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[bookmark: _Toc58242935]Research Title
The impact of Virtual Learning Experience (VLE) – Moodle on students learning experience at the university of Wales Trinity Saint David London Campus. 
[bookmark: _Toc58242936]1. Introduction
[bookmark: _Toc58242937]1.1 Background of the Research 
The Virtual learning environment is defined as the cloud based educational environment which involves the use of technological tools which would help to teach students indoors without any physical presence. The concept of virtual learning environment came into existence with the advancement of technology. Most of the successful educational institutes in the contemporary education environment has implemented this process which helps to get students to attend classes over the cloud-based servers. In the recent past there has been significant research on the VLEs which clearly shows positive impact on delivery of effective educational services to the students (Chua and Montalbo, 2014). The University of Wales is one of the leading educational institutions in the UK. The Saint David London Campus is furnished with state-of-the-art technology which helps the organisation to impart education to students in the best possible manner over the cloud. There are number of advantages and some disadvantages of VLE hence, it becomes extremely important for the educational institutions to understand the exact impact on the learning experience of students. The learning experience stands to be an extremely important aspect for the educators because it largely lays a platform for the effective service delivery. According to the statistics Virtual learning environments have held on to substantial mass of students who feel positive about this concept. Across 60% students globally have shown higher interest in virtual learning. The figure has reached new heights with the Pandemic affecting the global environment (Cohen and Sasson, 2016). However, specific research on this topic is not effectively explored which lays a strong platform to understand the impact of VLE on Students’ learning experience in University of Wales Trinity, Saint David Campus London. 
[bookmark: _Toc58242938]1.2 Research Rationale
In these testing times educational service delivery has not stopped courtesy, the extraordinary technological advancement. Many educational organisations all across the world prefer to provide online classes to students and majority of students have been interested in taking these classes which clearly shows that the concept of VLE has become an important component in the education industry. There are many colleges who have organised online classes during the Pandemic and are likely to continue with the same strategy in the coming years until and unless this issue of COVID 19 is completely eradicated. Due to the extraordinary technological advancement, educational organisations like University of Wales Trinity have integrated the use of technology especially VLE providing an opportunity for every student to learn their preferred courses online when it’s not possible to take the classes in the conventional classrooms. However, there has been significant argument on the real impact of VLE as many students have disagreed on its real impact. Hence, the present study takes an opportunity to shed light on the concept of VLE and its true impact on the students’ learning experience which would not only help to understand the trend but it will also analyse the possibility of its sustenance in the education industry (Zizza et al., 2018). This would be done with strategic implementation of relevant methodological tools and synthesis of gathered data. 
[bookmark: _Toc58242939]1.3 Research Aim
The aim of the present research is to analyse the impact of Virtual Learning Environment on Students’ learning experience with reference to University of Wales Trinity, Saint David Campus London. Many students from this campus had been introduced to VLE and hence, it stands to be an excellent case study to address this topic. 
[bookmark: _Toc58242940]1.4 Research Objectives
The research objectives designed for the present research are discussed below:
· To assess the role of virtual learning environment in modern day educational fold.
· To analyse the importance of students’ learning experience in University of Wales Trinity.
· To examine the impact of VLE on learning experience of students in UWT Saint David Campus London. 
· To recommend measures for improvement of VLE for UWT Saint David Campus London. 
[bookmark: _Toc58242941]1.5 Research Question
How does Virtual Learning Environment affect learning experience of students studying in University of Wales Trinity Saint David Campus, London?



