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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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1750
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	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000

	
	Total
	6000
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Since completing my initial Police training and starting work with my division I have used various methods to help minimise stress and develop resilience whilst undertaking my police duties. When I started work at my police station I was initially concerned that I was coming into a geographical area that I was unfamiliar with and also trying to remember and put into practice everything that I had learned from the initial training phase.

One of the aspects that I found difficult, which I was not expecting was adapting to the shift pattern. I have worked on a shift pattern in my previous employments so I was a little surprised by how tired I had become in the first week of working on the police station. I was able to adjust my body to the new pattern by incorporating some new methods. One was to adapt black out blinds and curtains in my bedroom to ensure I was able to get enough rest and provide a better environment to sleep during the day. Another method was to limit my caffeine intake so I was not relying on caffeine to stay awake and alert, this also helped me to get to sleep when I needed to. Healthxchange.sg (2021) identifies 7 ways to better cope with shift work. They cover various methods to help you cope with working a shift pattern and also how to help if you have a sleep disorder due to working on a shift pattern.

Before starting on my new station I was a little apprehensive about joining a new team. I had worked in my previous employment for 17 years so it was complete change for me to be joining a new team. I wanted to make a good first impression and I also wanted to make sure I carried out my role correctly, within the scope of my competence. To try and relieve some of this pressure I arranged to go into the police station before I was officially due to start to introduce myself to the team. This gave them the opportunity to ask me any questions and also give me the chance to ask any questions before I actually started to work there. On my first day I also had a conversation with my tutoring officer and my supervisor and they detailed what was expected of me and how my tutorship period would be carried out, this helped settle any nerves I had about the unknown elements. Social.hays.com (2021) outlines different ways to help a new starter settle into becoming part of a team. One of these in particular is building relationships. It states to find out who you will be working with the most and then to ask questions to know as much as possible about them to build a good working relationship.

Another area I had concern over was being able to balance my time effectively, in terms of work, university and time spent with family. The only way I knew how to deal with the stress that this could potentially cause was to be organised and structure my time. I set aside at least one of my four rest days on each rotation, as well as my protected learning time, to spend on my university work. This helped me focus during those times but also prevented me leaving work until the last minute and stopped my work load building up, causing unnecessary stress. Whilst in work I made sure I did as much as possible to address my work, I utilised any down time that I had and also got into work early and started straight away. By doing just a little bit as often as possible it prevented the work getting on top of me and causing stress. By doing these two simple things it meant I was able to spend my remaining rest days with my wife and son and actually resting. It was important for me that my work life did not interfere too much with my home life, although it is still important for me to try my hardest and succeed in my new career. Career-advice.jobs.ac.uk (2021) explains what time management is and why it is necessary. They also explain how to effectively manage your time.

I believe I have made a successful start to my new career as a police officer. The initial worries and concerns I had have been addressed and my supervisor and tutoring officer have been able to make me feel relaxed and to settle into the team and I have also been able to maintain a healthy work/life balance. 

(766)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I will use Gibbs Reflective Cycle (1988) to reflect upon an incident of a domestic assault and harassment and a breach of bail conditions. I was made aware of this incident and tasked to deal with it following a 101 call from the victim. The use of this model during specific situations, events or activities allows people to think about their experiences and actions and to reflect on them effectively. This in turn will allow people to identify key areas and make improvements or see what worked really well for any future situations.

A call was received from a victim stating that her ex-partner had broken the bail conditions that were put in place following a previous incident which had been reported and dealt with by the police. The bail conditions stated that the ex-partner was not to contact the victim directly or indirectly and also not to attend the street on which the victim lives. The victim also stated that her ex-partner had been harassing her by sending numerous text messages, emails, making constant phone calls and leaving voicemail messages. These various forms of communication had all been received over the space of a 24 hour period and consisted of approximately 30 text messages, 50 phone calls, 5 emails and 3 voicemail messages.

The victim had disclosed to me that the relationship between herself and the suspect had become abusive over time and that is why she had reported it to the police on the first instance. The victim also stated that they were heavily pregnant at the time and was afraid to continue living in that ‘toxic environment’. Victimsupport.org (2021) states the different ways that a victim can seek help from domestic abuse and what the victim can expect form the service when they contact them.

