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Communication in the workplace
Affective communication within the workplace first starts with Common Custody’s, a smile, good eye contact and a willingness to go the extra mile will make all the difference to the patient and make them feel comfortable welcome and relaxed.
Consideration of the patient’s body language will help to guide you to how best to help the patient needs and well-being.
Common Custody is meeting and greeting your patients with kindness and understanding of their current situation, giving eye contact and showing care in all you do can help the patient feel welcome and relax though the process  reassuring the patient that they are in a professional caring environment, and working towards the community’s well-being.
A good example of customer and consumers rights is when I worked as a Health Care support Worker for Whipps Cross Hospital. I work with an excellent team there, who embraced me as a newcomer by involving and sharing as much information as possible with myself, showing me that with hard and an initiative that I could achieve anything once I put my mind to it and was willing to learn. One occasion while on the ward I was assigned lunch duties, I went round to most of the patients on the ward but one patients family member was not happy that I wouldn’t give their relative a second meal and dessert and complaint to the Sister in my ward that I had been rude to her, and had use foul language towards while walking away. The sister straight away took my side without me present and supported me by telling the visitors in no uncertain terms that this could never be true and that I was one of her best health care support workers she had ever worked with at that I would of never of spoke to any patients or visitor in that way as I was very efficient in my work and my patient care was the best so she found in a long time. This allegation was very disturbing to  sister and realised what was  she recognised immediately what the visitors intensions was to imply such a thing and asked that the patient be put on a different ward for trying to slander a member of her team.
Having a good work effect and supporting your co-workers is also important when working in a hospital environment all walks of life will pass though this environment with different attitudes problems and emotions. It is vital to have a thick skin in order to give the best care to must difficult of patients. The best way to achieve this is to stay calm and give eye contact to acknowledge that you are listening and taking what they are saying seriously, try to walk them to a quite area so they can clam down and not feel embarrassed or heard by unwanted ears. Sit them down offer them a hot or cold drink, keeping your full attention on them and reassuring them that you want to resolve concerns efficiently and as quickly as possible. Once a repour has been established with the patient, reassuring them that you will deal with their discrepancy yourself personally. Going that extra mile will reassure the patient that they are in the best care. This should be displayed across the broad from management, professionals to domestics, co/workers employees at large.
Problem solving and taking charge of a situation comes from experience, training and a willingness to put the patient first and how you would like to be treated if you were in their shoes. Always consider that the patient may be having a bad day with personally problems at home or elsewhere, how you dress, look, speak, react, face expressions, approach and smell all play a big part in response to a patient. Always putting your best in front of anything you may be going though in your personal life aside for the best outcome of the company or employer, can show confidence, and understanding, empathy and caring towards the patient’s well-being.
Working in a team helps with professionalism and performance. There is always something new that you may be unsure about and combine these attributes together making excellent results for patient care and well-being. Working in a team give the individual the opportunity to relay on others in an emergency or to coordinate a signing of a document, taking minutes, witness to a compliant, or a discrepancy. Showing support for those you work within will also help with support and confidence that everyone is on the same page.
In this environment it is not always easy to be on the same page, sometimes there can be a communication shut down due to different points on view and feelings and attitudes taken personally, therefore it is good to suggest how it can be improved via problem solving using a the belbin and tuckman method.
He found this method worked well when differences came up in the workplace. Brainstorming, giving employees and chance to voice their ideas, likes and dislikes and understanding of good and bad communication helped to improved attitudes and make for a better working environment 
Bad Communication.
No common courtesy, like good morning, hello, no eye contact and to just ignore a person is considered very bad communication and considered rude. 
To not listen to concerns of others on your team or made to feel not part of the team can make others feel least valued and spoil morale amongst each other and therefore effect performance overall.
To be seen as aggressive, loud, or too outspoken can also make others on your team feel intimidated by your confidence and viewed as a fret rather than assertive. Being aware of your surroundings and consideration for your follow colleagues can make all the difference, to their approach towards you and not make you feel that your unapproachable, not liked or friendly. There should be give and take on both sides, being aware of the different cultures, languages, backgrounds and religions should also be taken into consideration when working in a team and interacting with the general public. Maintaining an open mind and being open to change can boost mural and make patients/clients feel comfortable and well looked after and feel safe that they are in good hands.
