

Terrorism is one of the most heinous crimes a person can commit, but how the public service departments respond to such attacks is of key importance. The effectiveness of public services during such attacks is important; but is dependent on many factors, such as the magnitude of the attack, the number of injuries, and the type of attack that has occurred. In this essay, there will be a description and explanation of the different public services that are involved in a terrorist attack, an evaluation of the collaboration and partnership between the different institutions, while also discussing the issues and drawbacks of these collaborations and using a terror attack to explain the details within the discussion while critically evaluating the success and limitations on the responses. 
The effectiveness of the public service responses to a terrorist attack is down to the key emergency responders that are involved in terror incidents. The police service is a key emergency responder that responds to terrorist incidents. The police force serves an important role in helping to prevent terrorism as they work tirelessly to learn and investigate local terrorist threats while working to ensure that targets within the force’s jurisdictions are safely protected (Clarke, 2007). Initially, the police force will be the first responders at a terror incident, where they will identify the risk by carrying out an initial investigation of the scene, then they will initiate any support or protection that the public will need and ensure that a good handover takes place when it is needed (College of Policing, 2015). 
The fire and rescue service plays a key part in the responses to a terror attack as they set out to rescue and protect the public from any form of emergency (Local Government Association, 2004). The fire and rescue service responds to a terrorist attack to help save and extract any injured people that have been involved in the attack (National Fire Chiefs Council, 2020). They not only set out to save the lives of people affected by the attack but also assess what procedures need to be put in place in order for the operation to run smoothly while remaining on standby until they are needed. As fires can break out at any time during an attack and although it may be impossible to distinguish at first, any delayed actions or uncoordinated procedures can cause more injury or property destruction, therefore, it is important all firefighters remain concentrated and in communication with other emergency services who are also in attendance at the scene (Hagelgans, 2019). 
The ambulance service is an important part of the response to a terror incident. The first ambulance crew that will arrive at the scene of a major incident will consist of a paramedic and a technician and after the paramedic determines it to be a major incident they will call for a senior paramedic or an ambulance officer, they have the responsibility to operate and perform triage at the scene of a major incident like a terror incident, they use this operation in order to determine the patients that need to be a priority (Northwest Ambulance service, 2022). 
The emergency services are of key importance when responding to a major incident and as emergency service workers, they are required to arrive at the scene of a major incident in minimal time as possible, and it is their job to preserve as much of the scene as possible (Epworth, 2020). 
Britain is one of the safest countries in the world, nonetheless, they face complex challenges such as terror incidents that can occur at any time. However, over many decades there has been an advance in the partnerships between the emergency services which makes it the strongest of all time anywhere in the world (Counter Terrorism Policing, 2019). The fire and rescue service has worked closely with the police and ambulance to develop a response that has the capability to react to a terrorist firearms attack, this response ensures there is trusted teamwork within highly demanding operations to ensure they minimise injury and loss of life (Walton, 2015). 
Emergency service organisations are known for having standards of professional behaviour, as there are significant opportunities for any individual to get involved in crime or corruption within the public service. A professional code of conduct is part of the protection against these types of activities and ensures the services are doing what they are set out to do. The emergency services do what they do to help vulnerable people who are unable or unlikely to be able to help themselves (Harfield, 2013). 
The Civil Contingencies Act 2004 is a vital piece of legislation that was brought in due to the 9/11 terrorist attack, as the ability of emergency services to respond with effectiveness was brought into question on that day. The Civil Contingencies Act 2004 has put statutory duties on the emergency responders to help manage risks and plan emergencies. Due to the introduction of the Civil Contingencies Act 2004, the emergency services do what they do to ensure resilience at local, regional, and national levels, to deal with emergencies effectively, and prevent disruptions to the essential services that are provided for major incidents (Staniforth, 2014). 
