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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be discussing and comparing the coping strategies used to develop resilience and minimise stress focussing on the last 6 months of my initial training and since being attested as a police constable. I will also be using Gibbs reflective Model to self- reflect on the coping strategies used and to evaluate which strategies were most effective than others. 

Firstly,  the definition of resilience is the ability of an individual to positively adjust to adversity and can be applied to building personal strengths through strategies such as: building positive and nurturing professional relationships; maintaining positivity; developing emotional insight; achieving life balance and spirituality; and, becoming more reflective.” (Jackson et al, 2007). Resilience is a crucial skill for Police officers in order to cope with and adapt to challenging situations caused by operational or potentially traumatic stressors (McCanlies et al. 2014), organizational stressors (van der Velden et al. 2010), and work-private life conflicts. (Paton et al. 2008). These stressors may put police officers at risk for mental health problems such as anxiety and depression, sleep problems, PTSD, sickness leave, suicidal thoughts and suicide, and substance abuse that may negatively impact their functioning as officers, such as reduced performance and productivity.  (Berger et al. 2012; Lindsay 2008; Stanley et al. 2016; Slaven et al. 2011). 

Over the last 6 months of my initial training I have used several copying strategies to develop resilience and minimise stress whilst overcoming challenging situations such as university exams and practical assessments. Some of the copying strategies I have applied are as follows: humour, relaxation, support, rewards and achieving a balanced lifestyle. I will now discuss each strategy in detail and compare the strengths and weaknesses of each strategy. 

One strategy I would use quite often would be relaxation such as watching a movie or walking the dog. This strategy would help me manage my emotions. For example, walking the dog would really clear my mind and make me feel more positive. I think relaxing and watching a movie after walking the dog would distract me from over-thinking perhaps about a situation that may have happened or the idea of overthinking about what else is to come. The downside to this strategy would be feeling too stressed to relax therefore I would try to use multiple strategies to minimise stress before relaxing. Another downside to this strategy would to over use it, such as to the point where the person lacks motivation. Therefore it is important to maintain the right balance of ‘relaxing’ when using this strategy alone.

Another strategy I would use to overcome challenging situations would be humour and the support from colleagues. For example, if a practical performance did not quite go to plan I would try to remain positive and see the funny side of situations and express this with my colleagues. This strategy helped me manage my emotions, improve behaviour and build confidence. I would find that this strategy would allow me to understand myself better. It would encourage me to feel more positive about the situation and made me realise that my colleagues’ experiences were similar or the same. Therefore as a result hearing their experiences and future advice helped me to remain positive as well as build my confidence. The only downside about this strategy is the feeling of burdening others and bottling up emotions. 

Another strategy I would use to develop resilience and minimise stress would be rewards. For example, when experiencing a challenging situation, I would self -reflect on my attitude, behaviour and performance to establish what my strengths and weaknesses were. This allowed me to remain positive mentally and encourage myself where there was room for improvement. For example, receiving my university exam results. I would reward myself for achieving my goal which was to pass my exam. I would do this by ordering takeaway or by treating myself to new clothes. I would also reflect on my exam mark and create myself a to- do list to help me improve on areas in my revision that needed improving. The only downside to this strategy would be putting too much pressure on myself by overly criticising. It is important to reward the good and remain positive with oneself when reflecting on areas of improvement.  Overall this strategy allowed me to improve independence, remain positive, manage stress and helped me become more resilient when not achieving the pass mark I desired.  

Another strategy I would use was achieving a balance lifestyle. This includes exercising daily, eating healthy and making time for friends. This strategy allowed me to remain positive and improve my behaviour as exercise always makes me feel better. The only challenging part of this strategy would be to arrange to see my friends as the pandemic and local restrictions only made this harder. Before the pandemic, I would exercise with friends at my local gym and arrange to meet them to spend time together. However in order to overcome such restrictions I would face time with friends during the weekend and exercise daily by walking the dog. 

Gibbs states that by reflecting on your learning experience, it allows you to better your performance as it is happening, as well as improving it for the future. (Gibbs, 1988).   I will now be using Gibbs reflective model to self- reflect on an incident that occurred in training and the copying strategies I used to develop resilience and minimise stress. 

Description

The incident occurred in a practical assessment which I was due to deliver the correct stop and search procedures. This was my first time demonstrating the ‘GOWISLEY’ principles when conducting a stop and search. I took my time whilst dealing with the incident and felt happy with my performance until I made a massive error. I had not noticed this at the time that I had dropped the item seized from the suspect. My assessor had noticed this and stood on the item to not bring it to my attention. It was only when I and the assessor was de-briefing the scenario at the end that it came to my attention, that I had dropped the seized item. I felt like I needed to bounce back from this and used several copying strategies to help build my resilience and minimise stress.

Feelings

I felt extremely disappointed at the time and did not want to speak to colleagues about it. I also felt embarrassed and upset by my own inability having dropped the seized item without realising. 

Evaluation 

At the time I felt embarrassed, however after speaking to a fellow trainee about their own experiences, I felt much more positive. I realised I was being overly critical about my performance and that everyone makes mistakes. Therefore as a result hearing their experiences helped me remain positive as well as build my confidence. 

