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Introduction
The brief for this assignment tasks the author of this assignment with the task of designing a mobile application for FACE students. This application should provide students with access to information needed on a daily basis. The application could provide the user with access to some of the facilities available to them from the university.
The following sections of this report will cover some of the possible personas that may be applicable to the application and what features the target audience requires. There will be a MoSCoW method describing the possible features that could be included and there level of importance when developing the application. A section will discuss the data needed in order for the application to be a success. A set of wireframe diagrams will accompany this report incorporating the features identified. Finally, a section will discuss the process used to collect data for deciding on the applications features. The final section will cover the feedback gained from the wireframe’s and will discuss how to implement them going forward in the development cycle.


Features
This section of the report will use a variety of techniques to outline possible features for the application for the students of the FACE campus. This section will cover three different topics. The first of which will cover possible personas of perspective users. The personas should be varied and provide a wide range of demands for features from the application. The features should be organised using the MoSCow criteria to consider their importance for inclusion in the design of the application. Once the requirements are outlined, the final discussion will discuss the data needed to execute them.
Personas 
Persona 1: 
Persona Name: David
Demographic: 18 – 25, single, no children
One-Line description: First year student studying engineering, recently relocated to Swansea to study.
Goals: 
· Access course information.
· Have access to up to date information on lecture timetables and room changes.
· Find student union events for making friends.
· Being able to navigate the application with ease and find any information without hassle.
· Be able to access information about accommodation, enrolment and other university facilities.
Pain:
· Missing room changes for lectures.
· Not hearing about events. 
· Not being able to access online enrolment.
· Not being able to contact university staff and not receiving timely responses. 
· Missing deadlines due to poor updates.
Media & Device Preferences
· Mobile First.
· Desktop for completing work and entertainment purposes.
· Actively uses social media.
Role & Responsibility 
·  Part-time bartender. 
· Attending lectures. 
·  Submitting assignments.
· Contacting lecturers.
· Course rep.
Tasks
· Checking timetables and Emails.
· Completing and uploading assignments.
· Helping promote the bar, he works in to other students.
Persona 2: 
Persona Name: Sharron
Demographic: 30-50, in a relationship, No children
One-Line description: Sharron is a final year mature student studying business part time while running her small business. 
Goals:
· Have access to online libraries with ease so she can read useful books and journals for research bases tasks.
· Be able to find new rooms after the campus relocation.
· Be able to access an updated timetable. 
· Access to university facilities in the library and twenty-four hour computer room. Be able to contact the ICT help desk.
· Be able access Wi-Fi on all campuses so she can access business files during lecture breaks. 
Pain:
· Missing lectures and turning up to cancelled lectures because of a misinformed timetable. 
· Being unable to locate people and lecture rooms while at university. 
· Being unable to access Wi-Fi.
· Losing valuable time because of timetable changes and losing business because of it. 
· Not being able to fit business activities around her course. 
Media & Device preferences
· Laptop used for university assignments.
· Desktop used for business purposes. 
· Uses university facilities when convenient with software packages. 
· Uses university for printing facilities.
· Smart phone.
Role & Responsibility
· Business responsibility’s
· Assignments.
· Balancing both her university work and business responsibilities.
· Lives with her partner.
Tasks
· Checking both student and business emails.
· Checking timetables.
· Attending classes.

Persona 3: 
Persona Name: Harry
Demographic: 25-30, in a relationship, No children.
One-Line description: Harry is a post-grad student studying a master’s degree in history. Harry is a wheelchair user. Harry lives in Llanelli and commutes to Swansea for classes with his partner who works in the city centre.
Goals:
· Be able to find new rooms after the campus relocation.
· Be able to access information about room locations.
· Have access to parking information surrounding the campus. 
· Be able to see a map of the new campus to find information about lifts and wheelchair accessible parts of the campus. 
· Access timetables.
Pain: 
· Not being able to find parking near the campus.
· Misinformed timetables and room changes.
· Classrooms not being wheelchair accessible.
· Commuting to Swansea for no reason because of room changes.
· Being late to or missing classes due to travel concerns. 
Media & Device preferences
· Home desktop for completing assignments at home.
· Uses university facilities when in attendance. 
· Smart Phone user.
Role & Responsibility
· Planning journeys ahead of time to allow extra time for traffic and getting to lectures. Allow time to drop partner to work before starting university.
· Ensuring that a classroom is wheelchair accessible and contacting a lecturer or other member of staff if not.
· Lives with partner and commutes with them.
Tasks
· Keep track of lecture updates
· Traveling from home to university.
Persona 4: 
Persona Name: Jade
Demographic: 35 – 50, married, three children.
One-Line description: Jade is lecturer for the school of applied computing. Jade commutes into Swansea for work every day from Cardiff. 
Goals
· Able to access timetables.
· Able to inform students of any room changes.
· Being able to reschedule classes based on student needs and time constraints.
· Being able to share module resources via Moodle.
· Being able to communicate with students outside of timetabled classes.
Pain
· Faulty facilities for teaching. (Broken interactive whiteboard, slow computers, no whiteboard pens)
· Having rooms without the correct facilities for the module. (Being given a room without computers for a module with heavy computer usage)
· Not being able to contact students or students not receiving messages or emails promptly.
· Not being able to access room information for re-scheduling.
· Not being able to access student work for marking outside of the campus.
Media & Device preferences 
· University computers.
· Personal Laptop.
· Smart Phone user.
Roles & Responsibilities 
· Attending classes.
· Providing students with appropriate materials for their modules.
· Marking assignments.
· Caring for her children.
· Planning a daily commute.
Tasks
· Update Timetables.
· Contact students.
· Uploads resources.
· Upload grades for assignments once they have been marked.