The importance and why the emergency services do what they do is crucial to our everyday lives, as they help, care for, and serve the people in their towns or cities. The emergency services help save lives and develop plans and procedures to ensure our safety every day. The police have the duty of keeping their communities safe, firefighters risk their lives by going into fires and the ambulance service has other people’s lives in their hands, they do what they do to ensure the loss of life is limited not just in major incidents but in day-to-day situations as well (Finn, 2020). 
Collaboration between the blue light services plays a pivotal role in saving lives and making the streets safe for the public. The emergency services are a multi-service structured response team based on command, control, safety, and communications, the services use an acronym known as METHANE that is used for alerting the other emergency response teams about a major incident and is used throughout all the services, which enables information to be shared quickly and effectively, which has proved useful in many ways (Jones, 2015). However, although, collaboration is important sometimes, it doesn’t always work out.  In 2012 the joint emergency services program was created by the chief executives following reviews of the 2005 London bombings, which had reports of there being failings in the way the emergency services worked with each other. This program was created to ensure that emergency services had effective training to ensure they could work together effectively at all levels of command in response to terror incidents and other major incidents to ensure as many lives be saved as possible (His Majesty’s Inspectorate of Constabulary and Fire and Rescue Services, 2016). 
The Manchester Arena bombing is one of the biggest terrorist attacks to happen. On 22nd May 2017 in the foyer of an Ariana Grande concert, the attacker who was named Salman Abedi came from the stairway and detonated his device killing 22 people and injuring a further 700. Members of the British Transport Police heard the sound and ran to where it came from thinking they had heard a train crash (De Simone, 2018). At 22:43, fifteen minutes after the explosion was first heard, the first set of armed police officers arrived at the scene, where it was the force duty officer’s decision whether to withdraw all the responders from the foyer in relation to Marauding Terrorist Firearms Attack protocols, whilst the armed officers working for the ambulance service arrived and started to set up a triage for the casualties and use display boards and metal crowd barriers to help carry the injured parties out of the area (BBC, 2018). The Fire service played no meaningful part in the response or dealing with the aftermath of the attack, even though they were stationed close enough to the area to hear the explosion, they were sent 3 miles away from the scene because of fears that they wouldn’t be safe, which resulted in the service arriving on the scene two hours late (Pridd, 2018). 
Poor communication was the main problem that was identified following the Manchester Arena Bombing, although firefighters heard the explosion from where they were stationed which was around half a mile away from the Arena, they were ordered to another station. Due to the lack of communication between the police inspectors, due to a faulty radio link, there was no real way of confirming how serious the situation was, which meant that fire services had to follow the national guidelines and be kept 500m away from the danger zone of any situation. The police duty inspector had called operation Plato, which is the code name used for when semi-automatic weapons are being used, but due to a lack of communication, neither the Fire Service nor the Ambulance Service was informed of updates, which proved limitations in the success of the operation (Dickson, 2021). 
In response to the Manchester Arena Attack, Martyn’s law has been created to ensure protection is improved against the growing threat that is terrorism. Martyn’s law will work closely with businesses and security groups that will require venues to follow steps to help improve and maintain public safety. Although Martyn’s Law is not going to end terrorism, it will make sure that venues are doing all they can to keep the public safe to ensure no one else has to deal with what those encountered on the 22nd May 2017 (Suella Braverman MP, 2022). 
Also, in response to future major incidents, the home office has come up with a strategy that emergency services will follow to minimise the risk of future terror incidents. They find this strategy to be well organised and they will follow the four ‘P’ strategy, which means they will prevent and stop people supporting or becoming involved in terrorism, pursue where they will stop terrorist attacks, protect where they will strengthen their protection against a terrorist attack and they will prepare, to ensure they lower the impact on a terrorist attack (UK Government, 2018) 
In conclusion, the effectiveness of the emergency services in a terrorist incident depends on many factors; such as; the type of attack and the resources available to them, as well as the speed at which they can respond. Each factor must be taken into consideration when evaluating the effectiveness of the response to a terror incident. There has been an increase in the importance of the response by emergency services to a terror attack over the years and the support and resources that they have available to them now are so important and essential (Bassiouni, 2004). 








