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Youth and Community Work Programme

National Occupational Standards for Youth Work (LSIS, 2012) Checklist

Name: Megan Rogers 

Date: 4/3/21

Placement:	Ysgol Y Preseli 

Description of the group:

Line manager: Mari Phillips 

Supervisor: Gareth Bennet

Visiting tutor: Huw Williams 

This document is a checklist to be used by students when compiling evidence for assessment.  The line manager is required to sign the final page to confirm that each standard has been met.  It is the responsibility of the student to ensure that each standard has been met and that the evidence for that is included within the portfolio.  This evidence will be checked during observations and at the final assessment.

This checklist must be printed out, completed and included at the front of the portfolio of evidence.

	Key Area A: Work with young people and others

 


	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW01
	Initiate, build and maintain purposeful relationships with young people

	
	Appendices - Reflective Recording 1 (page 6 - 9)

	YW02 

	Assist young people to express and to realise their goals

	
	

	YW03 

	Engage with communities to promote the interests and contributions of young people

	
	

	YW04 
	Develop productive working relationships with colleagues and stakeholders to support youth
work

	
	

	No. 32
	Lead and motivate volunteers (SFT MV D2)

	
	



	


Key Area B: Facilitate the personal, social and educational development of young people


	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW05
	Enable young people to use their learning to enhance their future development

	
	A summary of your own learning and development (page 38 - 39)

	YW06
	Enable young people to work in groups

	
	A summary of your own learning and development (page 38 - 39)


	YW07
	Encourage young people to broaden their horizons to be effective citizens

	
	

	YW08
	Support young people to identify and achieve aims

	
	An observation of the work placement identifying good youth work practice
(page 27)


	YW09
	Support young people in their understanding of risk and challenge

	
	

	YW10
	Facilitate young people’s empowerment through their active involvement in youth work

	
	

	YW11
	Plan, prepare and facilitate activities with young people

	
	Appendices - Bullying/Teasing quiz (page 36 -38)


	YW12
	Work with young people to manage resources for youth work activities

	
	

	YW13
	Support young people in evaluating the impact of youth work activities

	
	

	YW14
	Facilitate young people’s exploration of their values and beliefs

	
	

	YW15
	Advocate on behalf of young people and enable them to represent themselves to others

	
	

	YW16
	Enable young people to access information to make decisions
	
	



	
Key Area C: Promote inclusion, equity and young people’s interests and wellbeing 


	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW17
	Work with young people in promoting their rights

	
	

	YW18
	Explore with young people their wellbeing
	
	A summary of your own learning and development
(page 39)


	YW19
	Work with young people to safeguard their own welfare

	
	Appendices - Safeguarding Certificate (page 39)


	YW20
	Embed organisational policy for the protection and safeguarding of young people

	
	

	No. 33
	Promote equality of opportunity and diversity and inclusion in your area of
responsibility (Management and leadership NOS B11)
	
	

	YW21
	Develop a culture and systems that promote inclusion and value diversity

	
	

	YW22
	Ensure that youth work activities comply with legal, regulatory and ethical requirements

	
	



	
FUNCTIONAL AREA D: Develop Youth Work Strategy and Practice

	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW23
	Investigate the needs of young people and the community in relation to youth work

	
	A Community Profile (page 33 -38)

	YW24
	Evaluate and prioritise organisational requirements for youth work activities

	
	

	YW25
	Influence and develop youth work strategies

	
	

	YW26
	Identify and secure funding and resources for youth work

	
	

	YW27
	Facilitate and engage young people in the strategic development and delivery of youth work

	
	

	YW28
	Work in partnership with agencies to improve opportunities for young people

	
	

	No. 34
	Develop structures, systems and procedures to support volunteering
(Managing Volunteers NOS A3)
	
	

	YW29
	Monitor and evaluate the quality of youth work activities

	
	



	
FUNCTIONAL AREA E: Develop, lead and manage self and others

	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW30
	Work as an effective and reflective youth work practitioner
	
	

	YW31
	Provide youth work support to other workers
	
	

	No. 32
	Involve, motivate and support volunteers (Managing Volunteers UKWH B2)
	
	

	No. 33
	Promote equality of opportunity and diversity in your area of responsibility (Management and leadership NOS B11)
	
	

	No. 34
	Develop structures, systems and procedures to support volunteering (Managing Volunteers A3)
	
	

	No. 35
	Manage your own resources and professional development (Management and leadership A2)
	
	

	No. 36
	Provide leadership for your team (Management and leadership B5)
	
	

	No. 37
	Allocate and check work in your team (Management and leadership D5)
	
	

	No. 38
	Recruit, select and keep colleagues (Management and leadership D3)
	
	

	No. 39
	Provide learning opportunities for colleagues (Management and leadership D7)
	