Analysis

In order for me to make sense of the situation and to bounce back from it I decided to use several copying strategies to develop resilience and minimise stress. Rather than dwell on my mistake I decided to move forward by reflecting on my performance to establish what my strengths and weaknesses were. I discovered that my attitude, control of the situation and delivery of the principles were praised and the only downfall was losing the seized item. I therefore rewarded myself for all the positive things that I had done well in the performance by giving myself a small pat on the back. This allowed me to remain positive, minimise stress and build confidence. I then reflected on the areas I could improve on to build resilience and minimise stress in case I faced similar encounters. Once I accepted the good things as well as the bad I felt more relaxed. I then used relaxation such as taking the dog for a walk to clear my mind and to avoid overthinking the matter. I also used humour as a copying strategy to laugh at myself to get me through tough situations. 

Conclusion 

In terms of copying strategies I would try to see the positive of the situation and praise myself for the things I did well as well as set targets for the areas I need improving.
Action Plan
In the future, I will not bottle up my emotions and seek support from colleagues and friends as this helped me realise in this situation how critical I was of my own performance. I plan on rewarding myself for the good as well as set realistic goals for areas that need improving. I will also use copying strategies that will help me relax and take my mind off things such as walking the dog as this generally makes me feel happier. 

In conclusion, the best strategies that helped me develop resilience and minimise stress during my initial 6 months of training was speaking with my colleagues and rewarding positive actions. This allowed me to manage my emotions better, increase motivation and build confidence when working through such challenges. In comparison with eating healthy which I found difficult to stick to when stressed. I know one of my weaknesses is putting too much pressure on myself therefore speaking with colleagues with similar attributes helped me realise this weakness even more and reassured me. The use of relaxing copying strategies helped minimise unnecessary stress such as walking the dog. This allowed me remain positive and clear my mind when under pressure. Overall these strategies allowed me to minimise stress and take care of myself from time to time.

(Word Count: 1584)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The following essay is an example of a piece of reflective writing following the Gibb’s reflective model. The task was to write a reflection about a policing incident involving conflict in which I played a significant role with an offender/service user/ victim and reflect on what happened. 

Description

I am a student officer and currently in my tutorship phase. The incident occurred in the evening whilst on mobile patrol. I was with a colleague when we received a call via our police radio to attend an emergency call in regards to a welfare check. The reporting person was heard shouting for help in the background before putting the phone down. On arrival at the address a person was standing outside and was very confused to why officers had arrived. Officer’s explained to the person why we were called and asked for them to confirm which property they lived at. They confirmed their property and started walking to the front door where the victim answered the door looking very upset. 

It was at this moment that officers decided to separate the parties because officers were still unsure what the nature of the call was and decided if it was domestic related it would be best to separate the individuals. My colleague attended the address and I stayed outside speaking with the person we first encounter when arriving at the address. They appeared to be nervous. I reassured them that officers were only there to conduct a welfare check at the address. I started to build a rapport with the person through small talk about the weather and coronavirus. They started opening up to me and seemed much more relaxed and comfortable. It was at this moment that they disclosed that a family member suffers from mental health and would have violent episodes, this could be the reason why officers were called out. I engaged in conversation about this but noticed that the person did not want to disclose anything further. 

After a short while of just talking to the person, my colleague appeared from the address disclosing what the victim inside the property had disclosed. There was allegations made of domestic assault however the person I was speaking to was not the suspect and was another victim. I explained to my colleague that they did not disclose any offences to me. It appears that they didn’t want to get another family member who was responsible into trouble.
It was at this moment that officers spoken with the victim again. However they stated they didn’t want to make a complaint and that they were fine. Officers then approached the entrance of the address where I spoke with the second and third victim. They appeared to be co-operative but very anxious because they did not want to get the person responsible into any form of trouble. All victims were offered to complete a domestic abuse, stalking and harassment form but declined this, alongside declining making a formal complaint.

It was at this moment that emotions were running high and the victims became passive aggressive as they did not want their family member arrested for the offences they had committed. Officers explained their responsibilities and procedures that we must undertake to safeguard victims and take positive action. Once this was explained to the victim, they were still unhappy but understood the reasons why. It was also disclosed that the family member responsible suffers from mental health and therefore the assaults were due to this. I reassured the victims that the person responsible will be dealt with accordingly and will be taken to a police station where the circumstances would be relayed to custody staff. I also reassured the victims that contact would be made to keep them updated as their only concern was the welfare of their family member. 

It was at this moment that officers encountered the person responsible who was in a separate room to the other family members. They appeared confused to why the police were present and ignored officers. Their behaviour displayed visible signs of mental health. I explained the allegations made against them. I arrested the person for domestic related assault. I cautioned the person and explained the necessity for the arrest was to prevent further harm and to protect a vulnerable person. I spoke calmly and slowly to the person.  They refused to speak and refused to come with officers compliantly. The person became very distressed and frighten to what might happen to them. I reassured them that they would be safe with officers and that we would get them the help that they needed. I listened to the suspects concerns as they were petrified of the idea of getting arrested. I applied handcuffs to the person for safety reasons. I explained my reasons to the person and applied the cuffs slowly as they appeared to be frightened. The person was then conveyed to custody. 

