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CIPD map behaviour is a set of respective standards, which guides HRs to improve and develop more skills in working places.
Ethical practice of an HR
Ethical practice is an application of ethical values as an employee in an organisation. HR professionals need to be honest in working fields to get better feedback from management, which will help to get a better position in organisation. As opined by Speer et al. (2020), people give high value to honesty in other people and it develops belief in mind of people. HR professionals in UK work with honesty and fairness, which help organisations to grow their employee interactions and flexibility. Recruiting right members to a team helps in organisational productivity and also increases marketing communication. 
Working with courage and influence
Courage and influence makes a HR flexible with its employees and business partners in working places. As described by Straub et al. (2018), working with greater confidence along with enthusiasm helps to build dependability along with interaction between employees and HR. Respecting team members’ needs to be done as an HR, which builds flexibility in interaction with them. These qualities of a HR in an organisation make a better atmosphere inside workplace. Focusing on actions rather than arguments can help a HR person to grow ability and skills in their job.
Valuing employees 
In difficult situations aggressive behaviour of a HR is not a good thing for employees and internal environment. Giving value to team members can decrease discoordination and increase interaction among them, which leads to a better productivity of companies, which also increases marketing of products. Based on the analysis of Gorenak et al. (2020), employee satisfaction is an important part of an organisation, which needs to be handled by a HR. HR from UK identifies problems of their employees and solves their problems, which leads to employee satisfaction. Satisfaction of employees leads to employee loyalty, which benefits a company with innovative working ideas and also increases quality of products.
Making decisions in difficult situations
Making decisions in difficult times is an important job for a HR. Experiencing of making decisions in tough situations can make them more flexible and can be beneficial in future, which will help to achieve better positions in job. In the views of Tambe (2019), decisions of HR can build better employee communication in workplace and also help businesses to increase their growth. Decision-making is one of the qualities that makes a HR a better leader and also helps companies to grow their revenue in markets. HR personnel of UK-based companies have problem solving skills, which helps them to grow their leadership skills and it also makes them flexible inside workplace. 
Learning new skills
Updation and learning new skills are important for HR personnel to handle new situations for organisations. HRs from companies in UK always stays updated, which comes from experience from their respective jobs. As opined by Chernikova et al. (2020), knowledge of new skills helps a HR to develop better problem solving skills and they can make a positive impact on employees. Learning new skills also gives them opportunities for progression inside of an organisation.
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Reward management
“Monetary reward system” is one of the reward systems in any organisation, which includes cash rewards, bonuses. As opined by Anku (2018), this rewarding system works best on employees, which brings out maximum productivity from employees. Mid-year and end-year incentives are the best to motivate an employee that leads to better productivity for a company. “Non-monetary rewarding system” is very effective for employee psychology. Giving certificates for “employee of month” or “top performer of year” impacts positively on the minds of employees, which is satisfying desire for employees. There are more rewards like “extra time off”, “flexible working hours” and “free parking”, which can make an employee give extra effort in their respective jobs. “Employee recognition” is about recognizing an employee by their contributions and accomplishments in workplace. This helps to motivate employees, which increases productivity and also impacts positively in working environment. HR professionals reward their employees to bring out quality productivity, which motivates them to work harder and in their respective jobs.
Developing of Evidence-based decision 
Making decisions is one of the important parts of CIPD map, which is needed to be perfect in difficult situations. Use of evidence can help a HR to have an idea while making a decision on a problem. In the views of Kassymova (2019), understanding employees is needed for a HR to make decisions, when they are facing issues in their respective job or in workplaces. Understanding the mind of an employee is a skill set for a HR, which helps an employee keep moving in difficult times in their respective jobs. Understanding problems or needs of an employee can help HR to solve their problem and make decisions in a proper way. Analysis of “employee skills” or “areas of expertise” opens up various opportunities for employees to grow in an organisation. HR tries to identify weak areas to develop of employees to gain better productivity.
Incorporation of Specialist knowledge and core behaviours
“People practise” is a method that helps a HR to identify employee skills or the area of expertise. Learning new skills helps an employee to increase their ability in productivity, which benefits a company to grow revenue of their organisation. Responsibility of a HR is to identify those employees and giving them a better position or incentives that make them engaged better in their work. “Culture and behaviour” defines the proper way to behave of an employee inside of an organisation. HR identifies those employees with good behaviour and praises them to increase their morale, which leads to better communication with employees. Positive behaviour of an employee can help to increase its productivity by working hard to produce products and also impacts positively on their teammates. On the other hand, negative minded employees can reduce organisational productivity by sharing negative thoughts among team members. As described by Lee and Liu (2021), HR can identify positive minded employees and help them with progression, which will also help companies in their growth of revenue. It is also needed to identify those negative minded people and give them proper motivation by increasing their morale. 
