2317654. ECEY6011. Words
Individual Script
As lead for stakeholders I believe that the level of quality of care provided to our children shows through their feelings and well-being whilst at the setting. We know that children are willing to attend the setting as they come in happy and smiling and we very rarely have children crying whilst leaving parents, unless its new starters who are maybe still getting used to leaving their parents and becoming comfortable in a new setting. We know that children are happy as we take the time to ‘check-in’ with children where they use the feelings jars to tell us how they are feeling and why. This allows us to evaluate and make changes daily if there are any issues for children which in turn allows us to maintain a high standard of quality care and safety (Care Inspectorate Wales, 2018). We feel that being aware of children’s feelings and checking in with them regularly is important as children’s everyday experiences are integral to their mental development and their self-awareness, social interaction and how they form their personal identity (Tayler, 2015). Furthermore, ensuring that children feel happy and safe at our setting allows us to meet standard 8 of The National Minimum Standards (Welsh Government, 2023) which relates to nurture and well-being, which also links into the Well-Being of Future Generations (Wales) Act 2015. It also allows us to target regulation 20 of The Child Minding and Daycare (Wales) Regulations 2010 which emphasises the importance of safeguarding our children and the promotion of their welfare. As checking in with the children encourages staff to child interactions and peer to peer interactions, which benefits their development and learning, and allows us to offer social and emotional support considering their feelings and reasoning, we are ensuring that we encompass the children’s experiences allowing for the development of process quality (Eadie et al, 2022 and Edwards, 2021).
According to article 12 and 13 of the United Nation Convention on the Rights of the Child, children are entitled to respect towards their views and should have freedom of expression allowing their voices to be heard. To ensure quality care is continuing to be effectively delivered at our setting we should continue to use our pupil voice groups where we get the involvement of our children to help make the decisions on many different aspects we involve them in, including planning for provision and what to include in our curriculum to make it innovative for them etc, this will allow our children the opportunity to get their views and opinions heard by us as practitioners and their peers (UNICEF, no date). To ensure that we get the children’s original and authentic views we can continue to use sustained shared thinking when interacting with them, which will encourage them to gain answers to questions themselves, using their creativity, imagination and exploration, without us needing to put in too much information or suggestions for them (Siraj, 2015).
At our setting we believe that it is important to find out the parents’ views on everything that concerns their children to ensure we are delivering quality care and so that their views and opinions can be taken into consideration. Welsh Government, (2023) agree that this will promote the welfare of the children and ensure that they gain the best experiences possible. Similarly, Barnardos, (2019) agree that practitioners and parents should work together to share information and expertise and make joint decisions to ensure the best quality care for the children. We currently gain this information from our families through the means of a questionnaire in paper form, that is to be filled out at home and returned to school when complete. However, this method of gathering information is proving to be quite unsuccessful for us as we are not receiving feedback from enough parents to enable us to get a good understanding of whether they have any concerns or what they feel is already working well for them and their children. We believe this could be for several reasons which include a number of parents not being able to read and parents struggling to find the time to enable them to sit and fill in the questionnaire. Lambert, (2019) agrees that a way to avoid this issue could be to change the format of questionnaire to digital. This would allow busy parents to be able to access the questionnaire more easily and freely and would allow for it to be able to be filled in at any time of the day, for example, sitting at the side for the pool whilst watching their children in swimming lessons. However, a challenge to having a digital questionnaire for parents’ feedback may be that not all parents have access to internet. PACEY, (2025) states that finding ways to overcome this will allow improvement of skills and knowledge for parents which in turn will improve the home learning environment. Therefore, I believe that allowing those parents the use of our settings equipment or allowing internet access on site would be a great way to encourage this, if possible. Cath would you be able to explore this opportunity further please? 
CATH Of course we will look into it.
Despite our paper form questionnaires not providing us with as much feedback as we would like at present, the feedback that has come in has brought to my attention that some of our parents are rightfully so concerned about the current state of our outdoor provision. They are questioning its use for the children and believe that it could do with some updating. Hannah, is this something that you can shed some light on for me please so I can return some information to those concerned?
HANNAH HER PART THEN BACK TO ME.
Another point that has come to my attention from the questionnaires is that parents have concerns about how our setting is dealing with additional needs and how we are ensuring inclusivity. Cath can you discuss this further please? 
CATH YOUR PART 
Following on from our last inspection, one aspect that was identified as needing improvement was our collaboration with outside agencies and support networks and how effective we implement their suggestions given to us. Since then, we have ensured that all suggestions have been implemented and trialled for a considerable amount of time allowing us to become more familiar and comfortable with them. We have evaluated suggestions made and if they are not working for our setting, we have made sure that our reasons are explained and then reached out for different suggestions that we can put in place instead. Due to this our collaboration has improved and discussions and meetings have become more successful which has allowed us to ensure that our children are getting the best possible care from us whilst at the setting. Better partnership working has allowed us the opportunity for needs to be met collectively and individually so that not only children’s needs are being met but also their families. Working more collaboratively with other agencies has allowed us to access to a range of support and services to help our children and their families to identify their needs, access the appropriate help from relevant agencies, increase confidence and self-worth and develop skills and knowledge enabling them to live more fulfilled lives and contribute more to society (Gasper, 2010). We believe this to be true as some of our parents are now volunteering at our setting to help with the upkeep of the building and we know others are helping out in the local community food bank.  
If we continue as we are with the above, this will allow us to meet all points included in 2 of the 4 key areas of the CIW inspection framework for childcare, well-being and care and development (Care Inspectorate Wales, 2018).
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