	

	No. 40
	Make sure your own actions reduce risks to health and safety (Health and Safety HSS1)
	
	

	No. 41
	Ensure health and safety requirements are met in your area of responsibility (Management and
leadership E6)
	
	Appendices - Risk Assessment (page 3-5)



SIGNED STUDENT: M.R.				DATE: 4/3/21

SIGNED LINE MANAGER: M.P.		           DATE: 4/3/21
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Fieldwork Placement Contract
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	HOST ORGANISATION INFORMATION


	Name of Organisation
	Ysgol Y Preseli


	Tel.
	01239 831406


	Email
	swyddfa@ysgolypreseli.com


	Aims/Purpose of the Organisation

	School - Education

	Duration of placement 

	Level 4 Placement: 200 hours (100 or more face to face Youth Work)


	Please outline the activities expected of the student (Use more space if necessary)

	· Organise activities 
· Observe 
· Listen to young people’s voice 
· Take part when necessary 
· Be encouraged to try new things that are out of my comfort zone to develop my youth work skills


	Facilities/equipment available to student 
	Youth workers’ room is available and includes all appropriate resources when planning activities with young people. 


	Please confirm that your organisation has in place the following and where the student can have access to them:




	a. Equal Opportunities Policy and procedures 
	Main school office 

	b. Safeguarding policy and procedures including a designated child protection officer

	Main school office

	c. Disability Policy (please state how you will meet any special requirements noted by student)

	Main school office

	d. Health and Safety Policy and procedures 
	Mr Jonathan Lewis

	e. Risk assessments including significant risks identified? An example to be provided to the University 
	Mr Jonathan Lewis

	f. Appropriate measures, informed by up-to-date legal requirements and public health guidance to minimise health risks associated with COVID-19
	Mr Jonathan Lewis

	During induction the student will be made fully aware of the organisation’s rules of conduct (including boundary management), practices and policies, including Safeguarding and Health and Safety (e.g accident reporting), First Aid contact details and materials and fire procedures?        
                                                                        
Yes

	During induction the student will be made aware of the welfare facilities available during placement   
                                               
Yes

	The student will be covered by your employer’s liability insurance whilst on your premises and undertaking any assigned tasks

Yes          

	During the placement, the student will be responsible to:

             Name of Learning
                               Mentor:    Mari Phillips
                              
                              Position:    School’s Youth Worker
                  
                   Telephone No.    07971 910210
                                                                    
                                  Email:   mari@ysgolypreseli.com




	UNIVERSITY INFORMATION


	Name of visiting tutor

	Huw Williams

	Telephone number

	07432632260

	Email Address

	huw.williams@uwtsd.ac.uk



	Student, Learning Mentor and visiting tutor to sign below:


	I hereby agree to the terms and conditions outlined above

Signed (Student)              M.R.                                       Date: 17/11/20

Signed (Learning Mentor)            M.R Phillips               Date: 17/11/20

Signed (Visiting Tutor)                H.W.                           Date: 17/11/20











































Fieldwork Practice Supervision Contract

	Practicalities 

	
We have decided to arrange meetings every 2 weeks to begin with and after discussion, 1pm would be a suitable time for us both. The meetings will be held online on teams as a result of covid restrictions. We suggested to put mobile phones on silent and set them aside for the duration of the meeting to avoid interruptions. Additionally, we have considered the possibility of unknown interruptions as a result of being at home e.g., family coming into the room. 
 

	For example – timing, frequency, place, what are reasonable interruptions. 



	

	Boundaries 

	


	What can be discussed, what cannot, confidentiality, how will gossip be dealt with. 



	
The supervisor explained that anything discussed during our meetings are confidential. However, if there was a complaint, we would agree to take it forward together. We agreed that I will be able to discuss anything that I want to discuss during the meetings. The issue of dealing with gossip will not be relevant as both of us live in different locations. 


	Working together

	

	Sharing expectations, what the focus of the relationship will be, hopes and fears, the ethos of the supervision. 


	
I was very nervous before the first meeting and was unsure what to expect as I had not met my supervisor before. Additionally, I believe I was more nervous because the supervision would be online instead of in person as a result of covid. This can make it difficult to build relationships. I hope to learn from my supervisor and be able to share my worries and receive support for my placement and any work. I hope to develop a personal and professional relationship with my supervisor which can benefit me throughout my placement. 


	Session Format

	

	What will each session be like? Will all the time be spent on one incident; are supervisees expected to bring written recordings or verbatim accounts?


	
We have discussed that each session will include anything I would like to discuss. I will be responsible to bring an agenda to each meeting and anything I want to discuss will be prioritised. Some sessions might be spent discussing one issue and some might be spent on more than one. We agreed that each session will be spent on what I feel is most important to discuss and what I need support with. 


