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Background

	
Retired Mr and Mrs Preston live next door to the Busby family.  The Busby’s have rubbish and car parts outside on their front yard.  The rubbish, including disposable nappies and rotten food, gets kicked into the street by the Busby children and left there.  Next door on the other side is the Patel family who are also upset by the rubbish but afraid to complain so as not to provoke a racist response.  

Police were called, by Mrs Indira Patel, to a disturbance on a busy Saturday when Mr Preston and Mr Busby were shouting in the street (for the sixth time).  Police left with ‘words of advice’ and passed the message to the facilitator as this is your area.

There have been several calls to police a week and many to the housing authority as well as local authority anti-social behaviour officers.





Notes for Facilitators

Use the information given and confer with your learning partner/co-facilitator to decide who should be invited to come to the conference, ie who has been most affected by the events described? Who would be best able/suited to support them?

Participants

Ron Busby
Sharon Busby
Ricki Busby
Sydney Preston
Indira Patel
Sam Gallagher




Participant Sheet – Ron Busby

Background

Retired Mr and Mrs Preston live next door to the Busby family.  The Busby’s have rubbish and car parts outside on their front yard.  The rubbish, including disposable nappies and rotten food, gets kicked into the street by the Busby children and left there.  Next door on the other side is the Patel family who are also upset by the rubbish but afraid to complain so as not to provoke a racist response.  

Police were called, by Mrs Indira Patel, to a disturbance on a busy Saturday when Mr Preston and Mr Busby were shouting in the street (for the sixth time).  Police left with ‘words of advice’ and passed the message to the facilitator as this is your area.

There have been several calls to police a week and many to the housing authority as well as local authority anti-social behaviour officers.

Important:
Take a moment to study carefully the background and the details of your role. If you feel that the role may raise personal unresolved issues or feelings, then please inform the trainers and ask to be assigned a different role, or to observe the role-play.

When comfortable with the role, but without actually beginning the role-play, participants should share the information about their roles with one another.


	
Ron Busby

You work as a warehouseman and do your own car repairs on your yard and in front of your council house.  You have four children including one baby.  

You cannot see what all the fuss is about, it’s your house (albeit rented) and how it looks is your business alone.  The nosey neighbours next door always have something to say about your family.  You are fed up as they moan about your children playing in the back garden, moan about the noise, moan about the rubbish, moan about the parking.   You don’t force them to stay there.  The “Paki’s” on the other side don’t complain.  

The “crap” in the street is for the council, when they empty the bins they ought to pick up the rubbish there.  You have never seen rats there.

You can be a little difficult but remember it’s the facilitator’s first conference so don’t be impossible. Good role-play is about being yourself as much as possible with the above layer of facts, would you say exactly everything you thought?





Participant Sheet – Sharon Busby

Background

Retired Mr and Mrs Preston live next door to the Busby family.  The Busby’s have rubbish and car parts outside on their front yard.  The rubbish, including disposable nappies and rotten food, gets kicked into the street by the Busby children and left there.  Next door on the other side is the Patel family who are also upset by the rubbish but afraid to complain so as not to provoke a racist response.  

Police were called, by Mrs Indira Patel, to a disturbance on a busy Saturday when Mr Preston and Mr Busby were shouting in the street (for the sixth time).  Police left with ‘words of advice’ and passed the message to the facilitator as this is your area.

There have been several calls to police a week and many to the housing authority as well as local authority anti-social behaviour officers.

Important:
Take a moment to study carefully the background and the details of your role. If you feel that the role may raise personal unresolved issues or feelings, then please inform the trainers and ask to be assigned a different role, or to observe the role-play.

When comfortable with the role, but without actually beginning the role-play, participants should share the information about their roles with one another.


	
Sharon Busby

You stay at home looking after the family and it wears you out.  You have four children including one baby that is always crying.  No one helps you around the house and you just cannot keep it tidy.  The kids are no angels, won’t do what they are told and are rude when they talk back.  Your husband Ron just comes back from the warehouse and watches Sky Sport until he gets his dinner.