Feelings

I was feeling anxious when meeting the person responsible because of the allegations made against them. I was mindful that they may become aggressive. I remained respectful and treated all parties fairly. I felt that I had a duty of care for the individual as they were visibly displaying signs of mental health. I felt that I approached the suspect in a calm and compassionate manner which made them feel safe.

Evaluation

I felt that I took positive action by means of arrest making the victims feel safe. South Wales Police Force policy states that we must arrest for offences disclosed and deal with offences first before mental health. I did explain this to all three victims and explained that the suspect would receive a mental health assessment at custody to which they will receive the required support they need. 

Conflict can manifest itself in many forms, a verbal altercation can be classified as conflict. If someone is being passive aggressive or resistant, even someone ignoring you and refusing to speak with you could be classified as conflict. When reflecting on the incident I used a variety of fundamental elements of effective communication such as verbal communication. I made sure that I was on the person’s level and maintained eye contact when speaking with them to show that I was paying attention to what they were saying. Research shows that if the person is having difficulty understanding what has been said, eye contact enables the message to be more readily understood. (Davidhizar, 1992). 

I spoke in a polite and calm manner to ease their nerves as they appeared to be confused and nervous. I was sensitive and compassionate towards the person. I introduced myself and spoke with the person using their first name in order to build more of a rapport. Rapport is an essential basis for successful communication. Once rapport is built successfully, trust and mutual respect will increase and communication will be more effective (Zakaria et al, 2014) (Youell & Youell, 2011).

I used simple language and checked their understanding of what was being explained to them. I used non- verbal communication by nodding my head and using facial expressions when they were expressing their concerns. I asked open and closed questions to establish their feelings and concerns about the matter. I built a rapport with the person on the way to custody discussing various things such as art, history and family ancestry. This really allowed the person to trust me and open up. I got this impression because they started to tell me about their dark thoughts which confirmed to me that this person needed support.

I also used a variety of fundamental elements of effective communication with the victims. When the victims became passive aggressive because they did not want their family member to leave with officers. I used non-verbal communication nodding my head, facial expressions to show them I was actively listening to their concerns. I used verbal communication by reassuring them of the process and that I would contact them as soon as we arrived to custody.  I think my body language and my manner resolved the conflict because it reassured the victims that I was aware of the aggravating factors of this incident and that my main concern was getting the right help for the person responsible. 

I think I dealt with the incident well because I was patient and compassionate with victims and the suspect. I did not go in there unsympathetic and just arrest the person responsible. I spoke with the victims and explained the process. I reassured them that my aim was to safeguard them as well as provide a service to their family member by getting them the support they needed. I explained that I have a duty of care for the person responsible as the victims were concerned for their welfare more than their own. I explained I would give regular updates as soon as possible. Overall this helped defuse the situation because at first the victims were quite hostile as they did not want to see their family member get arrested because of what they had disclosed. After I explained things to them and gave them my contact details they became really co-operative. I felt that my contributions were positive not only for the victims but for the suspect because it was apparent that the suspect needed help with regards to their mental health. I wanted to help this person receive the help they needed. 

Analysis

When reflecting on this incident my tactical communication was effective. As a result of this there was no need to use offensive or defensive skills to manage the conflict as my communication was enough to resolve it. However when determining whether the use of force was necessary, I decided I would handcuff the suspect simply because of the information disclosed such as the suspects likelihood to get aggressive when experiencing a mental episode. I also decided to handcuff the suspect because of the allegations of assault against the three victims. 

Before doing this, I explained my justification of my decision to the victims as they were begging me not to handcuff the person. The reason I did this was to de-escalate the situation and reassure the family that I wasn’t going to hurt their family member and that I was doing it for safety purposes. I felt that the family really appreciated this explanation from me as it allowed them to feel part of the process.

 Active listening was used throughout, being open to what a person is saying helps build rapport which helps reduce tension. (College of Policing, 2020). I was sympathetic at all times as I understand that it is not pleasant for the family to see a family member handcuffed and taken away. I handcuffed the suspect to the front and applied the cuffs as gently as possible explaining my actions such as checking for tightness, double locking and check for tightness again. 

Research has highlighted that officers can encourage people to be co-operative and less confrontational by giving the person a ‘voice’ letting them tell their side of the story and listening, making impartial decisions and explaining how they were reached and treating people with respect and dignity. (College of Policing, 2020).

Betari’s box is a model underpinning the causes of conflict within policing interventions. It explains how the attitude and behaviour of one person during an interaction affects the other person they interact with in a cyclical way. The natural outcome of this model is that if there is negative attitudes or behaviour then they will continue to escalate until there is conflict. (PoliceGeek, 2012). This is a good model to use when dealing with conflict because it encourages officers to remain positive. One bad thing about this model is that if a negative attitude is displayed this will impact on their behaviour and as a result this will impact the person’s attitude and behaviour that they are interacting with, increasing the likelihood of conflict to arise. 
When reflecting on the incident my attitude and behaviour was positive and professional. I was respectful. My use of tone was calm throughout especially when the victims were becoming passive aggressive. My pace and tone of voice de-escalated the situation. I believe that because my attitude and behaviour was positive and calm, this encouraged them to behave the same back.

