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The Impact of Ar

I Intelligence on the Future of Work in the UK Retail Sector

Introduction

transforming the retail sector through
technologies such as automated

systems. These
prove operational
ncy but also ra
questions about employment
transformation, job redesign and
workforce skills.

This research examines how Al
‘adoption is influencing employment.
structures and workforce development
within the UK retail sector.

Data Sources
Academic literature was collected from
recognised databases:
+ Google Scholar
+Scopus
« Web of Science
« ScienceDirect
Approximately 25-30 academic studies were
analysed.

Al Adoption in Retail
Al technologies are widely used in supply chain
management, warehouse automation, demand
forecasting and digital customer service.
Job Transformation
Alis changing job tasks rather than eliminating
Jobs completely.
skill Transformation
Demand for digital and analytical skills is
increasing.
Workforce Inequality
Lower-skilled roles remain more vulnerable to
automation.

search Aim
To examine how Artificial Intelligence
adoption is influencing the future of
work in the UK retail sector.

Methodology
This research used a Systematic Literature Review (SLR) to
exal e existing academic research on A al Intelligence and
employment transformation.
The review followed a structured process involving database
searching, screening of studies and thematic analysis of selected
literature.

Recommendations
For Businesses

* Invest in workforce reskilling and digital training
* Use Al to support employees rather than replace them

* Develop long-term workforce planning strategies

For Policymakers
+ Expand national res| g programmes
« Improve access to digital education
* Support workforce transition into technology-supported
roles

Research Objectives

+ Identify key Al technologies used in UK retail
* Analyse how Al affects job roles and employment

structures

* Evaluate how Al influences future workforce skill

requirements