You take the rubbish out and put it in the wheely bin.  The kids knock it over; sometimes you have to leave rubbish just in plastic bags by the bin as its full four days after the dustmen have been.  Little Rickie kicks the ball at the bin because the neighbours complain about football in the back, and if the ball goes over they won’t give it back.  The first row was about the balls.  When you have cleaned up the rubbish moments later it has just reappears. You have done your bit and don’t see why you have to keep cleaning up the same rubbish again and again.

You have a good British family that work for a living, proudly displaying the flag of St. George from the upstairs window.  You don’t scrounge or claim benefits like those immigrants that come over here and take the money but put nothing back into the country.

When it ‘clicks’ that you are the family from hell you could become emotional.





Participant Sheet – Ricki Busby

Background

Retired Mr and Mrs Preston live next door to the Busby family.  The Busby’s have rubbish and car parts outside on their front yard.  The rubbish, including disposable nappies and rotten food, gets kicked into the street by the Busby children and left there.  Next door on the other side is the Patel family who are also upset by the rubbish but afraid to complain so as not to provoke a racist response.  

Police were called, by Mrs Indira Patel, to a disturbance on a busy Saturday when Mr Preston and Mr Busby were shouting in the street (for the sixth time).  Police left with ‘words of advice’ and passed the message to the facilitator as this is your area.  There have been several calls to police a week and many to the housing authority as well as local authority anti-social behaviour officers.

Important:
Take a moment to study carefully the background and the details of your role. If you feel that the role may raise personal unresolved issues or feelings, then please inform the trainers and ask to be assigned a different role, or to observe the role-play.

When comfortable with the role, but without actually beginning the role-play, participants should share the information about their roles with one another.

	
Ricki Busby

You are nine years old, the oldest, and like football.  The old geezer next door has taken six of your balls and won’t give them back – that’s theft.  

You kick your new ball in the front yard, because the road is busy and target practice at the bin.  You admit that it can cause a mess when you miss and hit a plastic bag but the food always seems to disappear.  Your step-mum doesn’t like you going too far from the house.  Dad says, “This is a load of b******s!  He also says that they should be in a home.”

It’s difficult playing a 9 year old.  Rather than a stereotype try to respond like someone you know.





 Participant Sheet – Sydney Preston

Background

Retired Mr and Mrs Preston live next door to the Busby family.  The Busby’s have rubbish and car parts outside on their front yard.  The rubbish, including disposable nappies and rotten food, gets kicked into the street by the Busby children and left there.  Next door on the other side is the Patel family who are also upset by the rubbish but afraid to complain so as not to provoke a racist response.  

Police were called, by Mrs Indira Patel, to a disturbance on a busy Saturday when Mr Preston and Mr Busby were shouting in the street (for the sixth time).  Police left with ‘words of advice’ and passed the message to the facilitator as this is your area.  There have been several calls to police a week and many to the housing authority as well as local authority anti-social behaviour officers.

Important:
Take a moment to study carefully the background and the details of your role. If you feel that the role may raise personal unresolved issues or feelings, then please inform the trainers and ask to be assigned a different role, or to observe the role-play.

When comfortable with the role, but without actually beginning the role-play, participants should share the information about their roles with one another.


	
Sydney Preston

You are a retired draughtsman, 88 years old.  You like gardening and spend a lot of time on your front and back garden however small.  But all the effort you put into the Dahlias is ruined by Busby’s awful mess which people talk about as they pass.  They should be on television for being a family from hell!

The balls come over and will one day break your lean-to greenhouse, they shout obscenities at the top of their voices.  You don’t think they know how to have a decent conversation.  Worst is the rubbish, some gets kicked in front of your house, and into your front garden, and you have seen rats.  When you’re weeding you are forever picking up dog-ends both of them smoke and just flick them any where.  How difficult is it to be tidy – you are not asking much.

When you have approached them, initially politely, they just say it’s none of your business.  Well, you bought your council house and this would reduce the value of your property if you wanted to sell.  You do not wish to move as your wife is frail and has ulcerous legs that need dressing every day.  She used to sit outside on good days but now can’t tolerate the foul language.  The kids just don’t care.