Another model underpinning the causes of conflict within policing interventions is emotional versus rational. This theory highlights that people have two ways of dealing with a situation. The emotional refers to those who feel and make decisions on how they are feeling. The rational refers to those that think and make decisions on how they are thinking. It is argued that when people are particularly upset or threatened the emotional mind takes over. This means that the person loses inability to rationalise and think clearly. As a result, increasing the likelihood of conflict to arise. (Festival security, 2021)  Therefore it is important to find the right balance as officers are the first to be criticised if making a decision based on emotion alone. 

When reflecting on the outcome of the incident I was involved in. I would describe my decision making to be more rational than emotional because it is important to remain resilient when policing and to not become too emotionally attach to the situation. I made a point of explaining my rational to defuse the situation. As stated above this really helped as it allowed the victims / suspect to feel part of the process and taken seriously.

Once at custody, the circumstances of the situation was explained and the custody staff did not authorise the suspect’s detention. Instead, there was a mutual agreement between custody staff and officers that this person was displaying visible signs of mental health and would need to be taken to a mental hospital for assessment. The victims were updated of this and extremely grateful as they believed that their family member needed sectioning or medical attention and not custody. The suspect was then de-arrested and conveyed to a mental hospital to undertake medical assessments.

The victims were updated with the outcome of such medical assessments and were extremely grateful for the way officers dealt with the situation. They praised both my colleague and I for not judging them as a family and treating their family member with respect.

Conclusion

In conclusion, I believe I played a significant role in this incident and dealt with all those involved positively and professionally. I was compassionate and empathic towards the victims and suspect when establishing facts. My tone and pace was slow and calm. I was polite when reassuring the victim / suspect and whilst explaining the process of what will happen next. I believe that I used appropriate communication methods which I have described above and as a result resolved the conflict. I illustrated the core principles of ethics and equality in my decision making and actions. I was truthful, honest, open and transparent with my decision making and even went out of my way to explain my rational for decisions being made. I treated all those involved with the dignity and respect that they deserved. 

Action Plan
In the future, if I was to attend an incident similar to his one I would not rush into matters. I would take my time and remain calm. I would be mindful that certain decisions or actions may need to be adapted as not every incident will be exactly the same. For example on this occasion I made the decision to handcuff the suspect to the front. However next time it might appear that the suspect is agitated or resisting so the decision to use force may be necessary. In terms of improvement I would ask my colleague for feedback in order to learn for next time. I could also speak with more experienced officers to understand their approach to such incidents as I may be able to learn from them and adapt my own policing approach.  

(Word count: 2659)













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The following essay is an example of a piece of reflective writing following the Gibb’s reflective model. The task was to write a reflection about a policing incident in which I played a significant role with an offender/service user/ victim and reflect on what happened.

Description

I am a student police officer and currently in my tutorship phase. The incident occurred in the evening whilst on mobile patrol. I was with my tutor when we received a call via our police radio to attend an emergency call in regards to a domestic incident. On arrival at the address, there was another police unit present which was speaking to a person outside the address. This person speaking with officers appeared to be the victim. I switched on my body worn video and could see clearly that the victim had injuries to their head, blood covering their face and appeared to be upset. I established the facts of the matter by speaking with my colleagues and then the victim. The victim disclosed that they had been assaulted with a glass bottle after a verbal dispute.  The victim was very co-operative and wanted to make a complaint. I then spoke with my colleagues to which I explained that my tutor and I would go into the address and speak with the suspect and take positive action. It was also agreed that attending officers would take a statement from the victim as well as complete safeguarding measures such as the domestic abuse stalking and harassment form to identify risk and submit a public protection notification. My colleagues also took photographs of the injuries sustained from the assault. Attending officers also made sure the victim was seen by hospital staff to treat their injury.

It was at this moment that I approached the front door of the address. I knocked on the door to which the suspect politely let me in. They appeared to be calm and had no clear injuries. I explained the allegations made against them and then arrested the suspect for domestic related assault. I cautioned them and then explained the necessity for the arrest which was to prevent further harm to anybody and to allow for a prompt and effective investigation. The suspect remained calm and was very co-operative with officers. I explained to the suspect that they would be given the opportunity to say what happened in interview at the station. I reminded them that they were under caution. I also explained to them that they could get their belongings to take with them, such as phone, coat and medication before conveying them to custody. I then searched the suspect under section 32 of the Police and Criminal Evidence Act 1984 for any prohibited articles on them before escorting them to the van. The suspect was very compliant and therefore I decided not to handcuff them. 

I was aware of the decision I made and placed the suspect in a position of disadvantage in case their behaviour changed to which I would need to use necessary force. The suspect was then conveyed to custody. I made sure I sat in the back of the van facing the suspect for safety purposes as well as observing the suspect’s behaviour in case they became agitated whilst being conveyed to custody. My body worn video was on during the duration of transporting the suspect to custody. My colleague who was at scene with the victim contacted me via my police radio asking if house to house enquiries had been completed. I explained that we were on route to custody and that I would complete this as soon as possible. They kindly insisted that they would complete this line of enquiry whilst as scene which I was really grateful.