	Organisational & Professional context

	

	Expectations, fitness to practice, responsibilities on supervisor and supervisee, professional and ethical boundary discussions.


	
We have discussed that my responsibility will be to plan an agenda for every meeting and ensure I email any documents I want to discuss before the session. We agreed that the responsibility of the supervisor will be to support me by discussing my points when I bring an agenda. Additionally, we set boundaries to ensure we keep a professional and personal relationship e.g., avoid talking about what happened on the weekend, this is not relevant. 





Signed (supervisee): M.R.   Date: 18/1/21


Signed (supervisor): G.B.    Date: 18/1/21













PLACEMENT PROVIDER EVALUATION REPORT  

The University of Wales Trinity Saint David would be grateful to receive your comments:

	Name of Placement Organisation

	
Ysgol Y Preseli 

	
Name of Student

	
Megan Rogers 

	
How appropriate was the information you received from the institution in advance of the Placement?

	
The information I received from the institution was all appropriate.

	Do you have any comments you would like to make about the Placement?




	
I have no comments about the placement, just the circumstances we have to deal with has been very difficult for Megan to engage with some of the youth work that normally takes place in a school setting. 


	Do you have any recommendations for future placements?


	
The support I have received from the institution has been great.  

	Name: 

Signed: 


Date:
	Mari Phillips 

M.R Phillips 


10/3/21


	Contact Telephone No:


Email address:
	07971910210



mari@ysgolypreseli.com








Learning Mentor’s Final Report - Key areas of competence

When considering the level of competence of a student please refer to the marking criteria outlined below: 


	Grade
	Description
	Equivalent % marks towards HE qualification


	A
	An exceptional trainee Youth worker who is a reflective practitioner; shows initiative and an ability to work independently for a sustained period; demonstrates thoroughness and commitment to all aspects of professional practice.

	70%+

	B
	An effective trainee youth worker who displays a degree of independence and commitment to further professional development.

	60-69%

	C
	A satisfactory trainee youth worker who has met the requirements appropriate for a professionally qualified Youth Worker and with further experience should develop into an effective youth worker.

	50-59%

	D
	A rather weak trainee youth worker with a basic level of knowledge or skill.  May be very poorly organised with very limited understanding of important concepts.  

	40-49%

	E Fail
	A weak trainee youth worker who has been unable or unwilling to meet the required standard, may demonstrate inappropriate values or lack understanding or attention to detail.

	Below 40%














Learning Mentor’s Final Report

	Work in accordance with the pillars of Youth Work in Wales: Principles and Purposes

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	
Mae Megan wedi setlo’n arbennig yn Ysgol y Preseli. Mae’n berson ymroddgar sy’n dangos dealltwriaeth o egwyddorion gwaith ieuenctid yng Nghymru. Dechreuodd Megan i ddatblygu perthansoedd adeiladol gyda rhai pobl ifanc gan ymateb i anghenion i wella sgiliau personol mewn awyrgylch ffurfiol ac annffuriol. Gweithiodd Megan yn effeithiol gyda fi (swyddog ieunctid yr ysgol) a cyfathrebu gyda peneithiad blwyddyn yn gyson.

	Facilitate the personal, social and educational development of young people

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	
Mae gan Megan y ddawn i weithio’n llwyddianus gyda’r disgyblion er mwyn ymateb i’w gofynion personol, cymdeithasol, ac addysgiadol. Mae Megan yn berson tawel ac i weld yn ddi hyder ar adegau ond fawr obeithiaf y fydd hi gallu datblygu ei hyder drwy gydweithio a chreu perthynas a bobl ifanc. Mae Megan wedi cynllunio gynnal sesiwn ar bwlio gyda grwp o ferched yn blwyddyn 8. Ond oherwydd bod yr ysgol, wedi bod ar gau nid yw y weithgaredd yma wedi digwydd eto.

	Promote inclusion, equality and young people’s interests and wellbeing

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	
Mae Megan wedi llwyddo i weithio gyda disgyblion o wahanol alluoedd yn dda. Mae’r gallu ganddi i ymateb yn sensitif i unigolion gan arddangos gwir ddiddordeb ynddynt fel pobl ifanc. Mae lles disgyblion yn flaenllaw iddi ac yn holl bwysig wrth weithio’n holistig gyda’r plant. Mae Megan yn ymwybodol o drefniadaeth diogelu plant ac yn hyderus o ran sut i ddelio ag achosion a allai achosi gofid o ran diogelwch.

	Work with young people and others

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	
Llwyddodd Megan i gydweithio’n ddifws a brwdfrydig gyda fi yn yr ysgol ar bob achlysur. Fe wnaeth feithrin perthynas weithgar hefyd gyda peneithiad blwyddyn.




