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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this assignment I will be comparing and discussing the coping strategies I have used throughout my training in the police force to develop my resilience and to minimise my stress within a policing environment. Positivity and the capacity to maintain or regain mental health in the face of adversity are characteristics of resilience.

Resilience can be defined in a variety of ways with one definition regarding resilience as a personality characteristic that emerges from a single, brief event (Herrman, H. et al. 2011). This could be being put in a situation where someone is mentally struggling and they develop a way to help them cope in that moment, which as a result this then does not affect them long term. Guimarães (2018) state that some people may be more resilient than others due to better support systems or have had better opportunities in life. In addition to this, according to resilience studies, there may be a connection between resilience and several positive psychological and physiological traits as well as ideal results, including a longer life expectancy, happier living, improved mental and physical health, effective ageing, less depression, and a decreased chance of death (Guimarães, R.M, 2018). 

Stress can be described as a threat to your body which are seen as “uncontrollable and/or unpredictable”. It can affect your body physically, emotionally, and mentally both negatively and positively (Del Guidice, M. et al. 2018). Stress can have an impact on many different things such as your social life and work life. Not being able to manage stress can be detrimental on one’s health, which is why being able to have resilience is important to manage life’s daily stressors.

One of the first coping strategies I put into place was to develop a good social support network. I did this by creating friendships with my peers and staff around me. Being put into a new environment with people I did not know was stressful at the beginning of my learning in the police. But I found by developing my social support network it made my experience for the initial 6 months easier to manage. It is important to have a strong social network is an essential part of lowering stress levels and developing resilience as it gives informational, social and appraisal support, especially during the difficulties during training. When someone is supportive, they may try to assist the other person more directly by assisting to help solve a problem they may have or they can pay attention to the other persons emotions by exhibiting empathy, esteem, and compassion (Semmer, N.K. et al, 2008). 

Secondly, I found new interests and hobbies that I could take part in to minimise my stress at work. I found this extremely beneficial for me as I found new things that I liked and found interesting to do, and it helped me build my skills such as teambuilding and communication which will also play a vital role in my progression of being a police constable. I took part in Parkrun every Saturday, which gave me more structure and helped me build friendships with people in my training class as we would make sure we went together every weekend. 
Rosen, J (2018) states that exercise is regarded as a useful method to mentally unwind with research linking involvement in leisure activities to a wide range of physical and mental wellbeing, including lower blood pressure and a sense of community. Exercise is seen as an excellent method to psychology detach from daily stressors. 
In addition to this, Jenkins, S., Johnson, I. and Ginley, J. (2019) suggests that engagement with extracurricular activities can reduce stress and improve work life balance.   
Tyson et al, 2010) also suggests that “Exercise can be as effective at alleviating anxiety as any other medication free treatment”.

Furthermore, another coping strategy I have developed during my six months of police training is giving myself a set routine.  I found that there was a massive shift for me in terms of what my day to day life looked like as I was now working full time hours and studying alongside. When faced with nothing stimulating or demanding, we may become disinterested, indifferent, and uninspired. This may also result in stress-related sensations. It is crucial to have a well-defined schedule and commitment to the chores we complete and when to reduce stress. Setting up various projects and recognising "quick wins" are two ways to increase self-confidence (Hughes, R., et al. 2019).

Fleet (2021) explains that the term "priority" relates to the significance of achieving longer-term objectives; an item is not always a priority merely because it has a deadline. 
This means that balancing university work, exams in work and general revision time is an important step to minimise stress as you can relax and have time to spend doing things you enjoy after work and not worry about things that may be needed to be done by a set deadline. 

To conclude, coping strategies are important for improving stress and resilience as it helps maintain and promote your mental wellbeing. It also works as a good distraction from stressors that may be happening in your life. Taking part in extra curriculum activities or having a hobby is a good way to switch off and look after your wellbeing by doing things for yourself. In addition to this, having set routines in place is important to minimise the stress so you are more organised for exams and assignments, and in turn means you have a better work life balance. In conclusion to this, a good support network is a vital coping strategy for resilience by having people to help support your workload and to be there for someone to talk to during difficult times of exams and assessments during the police training period.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference, and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment, I will be critically assessing an incident which has happened in my policing career on response so far and reflecting upon this. 
Firstly, I will be describing the occurrence of a thirteen year old male who has been diagnosed with severe autism. The word "autism" refers to a group of early-onset sensory-motor and social communication impairments and repetitive behaviours that have both a significant genetic component and other causes (Lord et al., 2018). 
This specific incident was an emergency 999 call which had come through to state the boy was running in front of live traffic and members of the public were having to restrain him on the floor. Also, in this assignment I will be critically evaluating models that underpin the causes of conflict within policing interventions. I will be using Gibbs reflective cycle throughout the essay to reflect on the incident I have dealt with. 

