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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will focus on the first six months of my learning which has been challenging having coincided with the covid-19 pandemic.  This brought about different ways of learning for individuals and those delivering training.  (Rapanta, et al, 2020).  The impact of this will be included whilst a focus on personal coping strategies implemented to develop resilience and minimise stress will follow.  

Due to the current climate the course delivery altered and virtual lessons became routine. This meant that alternative learning platforms such as Microsoft Teams calls, Panopto sessions on Moodle were utilised and Power Point presentations provided in advance of sessions. The schedule was adjusted to accommodate the new way of learning so managing workload in advance to minimise stress was essential. (Cartwright and Cooper, 1997).  The University of Denver looked at how students manage stress; it was noted that positive social support and useful coping mechanisms are essential (Chu-Lien Chao, 2011) when managing thoughts and actions to deal with a particular situation. (The New Zealand Herald, 2018). Some challenges have been related to having been outside of academia for a number of years.  In order to develop resilience, strategies have been implemented to manage the stress of written exams and practical exercises, which has been escalated because of the pandemic and structure therefore of training.  (Houlden and Veletsianos, 2020).  

Maintaining a strong work-life balance is essential to managing stress.  This may include not checking emails or answering your phone in the evening. (Bell et al, 2012). These types of boundaries have been particularly effective in improving the quality of family and professional life. In order to achieve this, time management techniques have been implemented such as setting small timeframes with plenty of regular breaks and a structured day, including start and finishing times.  Other strategies were implemented to positively promote physical and emotional wellbeing; it has been noted during the pandemic that this has been key to managing stress levels.  It has been noted that the body’s stress levels can be reduced by regular exercise, by decreasing the body's stress hormones. (Harvard Medical School, 2011).  Regular exercise, which moved to being online classes, such as kettle bell training and running have played a significant part in reducing and maintaining lower stress levels. Ensuring inclusion and feeling part of a team was also important, particularly given the circumstances, to avoid the feeling of isolation.  Membership of a well-functioning team with clear goals, both on an individual and joint basis, reduces stress levels of the individual.  (Firth-Cozens and Moss, 1998).   This has been positive in terms of encouraging each other, building relationships and sharing knowledge and skills collectively.  

This essay has focussed on the first six months of my learning during the covid-19 pandemic.  In doing so, it has identified the adjustments made to learning techniques and the personal and professional changes made to accommodate the pandemic.  The author has drawn on personal coping mechanisms utilised to maintain physical and emotional wellbeing to remain focussed as an individual and part of a team.  As such, the author’s ability to develop resilience by minimising stress levels has been evidenced.

(Word Count: 518)




































Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This reflective essay will aim to focus on a specific policing incident which involved conflict.  The author played a significant role with a victim who was experiencing a mental health episode which was potentially life threatening. Details of the incident will be outlined and discussed from the author’s perspective and the decision making process described throughout. The National Decision Model (College of Policing, 2021) will assist in describing the use of necessary force and Gibbs Reflective Cycle (1988) will be utilised to provide reflection on the incident. (Gibbs, 1988). An analysis of the various methods of communication utilised during the scenario will then be provided.

Working in a multi-cultural city centre whilst on mobile patrol in a marked police vehicle a call was received in regards to a young person well known to police. The young person was seen stood on the railings of a footbridge and was known to have mental health warning markers which were confirmed via a Police National Computer (PNC) check. (College of Policing, 2021). She was known to be vulnerable and we were concerned that she may harm herself. The young person was mixed race, Welsh and spoke English and was accompanied by her support worker who had raised the alarm.   On arrival at the incident Body Worn Video was activated and we approached her without any verbal communication to avoid causing her alarm. (Burgoon et al, 2009; College of Policing 2021). My colleague and I approached the female from either side to allow her support worker to remove himself from the situation which we confirmed verbally. (Bottomly et al, 2020; College of Policing, 2021). I asked the young person to come down from the railings of the footbridge making eye contact with her to offer reassurance and she willingly complied. (Burgoon et al, 2009). Had she not complied with this request an alternative option was considered to arrest the female under Section 136(1) Mental Health Act 1983 as amended by the Police Crime Act 2017. (College of Policing, 2021).   We assisted the female to the marked police vehicle whilst building a rapport by asking open and closed questions however she did not respond. (Bottomly et al, 2020). Whilst my colleague gained background information about the young person from another officer who had attended the scene to assist and who had previous knowledge of the young person, I had a discussion within the vehicle with the female where I actively listened as she provided details of what had led her to making this decision. (Bottomly et al, 2020; College of Policing, 2021). 