Learning Mentor’s Final Report (continued) 

	How has the student developed during the placement?

	
Dechreuodd Megan ei chyfnod yn yr ysgol hon fel person tawel, ddi hyder ac yn nerfus iawn. Ond teimlaf mae wedi parhau i ddatblygu ei rol gyda fwy o hyder yn ymddangos bob wythnos. Mae ei sgiliau gwaith ieuenctid wedi cryfhau ac mae’n barod bob amser i ehangu a gwella ar ei sgiliau yn gyson. Mae ganddi weledigaeth glir o ran ei rol sy’n ei alluogi i gynnig cyngor a chefnogaeth bwrpasol i unigolion. Mae’n amlwg ei fod yn angerddol am ei waith.


	What are your suggestions for further development?  What would be your recommendations for the Student’s development during the Level 5 placement?

Teimlaf bod Megan wedi elwa o’i hamser yn yr ysgol. Cafodd y profiad o gysgodi swyddog ieuenctid yn yr ysgol yn ei gwaith dyddiol gan dystio i’r holl agweddau gwahanol sy’n rhan o waith swyddog ieuenctid mewn ysgol uwchradd. Cafodd agoriad llygaid bosib, o ystyried dwysedd dyletswyddau’r swyddog o ddydd i ddydd. Bydd y profiad hwn o weithio mewn ysgol yn ei chynowrthwyo i ddewis pa lwybr i’w gymryd o ran y dyfodol. Fel ysgol, rydym yn hollol argyhoeddiedig y byddau Megan yn llwyddo fel swyddog ieuenctid mewn ysgol yn y dyfodol.


	What is your feedback on observing the student’s planned piece of practice?

	
Dymunwn ddiolch i Megan am ei bwrdfrydedd a’i hymroddiad tra yn Ysgol y Preseli. Hyderwn y bydd yn parhau i wneud cyfraniad gwych i waith ieunctid yn y dyfodol.


	Has the student passed the placement?  Please take into account your view of the student’s performance in each of the Key Aspects of Youth Work (Please circle clearly). 

	
Yes, Pass

	
No, Fail

	
Provisional Grade:           70%+


	Further Comments  


	



Signed Learning Mentor:  M.R. Phillips

Signed Student: M.R. 

Date: 19/3/21















Fieldwork Supervisors Final Report - Key areas of competence

When considering the level of competence of a student in supervision please refer to the marking criteria outlined below: 

	Grade
	Description
	Equivalent % marks towards HE qualification


	A
	An exceptional trainee Youth worker who is a reflective practitioner; shows initiative and an ability to work independently for a sustained period; demonstrates thoroughness and commitment to all aspects of professional practice.

	70%+

	B
	An effective trainee youth worker who displays a degree of independence and commitment to further professional development.

	60-69%

	C
	A satisfactory trainee youth worker who has met the requirements appropriate for a professionally qualified Youth Worker and with further experience should develop into an effective youth worker.

	50-59%

	D
	A rather weak trainee youth worker with a basic level of knowledge or skill.  May be very poorly organised with very limited understanding of important concepts.  

	40-49%

	E Fail
	A weak trainee youth worker who has been unable or unwilling to meet the required standard, may demonstrate inappropriate values or lack understanding or attention to detail.

	Below 40%













Fieldwork Supervisor’s Final Report  

	How did the student use supervision and respond to feedback?

	
Megan came to the sessions motivated and organized, we worked through her agenda and was accepting any challenges I made or looked for solutions she found difficult to understand.
We discussed work outside of the placement and even though COVID has proved difficult for some, Megan has used the time effectively and gained with confidence over the period we have worked together


	To what extent did the student seek challenging situations, and how were these worked with?

	
Megan has been quite open and is willing to discuss any challenging situations faced and has a plan to overcome any issues/problems which may arise.
Megan is willing to learn and happy to take any advice 

	To what extent did the student show enthusiasm and commitment?

	
Megan has shown great maturity and has the drive to succeed as a youth worker, she is punctual and very organized, the fact we have been in a pandemic has not seemed to phase her and has shown willing to look at other areas of work to study (pillars of youth work/NOS)


	How well was the student able to relate theory to practice and reflect on her/his own practice and that of others?

	
Megan has shown a very good understanding and reasoning for Critically reflecting on her and others’ practises. It has developed during her study to gain a critical yet constructive approach to her work. Megan is confident in challenging hers and others views to have a holistic approach in reflection, whilst willing to absorb feedback on her own practise. Megan is confident in pulling relevant theories to practices. Megan can link the work to different models within her knowledge and be focused on learning new ideas, thoughts, and theories on both her strengths and her weaknesses. 


	How did the student articulate her/his own beliefs and values and relate them to the work?