I began by asking the victim to detail the relationship between themselves and the suspect including the history and leading up to the point of the latest police report. Mindtools.com (2021) provides different techniques to ensure that a person remains an active listener when speaking to an individual. Keeping these in mind whilst I spoke to the victim I made sure that I constantly made eye contact with her but in a way that wasn’t intimidating but ensured that she had my attention. I also avoided interrupting the victim and let her finish before I responded, by repeating back to the victim what they had said to prove I was listening but also to reinforce the information into my own mind. Part of communication is body language. Not only my own but the victim’s body language. Although I am not an expert on examining a person’s body language I was able to see that the victim’s posture while speaking to myself showed she was open and relaxed. In turn I made sure my own body language displayed that I was attentive and listening and not laid back and uncaring. Healthline.com (2021) tells you what to look for in a person’s body language and what it is telling you. They also describe the differences between cultural backgrounds.

The victim had stated that she had recently had a baby and since the birth had decided to let the suspect see the baby as she had felt guilty and wanted the best for the child. The victim had wanted to achieve this in terms of the baby growing up and knowing both of the parents and the baby having a healthy relationship from both parents. The victim had allowed the suspect to see the baby at a neutral place on a few occasions with no incidents occurring, although the victim did state he had been insulting towards her and was becoming more and more manipulative on each occasion. 

The final occasion the suspect had become verbally abusive towards the victim and she had decided that she was not going to take anymore abuse and decided to leave. As the victim was leaving the suspect spat in her face. This was not reported to the police at the time but the victim has stated that it made her feel ‘like a piece of dirt’ and she ‘felt disgusting’. The victim had ceased all forms of communication with the suspect and has stated that she didn’t think she was ‘thinking properly’ following the birth of the baby. Nursinginpractice.com (2021) states the prevalence of vulnerability in the postnatal period and also states that 1 in 9 women postnatal are affected by domestic abuse. The amount of hormones released during pregnancy and post pregnancy can leave a chemical imbalance in an individual. These imbalances can sometimes lead to mental depression and anxiety also known as postpartum depression which in certain instances can leave a person to become vulnerable.

South Wales’s Police policy for domestic abuse incidents is to take positive action. South Wales Police domestic abuse Action Plan (2016) sets out the different ways officer will achieve the positive action and to share the information with partner agencies. The positive action I decided to take in this instance was to first complete a public protection notification (PPN). This is a risk assessment for each individual incident and allows an officer to capture relevant information that can be shared with partner agencies e.g. women’s aid and social services. I also made sure the victim was aware of the Live Fear Free services that were available. This service is to assist women who have experienced domestic abuse and is detailed on Gov.wales (2021).

The next step was to carry out arrest enquiries for the suspect, as the victim had stated that the suspect had committed various offences such as breach of bail conditions, which CPS.gov.uk (2021) details the types of bail and how they are broken. The suspect had also committed harassment. Protection from Harassment Act 1997 (Legislation.gov.uk) provides the definition for Harassment contrary to Section 1. The other offence the suspect had committed was common assault, Criminal Justice Act 1988 (Legislation.gov.uk) defines Common Assault contrary to Section 39. The suspect’s current address was unknown to officers so we attempted contact him through phone calls and made enquiries at all known addresses for him until the suspect was located.

During this incident I was able to communicate with the victim quite easily as we both spoke and understood the same language but this may not be the case for every incident I attend. If I was to be in a situation where I could not communicate with an individual then I would have to consider the use of interpreter. These can be obtained by using Language Line or having a person present who can translate. LanguageLine.com (2021) shares how to contact them for use of their services.


I felt that I was able to deal with this incident in a professional manner. I kept my personal feelings out of the situation and I did not make any preconceived plans on how to deal with the situation until I had spoken to the victim. Before making any rash decisions I spoke to my colleague and also my supervisor to see if they agreed with the plan of action I had decided to take. Situations tend to become more difficult when children are involved as it has tendency to hit home with a lot of people, myself included, but on this instance I was able to control any thoughts I had regarding this.

Evaluating the incident I believe I was able to deal with the incident and speak to the victim in a very calm and professional manner, this put the victim at ease and I was able to get all the relevant information I required into a statement. The statement was taken at a friend of the victim’s home address as that is where she was at the time of making contact. This in hind sight was not the best place to take a statement and if I had to repeat the situation again I would make sure the victim was aware of how long it would take to go through the procedure and would probably be more suitable at their home address. This would allow the victim to be comfortable but also have less distractions whilst she was speaking to officers.

