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Personal reflection

Why is reflection so important in our lives? 
Before answering to this question let’s try to define the reflection. 
Reflection is an integral part of the learning process and helps students to improve academic skills, identify the mistakes we do and correct them through practice. (Design, 2019)
Reflection means assessing ourselves, the way we work, the way we study and even the way we behave in society. When I reflect, I review my skills, have I improved them or not, should I try harder to develop them, or have I reached the desired level with a certain aptitude? 

In the following essay I will present to the reader some important notions that any individual owns and makes use of them in his/her day-by-day activities, related both to the private life or the workplace. Year two at the University of Wales Trinity Saint David started with the study of an interesting module called “Developing workplace critical thinking”. This is the module that taught me how to critically assess every single doubt that I have, and how to win an argument using various models of argumentation. In other words, if I want to prove a claim, a statement, I must first analyse all the data behind it and back it up with logical arguments, strong evidences and reliable sources. 

In the following paragraphs I will introduce you the following notions: values, beliefs and attitudes.
As defined by Ethics Sage, the values “are basic and fundamental beliefs that guide or motivate attitudes or actions”. (2018)
Within organizations, the notion of values has become so omnipresent that it is almost impossible to find any CEO who doesn’t appreciate their importance. (Forbes.com, 2015)
As a personal opinion, I can say that for me, the values are the elements of culture that my family raised me up with, such as honesty, altruism, care for the environment, and tolerance for others. Childhood is the stage when I have accepted and adhered to the same set of values that my family treasured.
As I grew up, I realised that some of the values who used to shape my childhood, transformed into strong beliefs, which I have decided to follow as an adult. Other values changed, for example instead of listening to my parents I have decided to be independent and considered that it was about time to take my own decisions and to set up a goal to focus on.
Beliefs are those assumptions and convictions that are held to be true by an individual. (BusinessDictionary.com, 2019)
But values and beliefs mean nothing without attitudes. What is the point of having a good set of values and beliefs if I do not point them into the right direction, towards a positive and creative goal? Attitudes are basically the way you think and feel about something, especially when this reflects in the way you behave. (Collinsdictionary.com, 2019)
On one side, values decide what I think as for right, good, bad, or unfair, and on the other side attitudes are conventional ways of responding to people and situations that I have learned based on values and beliefs that I hold. This is why is very important for my values, beliefs and attitudes to be aligned with the ones of the organization I work for. 

I started working for Amazon, the online retailer, four years ago and I have to admit that at that time did not know too much about this company, about its history and about its values. Soon enough I have realised that this multi-billion-dollar organization is governed by fourteen leadership principles and values. I was pleased to find out that some of my most important values can be aligned with some of Amazon’s values. Today I decided to talk about environment protection.
We are living life at a fast pace, our world is changing continuously, worldwide economy is booming creating new jobs, which is an amazing thing. Nevertheless, this worldwide development process comes at a cost, pollution causing horrible changes to our environment. Therefore, I greet Amazon’s plan to protect the environment, and its efforts to become the eco-friendliest company in the world. According to Jeff Bezos, Amazon CEO, the company adhered to the Paris climate agreement and hopes to become carbon neutral ten years earlier than expected. (BBC News, 2019)
I have decided to use Stephen Toulmin’s argumentation model because in my opinion is very complex by the simple fact that this model breaks arguments down into six component parts: claim, grounds, warrant, backing, qualifier and rebuttal.
Using Toulmin’s argumentation model, I have critically sustained my claim based on Amazon’s intentions of reducing pollution in the near future and I also provided the ultimate proof that this process already started, when spoke about the huge order of one hundred thousand electric vans that Amazon already placed. 

Sharing the same values and attitudes with my workplace gives me a feeling of accomplishment and belongingness, I feel that I am part of the family, of its projects and I know that my hard work contributes to its success.
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