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[bookmark: _Toc510694235]Executive Summary
[bookmark: _Hlk510606613]With a partner, I was tasked with; identifying antagonistic organisations that have contrasting views on Corporate Social Responsibility (CSR) and to define the key debating issues, through constructing a promotional poster for each of the organisations, which we would display and defend through adopting the role of one of the antagonistic parties. In this reflective report, I have critically analysed the factors which were evaluated and the process that I engaged in. The two antagonistic organisations analysed in this reflective report are British Gas and Pure Planet. While both organisations operate within the energy industry and experience the same pressures of sustainability, each have different approaches to their Corporate Social Responsibility, which I believe is due to them being launched over 200 years apart. 
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[bookmark: _Toc510694236]Introduction
In this reflective report, I will be critically analysing the factors evaluated in a previous task of; identifying antagonistic organisations that have contrasting views on Corporate Social Responsibility (CSR) and with a partner, defining key debating issues, through constructing a promotional poster for each of the organisations, which we displayed and defended through adopting the role of one of the antagonistic parties. I will also be analysing the process which we engaged in. 
The two antagonistic parties which we identified to have contrasting views on Corporate Social Responsibility were, British Gas and Pure Planet. I represented British Gas throughout the task. British Gas were developed over 200 years ago and are the UK’s largest energy supplier, powering roughly 11 million homes of the estimated 27 million homes in the UK. My partner represented Pure Planet. Pure Planet are a modern, digital, renewable energy supplier operating in the UK. Pure Planet was launched in 2017. 
[bookmark: _Toc510694237]The Process 
Once presented with the task, my partner and I thought of an industry where organisations operating within that industry, would likely have contrasting views on Corporate Social Responsibility. We chose the energy industry due to the immense sustainability pressures that the industry faces. We chose British Gas as our first organisation as we viewed them to be unsustainable prior to research, due to their use of fossil fuels as a source of energy. We then researched renewable energy organisations as these would likely have a contrasting approach to their CSR to British Gas. We then selected Pure Planet as our second organisation. Once we had decided which organisation we would each represent, we laid out a structure to our research to ensure that we would be asking ourselves the same questions about each of our organisations, to produce the best results from our research. 
[bookmark: _Toc510694238]Contrasting views on CSR
“Corporate Social Responsibility (also known as CSR, corporate conscience, and corporate citizenship) is the integration of socially beneficial programs and practices into a corporation's business model and culture” (BigCommerce, 2018). This means that Corporate Social Responsibility is a management concept for assessing the impact a business has on society. Through this, businesses integrate social and environmental concerns to put together responsible and ethical policies, which will support individuals, the local community and the environment. 






Initially, when researching British Gas, I was expecting to find a lack of importance placed on Corporate Social Responsibility by the organisation. However, I was surprised to discover that British Gas, in fact, place a great amount of focus on ensuing that the company practices good Corporate Social Responsibility. 
While in theory, a growing population will increase energy use, British Gas believe that through their CSR, smarter energy technologies, educating people on how to reduce energy consumption and increasing the use of renewable energy sources, they can prevent this. British Gas have a number of CSR policies in place to support this target. These include:
· A Helping Hand/Keeping the Power On -  British Gas help consumers through debt advice, grants and other financial support through their charity, the British Gas Energy Trust. 
· In Local Communities – Through innovative approaches, British Gas help communities to be more energy efficient and use less energy through their partnership with National Energy Action. 
· Building Future Skills – British Gas offer high quality apprenticeships to help build the skills Britain needs for a bright future. Also offer flagship schools programme, generation green, which aims to get young people excited about energy. Through Building Future Skills, British Gas aims to grow Britain’s workforce. 
· Going Behind the Bill – British Gas invest their profits into the country’s energy infrastructure on a huge scale. 
While British Gas’s CSR is in place to help them become more sustainable, Pure Planet are already considered sustainable, therefore their CSR is in place to maintain their sustainable image and lead the way in modern, sustainable business. British Gas’s CSR is influenced by business’s like Pure Planet who lead the way. Pure Planet have a number of similar CSR policies to British Gas. These include:
· Triple bottom line management
· Offering employment and encourage high performance
· Customer experience
· Online Community
· Campaigns
· Mission to create and sustain a social value
British Gas still offer energy powered by non-renewable sources, so they are aiming to change the way that people use their energy, in order to benefit the environment, whereas Pure Planet only offer renewable sources, so they are focused on benefiting the society, as they are already helping the environment naturally through their business practices. 


[bookmark: _Toc510694239]On Reflection
British Gas were developed over 200 years ago. This means that they have needed to adapt their business practices to fit with the modern pressures of sustainability. Many years ago, businesses did not face the modern-day pressures to act responsibly and ethically in their practices and to manage their impact on society. This meant that British Gas originally followed deontology, where the rightness and wrongness of actions are focused on as opposed to the rightness and wrongness of the consequences of those actions. It was at this time that British Gas were considered to have a dominant world view, meaning that they view the natural world as a resource. However, through their adaption to remain competitive in the modern world of increasing environmental and sustainability concerns, British Gas now follow a teleological form of normative ethics, where the consequences of a decision are focused on. Through this, British Gas are transitioning from being considered to have a dominant world view, to experiencing deep ecology, where we view ourselves as part of the living earth and find our role in protecting the planet through our Corporate Social Responsibility. This has also encouraged British Gas, to better manage their triple bottom line.  It is for this reason, where British Gas were developed so long ago and have needed to adapt to the modern world, that their CSR differs from that of Pure Planet. Pure Planet were launched in 2017, meaning that they have not needed to change they way their business operates to fit modern day pressures. Pure Planet have started with both following a teleological form of normative ethics and following deep ecology. They also very effectively manage their triple bottom line. 
[bookmark: _Toc510694240]Conclusion
To conclude, while British Gas and Pure Planet operate within the same industry, their development in different time periods along with the differences in their energy sources, has led to them taking different approaches to the CSR. They have the same influencing pressures of sustainability and the same goal of offering the UK energy, however they have different approaches to CSR to remain competitive. British Gas’s business practices are having a negative impact on the environment, therefore they have set CSR policies in place to help consumers reduce their energy usage, in order to benefit the environment. Whereas Pure Planet are not having the same damaging effects on the environment due to their use of only renewable sources, meaning that they base their CSR policies on benefiting society, for example through encouraging high performance and social value. It is likely that in future years, the similarities between the two businesses will grow. 
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