	
Megan is able to put her own values and beliefs to one side to have a proactive solution, she is willing to challenge those beliefs which are deemed inappropriate and able to signpost others. She is able to pull on experience she may have experienced herself or come across with others.


	How pro-active was the student in demonstrating anti oppressive beliefs, language, and behaviour? 

	
Megan would be able to challenge inappropriate behaviours effectively and ethically and use appropriate language if needed. She was also able to identify indicators of potentially more serious issues and signpost as appropriate. All safeguarding and relevant risk management procedures and policies were adhered to throughout any intervention, if necessary. 



	In your professional opinion has the student achieved the necessary standards to progress to Level 5?

	
Megan is enthusiastic and is willing to learn, I feel she will progress well and become a very effective Youth Worker, I have no doubt in her ability to move onto the Level 5 gaining self-confidence and more knowledge along her journey.
I wish Megan all the luck with her future in Youth Work


	Student’s Provisional Grade (Please refer to the grading criteria above)

	
B 60/69% Effective Trainee Youth worker






Signed Supervisor: G.B

Signed Student: M.R

Date: 19/3/21
















































Section 3 - The Journal 























An observation of the work placement identifying good youth work practice


Introduction

The Covid 19 pandemic has largely affected youth work as restrictions forced most youth services to operate online. It has been a very challenging time for youth workers as they have had to adapt very quickly to these circumstances to ensure young people receive support. The pandemic has particularly affected my placement as all schools have been closed for long periods of time due to lockdowns. However, I have been able to experience a few days on placement where I thoroughly enjoyed learning the role of a school-based youth worker. As a result of the stop and start of my placement in Ysgol Y Preseli, observing has been very different as the restrictions have limited the usual youth work that occurs in the school. Despite this, when the schools have been open, the school youth worker has still been able to see young people while adhering the rules. 

As a previous student of Ysgol Y Preseli, I received a wide range of support from the school’s youth worker and always felt inspired by her work. Because of this, I wanted to become a youth worker as my experience of youth work in school impacted my development in many ways. I received individual support which improved my confidence and discussions about friendships which guided me and my friends to make the right decisions and develop our relationships. The school’s youth worker was empathetic, understanding and patient during our sessions and therefore I felt very comfortable to talk about my issues as did my friends at the time. 


Background and content 

I have been fortunate enough to complete some hours of my placement in which I observed the youth worker’s role and how she approaches different situations. I have observed the wellbeing lessons that the youth worker teaches as a part of the ‘success’ course to students that have dropped other subjects. These lessons educate young people about their personal social development through a range of activities in the book they have to complete as a part of the course. 

Additionally, I observed numerous individual sessions between students and the youth worker where they discussed their personal issues. The majority of young people meet regularly with the youth worker as she checks in with them to see how they’re feeling. The youth worker approached every situation calmly and listened to the young people before offering support. She always has a notepad when discussing issues with young people to ensure that she is aware of their situation and their personal development for future sessions. 


Youth Work Principles in Practice 

From what I have seen, the youth worker meets numerous values of youth work in the NOS as A1 states “build professional relationships and engage with young people” (CLD Standards Council Scotland, 2019, p. 6). The youth worker builds relationships with the students as they plan a time to meet to discuss their issues and continue to develop relationships. In addition to this, the school-based youth
work I have observed meets the values of the NOS as B1 states “facilitate the personal, social, spiritual and educational development of young people” (CLD Standards Council Scotland, 2019, p. 6). The youth worker ensures that each individual student receives the correct support and guidance in order for them to develop and achieve the best possible outcome.
Moreover, the value of B2 is met, “promote young people’s self-awareness, confidence and participation”, as the youth worker implements activities for the students to take part in to improve their confidence and allow them to develop their group and communication skills. This also links to B3 as it states, “plan and implementing learning activities in youth work” (CLD Standards Council Scotland, 2019, p. 6). Additionally, it is clear that she treats the young people with respect as she listens to their voice, their views, interests and highlights the importance of their health and wellbeing. This meets the values of the NOS as C states, “Actively demonstrate commitment to inclusion, equality and young people’s interest and health and wellbeing” (CLD Standards Council Scotland, 2019, p. 6).  

Varying Roles and Responsibilities 
As mentioned in the professional development plan, the school’s youth worker’s role is to engage with young people, listen, support and guide them. She emphasised that their wellbeing is key and is the identity to any issues. The role also includes arranging activities to help with self-esteem, resilience and confidence. The school’s youth worker teaches a separate wellbeing course which can be seen as a different role to the usual youth worker. However, the wellbeing course does educate
the young people about their personal social development therefore, it is related to youth work. This complies with the values of youth work in the NOS as B4 states “provide access to information, support and guidance” (CLD Standards Council Scotland, 2019, p. 6).  

