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In most of the last half of the 20th century, workers toiled away using few technological tools. These workers typed on typewriters, managed intimidating switchboards and prepared posters for use in presentations. Today paper memos are as antiquated as a stagecoach, presentations are flashy and digital, and workers move around the workplace with cell phones attached to their hips. The profusion of technology has revolutionized the 21st-century workforce, changing the way things are done and the skills that people need to become productive and successful workers.

Different Training Needs
Career preparation programs used to focus on knowledge. Today the focus is on skills. With technology, contemporary workers have a wealth of knowledge at their fingertips if they possess the skills necessary to effectively access the information. Individuals preparing to enter the workforce today should focus on learning to effectively use technology, as this proves both useful and marketable, suggests the US Department of Labour executive summary “Futurework – Trends and Challenges for the 21st Century.”

Effortless Oversight
Workers used to be able to hide from their supervisors, sneaking away to corners for extended breaks or escaping the workplace 15 minutes early on a Friday with no one the wiser. Technology now makes this substantially more difficult. Workplace cameras put in place largely for security often monitor and record workers’ every action. This makes it easy for supervisors to check the truth of an employee’s story or monitor an employee whom they suspect of not putting in her full effort on the job.

Constant Communication
Communicating in the workplace is vital for success. Prior to the explosion of technology, communication options were limited. Workers and clients could call each other, send paper memos or letters or talk face-to-face. Now there are numerous communication options at workers’ disposals. From email to webinars, the business world is full of different ways for managers, workers and clients to get their messages across. Though the plethora of communication options that workers and clients can utilize makes communication easier, it also adds to the workload as people check multiple communication streams constantly.

[bookmark: _GoBack]Time Creation
When workers do something with the aid of technology they can often complete their tasks more quickly. This means that workers can do more in their eight hours than they may have been able to prior to the profusion of technology. Because workers can get more done more quickly, workplaces may require fewer workers to shoulder the workload.