Participant Sheet – Indira Patel

Background

Retired Mr and Mrs Preston live next door to the Busby family.  The Busby’s have rubbish and car parts outside on their front yard.  The rubbish, including disposable nappies and rotten food, gets kicked into the street by the Busby children and left there.  Next door on the other side is the Patel family who are also upset by the rubbish but afraid to complain so as not to provoke a racist response.  

Police were called, by Mrs Indira Patel, to a disturbance on a busy Saturday when Mr Preston and Mr Busby were shouting in the street (for the sixth time).  Police left with ‘words of advice’ and passed the message to the facilitator as this is your area.  There have been several calls to police a week and many to the housing authority as well as local authority anti-social behaviour officers.

Important:
Take a moment to study carefully the background and the details of your role. If you feel that the role may raise personal unresolved issues or feelings, then please inform the trainers and ask to be assigned a different role, or to observe the role-play.

When comfortable with the role, but without actually beginning the role-play, participants should share the information about their roles with one another.


	
Indira Patel

You are not a ‘Paki’.  You and your father were born in England; his father was born in India.  Your family is Hindu although you are not particularly religious (you got married in the temple and attend the occasional festival).  You are a tool maker at a factory.

You called police several times, anonymously, when Mr Preston and Mr Busby were arguing in the street over the rubbish.  This time it looked like it was going to come to blows and Mr Preston was getting very upset and agitated.  This time you asked your spouse, to call police.

You try not to get involved because you think Mr Busby could be racist as he has that flag up on the front of the house and talks loudly using racial abuse.  Not just ‘Pakis’ but ‘spades’, ‘nig-nogs’ and the like.  He has never called you anything personally.  You have hardly exchanged a word since you moved in.

The police asked you about it and you agree with Mr Preston that the Busby yard is filthy but only now are willing to say because you don’t want Mr Preston to be alone here.  He’s a nice old chap who has trouble walking nowadays himself and is devoted to his sick wife.  

You do not understand why Mr Busby doesn’t want it tidy himself.  They are nice houses and we were lucky to get them.





Participant Sheet – Sam Gallagher

Background

Retired Mr and Mrs Preston live next door to the Busby family.  The Busby’s have rubbish and car parts outside on their front yard.  The rubbish, including disposable nappies and rotten food, gets kicked into the street by the Busby children and left there.  Next door on the other side is the Patel family who are also upset by the rubbish but afraid to complain so as not to provoke a racist response.  

Police were called, by Mrs Indira Patel, to a disturbance on a busy Saturday when Mr Preston and Mr Busby were shouting in the street (for the sixth time).  Police left with ‘words of advice’ and passed the message to the facilitator as this is your area.  There have been several calls to police a week and many to the housing authority as well as local authority anti-social behaviour officers.

Important:
Take a moment to study carefully the background and the details of your role. If you feel that the role may raise personal unresolved issues or feelings, then please inform the trainers and ask to be assigned a different role, or to observe the role-play.

When comfortable with the role, but without actually beginning the role-play, participants should share the information about their roles with one another.


	
Sam Gallagher

You are unemployed, following a strategic rationalisation of resources at your car hire office, and live on benefits at present. You live opposite the Busby household and can hear the noise – everyone seems to be shouting at each other.  

The rubbish looks bad from your house too.  Sometimes, with all the car parts, gear boxes, wheels and things it looks like a mini-scrap yard.  It’s an eyesore and when your relatives visit they always remark about the house which you find embarrassing.  They keep saying you should speak to the Busby’s and tell them to clear it up but that’s easier to say than do when he isn’t always reasonable.  You feel inadequate that you cannot stand up for yourself.

This could be such a nice neighbourhood.  When the police knocked on your door you agreed to attend the meeting because you though it might help if more people stuck together but you are afraid you’ll get a brick through your window.

You are a reasonable person who wouldn’t hurt a fly.
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