At custody the suspect was booked in by myself. I then spoke with a duty solicitor who was allocated the case. I disclosed to them the circumstances of the offence being that the suspect hit the victim over the head with a glass bottle after a verbal dispute. I also explained to them the victim’s injury and pictures of such injuries to be exhibited during interview. After the solicitor was briefed they spoke with their client. 

Shortly after the interview process began, to which the suspect admitted to the offence and took full responsibility. However the suspect made it clear to officers that their intentions were not to cause harm to the victim and admitted that their behaviour was reckless. Due to the suspect never being in trouble before it was explained to them by custody staff that they would be referred to an outside agency as a disposal method. However as this was a domestic incident it was explained to the suspect for any reason if their referral was declined by such agency due to not meeting the criteria, then they would have to attend the police station to be dealt with by means of a police caution instead.

There was no cultural, ethnicity or language differences or issues when dealing with this incident however if there was I would of dealt with it appropriately.
 
Feelings

I felt confident with my decision to take positive action from the information that I had received from my colleagues and the victim. As I am new to the job I was feeling slightly anxious when entering the property simply because you do not know what to expect the other side of the door. I was mindful that the subject may be aggressive due to the allegations made and injuries sustained by the victim. However throughout the incident I remained respectful and treated both parties fairly. Whilst inside the property, the suspect was calm which made me feel less anxious and more comfortable when speaking to them. I felt like I was in control of the situation. I felt that my approach made the suspect feel respected and valued as much as the victim because I was compassionate and non-judgemental about the situation. I was extremely nervous about booking the suspect into custody and interviewing them as I have never done this before. However I enjoy a challenge and like to learn. I was confident relaying the circumstances and grounds for my arrest to the custody staff. I made my tutor aware of my feelings with regards to interviewing however their confidence in me reassured me that I could do it. Therefore I made the decision to take lead in the interview as I believed it would be better for me to lead sooner rather than later.
 
Evaluation

I felt that I took positive action by means of arrest making the victim feel safe. At domestic abuse incidents it is particularly important that officers take positive action to make the victim and any children safe (College of Policing, 2018). In this incident no children were involved or present at the address.  However a domestic abuse, stalking and harassment form (DASH) was completed by officers. This is a tool used to identify victims of domestic abuse who are at high risk of harm and whose cases should be referred to a MARAC meeting in order to manage their risk. The importance of DASH is to prevent high risk victims from suffering further harm or in some cases death. ‘Two women a week are killed by a current or former partner in England and Wales’ (Office for National Statistics, 2019). This statistic highlights why it is so important to safeguard the victim and get it right. I felt that my contribution to the incident was a positive one in terms of safeguarding the victim and resolved the matter. 

Analysis

There are other forms of positive action however when reflecting on this situation it was clear that there was sufficient grounds for arrest. If the grounds were insufficient and the victim just wanted the perpetrator to leave the address officers could take positive action in the form of removing the perpetrator by getting them to stay with a relative or friend. My concern for the victim was the suspect returning to the address when no longer in police custody. Therefore to protect the victim and prevent any further incidents I made sure that the suspect was taken to a relatives once released from police custody that same evening. I also advised the suspect to stay with this relative for the rest of the evening and not to make any contact with the victim and to allow the victim breathing space that they might need. 

In terms of my responsibilities regarding victims I feel part of my role as an officer is to illustrate core operational duties which include protecting life and property, preserving order, preventing the commission of offences and bringing offenders to justice. (College of Policing, 2018). In terms of this I believe I have safeguarded the victim and have taken positive action when responding to this incident by means of arresting the person responsible. I also have responsibilities in line with the code of practice, also known as the victim’s code to support victims through the criminal justice system. I displayed this by contacting the victim after the custody process to explain to them the outcome of the crime and to reassure them that the suspect would not be returning to the address. The victim’s code is the statutory code that set out the minimum level of service that victims should receive from the criminal justice system. The list below states the key rights under this code to which the victim in this incident received:

· Being able to be understood
· To have the details of the crime recorded and be provided with information when reporting a crime such as an occurrence number of the incident.
· To be referred to services that support victims and support tailored to their needs.
· To make a victim personal statement
· To be provided with information about the investigation and prosecution.
· To be given information about the outcome of the crime.
· To be given information about the offender following a conviction.
· 
(Victim Support, 2021)

In this instance, the suspect had never been in trouble with the police before therefore an out of court disposal was used to keep the person out of the criminal justice system. The victim was updated with this outcome. 

With regards to my responsibilities and procedures in line with the relevant codes of practice the suspect was dealt with in custody accordingly, in line with the Police and Criminal Evidence Act 1984. 