Gibbs reflective cycle was developed to provide structure to the process of learning from experiences. It enables you to take lessons from things that went well or poorly and apply them to your planning. The Gibbs Reflective Cycle consists of six distinct phases. They are the following: description, feelings, evaluation, analysis, conclusion, and action plan, Gibbs’ reflective cycle (1970). The cycle starts with a thorough account of the encounter, which is followed by a look at of the participants' emotions at the time. Evaluating an experience by determining its positives and negatives. The conclusion phase concentrates on what could have been done differently, and the action plan lays out plans for future development. Analysis goes into understanding why things transpired the way they did (Gibbs Reflective Cycle, 1970). 

My role during this incident was to assist my tutor in keeping the young person safe, while also keeping members on the public safe due to their being live on going traffic during school rush hour. There were members of the public helping restrain the young person down to stop him from running in front of traffic. However, he was spitting, biting, and kicking out at these members of the public and officers. It was evident the male was committing offences of assault, and assault on an emergency worker. In 2018, we saw the implementation of the Assaults on Emergency Workers Act. The acts Section 1 defines the offence of Common assault or Battery against an emergency worker who is preforming their duties as an emergency worker (College of Policing, 2018). 

Upon arrival, I could see the young male struggling on the floor with other males holding him down in a restraint position. I could see he was in distress and was kicking, spitting, and biting. Upon my first approach I believed these males to be the young male’s carer, however when speaking to them I’ve realised they are members of the public who are unknown to the young male. This raised a big concern for me and my colleague as the young male was assaulting these members of public, and he had broken skin from biting himself which resulted in members of the public being covered in the male’s blood. 
The outcome of this incident was to keep the young male safe by returning him to his home address with his family.
There were no arrests which took place during this incident. This is because he was still a child, who was deemed very vulnerable and had severe learning difficulties. So based off our rationale we deemed it not to be in the public interest to criminalise him.

Mawby & Monckton-Smith (2014) states that there are many key points in why the needs of the victim need to be taken into consideration by the police. Through referrals, victim support has collaborated extensively with the police The Victim Support Line was set up in 1998 as a means of facilitating police referrals. Despite the fact that victim support was intended to assist victims of all crimes, the necessity to allocate resources and the perception of the offences that most affected victims, along with the competency of workers to offer sufficient assistance, meant that victim support was initially focused on specific types of crime (Mawby 2016). 

During this incident I did feel very worried about the individual as it seemed as though he was not calming down and nothing we was doing was helping to settle him. We were on a busy road with traffic so during the whole incident a lot was going on, and there were members of the public trying to get involved. 
After this incident was resolved, I felt relieved that we managed to get the young person away from the road and home safely. However, I did feel a sense of guilt as his mother was clearly struggling to cope on her own with her son and put a lot of blame on services not helping her manage. Because of this, we decided to put in a Public Protection Notice (PPN) for her. This is document which is completed by officers at scene, and the information on the form is sent to multi-agencies to assist in helping the individual. The forms have two primary functions. One is that when officers have concerns about individuals who may be vulnerable, they should send them to partner agencies. For victims of stalking and harassment as well as domestic abuse, the PPN is also utilised as a risk assessment tool (Dorset Police, 2019). 

During this incident, the young male kept shouting in distress to go home and see his mother. Staff that was with the individual at the time had called his mother who was making her way the street that the incident was occurring. When his mother arrived, she escalated the situation stating the police was not helping her son and wanted to walk him home. We advised we would take him in the police van however, she stated her son was claustrophobic and would not get in. While the mother was trying to walk her son home, he then punched and kicked mum and attempted to run into the road again. Myself and my colleague then had to get hands on and restrain the young male and put him into the back of the police vehicle and conveyed him back to his home address. During this time, his mother was filming the whole incident and was shouting at officers stating we was assaulting her son. 

Betaris Box is a theory that suggests that your attitudes and behaviours are all linked together. This can be your attitude affecting your behaviour by using a certain type of voice tone or by smiling. In addition to this, your behaviour affects other attitudes, such as if someone was to be aggressive towards you, you would interpret it a specific way, this in turn would make someone react in a certain way back to that person (Changing Minds, 2024). During this incident, after the young male’s mother arrived, it was evident she was triggering him more due to her behaviour of being annoyed, and making threats that his uncle was going to come to the house, who the young male did not have a good rapport with.

Conflict is something police officers are faced with daily during their tour of duty. Conflict is seen as a “collision of opposing interests”. Conflict can involve many different interests such as people’s attitudes, feelings, or sentiments (Cooper, 2003). During this incident there was a lot of conflict between me, the individual and the mother. The mother had strong feelings for her son and the support he was receiving which in turn created the conflict between her and officers attending. I thought the best approach for resolving the conflict was to engage with the individual and try to divert his thoughts and feelings from the situation and get him to talk about things he enjoys and chat about anything unrelated to the incident.
 