[bookmark: _Toc58242942]2. Literature Review
According to Ifinedo, Pyke and Anwar (2018) with the advent of internet and gradual development in technology people and organisations have started dealing with problems differently. Most of the organisations in the modern-day business environment tend to implement technology to meet the needs and wants of the consumers. This has not changed in the Education Industry. Almost every educational institution has integrated VLE which helps to connect with students outside the conventional classrooms in the best possible manner enhancing the overall relationship between the pedagogues and the students. The early 2000s saw the rise of VLEs in the UK. The open universities in the UK have utilised computers since the 70s however, its commercial use was implemented in the 2000s. This has helped many educational institutions in the country to develop a strong framework to engage students as well as develop a strong focus on maintaining standard connection with the students as well. The UK government emphasised on using clutter free technology to enhance the learning experience of students. This drive gave rise to the efficient concept of VLE. 
Ke, Lee and Xu, (2016) stated that across 50% of the colleges and high schools were investigated in the late 2000s to analyse the true impact of VLE on a student’s learning experience which showed positive result because of certain key factors. According to the research by O’Shea, Stone and Delahunty (2015), critical analysis has highlighted the fact that VLE has been effective for students’ overall success as it makes a student confident and bold. In conventional classrooms often questions of students gets ignored because of the lack of time or the ability of the student to communicate the problem however, in VLEs students have been analysed as more confident to ask questions and confront with strong argumentative statements. Hence, it is quite clear that effective VLE largely helps students to learn things faster. VLE provides a strong opportunity to the students to access information in the best possible manner which makes students well equipped with information and prepares them for further challenges. The option of virtual classes provides better accessibility and increase the willingness of the students to engage in classes leading to better provision of educational services as well as better results. 





[bookmark: _Toc58242943]3. Research Methodology
[bookmark: _Toc58242944]3.1 Research Philosophy
The research philosophy is extremely important for a research project. Without effective implementation of a research philosophy no research could attain success. The philosophy could be defined as the set of rules and assumptions which primarily drives the researcher to invest time on a topic. It is extremely important to implement the right perspective which would help to achieve success in the research. The philosophy is the notion which drives the researcher to complete a research. There are mainly three different types of researches which are positivism, realism and interpretivism research philosophies. The positivism perspective is one of the most common types of perspectives. It deals with large samples and structured quantitative analysis. On the other hand, interpretivism deals with data that helps to interpret a topic in the best possible manner whereas the critical researches stand to be complex. The positivism philosophy is based on factual information which helps to merge both scientific and logical reasoning for the successful completion of the research hence, the positivism perspective has been used in the research (Igwenagu, 2016). 
[bookmark: _Toc58242945]3.2 Research Approach
The research approach is the basic plan which helps the researcher to complete a research successfully. There are mainly two different types of research approaches which are inductive and deductive approach. The inductive approach is a strategy which helps to get new theories on board on a particular topic. The inductive researches start with specific observations and end with broad generalisations leading to creation of new theories. On the other hand, the deductive approach focuses on general observations and make specific understanding testing the existing theories on a particular topic. Since the current study analyses cause and effect relationship it becomes extremely effective to use the deductive approach to get specific understanding on the topic with reference to the case study (Basias and Pollalis, 2018).
[bookmark: _Toc58242946]3.3 Methods
The current study has implemented a case study strategy to complete the research. VLE is an emerging concept and is largely related to enhancing learning experience hence, coming to this topic it becomes extremely important to focus on a particular case to complete the research successfully. Hence, using the case study strategy has helped to complete the research project. 
The research design stands to be exploratory in nature which largely helps to identify and analyse the exact impact of VLE on student’s learning experience. The exploratory study helps to analyse the key variables in the best possible manner leading to effective results (Abutabenjeh and Jaradat, 2018).
[bookmark: _Toc58242947]3.4 Data collection method
The data collection method stands to be an extremely important tool for the effective success of a research. There are mainly two different kinds of data collection methods primary and secondary. The primary data collection technique involves quantitative and qualitative data. The quantitative data is the statistical data collected with the help of quantitative tools like survey, questionnaire et cetera. On the other hand, qualitative data is the descriptive first-hand raw data. The secondary data is the existing data which is found from different existing articles and books and journals. For the current research mixed method approach has been used where quantitative data would be collected with the help of semi structured close ended online questionnaire and existing data and articles (Ragab and Arisha, 2018). 
[bookmark: _Toc58242948]3.5 Sample Size and Sampling
The sample size chosen for the quantitative data is 30. These are students of University of Wales Trinity Saint David London Campus.  They have been communicated online regarding the research. The sample size would be chosen from a given populace of 100 where the random sampling technique would be implemented to select the respondents to eliminate bias from the study (Igwenagu, 2016). 
[bookmark: _Toc58242949]3.6 Data analysis
The data analysis has been done with the help of statistical tools like MS Excel for statistical data. On the other hand, descriptive analysis of the secondary information has been done with the help of descriptive analytical strategy (Basias and Pollalis, 2018). 
[bookmark: _Toc58242950]3.7 Ethical Considerations
[bookmark: _Hlk58242758]Ethical considerations have been taken into account by the researcher. Firstly, the data collection method has been implemented to safeguard confidentiality of the data and the respondents. Apart from that no data would be used in commercial means and all the respondents has been convinced to take part in the research (Igwenagu, 2016). 