(1370)





































Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


I will use Gibbs Reflective Cycle (1988) to reflect upon an incident of a domestic burglary. I was made aware of this incident and tasked to deal with it following a 999 call from the victim. The use of this model during specific situations, events or activities allows people to think about their experiences and actions and to reflect on them effectively. This in turn will allow people to identify key areas and make improvements or see what worked really well for any future situations.

A call was received in Police control room from the victim. He had stated that there had been a burglary at his property during the night whilst he was in bed asleep and he had had two bicycles stolen from his secure shed in the rear garden. Officers had attended the address and carried out all the investigations possible. The shed which was used to store the bicycles did not have any potential forensic evidence due to the wooden surfaces and the weather conditions at the time. House to house enquiries were conducting in the local area. Unfortunately there were no witnesses during the material time frame and also there was no closed circuit television (CCTV) operating in the area. This gave the officers no lines of enquiry as no suspect was identified, the victim was satisfied at this point and fully understood why this was the case. The Criminal Procedure and Investigations Act 1996 (Legislation.gov.uk) states that Officers have the duty to investigate all reasonable lines of enquiry in all incidents.

Approximately one month later the victim contacted the police again to provide further information regarding the incident. The victim had stated that while he was out socialising with his partner in the local area, he spotted an individual cycle past them on bicycle that looked exactly like their own. The victim said that as he approached the individual he noticed it was in fact his bike as he had made modifications to it that were different to the factory standard. The victim said that he engaged the individual in conversation asking him where he got the bike from and that stated that it actually belonged to himself. The suspect responded by saying he got it off a mate before cycling away from the area in a hurry. The victim was able to take a photograph of the suspect and the bicycle on his mobile phone before the suspect was able to leave the area and the victim was able to send this photograph to police officers.

The photograph was put through facial recognition software which gave a positive result. Met.police.uk (2021) provides information on how facial recognition technology is assisting police officers carry out their duties to prevent, detect and solve crimes. 
This new information provided me with new lines of enquiry that I was able to investigate whilst making sure that I kept the victim up to date throughout. Whilst investigating these new lines of enquiry I was able to locate the suspect at one of the addresses held for him on the police national computer. At the address was the bicycle that had been described in the victim’s statement and which also matched the photograph provided to officers. The suspect was brought into the police station to be interviewed so he could be questioned regarding the bicycle theft.

Prior to the interview commencing I prepared myself using the PEACE model and the suspect interview planning booklet. The first part of the PEACE model is Planning and preparation. For this stage I made sure I was prepared fully for the interview. This included organising the date, time and location of the interview. It also included planning the security and welfare of the suspect and the safety of the officers whilst in interview. This was achieved by appropriate seating arrangements in the interview room and also evaluating the information held for the suspect on the national computer. I also had to consider whether an interpreter would be required to conduct the interview. In this instance an interpreter was not required but if one was required I would have to take into account what time they would be arriving at the station and also what language they would be translating from. I also had to consider whether the suspect required an appropriate adult to be present during the interview or whether he requested a solicitor to be present. The suspect did not require an appropriate adult during this interview but did request a solicitor. We were able to organise the interview at a time that the solicitor was present without any delay.

Another part of the planning and preparation stage was to gather all the relevant evidence and then to assess what offences had been committed and to look at the points to prove for these offences. For this interview I was looking at the potential offence of burglary, Theft Act 1968 (Legislation.gov.uk) provides the definition of Burglary contrary to Section 9.1. (a). I was also looking at a potential offence of handling stolen goods but that would depend on the answers I was giving during the interview questioning. Theft Act 1968 (Legislation.gov.uk) also provides the definition for Handling stolen goods contrary to Section 22.

The remaining stages of the PEACE model I was able to accomplish during the interview by using the interview booklet aide memoir. The stages are Engage and Explain, Account clarification and Challenge, Closure and finally Evaluation. 

During the interview I started by asking the suspect whether he was responsible for the burglary that took place during the material time frame and to account for the bicycle that was found in his possession. The suspect had stated that he had no involvement in any burglary and he had bought the bicycle from one of his friends. I asked further questions regarding the answers that the suspect had provided. I asked if the suspect could provide any evidence of his whereabouts during the material time frame, I also asked who the friend was who the bicycle had been bought from. I asked the suspect how much they had bought the bike for and also how they had arranged the sale of the bicycle. I asked relevant questions as to cover all points to prove for any relevant offences that may have been committed.