Numerous conflict resolution strategies emphasise problem-solving, negotiation, or mediation, however, when adults provide solutions for children, children miss out on important chances to not just effectively and creatively resolve the present conflict but also further their development of empathy and self-efficacy (Abd Rahim et al., 2008).
This is why it was important for me to engage the young male into conversing with something unrelated to the issue at hand. This was successful for a short period of time, but then the young male’s attention was soon drawn back to the current incident. 

The root cause of the conflict with the individual was due to his learning difficulties he struggled with overwhelming noises, and specific noises were very triggering for him. Landon et al, (2016) states that the criteria previously known as "fixed interests and repetitive behaviour for ASD" was expanded to encompass hyper- or hypo-reactivity to sensory input or atypical interests in sensory elements of the surroundings. Landon et al, (2016) reported a variety of behavioural reactions, such as a general restlessness or fidgeting and self-stimulatory actions in reaction to sounds they deemed distressing. This was evidentially present in this incident, and due to my previous background working with Special Educational Needs I was able to liaise with my tutor and make him aware of this trait. 

The young male was unable to communicate with us properly due to his learning difficulties and his mothers first language was not English which meant there was a communication breakdown and misunderstanding while trying to explain the next steps. Reflecting upon this, we could have used language line to help with the communication better however due to the adrenaline of the situation and trying to keep everyone calm it was difficult at that moment in time.

To conclude, this incident has contributed to my professional development as I am more aware of the people that I’m dealing with daily. Not everyone needs to be criminalised, although the young person was biting and spitting at members of the public and officers it was clear he was in distress and was having an episode linked to his autism. Me and my colleague decided it was not right to criminalize him as he had severe autism and it was evident that he was struggling in the situation due to the overwhelming noises which he had stated to us numerous times. It was a good indication that you have to treat every situation differently as you may be faced with different disabilities, ethnicities and cultural differences to which you need to act accordingly.  
Overall, if I was to respond to a similar incident like this again I would act more quickly in terms of getting the young person into a vehicle to avoid the members of public getting hurt and to be out of the public’s view. This would then stop the matter getting worse and protect the vulnerable person. I would do this by taking more ownership and control over the situation and not let other people such as family members decide what they believe is the best option is. 


Word count –  1828 
































Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference, and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legislation, social issues, culture, and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will be talking about a recent incident to which I played a significant role in my policing career by investigating the case, and how I dealt with the victim throughout this process and how the victims code of practise was implemented. 
The victims code of practise first came into force in 2005, with its most recently being updated on the 1st of April 2021 (Victims Commissioner, 2021). It is a government commitment to support victims who have been subjected to crime by giving them a level of service from criminal justice agencies like the courts and the police (Victims Commissioner, 2021). This means that victims of crime can be referred to multi-agencies to offer more support tailored to their requirements, they are provided with up to date information surrounding their case and its progress and victims are able to make a victim personal statement describing the impact the crime has had on their personal lives (Gov.uk, 2024).  

A case came through to the Hub to which response officers had received a call from a distressed female stating that she had been assaulted by her partner after returning from holiday earlier that day . Officers attended the address of the victim, and on arrival the victim was visibly upset. She had told officers that her and her partner had been out drinking together at their local casino and an argument had occurred. The pair had then started walking home together before her partner pulled her hair and punched her in the face. The victim told her partner not to go back to the house. This meant the perpetrator was outstanding when officers arrived, however a short while later the suspect did arrive back at the property whereby she was arrested by officers for the offence of domestic related common assault by beating. The victim had no injuries at present and she did not want to support the police with their investigation as they had been in a relationship for fourteen years and to her it was ‘normal’ in their relationship, and it had never become that physical before. Common Assault is “ any act (and not mere omission to act) by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence” (CPS, 2022). 

On investigating the case, I noticed this couple had several previous domestic histories and the perpetrator was seen as a regular domestic aggressor. On looking into the cases, neither party wanted to support police, meaning cases were always no further action. Due to the lack of evidence and no CCTV, this case was going to be the same. 
The goal of the Criminal Justice System (CJS) is to investigate, prosecute, and punish illegal activities through a complex network of institutions and processes (Ryan, 2022). When deciding whether to file charges, the police frequently consult with the Crown Prosecution Service (CPS), calling or meeting with CPS solicitors for advice. 

