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CONCRETE EXPERIENCE 

1. I was always interested in personal development and I would classify myself full of courage. I have changed different departments which meant I needed to learn something completely new and studying something completely new. I graduated the high school, moved in the UK where I started to learn for the mandatory training to become a health care assistant. I always looked for the leading position and I read a lot about leadership. I took my first step for my dream when started an NVQ level 3 “LEAD ADULT CARE WORKERS” I passed that, I am a senior carer and a team leader now, but as I said above being interested in personal development I wanted more. That is how I enrolled myself in this course. I wanted more and I started my first year in university to obtain a diploma in higher education. During this term I had few favorite topics, time management and CV writing being some them. I was very excited knowing that I am going to study more and deeper about those aspects essential in the professional and personal development. Below I am going to share with you few experiences I had during term 1 of Academic and Employability skills.
As I said above I was excited studying university but in the same time scared because as you can see above all my qualifications are based on individual learning. My last course I did was based on 1 to 1, there will be set time agreed by both sides for the meetings and also for the projects. I was afraid that I will not be able to do my homework in time or work for my assignment in time but the biggest worry I think for me it was that the lecturer would not have the needed time for me, to meet me and my learning technics, on my issues and my personal development. I was sacred that the lecturer won’t pay enough time and attention to me as there are other 25 students and this would decrease my performance.
Looking back on my experience of achievements I was very confident knowing that my mentor is going to focus only on me 
And I started the university fearing that I will be outnumbered. Looking in the current situation I am quite happy to study together with other 25 students as we share experiences and ideas sometimes their questions to the lecturer are useful for me as well.
Bellow I am going to share with you few of my experiences within the university module topics. 




REFLECTIVE OBSERVATION 

2.1 Time management-the most useful topic for me as I am a very busy person, plus now I am working on set times, I am needed at work most of the times as I am working as a team leader and admin in a care home. I always tough I am mastering the time management and I can fit everything in perfectly, but now, when I actually learnt about time management I discovered that my way of managing the time and activities was quite chaotic and also after studying this topic I am discovered myself as being more efficient than I previously was . I have learnt and practice more about the time management not only from the meetings with the lecturer but also the platform within the university, Moodle, was very effective. It’s a big bonus having the opportunity to come and over study or refresh your knowledge at any time suitable for you. I was very grateful to the lecturer for presenting us the tools required for a better time management and also giving us the opportunity to ask further questions if anything was unclear. The Eisenhower method it is one of the tools we learn and practice about. Is very easy for me now using it but, before the lecturer presented to us I did not know there is a tool to help you managing time.  I must admit I was sceptic about in the beginning and I only did it because the lecturer ask for it as a homework, I decided to do it while I was on duty and I tough I will give a try and stick to the Eisenhower method for the next 11hr of my shift. I was surprised and also happy to observe that every single task I set up in the morning, was completed, where normally I would have something left for the next shift. As days have passed and this pandemic increases in cases, my shifts were harder and harder and I would feel overload. I decided to create a diary, a “to do list” for the next day every day and so one, this helped me to reach my goals at the work place and sometimes I use that for home as well. I got used to use this method to manage my time and now I keep record of my diary for regular reviews, because I am trying to minimize or eliminate an action classified by me in the diary based on Eisenhower method as “waste of time” (using my phone, check-up messages and getting engaged with  friends). Seeing the real benefit of this diary I have shared this secret with my colleagues if they facing poor time management and also I introduced the personal development plan, SWOT analysis and this Eisenhower method as part of the appraisals if anybody has underscore when it comes to time management. This topic helped me to manage the time better but also my superiors observed I have new skills, initiative and I am supportive with the team and also try to improve the service. 

