
Barriers to Effective Communication
and
Consequences


“Effective Communication Skills Start with Emotional Intelligence”
(Doshi, 16 May 2022)


Communication plays a powerful role in addressing health challenges. It informs, motivates, and empowers individuals to make choices that improve health and well-being. (World Health Organisation)
Effective communication is a critical skill in the nursing profession. It involves the ability to convey information clearly and concisely, to listen actively, and to respond appropriately. Several barriers can interact in effective communication, leading to misunderstandings, conflicts, and inefficiencies. This work will explore the role of emotional intelligence in effective communication, the barriers to effective communication, and the consequences of these barriers in the context of nursing. 
Nursing is a safety-critical profession founded on four pillars. One of the first four pillars is the Clinical Practice, where Nurses engage in specialized complex interventions, enduring vigilance for safety, risk management and harm prevention across various settings. Education is also one of the four pillars, where Nurses educate patients, families, and communities about health conditions, treatment options, and preventive measures. Research is also part of the four pillars where Nurses contribute to evidence-based practice by staying informed about the latest research and integrating it into their care. Leadership is also important Compassionate leadership is central to nursing. Nurses integrate emotional, physical, organizational, and cognitive work to meet diverse needs, while also making decisions, managing complexity, and delegating tasks within multi-professional team.

Being a Nurse means, embodying compassion, clinical expertise, and dedication. Nurses provide patient-centred care, advocate for patients’ rights, and adapt to various healthcare settings. They are the heartbeats of healing, weaving empathy, and science into a tapestry of well-being (Royal College of Nursing). Being a Nurse is not just a profession, is a sacred calling where science, compassion, and humanity converge! 

Care, Compassion, Competence, Communication and Courage are the 6Cs that identify as the set of core values that characterise Nurses and is a guide for compassionate and effective care, this values, are essential for Nurses in their practice. 
In Nursing, effective communication is vital to ensure patients safety, promote positive outcomes, and build strong nurse-patient relationships. However, challenges and barriers can hinder effective communication. Barriers as language differences can impede communication between Nurses and patients, this can lead to frustration and misunderstanding. Cultural differences are also a barrier in communication, as body language and gestures can be misinterpreting. Disagreements or tensions can hinder effective communication, patients can express frustration due to excess neglect and it can be identified as a Conflict barrier, also Environmental factors and Emotional distress as noise, lack of privacy and personal stress, can impact communication. High emotional intelligence aids in navigating change and understanding colleagues’ feelings, fostering a supportive environment during transitions (Doshi, 2022).
Poor communication in nursing can have significant negative effects on various aspects of patient care and staff satisfaction. The consequences of poor communication can lead to errors and are Miscommunication of Vital Patient Information, Stress and Patient Outcomes.
Also, effective communication is crucial for assessing a patient’s response to treatment. Nurses must learn to communicate verbally with patients and recognize nonverbal cues. Communication with patients and their relatives, helps relieve stress and improves patient outcomes. The fear of the unknown can cause undue stress for patients and their families. Effective communication among the healthcare team can help reduce the risk of errors in patient care. When team members communicate well and document care provided or withheld, the likelihood of treatment-related errors decreases. Communicating with patients and their families helps identify special needs beyond immediate medical concerns. Understanding a patient’s medical history and personal preferences is essential for developing a care plan conducive to their overall well-being.
The significance of emotional intelligence in professional settings, which impacts, effective communication and leadership refers to the ability to perceive, understand, manage, and express emotions effectively.
It involves being aware of your own emotions and recognizing emotions in others. Additionally, the importance of adaptability and resilience in problem-solving has become evident, as well as the value of diversity and inclusion in fostering a successful teamwork environment.
In summary, effective communication is vital for providing quality patient care, preventing errors, and fostering positive relationships within the healthcare team!
These values, shape healthcare by emphasizing empathy, knowledge, advocacy, dedication, and genuine concern for well-being in every aspect of nursing practice.
Improving communication skills can boost emotional intelligence and can be achieved through self-awareness, active listening, and recognizing non-verbal cues (Doshi, 2022).
Effective communication is crucial for conveying information, building relationships, and achieving goals in the role. Tailoring the communication style to different audiences and situations has been learned, along with honing active listening skills to ensure clear understanding. Teamwork is an essential competency, emphasizing collaboration, mutual respect, and leveraging each team member's strengths. Successful and challenging team dynamics have taught the value of open communication, adaptability, and conflict resolution. Additionally, understanding the importance of nonverbal communication and emotional intelligence has been key in navigating complex interpersonal interactions within the team. The ability to empathize, express empathy, and manage emotions has been instrumental in fostering a positive and supportive team environment.
Problem-solving is continuously developed, requiring analytical thinking, creativity, and strategic planning. Approaching problems systematically, gathering relevant information, evaluating options, and making informed decisions has been learned, along with seeking input from others and considering diverse perspectives. Leadership growth and development have been experienced, inspiring, motivating, and guiding others towards a common goal. Leading by example, empowering team members, and fostering a positive and inclusive work environment have been key. Leaders with strong emotional intelligence can build robust relationships, resolve conflicts, and effectively influence others, enhancing communication (Doshi,2022).
 Challenges in leadership have taught the importance of resilience, adaptability, and continuous self-improvement. Building strong relationships, effective communication, and the ability to influence others have been essential skills developed in the journey of leadership growth (Magbagbeola and Balogun, 2023). Recognizing the value of humility, empathy, and integrity in leadership has been a profound realization, shaping a leadership style that is authentic and impactful.
A sense of humility is evoked when considering professional competencies, acknowledging places for improvement and the significance of ongoing learning and development, in addition to a sense of pride in growth and accomplishments. The individual has exhibited strengths in communication, teamwork, problem-solving, and leadership. However, there are areas that might use improvement, like strengthening their ability to resolve conflicts, honing their strategic thinking, and expanding their leadership presence. Self-analysis is a means of understanding how experiences shape one's talents and abilities and how professional capabilities are developed continuously. It is understood how important it is to ask for mentoring, feedback, and educational opportunities, to improve competencies. 

