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Background of Apple
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Description automatically generated]Apple Computers Inc. has been established by Steve Jobs and Steve Wozniak in the year 1976 on April 1st (Loc, 2022). The organisation was hence built aiming to revolutionise the existing computer industry and dreamt of including computers in the daily lives of people. At the time when the company has been established computers used to be very big and they were used in the governmental sector and in very big business organisations to meet complex issues of computations. The founders have aimed to make computers more user friendly and try to modernise the thinking of people regarding computers. The efforts of the company have been paid off and it ultimately disrupts the usual computer sector and its operations. 



Firstly, Apple I has been launched and the sounders have started to sell the computers without any monitor and keyboard. However, the true miracle comes with the initiation and implementation of Apple II which ultimately changed the operations of the computer industry once and for all. The revenue of the organisation has been started to grow exponentially from $7.8 million in 1978 to $117 million in 1980 (Loc, 2022). It is the year when the organisation have gone public. One of the most famous products from the organisation is the iPhone and it is most probably the highest selling product of the organisation. The establishment has launched the smart phone category in 2007 and it becomes one of the necessary tools for the daily lives of billions of people (Loc, 2022). 
The management aims to allure young consumers to the business prospects of the organisation. The hardware and software that the organisation aims to build and promotes try to democratise technological advancements (Apple, 2022). It provides consumers with enough opportunity to do all of their work in a single place and with a single device. Users can start their projects and finish all the planning with the help of Mac. Mac is the signature software for the devices made by Apple Inc. All the applications and software in the digital space of the modern world are reported to be supported by Apple products and designs (Apple, 2022). The organisation has also produced devices that are useful for the use of the masses and popularises computer technologies with a higher level of quality and consistency. The products made by the establishment have higher reputations and the processors used in modern computers are also very powerful. 
Apple Inc is the first company that popularised the Graphical User Interface in the computer and revolutionise the use and screen of the computer. Previously it has been noted that the computer is mainly used in the case of complex calculations and the implementation of GUI has widened the scope of usage of computer systems. In order to help the consumers the management of the organisation has also updated their products and services according to technological advancements (Apple, 2022). The application of voice assistant in the devices is another 
technological leap that the company dictates and the name of the voice assistant that the management of the establishment offers to consumers with the products is Siri. In 2010, Apple has introduced the technology products and services which were at that time a decision that defines and dictates the course of smart phone industry and the promising industry of Artificial Intelligence. The implementation of Siri has also enhanced the capabilities of the devices made by Apple (Apple, 2022). Voice assistant is a service that allows consumers to get everyday work done with the help of voice commands. Moreover, it offers people “the strongest privacy of any intelligent assistant”. 


PRODUCT
[image: ]The organisation offers a range of products to consumers and the specification will be shortlisted in the section of the study. The latest product of the company is the iPhone 14 and the organisation offers the longest battery life in the products (apple, 2022). The product offers consumers lower-light photos and revolutionises the selfie styles of the modern population. The height of the product is “146.7 mm” which is “5.78 inches” (apple, 2022). The weight of the products is 172 grams. It also offers a 6.1-inch display with “2532x1170-pixel resolution at 460 ppi” (apple, 2022). It uses “A15 Bionic chip” and “5‑core GPU” processors. It also offers “Night mode Time-lapse”,  “1080p HD video recording at 25 fps, 30 fps or 60 fps” and “Slow‑motion video support [image: ]for 1080p at 120 fps or 240 fps” (apple, 2022). 

Another product that needed to be presented is the iPad. The product is very useful and handy and offers better serviceability to consumers. The product offers a “10.9-inch Liquid Retina display” and comes in four different bold colours.  

The product is useful in typing, writing and drawing and comes with “Magic Keyboard Folio” for an incredible experience regarding typing (apple, 2022). It is one of the multitasking devices and there are countless jobs that can be done with the help of an iPad.
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The product comes with two colour codes and comes with two different storage capacities. Apple offers Silver and Space Grey colours for its products and offers two types of storage capacities of 64 GB and 256 

GB storage capacities. The weight of the product is 9.8 inches in height and 6.8 inches in breadth. The product is very much user friendly in terms of grip and carriage capacities. The width of the product can be reported to be 0.29 inches (Apple, 2022). The weight of the product can further be noted as 487 grams and enables wifi connection so that the users can specifically operate and continue their work properly. 

