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Introduction.

 
A few weeks ago, as a group we formed a questionnaire, this questionnaire was formed to research whether UWTSD student were confident in using digital skills and applying them to their learning. By doing this we were also able to see which digital skills UWTSD students struggled with using and if there were any help available to ensure they became more confident.  
For us to gather this information we had to send our questionnaire to five different UWTSD students and ask them anonymously to answer and give us an honest opinion. We could have analysed this information and put in into a table to make it clearer to read ourselves and others too. 
Also, from this information it would have shown us whether our beliefs and hypotheses were correct or if we would be wrong and have completely different results. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



















Research design.

2.1 Research question. 
 
We had a group of questions we could have choose from, but we decided to go with, 
Are UWTSD students confident in using their digital skills? 
We chose this question because as a group we decided that we could gather a lot of information from this and may be surprised with our findings. 
 
2.2 Method. 
 
For us to best answer this question we had to form our questionnaire with specific questions for example, we used closed questions, rank questions and Linkert scale questions. All of these were vital for the questionnaire and being able to gather the results we needed. 
A closed question would give us our yes and no simple answers, where as a rank question would give the student the choice to choose from a list of answers and rank them from lowest to highest. A Linkert question would let the student choose which answer they wanted to. 
So, for us to get the answers for the research we were carrying out we needed to take all of these into consideration. 
 
2.3 Ethical considerations. 
 
During the making of the questionnaire, we had to ensure we were taking all ethical considerations into account. Ethical considerations are as a group we ensure that all participants agree and consent to the research we are carrying out and the answers they are providing. It also means that no information at all will be leaked, and we ensure that any information anyone provides remains confidential, safe, and secure. 
These guidelines are in place to ensure that unethical research cannot go ahead, and individuals' information is protected all costs.  
 
‘Ethics helps us decide what we should do and why.’ Barrett et al. (2016, P7) 
 
 
 
 
 
 

















Results.


The first question we asked was which digital skills do you feel most confident using?
This gave UWTSD students a choice of different digital skills to put in rank order of which they were most confident using. 100% of the students said they were most confident with MS Word, ranking this one the highest. This put Moodle in second, WhatsApp in third, OneDrive in forth which left MS Teams in fifth place. 

The second question we asked was There are times when I feel anxious about using OneDrive? 
The results have shown us that That most UWTSD students do feel anxious about using this digital skill leaving just one person out of the seven that responded who didn’t. 




For our second question we asked if UWTSD students felt anxious when asked to use digital skills? This gave us the results that told us that most students didn’t but that left a few that did.



Question four showed us that more students avoided using technology than others. This wasn’t surprising as some people feel more comfortable than others.




Finally question 5 told us that majority of UWTSD students have received training on how to use the digital skills needed to complete the course. 





































Discussion.

All these questions as stated before were specially selected by us to gather the information for our research. This has shown that our hypothesis was correct. We as a group predicted that the majority of UWTSD students were confident in using at least one or two digital skills. 
Digital skills are a key skill that you need in order to complete our courses. 

It also shown that some of the UWTSD students still need or needed a little help getting to grips with the apps that are not used daily or felt a little anxious using them for the first couple of times. This is not a surprise because some of the apps we use at the university are not something that is available to us daily.

I feel personally there could be a little more information on these apps so UWTSD students can familiarise their selves with them before their courses actually start.









































Conclusion.

In conclusion we have found that what we predicated was true, and the questionnaire has just confirmed it. Speaking to the UWTSD students whether that be anonymously or face to face has been interesting and an eye opener. 

We have seen that majority of the UWTSD students are competent in using digital skills and applying them to their learning whist at university. It has also shown us that with the correct length of time and good time management we can gather the correct information we need in order to complete the survey and get the information we needed. 

We didn’t feel rushed, neither did the UWTSD students who answered the questionnaire. 

Below I am going to attach a blank copy of our questionnaire for you to look over. 
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Appendices.



Question 2	6 Agree	1 Disagree	6	1	


Question 3.	4 No	3 Yes	4	3	


Question 4	4 yes	3 no	4	3	


Question 5	4 Yes	3 No	4	3	

