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Summary
Using social, behavioural and aggression theories, this report will attempt to assess Gareth’s behaviour, the causes of his situation and potential approaches for the Youth Offending Team (YOT) in Carmarthen, West Wales to use in their support plan. Humans are complex and so is the reason for their positive or negative behaviour – Are we born with negative aggression or attitude?  What do we learn and in what situation does a different type of behaviour occur? Why do we change our identity to fit into a social norm? 
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This report will discuss the psychological theories that impact a human’s behaviours. (Hogg, M.A. and Vaughan, G.M. 2018) define social psychology as an investigation of thoughts, behaviours and feelings of humans and how these are influenced by other people. Through the understanding of these theories, this report will suggest potential aids for YOT and opportunities to apply theories such as social identity, planned behaviour and frustration-aggression against the negative behaviours seen with Gareth. There is no single solution, but a combination of several actions. It is an attempt to answer the how or why and what can be done to improve his behaviours
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It is in human nature to fit in and find their own identity. Throughout life, the assessment of social grouping and self-reflection, comparing reputation, personalities and skills. (Tajfel. H 1972) who is one of the founding phycologists of social identity theory describes it as “the individual's knowledge that he/she belongs to certain social groups together with some emotional and value significance to him/her of the group membership" This results in one of two actions, concede to a social grouping and change the individual identity or maintain the individual identity and change to different social groupings? It segments the individual thought process in viewing groups as ‘us’ and ‘them’
There are three stages to the social identity theory, before the ‘us’ and ‘them. Firstly, the categorisation stage, where individuals place people in groups, for example, drug dealers, school teachers, Asians, and British. Based on assumptions and characteristics of the category, social identification begins when the individual adopts a group identity that closely matches their desires. Finally, being part of that group brings a sense of pride and self-esteem. Comparisons against other groups to be the best in most cases causes competition and aggression as in the Robbers Cave Experiment (Institute of Group Relations and Sherif, M., 1961).
In the case of Gareth, there is a clear ‘us’ as at a young age, he gets validation from socialising with groups that are on the wrong side of the law. The ‘them’ being other rivals and the support teams, Youth Offending Team, Police, and Offenders Institute. A report by Bolger, L. (2018) stated “To achieve an individualised approach, it is necessary to acquire a better understanding of the individual trajectories of group members to properly appreciate and comprehend their experience”. Her research goes into explaining, that with individuals like Gareth, who is involved in criminal activities and possibly gangs, it is unrealistic to imply there is a ‘fix’ but more of an understanding of why is Gareth associating himself with that group. Is it an experience? A threat? Does Gareth’s skills or personality align with another social group that could be introduced? Multiple experiments have been conducted to aid in understanding group dynamics, bother inner and outer such as (The Zimbardo,1971) Prison experiment and (Reicher et al, 2008) BBC Prison experience.
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Several theories throughout the ’90s linked behaviour to attitude. Attitude is the response received, either positive or negative to a situation, person or activity. (Katz.D, 1960) theorised that attitudes are not a simple construct but a combination of goals, knowledge, ego and value, therefore, making attitudes, like a fingerprint, specific to the individual. Additionally, attitudes are formed by three experiences; direct experiences by first-hand situations, classic conditions by repeatedly being exposed to a condition associated with a situation, for example, Krosnick et al (1992) where a happy or upsetting image was shown along with a facial picture, resulting in those seeing happy images liking the person. Finally, observational learning is by viewing an experience of the emotional response of others, for example in a (Gerull. F.C and Rapee.RM, 2002) experiment where toddlers mimic the attitude towards an object based on a response from their parents.
Additionally, other factors can shape attitudes, as described by (Eagly, A. H., & Chaiken, S. 1993) study known as the multi-component model of attitude (Figure 1). The model describes attitudes as “a summary evaluation of an object” that has all three components.
1. Cognitive refers to the thoughts and beliefs
2. Affective refers to the feelings and emotions
3. Behavioural refers to the experience. 
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Figure 1 - The Multicomponent Model

A common theory that links attitude to behaviours is (Heidelberg: Springer. Ajzen, I. 1991). theory of planned behaviour which theorises that attitude alone doesn’t define behaviour, although it is a crucial element. Subjective norms, the opinions of those whom we trust and perceived control, and the individual belief o having the resource to engage result in the actual behaviour itself.