To excel in communication, one must develop emotional intelligence, which involves understanding and managing one’s own emotions as well as those of others (Doshi,2022).
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What is Nursing?

Nursing: A safety-critical profession founded on four pillars:

Clinical Practice: RIS engage in specialized and complex intervertions, ensuring viglance for
afety; risk management, and harm prevention across various settings.

Education: Nurses educate patients, families, and communities about health conditions,
trestment options, and preventive measures.

Research R cartribute to evidence-based practice by staying informed about the latest
research and integrating it nto th eir care

Leadership: Compassionate leadership is central to nursing. RIS integrate emotianal, physical
reanizatianal, and cognitive work ta meet diverse needs, while also making decisians,
managing camplexity, and delegating tashs within mult-professional team
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The 6Cs of nursing represent a set of core values that guide
compassionate and effective care. These values are essential
for nurses in their practice:

1. Care: Putting patients at the centre of everything we do, ensuring holistic and patient-focused care.
2. Compassion: Providing care through empathetic, respectful, and dignified relationships.

3. Competence: Understanding individual health and social needs, backed by clinical expertise and
evidence-based practice.

4. Communication: Listening actively and expressing effectively, essential for successful relationships
and teamwork.

5. Courage: Doing the right thing, speaking up when concerns arise, and embracing innovation.

6. Commitment: Dedication to improving patient outcomes and experiences, driving continuous
improvement.

These values shape healthcare by emphasizing empathy, knowledge, advocacy, dedication, and
genuine concern for well-being in every aspect of nursing practice
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What means to be a Nurse?

Anurse is aprofessional who
embodies compassion, knowledge
and dedication

Being anurse means embodying compassian,
clinical expertise, and dedication. Nurses provide
patient-centrad care, advocate for patients’

rights, and adapt to various healthcare settings.
They are the heartbeats of healing, weaving
empathy and science into atapestry of welkbeing

(Royal College of Nursing)
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               What means Effective Communication in Nursing? Effective communication is essential in nursing practice to ensure patient safety, promote positive outcomes, and build strong nurse - patient relationships. However, several challenges and barriers can hinder effective communication.
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Language Barriers:

- Language differences between nurses and patients can impede communication.

Examples:

- A nurse trying to explain medication instructions to a non-English-speaking patient.

- Misunderstandings due to language nuances or idiomatic expressions.

Cultural Differences:

- Differing cultural backgrounds can affect communication.

Examples:

- A nurse not understanding a patient’s cultural beliefs about illness and treatment.

- Misinterpreting gestures or body language due to cultural variations.
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 Language Barriers:

                - Language differences between nurses and patients can impede communication.

         Examples:

	- A nurse trying to explain medication instructions to a non-English-speaking patient.

	- Misunderstandings due to language nuances or idiomatic expressions.



 Cultural Differences:

                - Differing cultural backgrounds can affect communication.

         Examples:

              - A nurse not understanding a patient’s cultural beliefs about illness and treatment.

              - Misinterpreting gestures or body language due to cultural variations.
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Conflict:

- Disagreements or tensions can hinder effective communication.
Examples:
- A nurse and a family member arguing about treatment decisions.

- A patient expressing frustration due to perceived neglect.

Setting in Which Care is Provided:

- Environmental factors (e.g., noise, lack of privacy) impact communication.
Examples:
- Trying to discuss sensitive information in a busy hospital corridor.

- Conducting patient education in a crowded waiting room.
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Internal Noise, Mental/Emotional Distress:
- Personal stress or emotional turmoil affects communication.
Examples:
- A nurse feeling overwhelmed due to personal issues, impacting interactions.

- A patient experiencing anxiety, affecting their ability to absorb information.
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               Poor communication in nursing can have significant negative effects on various aspects of patient care and staff satisfaction. Here are some of the consequences of poor communication:
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Miscommunication of Vital Patient Information:

- Effective communication is crucial for assessing a patient’s response to treatment. Nurses must learn to
communicate verbally with patients and recognize nonverbal cues.

- For instance, a patient might verbally report their pain as a 2 on a scale of 1 to 10, but their facial
expressions and behaviour could indicate higher pain levels.

Stress and Patient Outcomes:

- Communication with patients and their loved ones helps relieve stress and improves patient
outcomes.

- The fear of the unknown can cause undue stress for patients and their families.
Reducing Errors in Patient Care:

- Effective communication among the healthcare team can help reduce the risk of errors in patient care.

- When team members communicate well and document care provided or withheld, the likelihood of
treatment-related errors decreases.
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Patient Advocacy:

- Advocating for patients involves identifying their concerns and working to alleviate fear,
ultimately creating better experiences for them.

- The Code of Ethics for Nurses emphasizes the importance of therapeutic relationships and
communication between nurses and patients.

Identifying Special Needs:

- Communicating with patients and their families helps identify special needs beyond immediate
medical concerns.

- For example, understanding a patient’s medical history and personal preferences is essential for
developing a care plan conducive to their overall well-being.

In summary, effective communication is vital for providing quality patient care, preventing errors, and
fostering positive relationships within the healthcare team!
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Remember! Being a nurse is

a sacred calling where science,
compassion, and humanity
converge!
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