. The NHS’s goal is to eliminate the fear of medical cost and promote equality through improved health care. 
The NHS had a restructure, and this was known as the health and social care act 2012. This act was set up so new local NHS bodies were responsible for dealing with health services in
their area, general practice, community health service and hospital service.  In 2022  The Health and Care Act 2022 restructures the NHS in England by formalising Integrated Care Systems (ICS). This is the partnership of the health and social government organisation. The NHS works hard to ensure that quality care is given by seeing to their patient’s wellbeing and promoting equal access to healthcare for all.

Over time, the NHS has evolved due to the advancement of technology. The NHS in England is overseen by the Department of Health and Social Care (DHSC), which sets national policy and allocates funding. NHS England operates at arm’s length from the government setting high standards and supporting local systems—though its functions are slowly being integrated into the DHSC.
Following the health and social care act 2022, 42 integrated care systems were created across England. Each ICS brings together NHS organisations, local authorities and community partners to help improve population heath. 

Conclusion 
The National Health Service remains committed to being one of the UK’s most social achievement. Founded on the principle of accessibility, equality and free care at any point of use. From post war origins to today’s structure of integrated care systems, the NHS has adapted to meeting health needs. Despite the challenges regarding funding, staff shortages and growing demands it continues to embody the vision of welfare. The NHS commitment to universal health care reflects its crucial role in promoting improving the nation’s overall wellbeing.
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