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Virtual learning environment or VLE is an online based platform used in educational institutions that gives students and lecturers the digital aspects of the courses they are studying or teaching.
 Because the whole world is now going through a crisis due to the Covid-19 virus  all  face to face classes are cancelled and students had to move to online classes environment.From my experience as a student it was really hard at the beginning to adapt to the new system, I have struggled to get into the online class group because sometimes I could not find it and this result in affecting my attendance, occasionally  I had technical issues aswell  as the internet connection was not really strong and I had to switch it off and on a few times ,  luckily the lessons were recorded  so at least I did not missed anything.Considering the  high demand on Virtual learning environment in  lots of countries I have decided that is very important to do  this research in order to identity the challenges, strengthens and weaknesses  students  and lecturers have gone through and also the effectiveness of the Virtual learning environment.
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According to L.Mavridis the implementation of virtual learning environments was not a choice made by people who were just excited to announce new adjustments and innovation in the existing educational rules. On the other hand this was the needed response of the current education system to new,critical and very fundamental necessities 

The theory behind Virtual learning environments was that it would prove more effective than in class learning. This however proves to be untrue due to the fact that most organizational changes are not successful because of the different types of resistance. (Sharma.et al,2010)

Certain people in an organization might be against the implementation of virtual learning environments, people are the most crucial asset in any organization because their dedication might be the determining factor of the effective implementation in regard to virtual learning environments.(Alhogail and Mirza,2011). 
For example, teachers might feel that they have less control over their working lives, this is because they might have to adapt their teaching practices to better fit online lessons. This might lead to them feeling like they are lowering the quality of their lessons, they fear the lack of recognition with new technologies and they might not have the IT skills to set up online lectures properly. This might also make them feel like getting involved with virtual learning environments is not part of their job.
Another negative impact this might have on teachers is the fact that they may fear that it would increase the amount of work they have to do, this is because it increases the time spent with students online and the time that they need to prepare their course material, some other factors might be fear, conflict of interest, misinterpretation and the lack of motivation and interest from both teachers and students.

Virtual learning environments would also change the usual habits of teachers as they are used to teaching in person, this learning curve might be a challenge for some as they might feel insecure about teaching online.

However there is also positive things about virtual learning environments, they are more accessible to both students and lecturers through a web browser or any device connected to the internet anywhere, anytime.

This also allows the teacher to organize their students in their online classes with individual and secure logins so they don’t get interrupted.

Virtual learning also has a wide range of benefits for the tutors, this also includes the improvement of the learning experience through assessment tools and communication and also assisting in course management and administration
Some other advantages would be the continuous accessibility that the students have for resources, 
Students have access to lessons anytime because they are recorded so they can look back if they miss anything and catch up.

A example of the implementation of virtual learning environments would be Coventry University.
Coventry University decided to implement a campus wide online learning environment in 
1998 and  by 1999-2000 all the students at the university had access to all of their modules online.(Deepwell and Syson,(1999).
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The aims of this research are :

· To understand  the importance of Virtual learning environment on students life.
·  To understand how Trinity Saint David University has implemented the Virtual learning environment.
· To get more knowledge about Virtual learning environment.
· To get a qualification 


 3.1 Objectives:
· Conduct a secondary research (articles, magazine,journals) in order to collect data from other educational institutions on the importance of Virtual learning environment.
· Conduct a primary research (create a survey) in order to collect data from colleagues and tutors in relation to the usage of the Virtual learning environment. 
· Attend the online lessons.
· Start working  on the assessments , make sure they are done on time and meet the expected targets.
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Secondary research approach was used to understand the importance, impact and effectiveness of Virtual learning environment on other educational institutions..Books , magazines, articles and online journals were used in order to collect quantitative and qualitative data. However in order to understand the effectiveness and the impact of virtual learning environment on University of Wales Trinity Saint David   primary research was conducted in this case a survey was created and delivered among students and lectures to get their feedback on Virtual learning environment used by University  of Wales Trinity Saint David .


Questionnaire:

	Questions
	Yes
	No
	I do not know

	1. Is the University Moodle safe and secure to use ?
	
	
	

	2. Is University Moodle easy to use ?
	
	
	

	3. Does the University Moodle needs improvements?
	
	
	





	Questions
	Extremely satisfied 
	Very satisfied 
	Not satisfied 
	Not at all satisfied 

	4. How satisfied are you with the help and technical support of Moodle?
	
	
	
	

	5. How satisfied are you with the performance of Moodle?
	
	
	
	

	6. How satisfied are you with the videos and documents provided by Moodle?
	
	
	
	









	Questions
	Strongly Agree
	Agree
	Not sure
	Disagree
	Strongly Disagree

	7. Can you access the University Moodle library?
	
	
	
	
	

	8. Are you content with the look and feel of the University Moodle ?
	
	
	
	
	

	9. Are the informations on Moodle accurate ?
	
	
	
	
	

	10. Would you recommend the University Moodle to friends and colleagues ?
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	Questions
	Yes
	No
	I do not know

	1. Is the University Moodle safe and secure to use ?
	               5
	               1
	                4

	2. Is University Moodle easy to use ?
	               8
	               2
	              0

	3. Does the University Moodle needs improvements?
	               6
	               4
	                0






 



Based on the data which I have collected on this questionnaire I can tell that most of the students and lecturers agree that the University Moodle it is easy to use. The majority of them  consider that is it safe and secure but also that it does needs improvements .


