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AIM(S) 

• To introduce the concept of multi-agency working to support people in need and 
exploring current policy and practice. 

 
LEARNING OUTCOMES 
Upon the successful completion of this module, the student should be able to: 

• identify different models of multi-agency working used to organise support for people; 
in need; 

• describe the benefits of, and obstacles to multi-agency working in Wales and the UK; 

• understand the current legislative and policy influences on multi-agency working. 
 
INDICATIVE CONTENT 

• The microsystem, mesosystem and macrosystem elements of Bronfenbrenner’s 
Ecological systems theory. 

• The relationship between differing models of multi-agency working to 
Bronfenbrenner’s theory. 

• An exploration of the proposed benefits of multi-agency working for the agencies, 
practitioners and service users. 

• An exploration of the issues with multi-agency working as outlined in reports and 
serious case reviews. 

• An exploration of the process of policy creation and the factors that influence this 
process. 

• An over-view of current legislative and policy influences on multi-agency working, 
including the Social Services and Wellbeing (Wales) Act. 

 
Study Time Allocation 
 
The study time for the module is divided as follows: 
 

Activity type Hours Percentage 
Scheduled learning 30 15% 
Independent learning 170 85% 
Placement learning 0 0% 
TOTAL 200 100% 

 
 



ASSESSMENT 
 

Assessment Component 1 
☐ Written exam ☒ Coursework ☐ Practical 

 
Mode of assessment Volume Weighting 

Essay 2100 words  70% 
 
Assessment Component 2 
☐ Written exam ☐ Coursework ☒ Practical 

 
Mode of assessment Volume Weighting 
Poster Presentation  8 minutes  30% 

 
Assessment Summary 
Activity type Percentage 
Written exam  
Coursework 70% 
Practical 30% 
TOTAL 100% 
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