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Skill shortage in public sectors in UK has impacted on health care sectors and labour markets, which has led to the unemployment rate going up. This unemployment rate can affect the revenue of this country because people will have a limited income scale. UK has faced unemployment challenges in the last few years and now they are struggling with their financial conditions. HR professionals of UK are trained to make a good environment and help their employees to achieve their goals. Skill shortages occur for not arranging proper training to employees, which may convey them about their job role. 
Brexit 
Brexit is about the withdrawal of “United Kingdom” from “European union” on 31st January, 2021. It means British people are no longer considered as EU citizens. This happened due to the unemployment rate of this country, which is a result of skill shortage among citizens. Skill shortage problem of public sectors had made this country go downwards, which had also impacted badly on employment rate because workers have poor working skills. Shortage of skills has made this country poor in performance in the public sector because old workers do not have enough skills to produce but new candidates have enough skills. This is a reason old workers are facing unemployment due to new additions in their respective work fields. 
Outbreak of COVID-19 
Covid-19 is a main reason that this country has low skilled candidates and they are facing issues in their respected working fields. Due to these pandemic quality skills were not developed because there were no practical classes for students and they had not learned enough skills to give services in public sectors. As opined by Riaz (2021), psychological problems were experienced by people during pandemic period for national lockdown, which has generated travel restrictions. Isolated lifestyle has increased stress among workers and mental breakdown has reduced scope for them in gaining knowledge, which would restrict them in achieving business objectives. 
Emerging technologies
Poor technological support of public sectors of this country has badly impacted on their health care systems because technology needs to be perfectly aligned to give support to patients. Absences of proper software handling knowledge among workers have created a barrier among them in participating in business tasks that are conducted through digital platforms. As described by Hashim et al. (2020), during lockdown, employees have experienced “Work from home” flexibility and it becomes possible through access to advanced technology. 
Ageing workforce
Older workers are less flexible in UK, which is a reason that service of public sectors of this country is less. Older service people are getting sick frequently and also decrease their service time. Older workers are needed to be paid higher and government also need to take care about their health responsibilities, which had decreased economic growth of this country.
Lack of flexible approach for talent acquisition
Government is not approaching or finding properly skilled candidates, who can deliver better services in public sectors. They are not conducting exams to recruit in public sectors and also not holding proper training programs that can train candidates properly for public sectors. 
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Technology
Technology is needed to be developed for serving patients in healthcare sectors by doctors and nurses. Doctors and nurses are serving their patients by monitoring their medical background and giving treatment to them through equipment or technology. Technologies need to be upgraded in public sectors to give treatments to their patients on a long term basis. Nurses are giving services to patients with poor performance based technologies used in healthcare sector. As opined by Ghazal et al. (2021), they are using old technology to serve people and also not trying to update their qualities in patient treatment. “Automated IV pumps” is a newly introduced technology in health care services, which controls dosages and drips given to patients in healthcare sectors. “Portable monitors” help nurses to monitor patients' current health condition even they are busy with helping other patients. “Smart beds” is another newly introduced technology for health care service. It helps a patient to lie down and move freely on bed and also tracks patients' health conditions or vitals. “Electronic health records” is a technology that needs to be trained to all nurses working in health care sectors. This technology replaces the old document care method in digital mode.
Training to healthcare service people
Proper training of the nurse is needed to give a quality service or treatment to their patients. As opined by Williams et al. (2018), this can help to cure diseases with new strategies and better services, which will let them serve their patients with a better quality. Introducing new machinery and technologies of healthcare system can help to monitor a patient and give health care services. Long term strategies can be developed through the opinion of health professionals. Strategies that are adopted by healthcare sectors can be easily implemented through delivering training regarding new services that are offered for treating diseases. Skill shortage issues can be solved through offering face to face training to health care workers. Updated information regarding healthcare treatments can be conveyed to them through training sessions. Critical disease gets cured by application of advanced technologies. Training of healthcare workers regarding access to that advanced technology has supported them to perform their task in an efficient manner. Quick diagnosis of symptoms has offered scope to clinical workers in delivery of quick treatment to service users and its support in the sustainable labour market of the healthcare sector. UK has faced a skill shortage in the last few years, which has decreased their economic growth. This problem has also caused diversions for working in public sectors and health care sectors. Employee training can help this country to give long term service to their citizens in terms of improving the healthcare sector. Monitoring the training programs can help in identifying the weaknesses of their public servants and they can help them to grow their strength over their weaknesses. 
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