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Imogen Evans – Letter of Application
42 Parcmaen Street, SA31 3DR – 1700981@student.uwtsd.ac.uk



December 17, 2019
Graham Harvey 
UWTSD Carmarthen 
Cynefin 
Johnstown, SA31 3NW
Dear Mr. Harvey
I am writing to apply for the position of Outward Bound Instructor at Loch Eil, Scotland. Enclosed are my application for the post and my CV for your reference.
This role is of great interest to me, and I believe that my experiences working in outdoor centres, my personal adventures and my qualifications make me a suitable candidate for this position. My extensive first aid training and experience, as well as my continued dedication to my personal and professional development in terms of skills, coaching and leadership capabilities stand me above other applicants for this role.
As a third year student studying Ba Outdoor Adventure Education, I have a vast knowledge and understanding of all areas in the outdoors, and can apply risk assessments and best practice to all activities I undertake and lead. Through adventures and, on occasion, misadventures I have become a resilient and versatile leader, and therefore believe I would be perfect for the role of Outward Bound instructor. I also have relevant experience working in residential and activity centres. Please see my attached CV for further details regarding my experience. 
I can be reached by email at 1700981@student.uwtsd.ac.uk  or mobile on 07429 686697 at any time.
Thank you for your time and consideration. I look forward to hearing back about this employment opportunity.

Sincerely,
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Imogen Evans
Imogen Evans - CV
42 Parcmaen Street, SA31 3DR - 1700981@student.uwtsd.ac.uk

Introduction
I am confident, independent and responsible. I have a passion for being outdoors and am currently undertaking a BA (Hons) degree in Outdoor Adventure Education. As a student representative and team player, I am friendly and have a strong sense of fairness and empathy, as well as the skills to successfully motivate and lead a team.  My work experience has taught me the importance of hard work and excellent customer service which I bring to every role.

Education History
Primary – St Luke’s C of E Primary School, Maidenhead (2003 – 2010)
SATS results in Year 6 – Maths: 5a, English: 4a, Science: 5b

Secondary – Newlands Girls’ School, Maidenhead (2010 – 2017)
Year 11 GCSE results – nine B’s including English, Maths and Science, one C and one D. 
Year 13 A-level results – C in English, D in Music, E in Physical Education. 

At secondary school I took advantage of every available opportunity including a number of roles of responsibility. My leadership qualities were developed in my role as music ensemble captain and as Head of House through organising events, making presentations and leading large groups pf both students and teachers. I was captain of the school under 18’s hockey team and took pride in representing my school at matches and fixtures and umpiring at school fixtures and at the school County games. I also coached the year 7 and 8 teams, and in doing so I learned to motivate my team, communicate effectively and lead by example. In 2016 I completed the Community Sports Leadership Award. All of these roles have developed my ability to lead and inspire others. 

Further Education – University of Wales Trinity St David (2017 – Present)
I am currently completing a BA (Hons) Outdoor Adventure Education degree at the University of Wales Trinity St David, Carmarthen. As part of my studies I am encouraged to complete risk assessments, understand the importance of health and safety, work as part of a team and reflect on my learning including through written work, presentations to a group of my peers and academic style interviews. This year I have accepted the role of course representative, and create a bridge between staff and students. It is my responsibility to voice student opinion at committee meetings and feedback the outcome to my course mates. By the end of the three years I will have achieved coaching and leadership qualifications in a range of outdoor pursuits including climbing and hill and mountain leadership, but with a main focus on water sports.

Qualifications
To date I hold a Level 3 Outdoor First Aid qualification and have completed my lowland skills, hill skills and mountain skills training courses in preparation to complete my Lowland Leader award. I am an Indoor Climbing Wall Assistant and am aiming to have my RCI qualification by mid-2020. I have also successfully completed my RYA Level 2 Powerboat award and 2 star BCU paddle award. As well as these I have completed the Foundation Safety and Rescue Training (FSRT) for water sports and the White Water Safety and Rescue Training.  Whilst at university I undertook a hockey umpiring qualification, and I coached both the men’s and women’s university hockey teams.  By early 2020 I hope to have also completed the Paddle Sport Instructor award as well as further my first aid training, 

Employment
GoApe, Margam Country Park (February – October 2019)
I worked at GoApe, Margam during my second year at university and into the summer break. In this role as activity instructor I was able to put into practice the skills I have learned whilst studying such as first aid, leadership, risk management, routine kit and equipment checks and fitting customers with appropriate safety equipment, as well as refining my customer service skills. The experiences I have gained through both education and personal interest, and working as part of a small team consisting of only eight staff members, meant I had the opportunity to work closely with the site manager, and pitched ideas and thoughts whilst developing a safety brief for a new activity in the park. This role also included elements of site maintenance and repairs, marketing and selling merchandise. I was committed to the role and always punctual and organised. 