Facilities and Resources 

The youth worker has her own room which includes two separate spaces. One side of the room is a comfortable space which includes sofas and board games for students to come in during break or lunch time or for when young people come to speak to the youth worker. The other side includes the youth worker’s personal desk and table and chairs for a small group to do work during free lessons or when the wellbeing lessons are being taught. 

There is also a toilet available and sanitary products are always accessible for girls who need them. This allows girls to feel comfortable when accessing these products and will avoid them feeling embarrassed when having to ask someone for them during school time. The room is painted in bright colours which makes the space a comfortable, fun and happy place for the young people to develop their relationship with the youth worker. This has a positive impact on the young people as they are able to express themselves in a comfortable environment and not feel pressured to share their issues. 



Recording and Monitoring Performance 

The youth worker makes some notes during sessions with young people in order to ensure she keeps up to date with their personal situation and to develop their relationship. This will make the young person feel like they are being heard and will allow them to feel more comfortable sharing their issues as they begin to trust the youth worker. Additionally, after every session, she discusses a few things for the young person to work on or try to complete before their next session. This allows the young people to have something to work towards and look forward to. By doing this, the youth worker is able to monitor their progress and offer further support or guidance if needed. 

Conclusion 

To conclude, my experience on placement in Ysgol Y Preseli has been very interesting as I have seen school-based youth work from a different perspective. My experience of youth work when I was in school impacted me in numerous ways and I have always been interested to see what the youth worker’s role involved. I have learned how she approaches different situations and when a referral is required. Moreover, the importance of listening to the young person’s voice, supporting and guiding them was highlighted and I have learned a lot about this during my time on placement. In addition to this, I developed my communication skills as I was able to engage in some discussions with young people. Overall, I believe that I learned a lot despite the effects Covid 19 had on my placement and I look forward to applying what I have learned to future youth work practice.
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A Community Profile 

Location and Environment

[image: The Crymych Arms © ceridwen :: Geograph Britain and Ireland][image: Map

Description automatically generated]Ysgol Y Preseli is located in the small village of Crymych, which is in the northeast of Pembrokeshire. The village has various buildings and facilities which include local shops, chemist, health centre, rugby club and pitch, church and chapel, café, police and fire station, schools, leisure centre and a park. The village also includes a variety of old and new houses. The majority of the local residents are fluent welsh speakers and maintain close relationships as they have lived there throughout their lives. Additionally, the majority of people that live around the area are older as it an older community village. Many of the students only come to Crymych to attend school and most live outside of Crymych, some even travel from Pembroke which is an hour away. 








The Crymych Arms (Ceridwen, 2007)


[image: Ysgol y Preseli Named 'Welsh State Secondary School' of the Decade -  Pembrokeshire County Council]




Satellite picture of Crymych (Google Maps, 2021)


Ysgol y Preseli Named 'Welsh State Secondary School' of the Decade (Pembrokeshire County Council, 2020)




Population Data

According to the Office for National Statistics (2011), the population of the area of Crymych is 2,463. Out of this number, 1,259 are males and 1,204 are females. The average age of residents in the area is 43.2 years and the largest and most popular age group is 45 to 59 which consists of 565 people. This shows that the majority of people living in the area are from an older age group. As for the young people in the area, there are 155 young people from the age of 10 to 14, 27 aged 15, 63 aged 16 to 17, 55 aged 18 to 19 and 124 aged 20 to 24 (ONS, 2011). This is information about Crymych and the surrounding villages such as Hermon, Llanfyrnach, Blaenffos, Eglwyswrw and Brynberian. This indicates that some students that attend Ysgol Y Preseli live quite close to the school. 

There are 463 individuals aged 16 and over that have no qualifications as they are likely to be between year 7 and 11 in school. 276 individuals have level 1 qualifications and 362 have level 2 qualifications which could be young people aged 15 to 17. Furthermore, 230 have level 3 qualifications and 75 have an apprenticeship, which could include young people aged 17 to 19. In addition to this, 88 have other qualifications. As discussed above, the number of schoolchildren and full-time students aged 16 to 17 is 58 and there are 51 the age of 18 and over (ONS, 2011). This shows that there are various age groups living in the area which all have different career paths.  

Moreover, the number of lone parent households with dependent children in the area is 65, 16 are males and 49 are females (ONS, 2011). This can largely affect the young people in the area as they may be dealing with various issues. These can include, not getting along with their lone parent which can result in loneliness or depression, having to take care of the family if their lone parent is unable to or having to support their family financially due to the parent being unemployed. 