We transported the young person and her support worker to her accommodation where we continued our discussion in the communal room, accompanied by the manager of the accommodation and the young person’s support worker. When questioned by my male colleague the young person she told us that she no longer wanted to remain living in the area as she had previously been sexually assaulted there. She also said that the bible had spoken to her and advised her that her mother and grandmother were going to kill her, which us to believe that she was experiencing a mental health episode. When further questioned about this the young person became extremely irritable and aggressive and started to scream and throw objects within reach randomly.  Because she was endangering herself and others we utilised Section 117 of the Police and Criminal Evidence Act 1984 (PACE) to restrain her and called for further units to attend the address in case the situation escalated. The manager offered her reassurance and all present remained calm and quiet as the situation deescalated and the young person calmed herself down. (Bergoon et al, 2009). As the situation deescalated the other attending officers were asked to remain outside the building not to cause any unnecessary anxieties to the young person. (Montebello and Buzzotta, 1993).

In line with Section 136 of the Mental Health Act 1983 we sought advice over the radio from the Assessing Mental Health Practitioner (AMHP) who advised that the young person would need to complete a mental health assessment which could be undertaken voluntarily or should she refuse or object to participate in the assessment the AMHP advised that she could be detained under Sub-section 136 (1a) of the Mental Health Act 1983 and would be transported by the officers to the nearest mental health facility. We advised the young person of the suggestion from the AMHP and negotiated with her; she agreed that she would attend the medical assessment voluntarily with the assistance of her support worker and we would provide her transportation to the local hospital. (College of Policing, 2020). On route to the nearest hospital we verbally communicated with the young person to advise her of the process on the assessment and she confirmed she understood and requested some relaxing music during the journey which we provided because it seemed to assist with her mood. (Bottomly et al, 2020). After checking her in at the hospital we left the young person in the care of her support worker. 

Gibbs (1988) Reflective Cycle follows five steps – Discussion, Feelings, Evaluation, Conclusion and Action.  (Gibbs, 1998).  A description of the incident has been provided in detail and a discussion regarding the author’s feelings, an evaluation of the incident and a conclusion will follow.   

Prior to and upon arrival of the scene I felt quite anxious having not been in a similar situation previously. Anxiety can impact on decision making particularly if making decision without sufficient information (Bishop and Gagne, 2018). We were provided with a significant amount of information about the young person’s history and also by the attendance of an officer to whom she was well known. My anxieties eased at the scene and on reflection it was potentially due to lack of experience in dealing with scenarios similar to this. I also felt confident in my colleagues who were more experienced and were able to assist me in making the correct decisions. It’s really important in such scenarios to have confidence in your team members particularly when inexperienced and in potentially difficult situations. (Montebello and Buzzotta, 1993). Once we had removed the young person from any further harm I felt more confident in my actions which further reflected on the female as she was clearly at ease relaying information to myself about the reasons that encouraged her to put herself in danger. (Jackson and Bradford, 2010). This essay has provided an opportunity to reflect on my practice.  If faced with a similar situation in the future, I am content that the same procedure would be followed again. In terms of “actions” as per Gibbs Reflective Cycle (1988) during these early days of my policing career I would take the opportunity to reflect on incidents particularly where complex through writing and through reflection sessions with my tutor. These sessions provide an opportunity to discuss and receive feedback about what went well and what could be improved for any future incidents we attend. This is followed up by written feedback which gives me further opportunity for reflection and learning developments. (Bottomly et al, 2020b).