Foxley Green Farm Eventing and Livery Yard (June – October 2018)
During the university holidays I worked full time at this busy livery yard, taking responsibility for up to 8 horses at a time, completing all yard duties and liaising with horse owners and yard staff to deliver excellent customer service.  This role required early starts and long hours in all weathers, working as part of a team to ensure high standards were maintained and horses were healthy and well cared for. I also gained a breadth of experience administering first aid, ranging from small cuts to broken bones. I have subsequently been asked to return on a freelance basis to support colleagues during holidays and to cover staff shortages, demonstrating my commitment and reliability.

Boulters Riverside Brasserie (June – September 2017)
Over the summer after my A-levels I worked the front of house and supported the kitchen staff in a busy bar and restaurant. This prestigious restaurant environment enabled me to develop my customer service skills, work as part of a busy team and help to ensure that high standards of presentation and health and hygiene were maintained at all times. 

Wider Experience
I undertook work experience at Longridge Outdoor Activity Centre in 2016. Whilst working there I became more interested in the management of the centre; supported and led water and land-based activity sessions with both young people and adults; and dealt with members of the public on a regular basis, providing advice, support and excellent customer service to centre users. It was also my first experience of working at a residential centre, and I aided the staff in looking after the groups staying on site.

In 2014, I volunteered at a Riding School. I lead lessons for customers of all ages and was often the first point of contact for the parents of young riders. I gained valuable customer service experience dealing with clients’ queries and issues in a calm and professional way. 

Hobbies and Interests
One of my main interests lies in water sports, in particular kayaking. I have experience stand-up paddle boarding, surfing, and coasteering, and have taken kayaking tours on the river Thames and Colorado River, and sea kayaking tours in both Cornwall and Wales, as well as a three day canoeing tour on the river Nene and a 7 day paddling expedition on the River Spey in Scotland. I have attended a number of land and water based courses at various centres around the UK to improve my skills, competence and confidence across a number of disciplines.

Another interest of mine lies in climbing, both indoors and outdoors. I attend a weekly climbing club at the indoor wall on the university campus, with the aim of improving my technique but also improving my coaching and leadership, as well as group management, in indoor scenarios. With my indoor climbing wall assistant qualification I have been able to help less experienced climbers fit harnesses and tie in, whilst also being able to belay and offer support from the ground. 

I passed my driving test in 2016 and have my own car with a full clean licence. I intend to have my minibus licence by summer 2020.


References
Mrs Denise Leonard (University Personal Tutor)
University of Wales Trinity St David
Carmarthen Campus
Jobs Well Road, Carmarthen
SA31 3EP
Email: Denise.Leonard@uwtsd.ac.uk


Mr John George (Site Manager, GoApe)
GoApe, Margam
Margam Country Park
Port Talbot
SA13 2TJ
Email: John.George@goape.co.uk
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This assignment is one made up of many components, and in this essay I will bring together all of the elements whilst critically analysing and reflecting on my own work, including a letter of application, a CV and an interview for a position as an Outward Bound instructor, as per the details in the ‘job pack’. I will also propose short, medium and long term plans for my professional development in order to better suit the job role and further my career in the outdoor industry, taking into account current and potential future opportunities and barriers I may face. Included above are my letter of application and CV to accompany this submission.
	
Looking first at my letter of application, I believe it not only sounds professional, but is formatted and laid out correctly and suitably for its intended purpose. I have included my personal contact details, as well as addressed it to the correct reader and dated and signed it. These small additions to the letter not only make it look formal, but make it look like I know what I am doing and can be professional. This is important as the letter of application is more often than not the first thing a potential employer will see, and therefore what they will create a first impression from. The content of the letter is clear and concise, and immediately makes apparent the purpose of writing it. I highlight my strengths and relevant experiences in two main paragraphs, giving a feel of what sort of person and leader I am before directing the reader to my CV for further information and details of my qualifications. To improve my letter of application I needed to have related the content to the specific job and company more, including specific attributes that Outward Bound are looking for in an instructor rather than just talking about myself throughout. Another issue is that there were elements of repetition, and I feel I have completely overused the word ‘experience’. The reasoning for this, however, is that I am underqualified to be applying for this position and therefore have to make up for it by proving I have relevant and worthwhile experiences in the outdoors. 

Moving now to look at my CV I think the overwhelming feeling is that it is too long, too detailed and contains too much unnecessary chat, rather than keeping it concise and to the point. It appears to be written more like an essay than a CV, but having said that it is still easy to navigate with clearly labelled sections and sub headings. The introduction immediately shows what kind of a person I am and manages to sound genuine and heartfelt while avoiding sounding like I am exaggerating the truth. I have kept record of my educational history from primary school to present, as well as my employment history to date and therefore was able to include exam results. After reading it again, however, I think there is too much of a focus on what I did in secondary school; most of what is written still applies now and to a greater extent so really renders my school experiences redundant. It is easy for the reader to find my current qualifications list, with all of the qualification I hold to date included. This section, along with the extensive experience detailed, is the redeeming factor of my CV.

