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Part one
Introduction 
This report presents the study of research undertaken by anonymous interviews taken by three members of the public. The information gathered in these exercises will then be analysed to show any common themes that are shown throughout the research. The interviews were arranged by video link due to covid restrictions. The method of interviews was selected as the result is to compare individual opinion on businesses being affected by coronavirus. Also, more insights are likely to be collected easier to analyse individual interviews (2016). 

Procedure 
During the research conducted in this assignment there was three separate, anonymous, video linked interviews completed by three separate members of the public that lasted a total of 20 minutes each. The three participants where all asked the same question. How do you think the Covid – 19 pandemic has effected the business industry? The information from these videos was then written up in a word document. The information gained from the interviews was then analysed using a qualitative approach. The video interviews were carefully viewed, and the answers given were then checked for any similarities. 
This question was carefully chosen as it is one of the main issues currently circulating the glob causing a massive impact on the general public and the business industry. The pandemic has forced business and individuals to make drastic changed in the way things are done in many different areas. The reason for the question was not only to see what the individuals felt the impact was having on business but also how they felt it was impacting their employment opportunities in general.

Data presentational and findings 
The corona virus outbreak affected many aspects in the business industry. During the interviews we found a lot of similar worries, concerns and affects these individuals have regarding the business world.  The first main concern that the three individuals shared was employment stability. Employment stability is a growing concern to the public as many have been laid off or even some employment has been terminated due to the business closing. The uncertainty of the future has many businesses struggling to abide by the strict covid – 19 rules and many are unable to do so to reduce the risk to customers resulting in closure. Another worry each individual shared was the mental health of the members of staff. The individuals taking part in the question used different business examples. Mental health has affected many people in the last year and is showing no signs of reducing. This issue is causing a lot of family’s distress and putting added pressure in the work place. Person one of the surveys suggested future support for employees mental health state and believes it would be a positive move for businesses to pursue in the near future. Currently 68% of businesses do not have a detailed future plan. This 68% have not thought of any way as of yet to secure their future, according to (Craven 2020). The key factor that business are aiming to achieve is the ability to keep employees and customers safe. This includes providing appropriate PPE, rearranging the contents of the building to ensure social distancing can be achieved, providing support to who needs it and ensuring all member of staff and customers are still satisfied with the product or services. The pandemic has caused many people to experience anxiety. Anxiety can affect businesses in a huge way as staff are not as comfortable in their surroundings and therefor would no longer feel comfortable in the work place.

Common themes  
The three interviews undertaken found many common themes between the interviewees which are as followed.
· Employment stability
· Mental health support
· No detailed future plans for businesses
· Keeping employees and customers safe
· Anxiety 



Data analysis and report of quantitative findings and critical reflection

Part two
Introduction 
This report presents the study of data analysis and report of quantitative findings and critical reflection. Quantitative methods emphasize the statistical, mathematical or numerical analysis of data collected through surveys, polls or questionnaires (Babbie 2010). This report is based on an anonymous survey carried out by 74 members of the public. The information then is analysed and presented in graphs and pie charts.

Procedure
The data collection procedure carried out was an anonymous survey. The survey designed was made up of ten question relating to how Coronavirus has affected individuals through the pandemic. The questions in the questionnaire were simple tick box questions, most with only a yes or no option. These questions were asked specifically to determine the affects of Covid – 19. The survey was completed by 74 individuals. The results were then analysed and compared in detail using Excel and SPSS software. SPSS is an abbreviation for statistical package for the social sciences. 







Data presentation and findings 
The data was then presented in graph and pie chart formation which is as follows.


Was your employment affected by coronavirus?

	VAR00011

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	47
	61.8
	61.8
	61.8

	
	Was your employment affected by coronavirus?
	1
	1.3
	1.3
	63.2

	
	Yes
	28
	36.8
	36.8
	100.0

	
	Total
	76
	100.0
	100.0
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What impact did coronavirus have in your home?


	VAR00014

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Negative
	34
	44.7
	44.7
	44.7

	
	None
	33
	43.4
	43.4
	88.2

	
	Positive 
	8
	10.5
	10.5
	98.7

	
	What impact did coronavirus have in your home?
	1
	1.3
	1.3
	100.0

	
	Total
	76
	100.0
	100.0
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Do you feel you had enough support?

	VAR00017

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Do you feel you had enough support?
	1
	1.3
	1.3
	1.3

	
	No
	32
	42.1
	42.1
	43.4

	
	Yes
	43
	56.6
	56.6
	100.0

	
	Total
	76
	100.0
	100.0
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Was your mental health compromised?

	VAR00020

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	No
	20
	26.3
	26.3
	26.3

	
	Only slightly 
	30
	39.5
	39.5
	65.8

	
	Was your mental health compromised?
	1
	1.3
	1.3
	67.1

	
	Yes a lot
	25
	32.9
	32.9
	100.0

	
	Total
	76
	100.0
	100.0
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Have you been offered your vaccination?

	VAR00023

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Already had both vaccination 
	8
	10.5
	10.5
	10.5

	
	Already had the first vaccination
	25
	32.9
	32.9
	43.4

	
	Have you been offered your vaccination?
	1
	1.3
	1.3
	44.7

	
	No not yet
	18
	23.7
	23.7
	68.4

	
	Yes, Waiting my appointment 
	24
	31.6
	31.6
	100.0

	
	Total
	76
	100.0
	100.0
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Conclusion
The data collected through this exercise had many strengths. It made the analysing a lot easier and the results were easier to compare. It would be interesting to see the results if more individuals took part in the survey and there was more to compare to.  
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