After liaising with my sergeant, we knew we had to put something in place due to the nature of the domestic between them, and because the relationship was showing signs of becoming more volatile overtime. It was decided that a Domestic Violence Protection Notice (DVPN) was to be put in place to protect the victim and to prevent any further incidents happening.
A DVPN is issued by police, it is an emergency eviction notice which is directive to the perpetrator to break off contact with the victim and provide some level of support. After 48 hours the DVPN applies for a Domestic Violence Protection Order (DVPO) at the magistrate’s court. This is a court issued order that keeps the offender away from the victims’ home and from communicating with her for a maximum of 28 days (Gov.UK, 2022). These are a really good tool for protecting high risk domestic violence victims. Even though they may not support police investigation by providing a statement, this is a good way to protect these victims in the meantime to give the relationship a cooling-off period and avoid further altercations.

It is stated that 11% of people in the last year who define themselves as LGBT have been faced with some kind of domestic related abuse (Stonewall, 2022). It was important during this investigation that I used ethical considerations when dealing with the victim and suspect they were in a LGBQT couple. Navigating contradictory topics such as legislation, LGBT rights, and culture requires a sophisticated and caring approach. By treating people fairly, it should encourage more people to come forward if they are experiencing any form of domestic abuse, especially those in LGBQT as they are less likely to report it.

Domestic violence is abuse in the form of coercive, emotional, threatening, and violent behaviour from either a relative or a person you have had some kind of relationship with (Women’s Aid, 2024). South Wales Police has seen an increase in domestic violence cases every year and it is becoming one of the main emergencies calls we attend daily. It is important we take positive action when we attend any domestic abuse calls as they can become very dangerous situations if not dealt with correctly.  
Domestic violence can be affected by men and women. However, the World Health Organization (WHO) has reported that there has been a 60 per cent increase in emergency calls regarding women who have been subjected to violence by their partner (Mahase, E. 2020). 
Domestic abuse can be caused from many things, such as daily stressors, work, children and alcohol and/or drugs. In the incident I had dealt with, it was clear that alcohol was the leading aggressor for all of the cases that were noted between the pair. After investigating further, every case they had reported they had both been drinking earlier that day and arguments had fuelled from the alcohol consumption. However, Wilson et al, (2022) states that while studies have continuously shown that alcohol is a compounding factor affecting both the prevalence and intensity of domestic violence, it should be noted that alcohol is not the only cause of domestic violence and accounts should not attribute these instances to drinking alone.

Usually with domestic cases that get reported to us, there has been a history of abuse that has not been reported. It is estimated that 50 different incidents of domestic abuse happen before victims get any help from external agencies (SafeLives, 2023). Following on from this, It is estimated that high risk domestic violence victims on average live with the abuse for approximately 2 years and 3 months before receiving help and 3 years for medium risk victims (SafeLives, 2023). Because of this, when a victim comes to us to report abuse like this, its vital we treat victims correctly. The police play an important role with dealing with victims as they are the main agency who deals with victims of crime; however, the police are seen to deal with supporting victims of rape and domestic violence poorly  (Mawby, 2016). Introducing PPN’s as a risk assessment to support Domestic cases are a good tool to understand the level of abuse a victim is suffering. DASH questions are asked, and these are graded by severity. 

Throughout the investigation, I kept in contact with the victim to keep her up to date on the progression of the case. Because I applied for a DVPN to be put in place, conditions needed to be included to allow the safety of the victim and perpetrator. 
I spoke to the victim of what conditions she would like, but due to not going through this process before she was unsure. I advised for her to have the conditions of; 
1. Not to contact the victim directly or indirectly 
2. Not to attend victim’s address.
The victim was happy with these conditions being put in place, so they were put on the DVPN for her, and I suggested some support networks for her in relation to the domestic abuse, some of which were LGBQT friendly. The victim seemed happy with the outcome and was willing to accept the help offered to her. In addition to this, I asked the victim how often she would like me to contact her in regard to the case if it was to be an ongoing investigation, to which she responded every few weeks, so this was agreed with myself and her. 

To conclude, guaranteeing that victims receive help, information, and respect throughout the course of the investigation, the victims code of practise plays a crucial part in the criminal justice system. It improves a kinder and more sympathetic handling of the legal system. The victims code of practise aims to give victims the necessary care and treatment after the impact of the crimes. Throughout my case I kept in contact with the victim updating her about any changes on the case and what her thoughts and feelings was regarding the case. Safeguarding measures were put in place after completing DASH questions at the scene. This was done by the means of a DVPN as the victim did not want to support the police investigation with a statement. 
It is important to recognise the gender equality in this case and in policing. I did not want the victim to feel as I was treating her different due to her sexuality, and it is important for members of the public to know that every victim is treated fairly and equally no matter, religion, gender, sexuality, or ethnicity. 


Word Count – 1577



Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.

I was attached to the Hub for the first 3 months so I am yet to complete my independent patrol. 
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