  

As the above figure shows the volume up and down buttons are used to increase or decrease the level of volume of the device and the product also offers dual microphones. The display also offers dim light uses for the protection of the eyes of the users. The resolution of the device is “2160x1620-pixel resolution at 264 pixels per inch (ppi)” and offers high quality of video and offers “1080p HD video recording at 25 fps and 30 fps” and further offers “720p HD video recording at 30 fps” (Apple, 2022). It also offers an “Extended dynamic range for video up to 30 fps” and further allows the consumers “Auto image stabilisation”. The wireless technology that the organisation offers with the help of iPad, is “Wi-Fi (802.11a/b/g/n/ac); dual band (2.4GHz and 5GHz); HT80 with MIMO” (Apple, 2022). The charger of the device is a lightning charger and a “20W USB-C Power Adapter” and the charger is “Lightning to USB-C Cable”. The chip of the device is “A13 Bionic chip” and “Neural Engine” (Apple, 2022).  
Apple Watch is another ground-breaking technological leap for the industry of smart watches. The device is capable enough to measure the temperatures of the human body and the innovative sensors help the users to understand the conditions of their health in a better manner. The company claims that Apple Watch “insights into your overall wellness and enables advanced Cycle Tracking features” (Apple, 2022). The health monitoring feature further allows the device to be the best friend of the users. The heart rates and the breathing rate of the users can further be monitored with the help of such devices and the technologies associated.

  
Apple Watch
[image: ]It can also be noted that the blood oxygen level has also been measurable with the help of this type of device. The products further offer detection and protective measures for any of the crashes. It can be noted that in the case of any of car accident, the device can understand the same with the help of powerful sensors and initiates emergency mode and contact with the emergency services like Police, Ambulances and others services (Apple, 2022). In the case of individuals with a workout nature and who try to fit, the device can also help those and its extensive metrics also helps them to monitor and control their workout routine which can aid them in their fitness programs (Apple, 2022). The official website has noted that “elevate your training with new advanced metrics, custom workouts and multisport functionality” (Apple, 2022). 
[bookmark: _heading=h.1fob9te]The company offers Apple Watch, in five distinctive colours and the colours Midnight, Starlight, Green, Blue and Red. The product also enables GPS technologies to track and understand the location (Apple, 2022). The electrical sensor of the device also helps the users to be able to read the electrical pulse of the body. The device further offers Speaker and Microphone and comes with a “Ceramic and sapphire crystal back”. The display of the device which has a resolution of “396 by 484 pixels” and the display area of the device is “1143 sq mm” (Apple, 2022). The processor of the device is “S7 with 64-bit dual-core processor” and the chip that the device used is W3. The wifi technology and associated version of the wireless technology is “802.11b/g/n 2.4GHz and 5GHz” and enables “Bluetooth 5.0” (Apple, 2022). The product comes with lithium-aluminium batteries which have more than 18 hours of battery life. The height of the product is “45 mm”, the width of “38 mm” and the depth of “10.7 mm” (Apple, 2022).

Price 
[image: ]The organisation offers iPad at $329 onwards and has EMI options starting from $27.41 per month. 

The price of the iPhone 14 are starting from $1099 with storage of 256 GB. The official site offers various ranges depending on the storage capabilities:
 


[image: ]The price range of the Apple Watch series is also wide spectrum and the price of the product name “Gold Stainless Steel Case with Leather Link” and the price is $749 for a “41mm case size” and for a case size of “45 mm,” the price that organisation offers is $799 (Apple, 2022). 
[image: ]


In the case of another classification of the product is the “Midnight Aluminum Case with Sport Band” and Apple offers it for $399.
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Place 
[image: ]In California, US, Apple has built one of the most attractive tourist spots where the company is researching and developing innovative products (appleinsider, 2022). Apple Park is one of the most innovative establishments of the organisation:



[image: ]

Another headquarter of Apple in UAE, has a tremendous presence in the middle east and the following figure shows the same:



[image: ]
Another site of the office of the organisation that is present in Ireland is also very big and secures its European market. The following figure shows the office of Apple in Ireland.

[bookmark: _heading=h.2et92p0][image: ]

Promotion 
Apple follows a premium pricing strategy for alluring consumers and tries to promote its innovative products through the usage of social media marketing. The following picture shows the official Twitter account of the organisation:

[image: ]


The Facebook page of the organisation is as follows:



[image: ]
The promotions of the organisation are very exceptional, and it tries to build a rapport with the consumers, it also helps the organisation and the management to understand the market sentiment in a better manner.




[image: ]The above picture shows how the company and its management try to build a digital relationship with the users of the products over the social media platform. Advertisements through Facebook pages and the official Twitter account the management of the organisation can also understand how the market demand and the sentiment of the consumers change towards the organisation. There are various languages have been used by the company to allure a larger section of customers.
The above picture shows the list of Twitter accounts in various languages that are present on social media platforms. It further helps the managers of the organisation to properly connect with people from different nationalities and ethnicities.
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