	Questions
	Extremely satisfied 
	Very satisfied 
	Not satisfied 
	Not at all satisfied 

	4. How satisfied are you with the help and technical support of Moodle?
	             3
	           3
	             4
	           0

	5. How satisfied are you with the performance of Moodle?
	              6
	            3
	               1
	           0

	6. How satisfied are you with the videos and documents provided by Moodle?
	             4
	            4
	             1
	           1






Based on the responses that I have collected on this questionnaire I can say that most of the  students and lecturers are not satisfied with the help and technical support of the University Moodle, however they are extremely satisfied with the performance of the Moodle



	Questions
	Strongly Agree
	Agree
	Not sure
	Disagree
	Strongly Disagree

	7. Can you access the University Moodle library?
	          3
	          2
	            1
	           4
	           0

	8. Are you content with the look and feel of the University Moodle ?
	           7
	            3
	           0
	           0
	          0

	9. Are the informations on Moodle accurate ?
	           5
	          3
	           1
	            1
	          0

	10. Would you recommend the University Moodle to friends and colleagues ?
	          10
	          0
	            0
	            0
	          0




Based on the received data of this questionnaire from students and lecturers I can say that the majority of them have difficulties accessing the University Moodle library,most of them are satisfied with the look and feel of Moodle and consider that the informations on Moodle are accurate furthermore everybody would strongly agree to recommend the University Moodle to friends and colleagues .
[bookmark: _Toc40045857]6.0 DISCUSSION 

Going through this experience I find out that Virtual learning environment is a very good opportunity for all of us students and lecturers , from my personal experience I can say that I learned a lot of new things for example I have done my first  online presentation , I have developed my digital skills and research methods and it also helped me a lot doing my assessments because all the lessons were recorded  and I could access them as many times I needed through the Virtual learning platform in my case the University Moodle , making sure that I did not forget anything,instead of the face to face lessons where if you miss something it is very hard to catch up. I have also faced a few minor  problems at the beginning when I could not find the virtual class room or when  everybody had their microphones on and I could not understand anything but I think it is just because everything was really new for us and everybody was feeling a bit scared in regards to our assessments and qualifications however, I can honestly say that if you really want to do something you just have to be more patient and willing to learn  new things,at the end of the day the world technology it is progressing every single day and if we want to progress in our personal , career and academic life we need to be willing to learn and motivate ourselves. Furthermore based on my research and the feedbacks that I received I would like to suggest a few improvements for example lots of students and lecturers are not very happy with the help and technical support that Virtual learning environment is offering, more over they are complaining that is very hard for them to access the University Moodle Library or simply they do not know how . 
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In order to do my research I have started with an introduction, followed by  the background about the Virtual learning environment, I have explained my aims and objectives of this research accompanied with the method where I have conducted secondary and primary research in this case a survey to understand the effectiveness of the Virtual learning environment , I have explained the results and the feedbacks that I have collected from the survey and discuss about  my personal experience being a user of the Virtual learning environment.
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Users feedback for Questions  7 to 10 

7. Can you access the University Moodle library?	
Strongly Agree	Agree	Not sure	Disagree	Strongly Disagree	3	2	1	4	0	8. Are you content with the look and feel of the University Moodle ?	
Strongly Agree	Agree	Not sure	Disagree	Strongly Disagree	7	3	0	0	0	9. Are the informations on Moodle accurate ?	
Strongly Agree	Agree	Not sure	Disagree	Strongly Disagree	5	3	1	1	0	10. Would you recommend the University Moodle to friends and colleagues ?	
Strongly Agree	Agree	Not sure	Disagree	Strongly Disagree	10	0	0	0	0	 	
Strongly Agree	Agree	Not sure	Disagree	Strongly Disagree	



Users feedback for Questions 1 to 3

Yes	
1. Is the University Moodle safe and secure to use ?	2. Is University Moodle easy to use ?	3. Does the University Moodle needs improvements?	 	5	8	6	No	
1. Is the University Moodle safe and secure to use ?	2. Is University Moodle easy to use ?	3. Does the University Moodle needs improvements?	 	1	2	4	I do not know	
1. Is the University Moodle safe and secure to use ?	2. Is University Moodle easy to use ?	3. Does the University Moodle needs improvements?	 	4	0	0	


Users feedback for Questions 4 to 6

4. How satisfied are you with the help and technical support of Moodle?	
Extremely satisfied	Very satisfied	Not satisfied	Not at all satisfied	3	3	4	0	5. How satisfied are you with the performance of Moodle?	
Extremely satisfied	Very satisfied	Not satisfied	Not at all satisfied	6	3	1	0	6. How satisfied are you with the videos and documents provided by Moodle?	
Extremely satisfied	Very satisfied	Not satisfied	Not at all satisfied	4	4	1	1	