2.2 Referencing- I was surprised and upset I the same time as I observed I did not know much or better say nothing at all about this topic, even if in the past I have done many essays or other pieces of work in my previous learning course and analyzing now, probably the bad marks I have got at the previous assessments was because of the poor referencing and, I never thought about it. The referencing was presented to me in the week 4 and, as I said above I knew nothing about it and I never thought referencing is such an important thing, I did not know that there are even different types of referencing. I learnt them all now. The lecturer presented to me as I said above in week 4 of the term using the “THE REFERENCING HAND BOOK-HARVARD “(also available in Moodle). I did not understand much about at the first time but, I asked once again to be explained in details and also I have over studied it using Moodle after the meetings with the lecturer. I can't say I mastered this topic, I fell uncertain about having to use references without having the “The Harvard referencing book” in reach, to double-check if I am correct and also to find the best method of referencing for my piece of work. I found the topic useful, even outside the university modules as I had to write a report at the workplace based on COVID-19 vaccination for staff, my duty was to do a report researching by referring to sources such as P.H.E, GP's and nurses, to present my team the current situation of the vaccination, the purpose, pros and cons, the consequences, in order to make an informed decision. I had to use citation and referencing to give my report and my presentation veridicality and, in this case, I had no way to mistake or do a poor citation and referencing as I can be accused I am not informing the public with true and professional information in this matter which is very serious. I am planning anyway to discuss more with the lecturer after the Christmas break.

2.3 CV writing- I have this topic in my top three favorite topics. I think this is one of the most important topics I have learned during the term as I had an idea about writing a CV but never knew the best way of doing it. The CV-s I read during my leading position was looking quite the same, everybody does the same mistakes by trying to impress their interviewer, coming up with attributes and qualities overused in a cv, inappropriate and not formal writing. I felt happy that we are going to discuss this topic, I was engaged and, I asked questions, I was curious to know the opinion of a university lecturer about my own technic in writing a cv and also I was very active in the class practice exercise because I wished to master this topic, however, I fell there is room for some reading about it. However I did myself a CV after we studied this to observe my overall understanding and make a difference between one I did 3 years ago when I first came in the UK, I was surprised and also laughed a lot as my old one looked like an 8 years old child trying to impress with their skills. My last CV looked professional, well-structured and, I reach all my qualities without exaggerating anything, in the same time I had a moment of reflection while I was working on my education section, I just realized after 2 y 7 m that I studied my whole time while in the UK and I was proud of me, I did not realize that until then, as I was always busy with study and working and other home duties and never reflected on me.


2.4    Online learning experience it was my first university year and also my               first online learning experience. First of all, I never worked on Microsoft teams before and, I thought will be challenging and second I was afraid of issues like poor internet connection, which meant, I won't be able to attend the classes and I will not understand the professor. Not being able to communicate in real-time with the lecturer, I was afraid that my laptop could break as I have it for about 4 years now, that means I will not be able to attend the cases, again. I had a lot of fears when I started, my main one was online learning, I don’t know why but I could only see the disadvantages of learning online. I was so worried that I lost my enthusiasm by the time we started the university on 5 of October. I started the university and my first online meeting was the introduction for Digital skills and research methods, I was even more worried about after this experience as I could not understand much from the lecturer and could not take notes in real-time, after this I had my second course on the other module, academic and employability skills and I noticed that I could understand very well, but I must admit the lecturer in this module was presenting slower and louder and plus that we had PowerPoint slides for everything he would explain which made it easier to understand but also to take notes, plus that, all the classes would be posted on Microsoft teams file which was perfect for me and later I started to use Moodle, with difficulties(in my opinion Moodle can be made more accessible), but still had some support for extra studying out of the lasses with the lecturer.
During the term I enjoyed the online learning, the best thing about it I found is the time saving, I saved 4hr of my time by not having to travel to the university.  I learned techniques to maintain myself focus and motivated because learning online is easy to be distracted. Therefore I feel more than confident to enroll a course based on online learning.

ABSTRACT CONCEPTUALISATION AND ACTIVE EXPERIMENTATION 

3. In conclusion, my pathway was full was fears of uncertain but during the term one I found solutions by reflecting on my educational progress together with the lecturer we discovered solutions, is been presented to me few tools that have introduced in my day to day life and they give yield. My new skills have been noticed at the workplace, my superiors are proud of me and how I am applying what I have learnt at the workplace. I feel confident now, I know how can I improve efficiently, I have a personal development plan well-drawn and, I am full of excitement and energy to explore the “academic world” to learn and progress and I already have some feeling of achievement. It felt a long now until I finished the first term but, with motivation, focus, progress and reflection, I describe myself as being an eminent student. I am not 100% happy with my performance, I feel I could do more within the university module but, I have a good plan to improve myself in term 2, I have identified what triggers my "anxiety" and analyzing my whole history of studying, I have found out that I am relying too much on my mentor and I need to work harder on confidence and time management.


4. Explanation note:

My reflective analysis is based on Kolb’s reflection model.
Looking on my report you can observe the reflective cycle I used. 
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