A focus on a specific policing incident involving conflict has been the focus of reflection for this essay. This was a particularly challenging incident for me having been the first occasion I had engaged with someone who has significant mental health difficulties. The incident involved a young person who was suffering life threatening mental health difficulties and there was a risk of her taking her own life because of this. This essay has detailed the significant role the author played in helping the young person feel at ease by utilising both verbal and non-verbal communication skills. (Bottomly et al, 2020). The various effective methods of communication utilised within the incident have been discussed and to assist with the description of justifiable and necessary use of force The National Decision Model (College of Policing, 2021) has been considered throughout the whole process. The legislation has quoted where applicable to assist with the illustration and finally, an analysis of the incident has been reflected upon using Gibbs Reflective Cycle (Gibbs, 1988).

(Word Count: 1355)




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This reflective essay will aim to focus on a specific policing incident which involved valuing difference and inclusion and in which the author played a significant role when a victim had been threatened and kidnapped by an ex-partner.  A description of the incident will be outlined by the author and will this will include any social and legislative contexts.  Details of any relevant issues in terms of culture and language will also be discussed. The author will reflect on responsibilities and procedures in line with the National Decision Model (College of Policing, 2021) to support the victim through the criminal justice system.   An illustration of how policing values were engaged will be discussed throughout including any other relevant considerations that assisted the author through the incident. 

Whilst on mobile patrol in a marked police vehicle, we received a call about a possible kidnapping.  The reporting person stated that a small child or woman, possibly of Asian ethnicity, had been picked up, put over a man’s shoulder and taken away from an area of small local shops down a narrow lane until the caller lost sight.  The caller explained that she was frightened to follow and had called the police as she was concerned for the female. She described the female’s clothing and the alleged offender was described as being a mixed race male, wearing a full black tracksuit with the hood up. The area in which the incident took place was a predominantly white area and so it is possible that this is the reason that the victim stood out to the reporting caller. (Platt, 2007). Upon hearing the call, along with other units we conducted an area search of the area in which the female had allegedly been taken and whilst doing so, further information was received, which provided a potential location of the victim’s whereabouts. The control room advised that the address provided by a friend was located in one of the flats inside a large block of social housing flats nearby. (Karakusevic and Batchelor, 2019). 

We were the first at the scene and entered the large block flats with caution including turning our body worn video on as the male in question had previous warning markers for violence and domestic violence abuser. (Bland and Ariel, 2020). We knocked the door of the flat several times without any answer. Whilst my colleague observed the address in case of any movement inside I conducted door to door enquiries to gather further information about the occupants.  I was able to ascertain that there was a male under the same name that we had been given living at the flat.  Further units arrived to assist in opening the door and the suspect then opened the door when given a final warning.  The leading officer confirmed that the suspect was the male in question by asking him for his details and after completing a police national computer check (PNC) it was confirmed that he was also wanted for further offences committed previously. The suspect was lawfully arrested by the officer and taken to custody for further questioning. (Section 24, Police and Criminal Evidence Act, 1984).

A female matching the description from the first reporting call was located in a bedroom towards the rear of the flat.  She was crying and appeared extremely distressed. I offered reassurance by asking questions to ensure she was not harmed or require any medical assistance. I then continued explaining what had just happened and the procedures in which we were going to follow in order to safeguard her. (Bottomly et al, 2020). The female appeared to take comfort in the support and services that we were able to look into and felt at ease once this had been explained. I asked the female if she would like to come with us to the station to conduct a Domestic Abuse Stalking and Harassment (DASH) Form which would enable us to then take further details and put her in touch with third party services to offer her support. (Robinson et al, 2016).  The female agreed to come with us but needed to return to her home address to pick up a few items before being transported to the police station. We assisted her at her home address to gather her personal items as the female was still in shock at this point and continued our journey to the police station throughout explaining the procedures and offering her reassurance when needed. (Bottomly et al, 2020).