When reflecting on the situation and if I could of responded to the incident differently such as through other means the answer would be no. Even though the suspect was remorseful of their actions and did not mean to cause any harm or injury to the victim. Domestic abuse incidents are among the most hazardous of cases because of the risk to victims of re-victimisation or serious violence. (College of Policing, 2018). Therefore even if the victims of domestic abuse agreed to this policing disposal it still may not be appropriate and the decision remains with the officer.  In this situation the victim at the time wanted to make a complaint therefore this disposal method could not have been used anyway. Not only that, I could not justify the decision not to arrest as there were sufficient grounds. South Wales Police policy states to take positive action when dealing with domestic related incidents. This is to not only safeguard the victim but to allow them breathing space in order for them to make their own decision if they need further support. I felt like my response to arrest was necessary and a proportionate response to protect the victim from further harm. 

The benefits of this arrest include giving the victim some time to feel safer and improve the likelihood of them engaging with services as it allows them some breathing space. It allows the victim to feel that they are being taken seriously by the police. This method also sends a message to the perpetrator that their behaviour is not acceptable and will not be tolerated.  (College of Policing, 2018).

Conclusion

In conclusion, I believe I played a significant role in this incident and dealt with both parties respectfully, fairly and professionally. I was compassionate and empathetic towards the victim when establishing the facts of the incident. I reassured the victim that they were safe and that officers would gather all the evidence with regards to the matter such as photos of injuries, statements and risk assessment. I also reassured them that they would be taken to hospital to be checked over and that they would be safe. I remained open minded and non-judgemental whilst dealing with the incident and when listening to what the suspect claimed to of happened. I reminded the suspect that they would get their say at the station and that they were under caution. I took ownership of the incident by taking lead of dealing with the suspect and taking positive action. I believe that my colleagues and I communicated really well covering everything and most importantly working together as a team. We sort of arranged between ourselves who was doing what which was effective because we wasted no time with regards to arresting the person responsible and gathering evidence. There was no cultural or language barrier when dealing with this incident however if there was I would of dealt with it appropriately. 

Action Plan

In the future, if I was to attend a domestic incident similar to this one again I would not do anything differently in terms of my decision making, safeguarding and arresting the person responsible. I would however like to take ownership and experience completing the domestic abuse stalking and harassment form with the victim and stay with them explaining the process to them. I understand that you cannot do everything and that my colleagues were available to deal with this whilst I dealt with the suspect. I felt in this incident I took leadership to deal with the suspect and as a result I am happy that I could safeguard the victim by removing the person responsible from the address and deal with them accordingly in custody. 

On this occasion my tutor did praised me in regards to how I dealt with the incident professionally. My tutor also explained to me that they had no concerns with how I presented myself and how I dealt with the situation. In terms of improvement, next time I would ask my tutor for more feedback with regards to what can I do differently next time? In order to improve, I would also speak with fellow student officers to understand how they feel as I may be able to learn from them. I could also speak with more experience officers to understand their approach to such incidents as I may be able to learn from them and adapt my own policing approach. 

If the same incident happened again I would be mindful that certain decisions or actions may need to be adapted as not every incident will be exactly the same. For example, on this occasion I made the decision not to handcuff the suspect because of their compliant behaviour and also after considering other impact factors such as the subject’s size, height and sex. However next time the subjects behaviour may not be compliant or there could be other aggravating factors such as the ones mentioned above that may be different.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The following essay is an example of a piece of reflective writing following the Gibb’s reflective model. The task was to write a reflection about a policing incident in which I played a significant role with an offender/service user/ victim and reflect on what happened.

Description
The incident occurred in the evening whilst on mobile patrol. I was with my tutor when we received a call via our police radio to attend an emergency call in regards to a domestic incident. On arrival, officers knocked the door and a male answered. He was confused to why police was called but stated that his partner had asked him to leave after a verbal argument. Officers spoke with the male outside and asked if he could let officers inside the address to check on the female. Officers were able to check on the female and the children. No offences were disclosed from the female, however she appeared distressed and upset. Meanwhile the male disclosed that he had been arguing with his partner quite a lot recently and disclosed allegations of common assault. The male states that his partner needed support as she had recently lost a family member and was also raising two small children which has its challenges. There was no cultural, ethnicity or language issues when dealing with this incident. However if there was I would of dealt with it accordingly. 

When reflecting on this incident, the national decision model was used to help assist with my decision making. The national decision model is used to aid decision making and to structure a rational response when dealing with an incident. The benefits of this model include increase in confidence in decision making and it allows officers to be accountable for their decisions.  It’s a tool based on values to provide a simple, logical and evidence based approach to policing decisions. (College of policing, 2014). The national decision model is a cynical process whereby officers constantly reassess all aspects of the model and our decision making. It allows officers to provide their rational of what they did during an incident and why. Senior managers also use it to review decisions and actions that have been made during an incident. (College of Policing, 2014).

I will now reflect on how I applied the national decision model to assist in resolving the domestic incident. The national decision model is centred on the code of ethics making it the heart of the decision making process. Therefore police decisions need to be consistent with police principles and standards or professional behaviour. For example, accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and selflessness.
 