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Figure 2- Theory of Planned Behaviour

All theories mentioned are interlinked in defining and understanding behaviours. By understanding why an individual has behaved in a certain way, steps can be taken to alter the underlying attitudes, beliefs and resources. However, there are limitations with this theory, as it does not take into account another variable. (Boston University School of Public Health, 2022) describes these variables as an economical, environmental, threat, and time-frame between ‘intent’ and ‘behavioural action’. 
In Gareth’s situation, based on the theory, it seems his attitude towards gang-related activities such as driving unlawfully and dealing with drugs has given him a sense of importance, potentially seeing the activities as fun, lucrative and a feeling of joy and happiness. Linking his attitude to the surrounding of other offenders and the perceived control of getting financial rewards and objects from his behaviour, partially explains his behaviours. 
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Aggression according to oxfords definition is “ feelings of anger and hate that may result in threatening or violent behaviour”. Many theories define aggression differently but the common theme is the potential outcome of harm. There are two predominant theories linked to aggression; Biological and Social.
Biological theory refers to aggression being part of human nature. Humans are born with aggression and it’s linked to our genetics and hormones. Both (Mercer. J and Clayton.D, 2012) and (Lorenz. K,1974) iterate that “humans are instinctively aggressive” and that an “outlet of aggression is a result of built-up naturally aggressive energy”. There have been no conclusive studies on humans, however common belief by all professionals is everyone has some level of aggression as a child to old age. 
Social theory refers to the learning and environment that generates frustration and aggressive behaviours. One of the models by (Berkowitz, L., Lepinski, J. P., & Angulo, E. J. (1969), the Aggressive Cues Model describes that frustration doesn’t directly equal frustration. There are other factors added to the initial frustration such as increased arousal, situation and likelihood of aggressive behaviour. This report will specifically focus on the (Dollard. J, 1939), Frustration Aggression Hypothesis (FAH). This model defines aggression as being caused by an encounter with a stimulus of frustration and responding to aggressive behaviour. If the individual isn’t able to respond then the outlet is redirected to another object, referred to as displaced aggression. “Social rules and inhibitions against aggressive reactions to nonarbitrary frustrations, expectations of punishment can evoke inhibitions against the open display of aggression” (Berkowitz, L. 1989). Not being able to let out due to social situations and negative backlash can cause a build-up of frustration and therefore lead to aggressive outbursts, not directed at the cause but to any situation that has limited negative self-impact.
In Gareth’s situation, his aggressive behaviour during a routine visit, according to Frustration Aggressive Hypothesis, was not a direct result of the visit alone. It was an outlet for a build-up of frustration from either the social settings he is in, the experience he has gone through at the institute or even communications from the youth offending team. Understanding why Gareth is frustrated; What is happening in his life? When did he become aggressive? Is the social environment causing him to worry?  Is he asking for help? Tackling the cause could reduce the aggressive behaviour displayed and potentially improve his attitude and become more responsive to the Youth Offending Team.
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This report demonstrates the complexity of attempting to understand human behaviour. There isn’t a singular fix or plan that can resolve a negative behaviour, that expectation is both unachievable and unrealistic. According to the Youth Justice Board / Ministry of Justice (2020/21), “The reoffending rate decreased by 3.6 percentage points in the last year and 4.1 percentage points from the year ending March 2010. This was the sixth consecutive year on year fall.”  This is a positive outcome however the report also states that an increasing trend of reoffending 15–17-year-olds is increasing, potentially due to the current economic climate.
When working with males ages 16 to 24, the Youth Offending Team must attempt to resolve the underlying behaviours, such as that of Gareth’s. Let Gareth share his desires and aspirations. Using the social theory (Tajfel. H, 1972) and Bolger, L. (2018), attempt to introduce Gareth to positive social groups aligned with his personality and skills. Additionally, as part of the (Dollard. J, 1939) study, attempt to understand Gareth’s frustration by checking his financial or personal situation. Being part of a gang can include threats, danger and financial association. If this is true, then reach out to the supporting team to rehouse him or offer him positive legal opportunities to earn, grow and build his future. 
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