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This bibliography is the research stating various points in helping to develop and explore the areas of the Marriot Hotel  Inc. and how major change has become an integral part of any organisation, focusing on the last two years. 

· https://techonomy.com/marriott-changing-hotel-game-personalization/ 
· https://www.youtube.com/watch?v=urntcMUJR9M 
· https://www.globaldata.com/marriott-in-strong-position-to-tackle-covid-19-says-globaldata/
· https://news.marriott.com/news/2020/05/27/statement-on-marriott-internationals-covid-19-update-to-associates (may use this)
· Kotter, J.P.  (2012) Leading Change  Boston, Massachusetts: Harvard Business Review Press. (pg. 87)
· Burnes B. (2017)  Managing Change (7th)  Harlow England (pg. 20)
· https://advantage-marketline-com.ezproxy.uwtsd.ac.uk/Company/Summary/marriott-international-inc 
· https://pestleanalysis.com/pestle-analysis-of-marriott/ 
· https://www.youtube.com/watch?v=MjAI1ihNLX0 
· https://www.comparably.com/competitors/hilton-vs-marriott 
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