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[bookmark: _Toc119515319]Introduction 
Business intelligence is a systematic process that helps to combine business analytics, data mining, data tools and infrastructure and data visualisation that helps organisations make more data driven decisions (Larson and Chang, 2016). Business intelligence is an important tool used by organisations in procedural and technical infrastructure for the collection, storage and analysis of the data that is produced by the organisations’ activities. The report seeks to discuss business intelligence trends that have evolved within an organisation. 
[bookmark: _Toc119515320]Business Intelligence Trends
[bookmark: _Toc119515321]Data visualisation 
According to Allen et al., (2019) data visualisation refers to the graphical representation of information and data that has been collected by the organisation. The businesses use this trend of business intelligence in analysing the data through visual elements like charts, graphs and maps to provide accessibility to the trends and outliers in data. Data visualisation is vital for the organisation since it is processed in a quicker way by the data analytics tools. More so the visual content is processed much faster and easier by the computer intelligence thus making it easier for the organisation to analyse information. 
Data visualisation also supports visual learners since the data visualisation tools help to make it possible for visual learners to comprehend the information and data that is presented to them. This business intelligence trend has also ensured that organisations are given actionable items through helping them determine areas that requires improvement or where the performance is high. It has also been used to increase productivity and sales of the businesses. However, data visualisation gives estimation of the analysed data hence not accurate. It is also biased and lacks assistance in proper designing to effectively suit organisational use (Allen et al., 2019). 
[bookmark: _Toc119515322]Data governance 
Data governance is a setting that organisations use to determine the internal standards including the data policies that tend to apply on how data is gathered, stored, processed and disposed of by the organisation (Wilkinson et al., 2016). Data governance as a business intelligence tool, helps organisations to be accountable for the information they have collected and gathered for analysation.  It ensures that the organisation performs greater efficiency as it can govern the information and data that has been collected. It also promotes data quality through helping in maintaining the quality of the information gathered while storing it using the appropriate tools which enhances better compliance.
Data governance has also led the organisations improving their business performance through the analysation of the information and data that is gathered for effective identification of the organisations’ weaknesses thus making the necessary adjustments and improvements. However, data governance lacks data leadership as organisations prefers to have individuals who are responsible for the data stored and collected. It also lacks data documentation of how the data has been gathered (Larson and Chang, 2016). 
[bookmark: _Toc119515323]Data quality management 
[bookmark: _Hlk119514355]Data quality management focuses on improving the fitness of the data collected for effective analysis and decision-making process (Kwon et al., 2014). Data quality management helps the organisation to improve the measures of data that are important to the organisation. A good data quality management uses a system that is made up of various features to help the organisations to be able to improve the trustworthiness of the data collected and analysed. 
Data quality management has been instrumental in promoting the accuracy of the data and information collected by organisations. It has led to more informed decisions being made by the management of the organisation regarding the analysis and handling of data within the organisation. It has also led to business organisations completing the process of data handling as it does not leave any gap of the data handled or stored by the organisations. Despite its benefits, data quality management is expensive to implement and requires computer literate persons to handle and maintain the data collected (Hazen et al., 2014).  
[bookmark: _Toc119515324]Real-time data and analytics 
Real- time analytics refers to the process by which the organisation prepares and measures data immediately it enters the database (Verma et al., 2017). This business intelligence trend helps the organisations to be able to react to the information and data without delaying. The organisation can seize the opportunities and prevent problems before they happen to the databases when collecting the information and data.
Real time data and analytics helps to reveal the reasons why customers behave in a specific manner and how to effectively optimise their satisfaction. It has led to cost efficiencies since it helps the business organisations to improve their profitability through saving funds across the organisations in areas like hiring, retention and employment engagement. However, it is difficult to implement real time analytics with simple systems within an organisation as it adds an overload of data in case the system being used fails (Hazen et al., 2014. 
[bookmark: _Toc119515325]Data Automation 
According to Cubuk et al., (2020) data automation is the process through which an organisation updates its data through opening data portal programmatically rather than manually. This trend of business intelligence helps organisations to be able to reduce the time that is required to extract, analyse and visualise data through automation of the tasks being carried out. It helps organisation to save time effectively as the process involves automatic carrying out of the tasks and analysing the data effectively. 
Data automation has led to the organisations increasing their production rates since the business intelligence trend creates room for larger production rates with fewer costs and resources being employed through the data automation process. It has also improved safety through ensuring that it limits human errors, reduces the costs incurred and makes the production process effective. However, it leads to work displacement to the individuals who have expertise in manual data handling thus reducing the human labour. It also requires large capital expenditure in order to implement the automation process (Wilkinson et al., 2016). 
[bookmark: _Toc119515326]Conclusion 
Business intelligence trends are important to every organisation since they help to effectively increase data handling and information processes. There are different trends that can be used with organisation to improve and handle the information including data visualisation, data quality management, data automation, real time data and analytics and data governance. These trends are important as they have increased the performance and productivity of the organisation in handling the data that is collected, mined, stored and analysed effectively. 
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