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TASK 2 – PERSONAL STATEMENT
Career Motivation
I would like to be employed as a Healthcare Assistant in mental health since I would be helping individuals experiencing challenging emotional and psychological issues. Patience, understanding, and emotional support of people who take care of mentally challenged individuals is required by many. Healthcare assistants are significant in supporting, respecting and making patients feel safe within health care settings. They interact a lot of time with the patients and offer direct support that aids in enhancing patient well being and recovery (Senek et al., 2025). My reasons to support vulnerable people include the fact that empathy and kindness can produce a positive impact on the mental health process of a person.
Education Background 
I have been educated in Anderton Park School and Golden Hillock School and later in Solihull College where I took a BTEC National qualification. The education enabled me to acquire fundamental academic skills like communication, responsibility and problem solving. I know that medical practice means constant learning and mastering of the professional skills. It has been revealed that to stay effective and deliver quality healthcare, healthcare professionals need to acquire lifelong learning skills and personal development skills. Hence, I will be happy to keep learning and take additional healthcare training.
Work Experience Relevance 
In the course of my working life I have worked in various positions that have taught me transferable skills which have been applicable in healthcare. At the time when I opened and ran a restaurant in Yorkshire, I trained the ability to communicate with my customers and resolve various situations without losing my temper. Subsequently, my work experience, operating a garage business and repairing damaged vehicles, was able to build my problem-solving skills and accountability towards work activities. I once also worked one and a half years as a Healthcare Assistant in a mental hospital and had my experience of assisting patients and cooperating with healthcare teams. My current job of working as an Uber driver has helped me to become better at relating with diverse people. Teamwork and communication are relevant in the healthcare assistant roles in mental health services.
Professional Skills
In my opinion, the essential skills to work in the mental health care are empathy, patience, communication, and teamwork. Mentally troubled patients usually require emotional support and empathy, and medical staff members should be able to communicate effectively and with courtesy. The ability to build good interpersonal and emotional skills enables the healthcare professional to assist the patient and deal with difficult cases.
Future Goals and Contribution 
I would like to keep broadening my knowledge and experience in the field of mental health in the future. I am also driven to improve my career competencies with continuous training and real-life learning. I wish that I will offer quality care and be able to give care with compassion by enhancing my knowledge on patient needs and mental health care practices. I aspire to make a positive impact on the healthcare team ensuring that patients feel safe, respected and supported in their recovery and wellbeing process.
[bookmark: _Toc224309037]TASK 3a – SWOT ANALYSIS
Introduction
SWOT analysis is a strategic instrument, which is common among many people who wish to assess their personal strengths, weaknesses, opportunities, and threats, with regard to their professional growth. This strategy can help practitioners in the healthcare sector to have a better insight into their capabilities, weaknesses, and possible areas of improvement. Through identifying personal strengths, health care workers are able to understand their strengths that enable them to work in their jobs effectively. Meanwhile, weaknesses can be analysed so that they could admit areas that they need to develop, e.g. communication skills, technical knowledge, or confidence in professional situations. Opportunities point out external influences that may facilitate the growth of the career as training programmes, learning in the workplace and professional networking. On the other hand, the identification of possible threats will enable people to be ready to face challenges that might influence their career advancement. Tukayo et al. (2022) state that SWOT analysis is a reflection and planning framework. In so doing, the healthcare professionals are able to be realistic in their goals, enhance their competencies, and be better equipped to face the future roles within the healthcare setting.
Strengths
Communication is one of my main strengths. Communication plays a vital role in mental health care since the patients usually need emotional comfort and reassurance. In my opinion, I am able to talk to people of other backgrounds in a calm and respectful manner. Another strength is empathy. Empathy assists the healthcare practitioners to put themselves into the position of their patient to better predict the experience and feelings of their patients, enhancing therapeutic relationships in mental health services (Riches et al., 2022). Patience, responsibility as well as the willingness to work with people in various situations are also other qualities that I have gained during my previous work experience.
Weaknesses
In spite of these advantages, I am aware that I possess minimal formal healthcare qualification and clinical training. The weaknesses could have an impact on my confidence and capability to deal with complex patient situations. Thus, it is essential to acquire additional studies and work experience in order to enhance my professional competence.
Opportunities
The healthcare sector has got a number of development opportunities. Healthcare assistants can be advised to participate in training programmes provided by the NHS such as the Care Certificate and professional development courses, which may assist them to enhance their knowledge and practical skills.
Threats