[bookmark: _GoBack]The first stage of the national decision model is to gather information and intelligence. It is considered an important stage as this feeds into the next stage when assessing threat and risk. Poor effort at this stage may put yourself, colleagues or members of the public at unnecessary risk (College of Policing, 2014). Police officers can gather information through their observations. An aid memoir that helps me gather as much information as possible at an incident is SHACKS. This stands for sight, hear, actions, conversations, knowledge and smell. When reflecting on the domestic incident I attended, I used this memoir as well as check police intelligence systems on both parties that were involved. On arrival there was no visible injuries present, no damage to property and both parties did not appear intoxicated. It appeared that both parties had never been in contact with the police and that there was no previous violence or incidents between them. In order to gather as much information as possible. Officers decided to keep the parties separate so they could be spoken to individually. I asked the female a range of questions such as open, closed and leading questions to build rapport and gather information.

This section feeds into the second part of the model which is to assess threat and risk and to develop a working strategy. This means that a threat assessment is only as effective as the information and intelligence that is available to base it on and the capability and competency of staff to analyse it in an accurate and timely manner. When reflecting on the incident, I conducted a dynamic risk assessment to analyse if potential or actual harm to those involved were likely to occur. Officers made sure children present at the address were checked on. Officers also went through procedures such as complete the domestic, stalking and harassment tool to identify risk and submit public protection referrals. It was clear that the female was suffering with bereavement and needed further support. 

The next part of the model is to consider powers and policies. This involves considering what powers, policies and legislation might be applicable in this particular incident. When considering such things it is important that officers can account for their decision by asking themselves will their decision be justifiable, proportionate, legitimate, necessary and ethical. When reflecting on this incident, I was considering force of entry as the female refused to let police in and my main concern was her welfare. I also considered force policies and procedures such as safeguarding the victim and taking positive action. I also considered use of force as there was enough grounds for an arrest.

The next stage of the model is to identify options and contingencies. This involves considering all options in different way. I was considering the best course of action to take with the least risk of harm. When reflecting on this incident, I identified two suitable course of action. The first was to arrest as we had sufficient grounds however the victim did not want to make a formal complaint and due to personal circumstances I did not feel arrest would have achieved anything in this situation. The reason for this is because the mother was responsible for two young children. One which was three months old and heavily relied on her for food. I believe taking the mother away from the children would have not achieved anything for the investigation or the family. The female had also disclosed that she needed to arrange a family member’s funeral that same day. I felt that arrest would have had a negative impact on the situation even more. I decided to take a different course of action and arrange with the female a voluntary attendance interview to discuss the allegations at a later date. I explained to the female that I had a duty of care and that positive action would need to be taken therefore resolved any threat of risk. Both parties were separated during the incident and the male conveyed to a family members address to stay. 

The final stage of the national decision model is take action and review what has happened. As explained above I implemented the option that would best resolve the situation by safeguarding the victim and taking positive action. I explained that I would update the victim when the female had been spoken to with regards to the allegations of assault. I recorded my rationale and monitored the situation, preparing myself to go through the national decision model again as implementing a new decision might lead to further changes to the situation. 

The role of professional discretion is important when policing because it increases public satisfaction, reduces overcrowding in custody and allows flexibility as to if they should arrest and prosecute offenders. (Epiphanio, 2020)

When reflecting on the incident I attended, the victim was very emotional as his only concern for his partner was to get her support and help. The idea of arresting his partner upset the male as he did not want to make a formal complaint against her. 

When using discretion it is important that the incident gets resolved, doing nothing is not an option. The decision must be based on an objective consideration of the factors surrounding an event. Even though my decision was not favourable towards the female as she would have to attend a police station at a later date, she respected that I treated her fairly having considered her personal situation and perceived my decision making process to be fair. I think she appreciated that I was sympathetic and understood the situation she was currently in. I wanted the female to feel respected and valued during the process and I believe that I achieved this.  

It is very important to not let unconscious bias or stereotyping effect the use of discretion or decision making. Unconscious bias is often defined as prejudice or social stereotypes about certain groups of people that individuals from outside their own conscious awareness. (Navarro, 2021). Everyone holds unconscious beliefs about various social and identity groups. These beliefs are formed by socialisation, personal experiences and representation of different groups in the media. These experiences act as social filters to which we make assessment and judgement of people around us.  It is important that officers remain open minded and do not act on their unconscious bias. Officers must use their discretion based on evidence and professional judgement. Discretion should always be used fairly and accordingly. 

When reflecting on the incident I attended, I was open minded throughout the duration of the incident. I am aware that unconscious bias can impact our decision making process however it is important to recognise any bias before they become engrained. Officers can do this by educating themselves by keeping up to date with training on valuing differences and inclusion.  We need to look closely at how these bias are affecting our attitude or actions and how this may have a detrimental effect on those that we encounter when policing. When seeing the impact of crime and crisis first hand, officers must continue to see communities equitably. It is critical for first responders not to let repeated images or experiences they are having, shape biases as this will have an impact on the decision making process (BiasSync, 2020). I avoided this by remaining impartial, open minded and fair during the incident. 

When reflecting on the incident, one of my main responsibilities was to protect the confidentiality of information and data under the Data Protection Act 2018 and consider the procedures in regards to the provision of the Criminal Procedure and Investigation Act 1996.
The Criminal Procedure and Investigation Act sets out the manner in which police officers are to record, retain and reveal information in a criminal investigation. One of my main responsibilities during this incident was to remain impartial and to pursue all reasonable lines of inquiry whether that pointed towards or away from the suspect. Any information I obtained during the incident was collected for a legitimate purpose, processed in a secure and lawful manner and was relevant and accurate. 