Economy and Labour Market 

There are 1,218 residents that are in employment in the area, 222 are part time employees and 519 are full time employees. In addition to this, 477 are self-employed, 40 are unemployed, 306 are retired, 64 are looking after home or family and 69 have a long-term illness or are disabled (ONS, 2011). This indicates that there is a wide range of individuals in the community that have various jobs and careers. Additionally, the number of retried residents again shows that a large number of the community are of an older generation and have lived here throughout their lives. This can have a negative effect on young people as they may feel the older generation are not very openminded about their current views and perspectives. This is because the older generation are often more traditional and are used to living in a tight-knit community. 

The largest employer of the area with 219 individuals was wholesale and retail trade which includes repair of motor vehicles and motorcycles. Agriculture, forestry and fishing follows with 153, education with 141 and construction with 141(ONS, 2011). These stats are based on residents aged 16 to 74 therefore, there are various job prospects for young people and some of these include manufacturing, transport and storage, accommodation and food service activities and human health and social work activities (ONS, 2011). The village and surrounding areas offer various opportunities for young people to secure some type of employment. In addition to this, Ysgol Y Preseli allows young people to gain qualifications in order to ensure the young people are able to follow the career path they desire. This can include going to university to get a degree, apprenticeships or working in their local area.   

Infrastructure 

The very busy A478 main road goes through Crymych as the route begins from the junction in Cardigan, Ceredigion and goes to Tenby, Pembrokeshire. Therefore, this road enables students that live in Tenby, Haverfordwest, Pembroke, Milford Haven and Narberth to attend Ysgol Y Preseli by bus or car. There are also regular service buses that go from Crymych to surrounding areas such as Cardigan, Eglwyswrw and Newport. Additionally, there are numerous buses that travel to nearby areas to allow students to commute to school every day. 

The housing in the area has increased over the years as housing estates have been built to accommodate the families that have moved to the area. There are various local family run businesses that have been in the village for many years which include the butchers, chemist, car garages, cafes, a local pub and restaurant and transport companies. There are also numerous shops that sell locally grown organic and handmade produce, gifts and essential items. Moreover, there is a primary and secondary school in the village. Ysgol Y Frenni is the primary school and Ysgol Y Preseli is the secondary school. There is a leisure centre located by Ysgol Y Preseli which includes a gym, swimming pool and a sports hall. This is very beneficial for the young people as this allows them to exercise during PE lessons and in their free time which can improve their mental health. 

Social Assets 

There are no current youth services in Crymych however, Ysgol Y Preseli has a school-based youth worker which is where I am currently on placement. The youth worker role can include offering support to students, creating sessions to educate young people about important issues and teach a wellbeing course to small groups of students who have dropped other subjects. This largely benefits young people as they are able to share their issues with the youth worker as the support they receive will ensure they achieve the best possible outcome. From my experience in Ysgol Y Preseli, the students seemed to only go to this area because they had to attend school. It is suggested that the young people see the community as mostly older people therefore, they don’t find there is much to do in terms of their social life. 

Social Challenges 

Crymych is a small village in a rural area and therefore does not have a high crime rate. The young people in the school have not mentioned any social challenges in and around the area as the majority of the students live further away from the school. However, many of the students live in Haverfordwest, Pembroke Dock and Milford Haven which all have incidents of reported crime as a result of various issues which includes substance abuse.

Conclusion 

To conclude, the area of Crymych offers a wide range of support for young people which includes a school-based youth worker. She has a large impact as the young people are able to share their issues in a comfortable setting and develop their relationship with the youth worker. Additionally, facilities such as gyms and parks in the area allow young people to exercise and improve their mental health. In terms of future youth work, the community could offer a youth club to improve the social side of the area and give the young people an opportunity to have fun after school. 
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A summary of your own learning and development, linked to your professional development plan and underpinned with reference to examples from your practice and appropriate literature such as NOS for Youth Work 

As a result of the Covid 19 pandemic, I am currently continuing to complete my hours as the schools have mostly remained closed due to lockdowns. However, from the few days I have been on placement in Ysgol Y Preseli, I believe that I have learned and developed in some ways. The most essential thing I have learned from observing and from discussions with the youth worker is the importance of listening to the young person’s voice. This is important as it is the key to building a meaningful relationship with a young person as you are able to hear their opinions and encourage them to express themselves. 

Additionally, I have been able to observe sessions with the youth worker and young people as they “identify, reflect and use their learning to enhance their future development” (CLD Standards Council Scotland, 2019). During these sessions, I have been able to observe how the youth worker develops relationships with young people as she builds trust by setting aims for individuals to achieve positive outcomes. 

Moreover, after observing these sessions and discussing with the youth worker, it became clear that the term bullying was often used by students aged 11 to 12 in the wrong context. Therefore, I created a quiz to educate young people about the difference between teasing and bullying in order for them to have a better understanding of the terms. Creating this quiz was an opportunity for the young people to take part in an enjoyable activity to further develop their understanding of important issues such as bullying. 