Once we arrived at the police station we entered a small quiet room where we were able to conduct a witness interview with the female. She advised that the male who had abducted her was an ex-partner with whom she had ended the relationship over six weeks prior. She also advised that the same male had committed a further offence the day before of burgling the female’s home address and taking her personal laptop and various other items.  The alleged victim told us that she had two young children and custody of these was shared with the children’s father.  They were staying at the fathers address over the next few days and were therefore safeguarded however, due to this information being shared it was important that we submitted a Public Protection Notification (PPN) for both the female and her two young children and notify Social Services to ensure the safety of her children. (Koubel, 2016).  By completing the PPN this offered any third party services a good understanding of the family’s current position and the support that not only the officers feel the female would benefit from but any support that the female believes would be beneficial moving forward. Due to the sensitive nature of the questions I continued to support the victim offering her reassurance, allowing her to take her time and explaining some of the questions in simpler terms due to her language barrier. Although she spoke very good English she sometimes didn’t fully understand the questions, by explaining these in further details it ensured that the female fully understood the question and offered a true response. (Bottomly et al, 2020)  To ensure we safeguarded the female we also offered her mandatory safeguarding advice which included locking all doors and windows, ensuring her mobile phone is on her person and fully charged at all times, to call emergency services if anything further were to happen. The safeguarding advice also ensured that she did not return to her home address that evening and so we arranged for the female to stay in a friend’s house for the night and assisted her to the address to ensure she was safe. (Koubel, 2016)

By reflecting on the incident using Gibbs (1988) Reflective Cycle I’m able to identify areas of the Policing Code of Ethics and also the specific stages of the Cycle, such as discussion, feelings, evaluation, conclusion and action. (Gibbs, 1998).  A detailed description has already been provided, which is the first stage of this model.  Reflecting on the following stage I have been able to identify how my feelings changed repeatedly throughout the incident. Upon arrival of the scene although there was a level of anxiety I was also feeling exited because of the adrenaline being the first officers at the scene of a large incident. We were provided with a small amount of information about the female until a further call was received in regards to the possible address that she could be found in where further information was provided in regards to the suspect and person residing at the address. When receiving this information it made me feel more at ease and prepared for what I would possibly be having to face and decision I would need to make. (College of Policing, 2021).  Once the victim had been found at the address and the suspect had been removed, I felt empathy for the female due to her current state and what must have been a very frightening experience. (Bloksgaard et al, 2021). Once we were able to transport the female to the police station to conduct a witness interview and safeguarding plan I felt confident in what I was doing as this is something I have dealt with in previous domestic violence incidents. (Robinson et al, 2016).  Being open and honest with the female allowed me to explain the process to the victim and offer her reassurance this included making referrals to children’s services and the reasons behind doing this. (College of Policing, 2014) It was important to be fair and respect her ethnicity and language by ensuring she understood English and that she was comfortable engaging in this language. (College of Policing, 2014).  On reflection I feel that we acted appropriately and there is nothing that I would have done differently however the opportunity to reflect upon incidents is valuable upon learning and developing as a police officer. (College of Policing, 2014) 

A reflection on a specific policing incident involving valuing difference and inclusion has been has been the focus of this essay. This was a particularly unusual incident for me having never dealt with an abduction before and having to play a significant role with the victim. The incident involved a young, mixed race woman who had been threatened with a weapon and kidnapped by an ex-partner. There was a risk that this incident could have been life threatening due to the threats committed by the ex-partner. This essay outlined the significant role the author played in helping the victim feel safeguarded by considering culturally sensitive practice at all times. The author has explained throughout their responsibilities towards the victim and the relevant Codes of Practice that have been implemented through the incident in order to support the victim through the criminal justice system. 

(Word count: 1624)




 Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will aim to focus on a specific policing incident which involved decision making and discretion.  A description of the investigations conducted will be included in regards to the incident in which the author played a significant role.  The focus will be an incident whereby an offender was reported to be acting suspiciously within the same radius that a stolen van loaded with parcels had been found.  Further details of the incident will be outlined and discussed from the author’s perspective and the decision making process will be reflected on throughout; the National Decision Model will assist in describing the use of discretion which assisted in the process.  The author’s responsibilities with regards to conducting an investigation and managing the offender will be explained and this will include how the author has recorded and retained significant information during the incident. The essay will conclude with an illustration of the policing values that were engaged in the incident followed by an analysis of the potential impact of bias on the decision making process. (College of Policing, 2021)