MoSCoW
After studying the personas in the previous section, it is obvious that some features are necessary for the development of this application. This section of the report will look at the features that could meet the requirements of the personas. The features are into the criteria that matches them. The features are put into this section to determine how crucial they are for the application for it to be a success.
Must Have- This section will cover the features that are necessary for designing the application. The features mentioned here are crucial when designing and developing the application.
An important feature to be included in the application will be a login feature will a login feature. This feature would allow the application to link the user with their details as well as differentiate between a student user and a staff user. This will allow students to have access to all their data. This would allow for lecturing staff to see their own data and enable them to see a portion of the data for their students. 
An important feature, as many of the personas refer to it is a timetable feature. This would show each user their timetable. The timetable would be updated weekly. Students would only be able to read their timetable. A member of staff would be able to access their timetable to view and edit it. A member of staff will be able to cancel or reschedule a lecture via the application. When a room change is completed, the application will notify all the students on the register for that lecture. Each lecture on the timetable will have a notes section for staff. This will allow lecturers to add notes for topics or for a reminder for students to bring certain equipment or resources. 
Should Have- This section of the report covers the features that are not as necessary as the previous section but are still important for the application to be a success. 
An important feature needed to meet the requirements of the majority of the personas would be an effective way of communicating with lecturing staff. This could be in the form of an email platform inside of the application. This could allow the user’s student emails in the application. 
Alternatively, this could be accomplished by allowing each user to have a details page that could be public to other users. This could include details for all the users such as email, phone. Should this be incorporated the user could simply access all the contact information for a member of staff from the application and then contact them outside of the application via email or phone. Security settings would insure that the data is only accessible to those who are logged in.  
Could Have- This section of the report will cover features which although are not necessary for the application to be successful could be introduced if time constraints allow during the development. If not, it could be something that is addressed in a later version of the application to improve it.
A feature that could implemented is a platform for each user to access their modules via the app. This section could allow the user to access all of their resources for their individual modules. This feature falls into the could have section as it is not necessary in this app as a similar service is available for students in Moodle. Perhaps the inclusion of links to each modules Moodle page could help meet the user requirements for this feature.
Will not Have- This section cover’s features, which will not be included in the application. These features are not included either because time constraints would not allow or because they are not necessary for the applications success. Although there may be a small demand for these features, there may not be enough of a demand from prospective users now to warrant its inclusion.  
As mentioned earlier in the report there is a need for students to be able to contact their lecturers for different reasons. As stated in the should have section this could be covered in the form of a contact details page however this feature could also be covered by creating an in app messaging service between students and lecturers. This is included in the wont have section as it is unnecessary for the first version of the application. This is something that could be developed and included later in the application.
Information Architecture 
In order for the features suggested to be viable there are sets of data that required for the application. In order for each student and staff member to have access to their own personal information the application will need access to student and staff emails as well as other general information in order to cater the application for each user personally. For example, the home page will need access to the user’s name to welcome them to the application once has been logged in and will need their name and student number in order to retrieve their other information. The application should have a lift of each user’s modules and access to module resources.
In order to accomplish the ‘should have’ aim of providing an up to date interactive timetable for staff and student the application will need access to timetabling information. This include a list of available rooms and classes, and should also provide a specification of the rooms specifications (will the room contain the right hardware for a class). Once this data is available the application the timetable 


Prototyping feedback
After creating the wireframes seen in the appendix the author of this report discussed the designs with fellow students in order to gain valuable feedback for further progression of the application’s design. When getting feedback for the applications design it was crucial to insure that the audience would cover all the personas mentioned at the beginning of this report.
Most of the feedback was positive with the majority stating that the design was simple and looked easy to navigate with clear forms of navigating the application. Feedback suggested the choice in features would be useful in most scenario’s.
[bookmark: _GoBack]Feedback also suggested that the design may be too simple and that more features could be incorporated in order for the application to me more successful. Feedback also suggested that the use of a drop down main menu may be more efficient than the menu used in the wireframe as it would allow for further expansion in later versions of the application.
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or reschedule a lecture via the application. When a room change is completed, the
application will notify all the students on the register for that lecture. Each lecture on
the timetable will have a notes section for staff. This will allow lecturers to add notes
for topics or for a reminder for students to bring certain equipment or resources.

Should Have- This section of the report coers the features that are not as
necessary as the previous section but are still important for the application to be a
success.
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Alternatively, this could be accomplished by allowing each user to have a details
page that could be public to other users. This could include details for all the users
such as email, phone. Should this be incorporated the user could simply access all
the contact information for a member of staff from the application and then contact
them outside of the application via email or phone. Security settings would insure
that the data is only accessible to those who are logged in

Could Have- This section of the report will cover features which although are not
necessary for the application to be successful could be introduced if time constraints
allow during the development. If not it could be something that is addressed in a later
version of the application to improve it
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