Mental health is a stressful line of work. Secondly, the healthcare employment sector is also competitive. This knowledge of these challenges would enable me to prepare more and concentrate on the skills necessary to be successful in the long run.
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Fig: SWOT Analysis (source: google)
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Introduction
The personal development plan (PDP) is also a valuable device that allows healthcare professionals to determine their learning objectives and schedule the process of enhancing their knowledge and professional competence in the long term. It gives an organized method of thinking about the existing competencies and the aspects that need improvement. With the help of PDP, the individual will be able to establish specific goals, track their achievements, and participate in the appropriate training/learning activities. Professional development is a life-long process in the healthcare sector as it helps the professionals to practice and maintain high standards of care and stay abreast with new practices. Farahmand et al. (2022) emphasize that lifelong learning and career growth are achieved with successful development planning.
Goal 1 – Receive the Care Certificate
The acquisition of the Care Certificate is one of my primary development objectives. This qualification gives the necessary information regarding patient safety, communication, and healthcare standards. In this regard, I will undertake healthcare training programs and acquire supervised clinical experience. I will be followed up on my progress by the means of training documents and supervisor feedback.
Goal 2 -Enhance Mental Health Knowledge
The other purpose is to expand my knowledge about mental health care. Mentally challenged patients usually demand special expertise and care. I will also go to workshops, read mental health literature, and do internet-based courses on mental health care. Learning records and certificates will be useful to monitor my progress.
Goal 3 -Enhance Communication Skills
An essential healthcare skill is communication since it aids in establishing trust between patients and medical practitioners. The steps that I shall use to enhance my communication skills are to practice patient communication at work and to participate in communication training. Being able to evaluate my improvement will be available to me in feedback provided by colleagues and reflective notes.
[image: The 10 best Personal Growth Tips - Iberdrola]
Fig: PERSONAL DEVELOPMENT PLAN (source: google)
Conclusion
On the whole, this development plan will help me increase my professional skills and knowledge in the mental health sector constantly. It gives an effective framework in determining what needs to be learned, achievement of realistic objectives, and long-term evaluation. Through this plan, I will be in a position to acquire such critical competencies as communication, empathy, teamwork, and patient care. It will also motivate me to engage in more training and practical learning programs. This plan will make me feel more confident and competent in my position and will prepare me to take up more significant responsibility in the field of mental health care in the future.
[bookmark: _Toc224309039]TASK 4 – REFLECTION USING GIBBS MODEL
Description  
The presentation evaluation was conducted on the subject related to the contribution of healthcare assistants to the needs of people with mental health issues. The presentation was designed with the purpose of explaining what healthcare assistants should do in communication, empathy, and teamwork in helping patients with mental conditions. In the presentation I talked about how healthcare assistants assist patients in their daily support, emotional assistance, and communication with the healthcare team. Patience and empathy as examples of professional skills that are essential in enhancing patient wellbeing were also pointed out in the presentation.
Feelings
The beginning of the presentation was accompanied by nervousness as I was not used to speaking in front of other people. I feared that I would miss some points or lose my confidence during the explanation of the topic. Nonetheless, I became more relaxed after the presentation had begun since I had taken time to put the information in place. When presenting I concentrated on making the main points clear. The completion of the presentation eased the tension and made me a bit more confident in the possibility to speak and present ideas in the academic setting.
Evaluation  
Reflecting on the presentation, it had a number of positive sides. I made my slides neat and structured the information in a rational manner. This assisted me in terms of explaining the subject matter and being focused on the key points. In my opinion, the presentation was clear and the structure served the purpose of conveying the ideas.
Yet, there were also some aspects that could be taken to the next level. There were times that I was nervous and this slightly influenced my confidence in speaking. I also realised that time management could be done better as there were parts which took more time than anticipated. These considerations made me realize my strengths and weaknesses in the presentation.
Analysis  
My presentation strengths were mostly associated with the preparation and knowledge of the subject. A person should be well organised and this will help explain things clearly and remain organised during the presentation. The preparation enabled me to organize the topic in a systematic manner. My communication competencies also assisted me in describing the role of healthcare assistants in mental health care.
Nevertheless, it is possible that my nervousness happened due to the fact that I do not often speak in front of people. The little experience of presentations may have an impact on confidence. Reflective learning assists people in examining the experiences and enhancing their subsequent performance (El Zaatari and Maalouf, 2025). Secondly, studies also note that communication and emotional skills are advantageous to healthcare professionals since the skills enhance professional growth and inter-personal interaction in healthcare facilities.

