



Reflection of Online Learning

For the purpose of this reflection, I will be using Gibbs (1988).

Description
In April this year, I have decided to start my studies at the University. Full time course Skills for workplace held twice a week mainly online with a few meetings on campus, Mondays, and Wednesdays from 10am to 1pm. There are around 20 of us, students whom I had the opportunity to meet in person at the first campus meeting. I have decided to take this course mainly because of the desire to develop my business and myself. The lockdowns of the recent pandemic and the closure of my salon have motivated me to do something beneficial in this hard time for everyone.  As the main learning tools, we use Moodle, Power Point and Word and we communicate through Microsoft Teams.
Feelings
At the beginning I was excited that I am a student again however, after the first lecture I was a little bit stressed, and I was not sure if I can handle the pressure of returning to higher education. I have started doubting and questioning myself whether I would manage with the level of my English and my poor IT skills. Would I be able to manage my work and student duties? and would that be too much pressure and stress for me? Fortunately for me, after a few lessons my excitement to be back in education returned. Also, great support from tutors made me feel more confident and I have realised that my study is going to be an exciting journey “You don’t have to be great to start but you have to start to be great – Zig Zaglar” (Porrit, 2021)
Evaluation
The things that were good and worked well was the fact that most of the classes were online so I could focus on my studying from home without any distraction like traveling to university. However, the part that I have missed out on, was meeting and having face to face conversations with the lecturers and students. The social aspect of studying was forgotten but I hope everything will get back to normal soon. As I am a very punctual person, being on time and attend my classes was a big advantage, unfortunately I did struggle with technology side of the online studying.
Analysis
I enjoyed initially learning online and found that it suited my lifestyle not having to worry about travelling to and from university. However, I found I was also prone to procrastinate and put things off and realised I was not helping myself. I have read a journal which said 
“Previous studies have revealed that online learning may have negative effects on students' learning behaviour, especially when learning tasks are complex. In particular, when students exhibit procrastination behaviours, the negative effects include pressure to complete the course and assignments “(Hong, Lee, Ye, Personality and individual differences, 174, 2021) 
The above reflects my experience of online learning as I did not initially feel any pressure, although as the deadlines got closer, I realised I was putting off the assignments which was causing me additional stress and pressure. Another element of the course I found challenging was coming back to education after being in a professional workplace setting for so long. I found the transition to being a student again a difficult one to adjust to. 
“Many adults who have been out of the education system for some time are concerned about their ability to learn effectively, They worry that their brains have ‘gone stale’” (Dawson, 2014, p. 13) Dawson’s point about returning to education is one I definitely felt – but I think having continued with the course I am no longer worried about my ability to learn and I am instead excited about learning.
Furthermore, I was worried about my English language skills when joining the course and whether or not I would be able to complete my assignments through the medium of English as it is not my native language, according to Bacha “Students studying in institutions of higher learning in the medium of English, which may not be their native language, have been found to face problems mainly in writing, making them unable to cope with the institution’s literacy expectations” (Bacha, 2002, p.2) however looking through my performance so far I think I have overcome a lot of these challenges and worked very hard to improve the level of my English for my assignments.
Conclusion
In conclusion, online learning is amazing, because it gives me the comfort of studying from home without many distractions. However, the social part is very limited. Moreover, online learning for some people can be very challenging as face-to-face studying gives a better understanding of a subject where you can engage with the topics being taught and ask questions as it is being taught. For example, the facial expression of lecturers and students helps to understand strengths and weaknesses and provides context to the learning, but those things are regrettably missed during online studying.
Action Plan
When I am going to university next year, I will definitely be more systematic and I am not going to leave my assignments till the last minute. Also, instead of focusing only on doing well in my assignments I will improve my IT knowledge so I can write my work faster and more efficiently. What is more, I will use the skills I have learned through this course to improve my study skills and develop my business further. For instance, I will also set SMART Goals for myself in the future to make sure I am achieving as much as I can.
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