Whilst on patrol in a multi-cultural area, a theft of a delivery van was reported to the control room. All officers patrolling the area were asked for observations of the van and any suspicious activity possibly related to the incident to be reported back to the them.  As we were on mobile patrol in the area we conducted and search for the missing van, which was located by an officer approximately thirty minutes later in a location near the address where it had been stolen from. The officer advised that all parcels inside the delivery van were missing. We made the decision to make our way to the officer who had located the van to assist with any further enquiries. Upon entering the street we observed two black males who were known to police and one mixed race female.  One of the males had a black bag over his right shoulder.  Using the National Decision Model my colleague and I assessed the situation and made agreed to observe where the three suspects were walking, to make a decision on whether this was potentially connected to the theft of the van. (College of Policing, 2021).  Upon turning the marked police vehicle around to observe them, we saw that they had entered a building which had been converted into flats and communal area.  Further officers stopped to assist in searching for any further evidence and before entering the building all officers activated their Body Worn Video. (Metropolitan Police, 2021).  In a communal laundry room we found a black bag matching the description of the bag the male was observed carrying.  Inside the bag were a number of items matching the description on the type of parcels that were missing. We conducted door to door enquiries within the premises to gather further information but this was unsuccessful with only one occupant answering and unable to provide any further information; this was recorded securely within my pocket notebook and later updated on the occurrence on NICHE. (College of Policing, 2019)

The bag of items was removed from the communal laundry room and we transported this to the van which was parked a street behind the building. Whilst driving past the rear of the building a further black bag of similar items was located at the rear entrance and this was also removed.  (College of Policing, 2020).  We returned the bags to the van where an officer of the Police Dog Unit asked me to assist them so I showed her where both bags where located.  Upon returning to the communal laundry room we located another door which entered into a yard area and found three delivery bags which contained empty branded packaging.  We called for further officers to assist in removing the bags and returning them to the location of the van whilst I conducted door to door enquiries on the street behind the building to search for any witnesses or CCTV evidence.  This was unsuccessful and recorded in my pocket notebook. (College of Policing, 2019).  The driver of the delivery van had been contacted and advised that the van, opened items and packaging had been located and he returned with his manager to collect the van. As the driver of the van spoke minimal English we were able to translate through his manager who confirmed that they did not want to seize the van or items as these could be returned to their Head Office so he could continue working. (Bottomly et al, 2020).  The Crime Scene Investigators (CSI) informed that due to the time that had passed since the incident had occurred, there would be very minimum scope for them to complete any fingerprint enquiries.  I recorded this in my pocket notebook to update the occurrence on NICHE when returning to the station. (College of Policing, 2019).  As a team we agreed that as the delivery driver did not want to take this incident any further, he could load the van with the items and return the van and contents to Head Office for the company to contact any customers in regards to their undelivered items. (College of Policing, 2020).   My colleague and I took the delivery driver and the manager’s contact details for the NICHE system. (College of Policing, 2019).

“The Criminal Procedure and Investigations Act (CPIA) 1996 makes provision for the publication of a Code of Practice which sets out how police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation.” (Ministry of Justice, 2015).   Once the aggrieved had left the scene, my colleague and I continued patrolling the area and came across one of the males and the female that we had observed previously with the black bag, stood outside the building where the items were found having a cigarette. We parked the marked vehicle outside the building and approached them to requested further information in regards to the black bag after introducing ourselves.  The female asked if they were being stopped due to her partner being black; we explained our reasons for stopping them was to take their accounts because they had been seen carrying a black bag in a location near a stolen van and items had been found. (Dodd, 2020).  Body Worn video was activated throughout this incident to capture both accounts and descriptions. (Metropolitan Police, 2021).  The female advised that the male carrying the bag was her boyfriend and inside the bag was dirty laundry as her washing machine had broken. However whilst conducting a PNC check on both the male and the female it was found that the male resided in a flat within the building the stolen items were found. Using the National Decision Model we used our discretion to send the suspects on their way in order to conduct further investigation enquiries before making any arrests. (College of Policing, 2021).  

