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[bookmark: _Toc107921230]Step 1 Description:
On May 28 we started a new module, where we learn about Managing Enterprise in the 21st Century. In this module we will learn how to open, run and expand a business.

[bookmark: _Toc107921231]Step 2 Feelings:
During the module, i felt quite nervous since I had no idea about any business and was not confident i could comprehend it. After my module started, I felt more positive and excited. Throughout the course, I received lots of compliments from my colleagues because I helped them with everything they needed, which allowed me to relax and enjoy the learning process.  The positive side is that everyone seemed to be enjoying this module and the atmosphere was very friendly. The only negative aspect is that a female colleague started a debate with another female colleague. 

[bookmark: _Toc107921232]Step 3 Evaluation:
In this module I learned a lot of useful things to open a successful business, i will try to list a few.
A successful company isn't built in a day. It's established over a long period of time. The goal of every entrepreneur is to own and operate a profitable business; however, the path to do so cannot always be clearly defined. As an entrepreneur, if you wish to achieve small business success, you must brainstorm and find out the best ways to plan accordingly. Take your small business to the next level by following the ten small business ideas listed below.
1. [bookmark: _Toc107921233]Customer service is the number one priority.
It is essential to prioritize good customer service to keep loyal customers and to increase sales.
2. [bookmark: _Toc107921234]Developing a marketing campaign for your small business.
An effective way to increase sales of your small business is through marketing.
· A promotional kit can be used to attract customers.
· Special events should involve the newspapers.
· Billboards, vehicle wraps, and other offline advertising.
3. [bookmark: _Toc107921235]Small businesses should establish an online presence

The best way to ensure your small business's success is to have a virtual presence
· Unique and personalized logos.
· Services and products you offer.
· Identify your company by its name and contact, address.
· Testimonials from customers.

[bookmark: _Toc107921236]Step 4 Analysis:
 I realized after reflection that I should have checked and made more research, so that I could plan my business more effectively. On the whole, this module was fun. It focused some on my learning session, but that wasn't its sole purpose. Following the course, I spoke with some of my colleagues whose positive feedback helped me realize how my outgoing personality made them comfortable and helped them enjoy the course/module. 

[bookmark: _Toc107921237]Step 5 Conclusion:
Succes for a small business can be achieved by perseverance, hard work, and maintaining focus.
[bookmark: _Toc107921238]Step 6 Action Plan:
I am very confident that these things I have learned will be useful to me in the future when I open a business.

[bookmark: _Toc107921239]Reference
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