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Speaker notes 
To support my presentation this is my 300 word notes to support my presentation firstly I mentioned what is ai washing and who uses ai washing? Ai washing is a company that claims they use ai when they don’t and they use humans to do their work instead of ai for example companies like amazon got exposed for using ai according to (Minervee, 2026) amazon where overhyping ai technologies without ensuring they deliver on promises and that is. An example of what ai washing is and who uses ai washing. Moving on to understanding of ai washing. So what is the problem of ai washing?  According to (grossman,2026) ai washing can face serious consequences by deliberately misleading customers and investor so they can attract more customers so they are basically fake advertising which can cause serious back clash from customers and investors which can make the buinsess and company look bad. Moving forward to what ways can ai washing can be used for I have three examples my fisrt example is market pressure second example is media pressure and finally false advertisement I am going to use the five why analysis to dig deeper into these three examples. The reason I am using the five why analysis is bcause its simple and efficient according to (Card, 2017) the five whys is the most widely taught and effective approaches to root cause analysis. Finally, here ar five key factors that has influenced the rise of ai washing media attention market pressure lack of understanding low customer awareness and fear of missing out. In summary ai claims must be backed by evidence for example clear validation, accountability and oversight is important to prevent ai washing.
Advantages and disadvantages of ai
My experience of using ai was mixed whist using ai for research. First the good things about using ai was the speed ai helped me to gather information and answers to any question quickly rather than researching myself and that was really useful and time saving another advantage was it help me organise my work for example it help me layout the five why analysis and that helped me a lot overall the ai did help me with a few things for example helped me save time, be more organised and Improve the efficiency of the research process 
Moving on to the disidvantages of ai. I had few struggles whilst using ai one of them was outdated information/ whilst I was using ai to research it was giving me outdated and unreliable sources that was not up to date within todays time and that was not helpful because I could’ve found reliable and up to date sources myslef another disadvantage is the limited use of ai some ai has a timer which tells you when’s the next time you can use ai which slows everything down. 
Overall ai can be good and bad in my opinion ai can be good to help you get started for the basic stuff for example the structure or layout of your work and in my opinion ai is bad for the long run for example big research which can take a lot of time as some ai u can only use for a limited time. 
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whatis ai washing give me a source

Al washing is the practice of exaggerating, misrepresenting, or falsely claiming that a product, service, or
company uses artificial intelligence in a meaningful way when it actually doesn‘t—or when Al plays a much
smaller role than advertised. It's similar to "greenwashing," where companies overstate environmental
benefits. (i s ¢

Simple example
* Acompany markets its software as "Al-powered", but it is really just a set of fixed rules and
automation scripts.
* Astartup claims its product uses advanced Al when most of the work is done manually by people
behind the scenes.

Why it matters

Al washing can:
« Mislead customers about a product's capabilities.
« Mislead investors about a company's technology.
« Damage trust in legitimate Al products.
« Lead to regulatory action if claims are false. In 2024, the U.S. Securities and Exchange Commission
(SEC) fined two investment advisers for misleading statements about their use of Al.
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Here's a simple 5 Whys Template you can copy into Word:

5 Whys Root Cause Analysis

Problem Statement:

Date:

Completed By:

Why # Question

1 Why did the problem occur?
2 Why did that happen?

3 Why did that happen?

a Why did that happen?

5 Why did that happen?
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ChatGPT can make mistakes. Check important info.
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