          How A Therapy Assistant Practitioner Can Promote Person Centred Care 
                                           Within Their Own Workplace

The Care Quality Commission(CQC), (2022) recommended in their guidance, which was published following a survey the National Institute for Health and Care Excellence(NICE) carried out with patients who were in hospital during COVID, that person-centred care is an important part of providing quality health services to people.  Within this essay I will explore the role of the therapy assistant practitioner as laid out in the Allied Health Professionals’ Support Worker Competency, Education, and Career Development Framework produced by Health Education England(HEE), (2021) and the Support Worker Framework produced by the Royal College of Speech and Language Therapists(RCSLT), (2023) and discuss how the skills they have developed and knowledge they have accumulated through carrying out this role enables them to provide a high standard of person-centred care to the individuals they work with.  I will also look at the possible implications of delivering this person-centred care has on the therapy assistant practitioner and the support they may need for them to continue to continue working at this level.
[bookmark: _Hlk151021684]Within the Allied Health Professionals’ Support Worker Competency, Education, and Career Development Framework from HEE, (2021) therapy assistant practitioners, due to their greater levels of knowledge and advanced skill levels, are described as working at a level higher than that of other healthcare support workers.  They often work in a clinically specialised area and as they possess this depth of knowledge and skills gained through experience, often work with those who exhibit more complex needs.  Within this framework it also discusses how duties are delegated by the supervising, qualified professional who needs to be confidant they have allocated tasks to practitioners who have the requisite experience, knowledge and skills to be able to safely and effectively carry them out.   This framework outlines the level of complexity the therapy assistant practitioners are expected to work at, adhering to the standards set by the policies and practice of their professional governing bodies and also local guidelines designated by their employers and supervisors.  They will usually work to an individual plan provided by the qualified professional or a specific care pathway but are able to make their own judgements within those policies or pathways and are able to plan their own activities and provide training to other, less experienced staff.  The Support Worker Framework produced by RCSLT, (2023) puts across similar views placing emphasis on therapy assistant practitioners being able to apply the expertise and experience they have gained in their role into using their own judgement to make decisions, within the relevant framework.  They should be able to adapt when unique situations arise or the needs of the individual changes when carrying out their allocated tasks.  The therapy assistant practitioner will be responsible for managing their own caseload which could entail prioritising clients and planning activities within the treatment plan provided to them by the supervising qualified professional.  However, they are accountable to the supervising professional and there must always be ongoing supervision and support for therapy assistant practitioners with clear guidelines in place which will tell them when they need to access qualified support.  It is also expected that their own reflective practice, which is an essential part of the therapy assistant practitioner’s toolbox according to the RCSLT in their support workers framework paper RCSLT, (2023), should be able to indicate to them when they need to seek additional support or supervision from their qualified professional. This reflective practice should also confirm to the therapy assistant practitioner what are their good and effective working practices and where they might need to seek additional training or advice.
Due to the higher level of knowledge and experience the therapy assistant practitioner has the Allied Health Professionals’ Support Worker Framework produced by HEE, (2021) explains that this should enable them to have the skills to be able to work collaboratively with other health and social care staff and also with the service user and their families and carers.  This collaborative working and understanding of the health and social care systems can enable them to not only be able to be part of providing a more holistic approach to a person’s care but also to signpost them to appropriate services when they need them and ensure that they are aware of the variety of services that the practitioner’s own team can provide.  The Social Care Institute for Excellence(SCIE), (2023) information on person-centred care also lists making sure people are able to have access to the care that they need, when they need it which the therapy assistant practitioner, with their wide knowledge and collaborative working skills, should be able to support.  Therapy assistant practitioners are often the person who works most closely with the service user and are therefore best placed to gather and hold information on them and to notice any changes in their presentation and needs.  The Allied Health Professionals’ Support Worker Framework HEE, (2021), acknowledges this and advises that the therapy assistant practitioner should be able to observe and make a judgement on any improvement or deterioration in a service user and pass this information, or any concerns onto relevant professionals.  The therapy assistant practitioner will also be expected to input into any multi- disciplinary meetings about that person and work with the service user and other care professionals around future care planning and goal settings.  The therapy assistant practitioner will also be a key person in providing advice, guidance and relevant information to the service user, their family or carers.  They need to ensure that this information is delivered in a way that everyone can understand so they can make decisions around their care and support as detailed by the SCIE, (2023) in their document on person-centred care.  Communication between the therapy assistant practitioners, service users and their families and carers is vital to person-centred care.  This is highlighted in the Allied Health Professionals’ Support Worker Framework HEE, (2021) where it is acknowledged that due to their working closely with the service user and their support networks the therapy assistant practitioners are effective at adapting communication to ensure all information is communicated to them in an accessible way which will enable them to make choices, express preferences and set goals around the care they receive.  Therapy assistant practitioners should also have the active listening skills to enable them to receive and understand information given to them by the service users and their families and carers about what is important to them about their care which they are able to act on and share with other professionals or services if appropriate.  Positive risk management can be an important consideration when developing a person’s care and support plan. Rochdale Borough Safeguarding Adult Board(RBSAB), (2023) identifies that positive risk management does not eliminate risk but can enable people to have more control and choice over their care and so is an important part of person-centred care.  Risk assessments still need to be carried out by the therapy assistant practitioner and they need to be aware that they may be required to justify any actions they might take while working with the service user including risk. 
The level of responsibility a therapy assistant practitioner carries in their daily work and the close relationships they can develop with individuals and their support networks and the emotional support they provide can impact on that practitioner’s emotional wellbeing.  To enable therapy assistant practitioners to continue to keep providing the standards of person-centred care, which leads to the best outcomes for the individuals they support, the practitioners themselves need to be mentally and physically well and able to cope with the demands this puts on them.  They should have access to the support and supervision they need and in their support worker framework the RCSLT, (2023) highlights that a therapy assistant practitioner’s supervision should not only discuss clinical matters but also address prioritising their caseload and supporting their wellbeing at work. On a positive note according to the Health Innovation Network South London(HIN South London), (2023) person-centred care can not only have a positive impact on the quality of care an individual receives but can also be a positive experience for the professionals involved, giving them job satisfaction and a sense of accomplishment.
In conclusion, person-centred care is an important part of the provision of a positive health care experience for service users.  The therapy assistant practitioner, with the level of skills, knowledge and experience they have developed within their role, can be a key person in enabling this for an individual.  Their communication skills and the good working relationships they have built up with not only the individual themselves and their support network, but with other professionals and agencies supports a holistic and person-centred approach to health care.  Through being part of a multi-disciplinary team and collaborative working, they can make sure the individual gets the care they need, when and where they want it.  Therapy assistant practitioners, because of their detailed knowledge of the person, can make sure they have all the Information they need, in a form that is accessible for them, to enable them to make choices and decisions about the care they receive and be an active participant in their health care process. 
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