Furthermore, I was able to engage in group discussions with small groups of students as a part of the personal and social development course to educate young people about their wellbeing. This complies with YW 18 as it states “Engage with young people to promote their emotional wellbeing and mental health” CLD Standards Council Scotland, 2019). While taking part in group discussions, I was able to develop my communication skills and improve my confidence. Additionally, I was able to observe how the youth worker gets to know young people and their views through discussing different issues and topics while completing the activities in the course book e.g., list the different social identities within a community. 

Moreover, I was able to observe the youth worker as she taught an alternative curriculum course which educates young people about life skills. This complies with the 5 pillars of youth work as it enables young people to gain “skills, knowledge, understanding, attitudes and values for their own personal development” (YWWRG, 2018). Overall, during my placement I have been able to observe a variety of situations which has widened my knowledge and allowed me to develop my communication skills and increase my confidence. I hope to develop these skills further during the completion of my hours in the next few weeks. 
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Professional Development Plan


Student: Megan Rogers

Learning
Mentor:   Mari Phillips

Placement: Ysgol Y Preseli 

Date: 20/11/20
	Learning Mentor’s/mentor’s opening comments about the placement – exactly what type of work will the placement involve?


	
· The placement would involve engaging with young people, listening to them, supporting them and guide them. 
· Their wellbeing is key, it is the identity to any issues. 
· Safeguarding
· Arrange activities to help with self-esteem, resilience and confidence 


	Student initial comments about the placement


	
I will work in accordance with the 5 pillars of Principles and Purposes of Youth Work in Wales as I will ensure that I will enable and encourage young people to develop their skills, knowledge, understanding, attitudes and values for their own personal development (YWWRG, 2018). I am aware that during my placement, it is very important that I promote inclusion, equality and young people’s interests and wellbeing to ensure they feel comfortable when sharing their issues and not feel judged in any way (CLD Standards Council Scotland, 2019). Additionally, it is essential that I am openminded when working with young people and others as every individual has different ideas, opinions, emotions and aspirations (YWWRG, 2018).
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Professional Development Plan


	
	1. Work in accordance with the 5 pillars of Principles and Purposes of Youth Work in Wales (Educative, Expressive, Participative, Inclusive, Empowering) (YWWRG, 2018)

	2. Facilitate the personal, social and educational development of young people 
	3. Promote inclusion, equality and young people’s interests and wellbeing
	4. Work with young people and others

	What do you need to learn?

	Ensure that I listen to the young person’s voice and observe or take part in activities for young people to express their knowledge, emotions, opinions and aspirations comfortably. 

Expressive – “Encouraging and enabling young people to express their understanding and knowledge and their ideas, opinions, emotions and aspirations through a broad range of creative and often challenging opportunities”.

	YW05 - “Enable young people to identify, reflect and use their learning to enhance their future development” (CLD Standards Council Scotland, 2019). 

Observe and enable opportunities for the personal, social and educational development of young people e.g., create a quiz about relevant issues such as bullying.


	YW 18 - “Engage with young people to promote their emotional wellbeing and mental health” 

YW07 - “Apply youth work values and principles in group work”

YW03 - “Comply with the legal, regulatory and ethical requirements when carrying out youth work”

(CLD Standards Council Scotland, 2019)
	YW01 - “Initiate, build and maintain relationships with young people” (CLD Standards Council Scotland, 2019). 

Enable young people to gain “skills, knowledge, understanding, attitudes and values for their own personal development” (YWWRG, 2018) 

	Activities you will learn from (how will you learn, what will you learn from)

	When observing and taking part in activities, I will need to ensure that the young people’s voices are listened to e.g., ask the students what kind of activity they would enjoy and what issues they’d like to discuss. 

Show enthusiasm when taking part in activities to show the students that I want to be involved. This will encourage young people to take part and enjoy the activity. 

Observe the youth worker working with young people of mixed abilities and see how they develop after every session.
	Create a quiz to educate young people about the difference between teasing and bullying. Young people could be unaware of what the term bullying means and could possibly use the term in the wrong context.

Observe the youth worker’s individual sessions with pupils to learn about their personal and social development. 
	Engage in group discussions with small groups of young people as a part of the school’s personal and social development course, ‘llwyddo’, which is taught by the youth worker. The aim of the course is to educate young people about their wellbeing.

Discussions are based on the activities included in the course books e.g., match the terms with the correct descriptions. 
	The school offers an alternative curriculum course taught by the youth worker, which educates them about life skills e.g., sexual health, finance, drugs and alcohol. There are two levels available to meet the needs of the pupil. 

Level 1 students may require more individual support therefore, observing the youth worker as she works with the young people will allow learning opportunities to develop my youth work skills. 





Student: M.R.

Supervisor: M.P.

Date: 25/11/20
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