To argue shows a bad attitude towards your job role, or to show a dislike be it a client/patient or colleagues while on the work floor or in front of other professionals would be considered bad communication, facial express speak a million words, a frown of confusion to a question or ones behaviour and attitude in a meeting with colleagues or patients can cause controversy, arguments displaying unprofessionalism within the organisation you are in. How you speak to you co/workers are also important, telling a follow workmate to shhh or be quite only to a colleague of colour or of a different culture, is considered bad communication and racist to those to whom are on the receiving end. Always speak and treat others as you would like to be treated if not this type of communication can make your co/workers feel uncomfortable and lack trust in your abilities and professionalism in your work which then will have an impact on patients in your care. 
Leavitt, H., & Mueller, R. (1951). Some effects of feedback on communication. Human Relations, 4, 401–410.
Good Communication 
Understanding and empathy for these around you, co/workers, colleagues and patients feel comfortable and relaxes in your company. Your approachable with a willingness to listen and go the extra mile for them.  Having regular meetings to insure all is well within your team. Having suggestion book for ideas and thoughts to improve morale which in turn boosts confidence with the team, that their ideas and thoughts are taken into consideration. Having one on one discussions with your team leader about any personal issues in work or at home so advice and information can be given to ease stress.
Training can be an option given for any new developments within your organisations discussed and everyone is up to date. This can be done via emails also, forming WhatsApp groups amongst co/workers can be set up so that new information can be passed on without anyone being left out in case of personal emergencies or absence’s due to illness. Your team leader will have your back if a situation should arise that puts your character at risk. A complaints procedure should be put in place and an accidents book in case of accidents on site, a first aider should be assigned this role in case of such an emergence as a co/worker or your self should have an accident while caring for a patient or for safety reasons with the workplace. All written work should be readable, and spellings correct so as not to cause confusion while given medication to a patient or any other serious matter that may arise. One should also be aware of their language while talking to co/workers or otherwise, this shows respect for yourself and those around you. Never chew gum or eat while on duty and your personal hygiene and unform is always clean and smelling nice. There should not wearing of earrings, or rings and your nails should be cut short and if painted used mutual colours. Footwear should be flat, comfortable and of hard material to be able move around quickly and efficiently and protect your feet from and spillages or heavy objects falling and damaging your feet. Wash your hands after every encounter with a patient even if you are wearing gloves this will helps against cross contamination amongst patients, co/workers and the ward. A Good team leader will ensure that all these things are put in place to protect their co/workers which in turn will bring out the best in their abilities which makes the workload easier and more enjoyable in the process.
Advantages and Disadvantages of poor Communication 
Advantages
While studying with Joy Bolu the lecturer, we have all made to feel that our contributes, good or bad a lot or little has been listened to and heard and relayed back so all get to talk, ask questions in classroom setting or online, we are all considered equals.
I find her patient and willing to go that extra mile and always with a sense of humour, never hurrying or dismissive of a student will acknowledge that you may need information missed which can help with the completion of any assignments. 
Information given is clear and precise and repeated without interjection in order to make sure that everyone understands what is asked of them with times and dates for completion of the assignments. Always engaging and given time to process information encouraging the group in conversation, answering questions, debuting on topics relating to the brief.
Disadvantages 
In comparison to Laila Surani I find this lecturer is inpatient and dismissive, lacking understanding, empathy or consideration for students that may not have all the information to complete her assignment but will use that student as an example to reinforce her power and belittle another influencing others to follow suit. Inpatient, stan in her reply and facial expressions showing signs of irritability when asked a question by selected members of the group while showing favouritism to others. Told to give others a chance to answer questions, ignoring only to answer to your name when ask via the register, does not enquire to your reasons for absentness, or show any concern as to whether to understand, know the brief or need to know. Will laugh with her chosen students at other students while asked by her to give a presentation because of a language barrier. As a leader of a diverse group of people and coming from a diverse background herself, the tone in her delivery of a question or answer if from myself is short and abrupt and is apparent to all, but more so with one of colour as unfortunately it is a still today in 2022 a attitude I know only too well. Therefore, making my experience with this ‘lecturer’ in a classroom setting very frustrating, unapproachable, and unhelpful in my endeavour to succeed in my degree level of education.