The suspect failed to give satisfactory answers to the questions that were asked. The answers were vague or very guarded throughout the interview. I attempted to make the setting more informal, to try and get the suspect to relax and be at ease. I knew if I was able to achieve this then I would be able to get valuable information from the suspect a lot easier than constantly asking them questions and trying to tie them up in knots. I-sight.com (2021) provides you with two ways to build rapport during investigative interviews, these are mirroring and shared experiences. Following the interview Crown Prosecution Service (CPS) advice was required regarding a charging decision or further actions that were required. The suspect was released under investigation and we awaited the decision from the CPS.

During the interview I felt nervous, apart from the scenario situations in training this was the first time I had been involved in an interview. I believe I was able to cover all the points to prove in my questioning and my intention was to put the suspect at ease. Upon reflection I do not believe I was able to achieve this. Natural conversation is not a skill that comes easy to me and I feel this showed during the interview. It came across as a formal situation and maybe caused the suspect to be guarded towards me.

I believe the best course of action to resolve this issue is to carry out more interviews so that they become second nature in my place of work. It is not a skill that comes easily to everyone so I must work hard at it and evaluate each interview as they happen.

(1335)
	











































Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

I will use Gibbs Reflective Cycle (1988) to reflect upon an incident of an Anti-social party which was also a COVID breach. I was made aware of this incident and tasked to deal with it following a 101 call from a member of the public. The use of this model during specific situations, events or activities allows people to think about their experiences and actions and to reflect on them effectively. This in turn will allow people to identify key areas and make improvements or see what worked really well for any future situations.

A call came in from a member of the public stating that there was a gathering at a house on the caller’s estate and there was approximately 30 people in the garden. The caller also stated that the residents in the house were obviously having a party and they had been playing music so loud it was disrupting everyone else in the street.

My colleague and I attended the address that was given by the caller and we made our way the rear garden of the property. We found that there was 8 adults and 6 children in the garden. The residents had a bouncy castle set up in the rear garden and they were playing music. The music was not as loud as was first described by the reporting person but it was still loud enough to be heard from the road at the front of the property. The residents at the address informed us that they were having a birthday party for one of their children and they had invited family members around to celebrate. They also informed us that they had remained in the rear garden and people would only enter the property to use the toilet. Phw.nhs (2021) provides the public information regarding the latest regulations and restrictions relating to COVID 19 and includes the amount of people who are allowed to meet and from how many households those people can be from.

At the time of this incident the regulations in Wales were that a maximum of 6 people from 6 different households could meet outdoors, which included rear gardens, children were not included in the number of people who could meet. We asked the people who were present at the party if they were aware of the current regulations. There seemed to be confusion about the number of people and households. I carried out an address and persons check to see whether there had been any previous COVID breaches at the address or for the persons present at the party.

South-wales.police.uk (2021) states how officers will police incidents during the pandemic. Officers will adopt the four E’s, these are Engage, Explain, Encourage and Enforce. Officers will engage with the public, explain how we think they are breaking the rules, and encourage them to change their behaviour and to help the national effort in reducing the risk to public safety and health. If officers consider it necessary and proportionate, they may take enforcement action against those who flagrantly or who are persistently breach the regulations.

During this incident the people at the party who we engaged with were not aggressive or argumentative and they remained calm and understanding throughout the whole situation. This made explaining the situation, current regulations and carrying out the necessary checks a lot easier. Being able to keep the situation calm was also important as there were children present at the address and this maybe the first time the children have had any interaction with the police.  Gov.uk (2021) states the importance of positive reinforcement in situations and how this differs from positive rewards.  By providing information and using discretion during this incident it has hopefully left a positive impression of the police onto the children. The children need to know that the police can be relied upon when they need them for example if a child was ever to go missing any parent would want their children to approach any police officer and then in turn be safe and well, but if children fear police officers then they would actively avoid the police officers and in a worst case scenario they could be picked up by an unknown person or persons.  If we approached this situation and showed no discretion and just decided to punish everyone who was present it would first of all devastate the child who’s birthday party it was but it would also  give a negative impression of the police,  leaving the public to believe the police are unkind. The checks were carried out on the people that were present and as they had no previous COVID breaches or warnings this allowed us to be able to deal with the situation by providing advice to all those involved. As there were 8 adults present at the party it involved just 2 adults leaving the party. We explained what we needed them to do, and we were honest and open about the whole process which   I believe helped to keep the situation calm and be resolved a lot easier.