References
Assoication, L. G., 2004. Roles and Respomsibilities of fire and rescue authorities. [Online] 
Available at: local.gov.uk
[Accessed 2 January 2023].
BBC, 2018. Manchester Area Bombing: Emergency services timeline. [Online] 
Available at: https://www.bbc.co.uk/news/uk-england-43555145
[Accessed 3 Januray 2023].
Council, N. F. C., 2020. Response to terrorist incidents. [Online] 
Available at: nationalfirechiefs.org.uk
[Accessed 2 Januray 2023].
Epworth, J., 2020. Uniformed Public Services , London: Blogger.
Finn, A., 2020. Emergency Support Functions: Why are they important , s.l.: Office of response and restoration .
Government, U., 2018. The United Kingdom's Strategy for Countering Terrorism , London: Home office .
Hagelgans, D., 2019. Firefighting in an age of terrorism: Fire service response - Part 2. [Online] 
Available at: https://www.firehouse.com/operations-training/hoselines-water-appliances/article/21037999/firefighting-in-an-age-of-terrorism-fire-service-responsepart-2
[Accessed 2 January 2023].
Harfeild, D. C., 2013. Police: Operational handbook: Practice and procedure . In: Oxford : Oxford University press , p. 241.
Jones, C., 2015. Major Incident Management (METHANE). [Online] 
Available at: https://firstaidtrainingcooperative.co.uk/major-incident-management-methane/#:~:text=The%20Emergency%20services%20widely%20use%20the%20METHANE%20acronym,incident%20information%20between%20services%20and%20their%20control%20rooms.
[Accessed 9 January 2023].
M, B., 2004. Terrorism, Law Enforcement and the mass media: Perspectives, Porblems Proposals. 1(72).
MP, S. B., 2022. Martyn's Law to ensure stronger protections against terrorism in public places , London : Home Office .
Policing, C. o., 2015. First Reponse. [Online] 
Available at: https://www.college.police.uk
[Accessed 2 Jnauary 2023].
Policing, C. T., 2019. Tackling the Terror Threat. [Online] 
Available at: https://www.counterterrorism.police.uk/police-and-mi5-tackling-the-changing-terror-threat/
[Accessed 3 Januray 2023].
Pridd, H., 2018. Manchester Area Bombing: Fire Service arrived two hours late. [Online] 
Available at: https://www.theguardian.com/uk-news/2018/mar/27/manchester-arena-bombing-fire-service-arrived-two-hours-late-says-report
[Accessed 3 January 2023].
Ronald V, C., 2007. Policing: A journal of policy and practice. 1(1), pp. 9-20.
Saunders, S. J., 2022. Manchester Arena Inquiry : Emergency Reponse. 2(1), pp. 43-45.
Service, N. A., 2022. Handling major incidents. [Online] 
Available at: nwas.nhs.uk
[Accessed 2 January 2023].
Services, H. M. I. o. C. a. F. a. R., 2016. Promoting improvments in policing and fire & rescue services to make everyone safer, Birmingham: Home office.
Simone, D. D., 2018 . Manchester Area Bombing. [Online] 
Available at: https://www.bbc.co.uk/news/uk-england-43554555
[Accessed 3 Januray 2023].
Staniforth, A., 2014. Preventing terrorism and violent extemism . In: Oxford : Oxford University Press , pp. 9-10.
Trust, W. A. S. N., 2007. Major incident plan , Wales : Welsh Ambulance Services NHS Trust .
Walton, D., 2015. Fire and rescue service at the forefront of the emergency response. [Online] 
Available at: https://citysecuritymagazine.com/risk-management/emergency-planning-frs/#:~:text=More%20recently%20the%20FRS%20has%20worked%20with%20Police,of%20life%20of%20those%20subject%20to%20an%20attack.
[Accessed 3 January 2023].
Worlds Collide: The Manchester Bombing. 2021 . [Film] Directed by Simon Dickson. United Kingdom : Label1.