[bookmark: _Toc58242951]4. Data Analysis
The data analysis is given below:
Respondents: 30
Responses: Yes, No, Can’t Say.
1. I like taking classes through VLE. 
	Response
	Yes
	No
	Can’t Say

	Number
	27
	3
	0

	Percentage
	90%
	10%
	00%



        [image: ]
Fig 1: I like taking classes through VLE
The above information shows that most of the students of UWT is interested taking classes through VLE. This is because the students are tech savvy and realise the impact of VLE learning process whereas people disagreeing to this may not be tech savvy or may be believer of conventional classrooms. 




2. VLE helps me to learn at my convenience.
	Response
	Yes
	No
	Can’t Say

	Number
	21
	6
	3

	Percentage
	70%
	20%
	10%



          [image: ]
Fig 2: VLE helps me to learn at my convenience
70% of the respondents have agreed to the fact that VLE helps to learn at convenience because they realise VLE is an excellent platform which provides the possibility of accessibility by one click. This is an excellent process hence; respondents feel it has positive impact on the learning experience. 








3. VLE helps me to interact with pedagogues and learn effectively. 
	Response
	Yes
	No
	Can’t Say

	Number
	18
	9
	3

	Percentage
	60%
	30%
	10%



              [image: ]
Fig 3: VLE helps me to interact with pedagogues and learn effectively
VLE is a great software interface which provides excellent communication options as well as informative solutions to students’ learning issues which helps them to gather information and learn properly hence, 60% of the respondents have agreed to this fact. 








4. VLE is easy and supports my learning. 
	Response
	Yes
	No
	Can’t Say

	Number
	24
	6
	00

	Percentage
	80%
	20%
	00%



                   [image: ]
Fig 4:  VLE is easy and supports my learning
Virtual learning systems are extremely easily navigable and systematic in nature which helps to support the learning process by allowing students to fetch information effectively. Hence, most of the respondents have nodded positively on this. 








5. I am satisfied with the VLE approach of University of Wales Trinity Saint David Campus.
	Response
	Yes
	No
	Can’t Say

	Number
	21
	9
	00

	Percentage
	70%
	30%
	00%



               [image: ]
Fig 5: I am satisfied with the VLE approach of University of Wales Trinity Saint David Campus
Finally, according to the above information most of the students are highly satisfied with VLE at UWT which is a positive aspect for the institution and hence, the result is reflected in the graph. 






[bookmark: _Toc58242952]5. Conclusion and Recommendations
To conclude it could be said that VLE has had a strong impact on the learning experience of students. The students seem to like learning through virtual environment because it provides greater platform for accessing information whenever needed and allows the students to communicate with the teachers and peers through this without coming to physical contact. In this time of global pandemic most of the students of Wales Trinity University has availed VLE which clearly shows that it is effective for improving learning for students. However, the organisation needs to implement certain strategies to improve the same:
· To assess the technological framework implemented to manage VLE in the Saint David Campus London. 
· The institution should constantly oversee the needs and wants of the students in relation to VLE. 
· The students should be encouraged to communicate problems in the best possible manner for better result. 
· [bookmark: _Hlk58242724]Finally, the software framework should be constantly analysed for further improvements (O’Shea, Stone and Delahunty, 2015). 
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