Taking into consideration my current level of qualification compared to the minimum requirements of the job role I am a way off the mark. For that reason I have developed a plan for my continued professional development which I intend to follow through, as it is clear that it will put me in a better position to gain employment when I leave university. The first thing I am going to work towards is gaining my minibus license, as it appears to be a much sought after qualification as an activities instructor. In order to get this extended license I must first find a provider of the course, and then pass the test. I want to have completed this by March 2020, making it a short term plan. 

The next thing I plan to do is develop my paddling abilities and leadership potential. Due to reforms within British Canoeing the star awards, along with the coaching qualifications, no longer exist, but there are new qualifications in place that are comparable. Currently I hold what was the old 2* award, and where the next step would have been to gain the 3* award it is now equivalent to the explore award, which I am on track to achieve in the next few months. The old level 1 coaching award now has an equivalent qualification in the form of the paddle sport instructor award. I currently hold all of the pre-requisites and experience for this qualification, and am waiting for an available course to come up. Realistically I will have achieved both of these by June 2020. I feel this is a reasonable mid-term plan for my professional development and will make me far more employable.

The final goal I am in the process of working towards is achieving the Rock Climbing Instructor award. In order to do this I need to log more climbs in a wider variety of locations before entering to do my training and then assessment. Due to the weather and conditions it has proven harder to climb over winter, and therefore I aim to be ready to complete the training by the end of summer this year, and the assessment soon after. 

The last major component of this assignment was the post-graduate style interview. Watching this back, the first impression I got was that I was confident and relaxed. My body language was easy and open, and I was making eye contact and sounding very certain of the answers I was giving to questions. From the very beginning of the interview what really shone through was my passion for being and working in the outdoors, and the variety of experiences I recalled in relation to the questions really made that clear. I think another trait that was really evident was my sense of humour. I believe I found a suitable balance between being serious and academic, and being funny. In most of the questions I mentioned Outward Bound and directly linked my answer to their mission statements or goals, and really sold myself as being a suitable candidate for the position of Outward Bound instructor. To improve on this I could have referenced more specific sections, or included statistics to back up what I was saying, but generally I think this is something I did well. 

During the interview I used technical yet understandable language, so as to appear that I knew what I was talking about, but still make the conversation easy to follow. One of the main strengths, I believe, was the thread running throughout the interview. Nothing was mentioned only once, and where I stated the three most important attributes a leader can have, I then told of experiences I had where I really demonstrated them, such as leadership and enthusiasm, and later when I spoke about resilience I made sure to include an example of when I was a really resilient leader, as it is the main Goal of Outward Bound; To instil resilience in young people and give them lifelong experiences. In order to improve upon my interview I really needed to have mentioned relevant national governing body qualification, as there were times when it was unclear as to whether I was qualified in an activity or if I just enjoyed participating. It also would have shown that I was more rounded than just being a paddler, as lots of my experiences have been while out paddling there was an undeniable focus on this and a lack of other activities being mentioned. To improve further I need to work on my presentation. I feel I dressed too casually for the interview, and would have benefited from putting more thought into my appearance. 

Another aspect of the interview that I feel was really strong was my awareness and knowledge of current issues in the outdoors, and by extent issues that have the potential to impact the outdoor industry in the near and not so near future. Global warming is a very current issue, and poses a lot of uncertainty as to the sustainability of the outdoor industry, but Giles and Perry (1998) suggest that actually hotter summers will increase tourism in the UK, and therefore has the potential to create a boom in the provision of outdoor activities. Another factor of massive uncertainty is the current state of politics in the UK. No one is really sure what leaving the European Union will mean for travel and tourism, so less people are booking holidays abroad and therefore more are staying home. People will still be looking for fun experiences, and it is starting to become apparent that there may be a boom in the industry over the next few years as the state of world affairs settles down. Although not necessarily positive long term, these current issues pose an exciting potential boom in the outdoor industry in the coming years. There is also a real push to include adventure activities in the curriculum, as seen in the draft curriculum for 2022. This open up exciting opportunities for outdoor practitioners and could provide potential work in schools in the future.

On the other hand, however, there are always negative factors affecting every industry, but especially the UK’s outdoor industry. Between 2014 and 2020 the EU allocated a budget of €2.3billion to be accessible to small and medium- sized businesses and enterprise in the outdoor sector. It is unclear if the same amount of funding will be available after leaving the European Union and what affect that will have on the industry. 

Overall, I believe this is a strong application for the job as an Outward Bound instructor. The strongest part of the application was definitely my interview, as I not only came across as confident, but had put a lot of work and research into making sure every answer was relevant to the job. The weakest element, in my opinion, is my CV as it is too long and seems like a lot to read, and I need to make it more concise before applying for any post-graduate jobs. The CPD plan I have put in place is one that I fully intend to execute as it highlights the gaps in my qualifications and the next logical steps in having a successful career in the outdoor industry.
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