We returned to the address where the van was stolen to conduct an area search for any CCTV; two possible cameras were located in buildings nearby. I recorded this information in my pocket notebook in order to contact the housing authority to whom the CCTV belonged to request the footage.  Upon returning to the station we updated the occurrence on NICHE with all relevant information including a witness statement from both officers of our accounts to observing possible suspects. (College of Policing, 2021).  Body Worn Video of the incident was also uploaded onto a server and linked to the occurrence on NICHE as evidence. (Metropolitan Police, 2021).  Black Lives Matter has increased the profile of racism in the UK (Dodd, 2020).  It is something that police need to consider in light of the incidents recently publicised worldwide (College of Policing, 2014) however, it is important to remain focussed on the incident and evidence presented to an individual (College of Policing, 2021).  In this case, the female questioned whether they had been stopped because her boyfriend was black.  I responded by explaining that they had been sighted carrying a bag matching the description of the bags that were found in connection with the theft of a delivery van in a location nearby. (College of Policing, 2021).   The ‘Duties and Responsibilities’ within the ‘Policing Code of Ethics’ includes the awareness of the influence that unconscious biases can have on your actions and decisions. (College of Policing, 2014). Within this incident the male in question was known to police and therefore this could have potentially been perceived as unconscious bias. 

A focus on a specific policing incident involving decision making and discretion has been the focus of this essay. This was a particularly challenging incident for me having been the first occasion to make such a big decision which could in effect impact massively on the outcome of the incident. This incident involved the theft of a delivery vehicle and the decision making process in which the author pursued throughout. This essay has detailed the significant role the author played with the offender and the investigations conducted which impacted on the decision making during the incident which was assisted with the use of the National Decision Model. (College of Policing, 2021)  The author has explained throughout the process in which they have followed to record and retain information during the incident and also taken into account the potential impact of bias when following the decision making process. (College of Policing, 2014, College of Policing, 2021). 

(Word Count: 1574)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 


	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	To enhance my essay writing skills in order to complete my University work to a high standard.  This will help me achieve a good classification in my Policing degree. I believe that this is the right time to develop essay writing skills as I am currently at the start of my University course. By enhancing my essay writing skills now this will help improve my work for future submissions and achieve my end goal of completing my policing degree. 

	I will measure my goal of achieving essay writing skills to complete my university work by completing all relevant workbooks, assignments and a dissertation within three years’ time. This will also be measured with the feedback received from completing each workbook which will advise on areas of improvement to complete the following workbook.
	I can achieve this goal by asking for support when needed from the university. I can also develop my essay writing skills by listening to the podcasts and utilizing the essay writing tile which is located on ‘Moodle’, the portal for University students. When I have received feedback for my first workbook this will also provide additional support to identify areas of improvement.

	I will be looking to achieve this development of essay writing skills by the end of my three year probation period, which will also be the end of my degree. 

	I would like to continue to develop my reflective skills as I feel this will improve my role as a police officer and benefit me on an academic level. This will also allow me to identify areas of improvement and areas of strength whilst out on patrol. 







	I will be completing verbal and written reflection following attendance at incidents with my tutor. I will also be having discussion / reflections through review sessions held with my Sergeant. I will also be making a note of reflections which require research on any legislation or procedures to revise on work based learning days.
	I can achieve this goal by asking my Tutor Aled Thompson for support. He will also be providing reflective feedback for each incident that we attend to be able to improve my reflective skills. I will also be researching the reflective tools that are available on ‘Moodle’ to improve my knowledge and skills. 

	I will be looking to develop my reflective wringing skills by the end of my three year probation period which will also be the end of my degree.

	I want to improve my POCLAROC procedure to become more confident when issuing Traffic Offence Report (TOR). I believe this is the right time to enhance my knowledge and procedure as I am currently in my tutorship phase and believe the correct support will be provided. By improving my POCLAROC procedures this in the long run will allow me to be more confident in issuing TOR’s. This will also make things easier when I finish my tutorship period and allow me to be a fully competent police officer. 

	I will measure my goal of improving my POCLAROC process by completing revision on the process on my work based learning days. I will also be asking my tutor to talk me through the process and asking for the chance to complete further Traffic Offence Reports during my initial tutorship period. This will also be measured when receiving feedback from my tutor Aled Thompson after the incident and will be reviewed with the Sergeant at my 10 week review.
	I can achieve this goal by asking my tutor to participate in more Traffic Offence Reports during my initial tutorship period. I can also develop my POCLAROC process by revision on work based learning days and asking for further support from my colleagues by asking them to participate in role play scenarios to gain my confidence. 

	I will be looking to achieve this goal of improving my POCLAROC procedure by the end of my tutorship which will be on the 19th of June 2021.  



 
Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work
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