Fig: GIBBS MODEL (source: google)
Conclusion  
This experience taught me the role of preparation, communication and reflection in enhancing academic performance. I also was taught that a person can feel better when he/she knows the subject and practices in advance. Embarking on the reflection of the presentation enabled me to determine my strengths and the areas in which I need to improve the next time I present.
Action Plan  
I intend to make more frequent practice in presentations in the future to become more confident in speaking. Another area I will concentrate on is time management as every section of the presentation will be presented thoroughly and without haste. With this practice, I will have the time to prepare my thoughts and present them better and more efficiently with the practice. This practice will assist me in becoming more confident when communicating and doing better in academic and professional presentation environments.
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Certified Nursing Assistant, Home Health Visits
Glen Burnie. MD
$23.00 - $27.00 Per hour (Employer provided]
# EasyApply
As an accredited. regulated, certfied. and licensed home health
care provider, BAYADA complies with all state/local
mandates &hellip,
Skill: Vital signs, Nail care. English, Assisting with ADLs, Meal
preparation

Discover more
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Personal Care Assistant (PCA) - $25/hr
Grand Isle. VT
$25.00 Per hour (Employer provided

4 EasyApply
As an accredited. regulated, certfied. and licensed home health
care provider, BAYADA complies with all stateflocal mandates.
One-on-one patient care &helip
Skill: Nail care. Assisting with ADLs, Meal preparation. Laundry.
Food preparation

Discover more
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Certified Nursing Assistant, Home Health Visits

Glen Burnie. MD
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BAYADA Home Health Care is currently seeking an experienced Nurses Aide, CNA for a part-time or per-
diem opportunity to complete home health visits to clients located throughout Anne Arundel County or
Calvert County. As a Home Health Aide, you will be an integral member of a multi-disciplinary health care
team that provides home health aide, skilled nursing and rehabilitative care to clients, affording them the
opportunity to receive the medical care required to remain at home.

Offering flexible schedules, 1:1 patient ratio, and comprehensive benefits package!

Must have access to reliable transportation.

BAYADA offers:

Show more \/ See company reviews —>
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GULFAM YOUSAF

HEALTHCARE ASSISTANT(MENTAL HEALTH)

DATE OF BIRTH:

CONTACT

QS  123-000-7890
hello@gmail.com

SKILLS

« Compassionate patient care and
emotional support

+ Strong communication and
interpersonal skills

« Ability to support vulnerable
individuals with dignity and
respect

« Teamwork and collaboration in
healthcare environments

+ Problem solving and practical
decision making

- Time management and
responsibility

* Cultural awareness and ability
to work with diverse communities
* Observational skills and
attention to patient needs

+ Adaptability and willingness to
learn new healthcare practices

03 MAY 1974

Professional Profile

Compassionate and reliable individual with practical experience
working as a Healthcare Assistant within a mental health hospital
environment. Skilled in supporting vulnerable individuals with patience,
empathy and dignity. Possesses strong communication, problem-
solving and interpersonal skills developed through diverse work
experience including healthcare support, customer service, business
management and transportation services.

Highly motivated to contribute to the health and social care sector by
providing safe, respectful and person-centred support to patients.
Committed to maintaining professional standards, safeguarding
patient wellbeing and working effectively as part of a multidisciplinary
healthcare team

EDUCATION

« BTEC National
Solihull College, United
Kingdom

« Secondary Education
Golden Hillock School,
United Kingdom

« Primary Education
Anderton Park School,
United Kingdom
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ACHIEVEMENTS

- Successfully operated and
managed two independent
businesses.

« Developed strong leadership
and responsibility through self-
employment.

+ Gained valuable healthcare
experience supporting patients in
a mental health setting.

« Built strong interpersonal and
communication skills through
varied professional roles.

INTERESTS AND
HOBBIES

Community engagement and
supporting people in need

« Learning about health and
wellbeing practices

« Driving and exploring new
places

« Spending time with family and

maintaining an active lifestyle

PERSONAL
QUALITIES

« Kind and compassionate
personality

Reliable and hardworking

Respectful towards people
from different cultures and
backgrounds

Strong sense of responsibility

and commitment

Calm and patient approach

when supporting others

EXPERIENCE

Uber

Uber Driver

Current Position

- Provide safe and professional transport services to a wide range of
passengers.

+ Demonstrate excellent communication and customer service skills.

+ Manage time effectively and maintain high levels of responsibility and

reliability.

Healthcare Assistant

Mental Health Hospital, United Kingdom

Duration: 1 year 6 months

- Supported patients with daily activities and personal care while maintaining
dignity and respect.

- Assisted healthcare staff in monitoring patient wellbeing and reporting
concerns.

« Communicated effectively with patients experiencing mental health
challenges.

- Maintained a calm and supportive environment for vulnerable individuals.

Garage Owner and Vehicle Repair Specialist

Self-Employed Business

Duration: Approximately 22 years

+ Operated and managed a successful vehicle repair business.

+ Purchased damaged vehicles, repaired them and prepared them for resale.
« Developed strong problem-solving and technical skills.

- Managed customer relationships and business operations effectively.

- Demonstrated reliability, responsibility and attention to detail.

Restaurant Owner

East and Spice Restaurant, Yorkshire

Duration: 7 years

« Established and managed a restaurant business successfully.

+ Supervised staff and ensured quality customer service.

+ Managed daily operations including finances, food preparation and customer care.
+ Developed leadership, teamwork and organisational skills.