The initial call had stated that there was music playing that was so loud it was disturbing the other residents on the street. Although when we had arrived at the address the music was not as loud as first described. I spoke to the residents to ascertain what the situation was regarding the music and they informed me that one of the children had turned the music up briefly when their favourite song was being played. I gave the residents some advice regarding the playing of music and general noise coming from the address. I wanted to make sure that they were aware of the potential anti-social effects these could have on neighbours. This way I believe I could prevent them becoming an issue or escalating into issues that can effect more and more people. From talking to the residents they were not even aware that the noise from the party was an issue and stated that they would apologise to their neighbours for any inconvenience that they had caused. ASBhelp.co.uk (2021) provides information on what to do if you have noisy neighbours and what the best course of action to take. It also gives guidance on what to avoid to prevent situations escalating. This information is also useful to show someone how their behaviour can have an adverse effect on someone else’s life. They may be completely unaware that their actions have or could potentially have this effect on someone else. These effects can also escalate and consume whole communities especially if lots of the residents are from the same families. Situations then become even more difficult to manage and resolve so it is important that these issues can be resolved in the very first instance.

Police Officers have responsibilities when attending antisocial behaviour incidents South-wales.police.uk (2021) provides the policy for which police officers follow when attending this type of incident. Officers will use the mnemonic GETOUT to assist them. This stands for: Go and speak to the victim/callers. If they have asked not to be visited then contact them by telephone. Examine the scene and gather evidence. Establish if a repeat or vulnerable victim. Take details of all victims, witnesses, offenders or suspects and forward relevant community intelligence.
Offer advice on what to do if it happens again. Provide a reference number and your contact details. Update the occurrence enquiry log with the action you have taken. Take immediate action. Tell the victim/caller what you have done and keep them informed and updated. Using this mnemonic we attended the address but we spoke to the caller via telephone after speaking to the residents. We did not want the caller to become a target for any retaliation so we provided the caller with an update of the action we had taken. We also provided them with some advice if the situation was ever to arise again in the future. Through our checks on the police national computer we established that this was the first instance for this address and its residents and through the actions we had taken we were able to cover the other points in the policy that needed to be done.

If this incident had a cultural/ religion or language issue relating to it then I would have had to approach it in a different manner. If there was a language barrier I could see if any of the residents were able to speak English as well and try and communicate through them. Another option is to see if there any bilingual officers available nearby or by using the service language line and communicate through them that way. In the instance of a cultural or religious barrier I would need to approach it differently again as I would want to avoid offending members of the culture or religion. One option is to speak to my peers or supervisor as they could have more knowledge and experience with attending this type of incident. I could also ask to speak to the community leader and communicate through them. Police community support officers can also provide invaluable knowledge and experience in these areas. They are often in key positions and communicate with the community on a daily basis and have built good working relationships and trust within these communities.

When we initially were passed details of the incident my immediate thought was that it was a party between a large number of youths and the likely hood is that these youths were consuming alcohol, taking drugs and potentially causing a disturbance in the street. I thought this was the case, most likely because of an unconscious bias, a number of youths over the recent weeks have been getting drunk in public places as lockdown restrictions had been eased and there was also previous incidents in the local area which involved youths being involved in drink and drugs. Acas.org (2021) explains what an unconscious bias and they also explain ways to avoid an unconscious bias and how to improve your workplace.

When I evaluate the situation I found myself a little disappointed with my unconscious bias, I should be more open and not make any preconceived thoughts on any situation. I know that every incident is different so I cannot make any plans or ideas before I have received all the information as possible for every incident. The situation I felt was dealt with in the most appropriate manner, the action myself and my colleague took was adequate and proportional for the incident.

There were different options available to us, one of them being issuing a fixed penalty notice to all the adults that were present at the house party for the COVID breach and then making all people present go back to their home addresses. We could also have referred the individuals via an intelligence report for the antisocial loud noise. I do not believe these would have been the correct course of action to take in this instance though. If I was to be faced with a similar incident again I would wait until I have arrived at the scene and gathered all the information possible that is available. Often situations are exaggerated or misunderstood when people call the public service centre. By taking in the facts, I am dealing with each situation as an individual case and providing the most appropriate service in the circumstance.   
(1903)
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