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	In this article I will try to explain my experience and knowledge I gain as a student so far by signing up to this course “Certificate of higher education in skills at a workplace” which I have to say that the name of it has been eye catching at first, but realising latter that I was lacking in some of the skills required for this course.
	It all started as joke, between me and my friends, and also a thought which came in my mind as soon as I saw the title and I thought “surely I can do something better for myself and for my life, I need to improve my skills and to find a better job”. And there I was contacting the recruitment agency and before long I found myself booked in for an interview with the agency and latter with the university.
	I have to say so far it has been a very good and pleasant experience, firstly being in classroom which was amazing to meet new peoples from all over the world, and then latter when the pandemic came I felt a bit disappointed as it kind of interfered with my plans and made my studying a little bit harder at first as I think eye contact with the lecturer is very important in order to learn effectively. In my opinion having classes online it’s not the same as being in class, where learning is more effective and we can interact more, rather than to be dependant of internet connections or other interferences that can cause interruptions, in my view.
Anyway, in this article I will focus on my experience in the module “Academic and Employability Skills” which is been a great experience over the past two terms. Which it has improved not only my writing by making a lot of exercising and paraphrasing, but it also improved my reading skills and also my spoken language by coming in contact with new words and new ways of addressing to colleagues and lecturers.
In the first term we had Joanna Walsh to teach us about the great academic skills which I have to say that it seemed impossible at the beginning, I just couldn’t assimilate all the information, and then we came across the paraphrasing which it was like an “impossible mission”.
But then Joanna was brilliant at explaining and giving us examples and maybe one of the biggest advantages was that we communicated with her like being one of our friends and when I say that I meant that we were talking freely and asked a lot of silly questions.
But then we started exercising doing different activities, I even wrote a short article about Romania in which Joanna said it was very good and well presented and actually got her interested in visiting my country which for me it was at the time a great achievement.
Paraphrasing was one of the most challenging task for me at the beginning of the course and it’s still is at this moment in time, learning how to paraphrase properly it’s not easy and it’s tricky. I have done quite a bit of research about paraphrasing online and looked up on lots of examples and then I started doing some exercises as it was part of our assessments and part of our development as students.
Citating is one of my biggest problems at the moment, as writing in a academic manner citating is a must and I’m not sure how to do it, and I came to the conclusion as in order to do this citations you need a vast knowledge to back it up and also a very good visual memory to remember were you have seen the information and also to link it with the work you’re doing, or at least that’s my personal opinion.
After doing a bit of research into the citation I learned that is a very important part of an academic work, and I learned that citation is actually like a reference or sends the reader to the bibliography and it’s like a reference to a source. I learned that citating is very important and it plays an important role when it comes to “intellectual honesty” or in the importance of avoiding plagiarism. This is still very challenging for me and I still not fully able to do the citations or links to my bibliography.
One of the most important aspects or activity for academic study is reading, as reading is more knowledge, so we as students can make the most of someone else’s ideas and maybe bring improvements. This is important as we need to show that we have understood the materials which we have read and that we can use their ideas and findings in our own way. Reading is an essential skill and it’s very important part of our student and academic development. Spack (1988, p. 42) has pointed out that the most important skill a student can engage in is "the complex activity to write from other texts", which is "a major part of their academic experience." It is very important in our academic development to use our own words or to citate the work we are doing and to be very clear which part is ours and which part we have used from a different writer by citating the work. We must not use other peoples work as we can be accused of “plagiarism”, and plagiarism is regarded as a very serious offence. 
In the second term we had another great teacher Mr. Nadeem Mirza, which as a teacher is very good and challenging, and very often he was trying to get us to participate more and more to the class which I thought it was great, and a great attitude as well.
He thought us two very important academic lessons, or at least for me they are very important, which are “summarising” and “reflective writing” which is what I’m trying to do now.
I have learned that summarising is a shorter version of a text which it will still have the important ideas, concepts, and other key aspects which we need to keep from the original text. A summary of a text must be written in our words and also by summarising we will show that we have understood the text and drawn down the important aspects from the text.
I also learned that summarising is important when you want to prove your own arguments with regards to a theory or other work and that’s why we need to summarise so we can take the important ideas and concepts from a text or some one else’s work in order to provide context for our own arguments or theories.
Whether we realise or not, we are using this exercise on a daily basis, we all listen to different theories, or read different materials or news and we draw our own conclusions of which on a latter date we might used them to support our own views or concepts.
Summarising is a very important academic skill as it enables us to draw the important ideas and rewrite the in our own words, it also shows that we have read and understood the text
Some of the most important points of summarizing which I find very helpful and I like to use are:
· Always use your own words
· Always take the most important ideas and phrases
· Always read the text many times to enable you to understand the text properly and to not miss any important points
· Always citate/reference the original text
· Read and create a summary of the article/book as you go in you’re mind as you read
And some points not to do:
· Don’t include any unnecessary information
· Don’t include your own experience and thoughts
· Don’t copy phrases or word by word (plagiarism)
Reflective writing, in my view this is a very hard task, as you have to roll back in time, at least in this case were I have to present my experience about this course, in order to draw important ideas, likes and dislikes about the course, and then try to put them down on paper.
Reflective writing is when we describe a real or imaginary scene, or experience that the we’ve had in our life, and how we developed, grown or lessons we’ve drawn from those experiences.
So in another words when I first started this course I had very little or no knowledge or experience about the topics and key points discussed along the first and second term of this course.
I have been able to make a huge improvement in my academic skills in terms of reading more effectively and draw the most important ideas from a text and also it’s a great way to remember key points in specially when I take notes. Also my writing skills improved by learning how to paraphrase in the first term which proved to be an essential skill in any aspects of my life.
Also by signing up for this course it’s improved my vocabulary by constantly having contact with new words and expressions, and also spoken language has improved.
The vast material an research we have to make in order to improve our academic skills it’s huge and like a downside in my experience is the fact that time doesn’t allow me all the time to do all things I propose myself to do, and some of the topics are quite hard to understand if you don’t have a list or a goal in what you want to improve, or to have someone to guide you and explain to you kind of what to look for in order to get where you want.
Having the classes moved online, again I find that hard to learn, by being in your own environment with lots of distractions and concentration level low due to missing eye contact with the teacher which I think is key point in learning.
Also by being in class you’re more perceptive as you pay more attention and participate more actively to the lesson.
In conclusion it is a great experience, going through this two terms certainly improved my skills, in many aspects. The biggest advantage for me is the opportunity to learn, also to improve my written and spoken skills, also to improve spelling which is a bit of downside at the moment.
Having great peoples and great teachers/lecturers around you it can only improve me as a person, as an individual and my skills of which I know I need a lot of time and work to do in order to improve them.
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