The college of policing document ‘Management of Police information’ sets out the basic principles that organisations should adopt to for the collection, recording, sharing and retaining of information relevant to officers usual work. (Blackburn et al, 2020). There are five policing purposes that provide the statutory basis for collecting, recording, evaluating, sharing or retaining police information. These include:

· protecting life and property 
· preserving order 
· preventing the commission of offences 
· bringing offenders to justice 
· any duty or responsibility arising from common or statute law

In the absence of a policing purpose there is no legal basis for the information to be held as police information. (Centrix, 2005, College of Policing, 2020).

In this incident, there was legal basis for information to be held as the information required was for a policing purpose. It was collected in order to preserve order, protect life, bring offenders to justice and to prevent further offences.

 Information collected from this incident also was used to help officers gather evidence in terms to the allegations made. Information received may have taken the form of intelligence which may be used at a later date for another policing purpose.  An occurrence was generated in order to record, store and retain information on police systems securely and lawfully. The occurrence number was also given to the victim alongside contact details of officers to keep them up to date with the investigation. 
One of my main responsibilities when conducting this investigation was to record any relevant material to the investigation. For example, body worn video of the injured party’s first account. Information which is not recorded in any form should be recorded by the officer. When reflecting on this incident, the victim did not want to make a formal complaint. It was my responsibility to record this on my body worn video as well as record this in my electronic pocket notebook. I did this by getting the victim to sign a negative statement stating that he did not want to make a formal complaint and did not want to attend court over this matter. I also had the responsibility of updating the occurrence with this information and my rationale. 

Feelings

I was confident with my decision for Voluntary Attendance the incident due to aggravating factors. I could see that the suspect was under a lot of stress and by removing her from the children would only make things worse. My biggest concern was the female’s youngest child, a 3 month old baby which relied on her for food. I was confident that I obtained all the relevant information to record this incident accurately. I also believe that the female respected my decision.

Evaluation

I felt that I took positive action by means of Voluntary attendance which not only benefited the suspect but also the victim.  I felt that the outcome was a positive one for all parties involved. There was sufficient grounds for arrest however I believe this would have had a negative impact on the children and parties involved.  At the time I did feel that the situation has been resolved as both parties were separated to allow for breathing space as well as eliminate any further disturbances. 

Analysis 

I believe that the national decision model played a big part in this decision. The model allowed me to analyse each option and contingencies thoroughly helping me decide on the best course of action. During this incident policing values were engaged in a positive and professional manner. I remained impartial, fair and honest during the process. Forensic science pioneer Luke May (1936) noted “The eyes see in things only what they look for, and they look for what is already in the mind.” This implies that most significant evidence is overlooked or misinterpreted because someone has jumped to a premature conclusion. (Wallace, 2015) I remained impartial and did not let my emotion interfere with the information processing and decision making. I based my decision on the evidence that was displayed in front of me. I explained to both parties my options and which option I felt was most appropriate. Both parties were in agreeance and were thankful that I had considered other procedures not only arrest. 

Conclusion

I have learnt from this experience that arrest is not necessarily the best course of action and that other options such as voluntary attendance may have a better or similar impact on the situation. I feel that the national decision model helped break down the information I received and allow me to make an effective decision. Throughout the process I was thinking to myself, how I would want both parties to be treated by police if they were my family members? I spoke to both parties compassionately and respectfully. I did not judge their situation and was professional throughout. I also remained impartial not allowing any unconscious bias blur my thought process.


(Word count:2599)
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Leadership







	I will achieve this by taking more of a leader role when attending incidents. I will discuss with my tutor on route to the call, what my strategy is to make them aware that I want to take lead. I will also consider any guidance given to me.
	Tutor
	Last 6 weeks of tutorship.

	




Statement Writing






	I will achieve this by volunteering myself to take statements when at incidents with my tutor. I want to write as many statements as possible whilst under the supervision of my tutor. In order to help me improve my statement writing I will read statements taken from colleagues to help structure my statement and to help me identify areas of improvement.
	Tutor
Colleagues 
	Last 6 weeks of my tutorship

	Building Case Files












	I will achieve this by practicing building up case files and submitting them correctly. I have printed off the BCU case file booklet to help me identify what documents are needed in each case file.
	Tutor 
Colleagues
Hub Officers
	Last 6 weeks of my tutorship.

	Radio Etiquette 
	I will practice radio etiquette with my tutor before going over the air to help build confidence with using the radio.
	Tutor
Colleagues 
	Last 6 weeks of my tutorship.

	Interview
	I will achieve this by preparing beforehand such as exhibits, points to prove and topics. This will allow me to discuss topics of interest in detail. Overall this will increase my confidence of interviewing suspects.
	Tutor
Colleagues 
Hub Officers
	Last 6 weeks of my tutorship.
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ A.HARRIS_ _ _ _ (Learner, Electronic signature or type name)
 
Date: 20/06/2021_ _ _ _ _ _ _ _
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