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EXECUTIVE SUMMARY
For the Radisson Blu Edwardian Hampshire Hotel in London, the report emphasized the significance of cultural intelligence and communication barriers. The report concentrates on Chinese international visitors who have significant communication and cultural issues during their travel to UK. In addition, the report mentions the hotel department that serves the guest.
As far as Cultural Intelligence and Sensitivity are concerned, From the perspective of the workforce and the hotel, cultural intelligence, especially sensitivity, is vitally important. In a competitive market, hotel management might concentrate on increasing visitor pleasure and improving services. Employees at the hotel who place a high value on cultural intelligence improve the business's reputation. As a result, it eliminates cultural differences among colleagues and may service customers according to their preferences.
On the other hand, it has the potential to improve international ties between different countries and can improve individual relationships. Intercultural competence may help to build mutual understanding when it comes to providing hotel customers and interacting with them as per their desires.
The services given by the Radisson Blu Edwardian Hampshire Hotel in London, which focus on improving service via good communication in several languages, might lead to a highly competitive environment. If the hotel's customers are treated with care and attention, with an emphasis on cleanliness and high-quality meals, the hotel's reputation will improve. One of the disadvantages faced by consumers from other nations is the language barrier.





Introduction
Hotel companies all around the world are making it a goal to eliminate hurdles such as language limitations. The capacity to recognize small distinctions between one’s self as well as other people's cultures is known as cultural sensitivity. Cultural competence refers to an individual's ability to understand about and respect cultural differences in a variety of social circumstances. Cultural Intelligence and Sensitivity will be underlined as crucial to success in the research. Hofstede's theory, which highlights the importance of cross-cultural barriers and hotel staff do's and don'ts, will also be discussed. China will be chosen as an international country for the hotel due to cultural and linguistic differences. The research will show how to prioritize the preferences of Chinese tourists.

Introduction to Host Country and Location
The report's host country is the United Kingdom, and the hotel under consideration is the Radisson Blu Edwardian Hampshire Hotel in London. The United Kingdom (UK) is a nice and inviting place to exist, and it's a great location to learn English! The UK is a diverse and global country that embraces new religions and cultures (wildernessengland, 2020). While maintaining historic traditions such as the royalty, the United Kingdom has grown greatly and become much more global and diversified with time. Britain is rich in culture and customs that date back hundreds of years (AFS, 2017).

Guest’s Country and its Background
For this report, the guest's country is China. Chinese culture is among the oldest culture in the world. In China, the family life and system is still followed as a tradition, and the concept of marriage as well as household reputation are highly prized. Generally, the number hours worked by women and men is much the same. One disadvantage appears to be that kids are cared for by grandparents or sent to nursery schools because each parent is busy in working (digiedupro, 2021). China is a gorgeous and culturally ancient country. China has more than 3500 years of documented historical context, according to Chinese experts. As we all know that culture and traditions define a country's national identity. The Chinese culture is diverse and rich in following and respecting their culture. China's history, culture, and influence are all well recognized across the world, yet the western world finds it weird and perplexing.
Hofstede Model of Cultural Dimension comparison of UK and China
Hofstede study reveals how distinct our own culture is in the United Kingdom, and how it might affect how we do interact with individuals from China. Hofstede identified five aspects of cultural dimensions as follow which will help us to distinguish between UK and China’s culture.
1 • Per the Hofstede, there are two types of human societies: individualistic and collectivistic. Individualistic cultures consist more by self-absorbed people who want to pursue their own goals; and UK in one of them (Bhandari, 2015). Talking about the members of a collectivist society, on the other hand, they have a sense of community and look for fair treatment to preserve the engagement. China, on either hand, has a high collectivism score, according to Hofstede's research.

2 • The second characteristic of Hofstede's cultural dimensions is uncertainty avoidance. Uncertainty avoidance denotes to how often a country's inhabitants embrace formal regulations and an established way of life to guarantee their safety. So according to  Hofstede's cultural analysis, the UK has a higher uncertainty avoidance score (TranslateMedia, 2021) than China, however the difference is not statistically significant.
3 • The final dimension to evaluate cultural difference is the power distance index, which measures how far less privileged members of organizations and institutions endure and expect unequal power distribution. Power relations that are more communicative or democratic are expected and tolerated in societies that prioritize minimal power distance. People see one another as equals. People in less powerful countries tolerate more authoritarian regimes. Superiors perceive others' power just because they are in a formal, organizational hierarchy. As a result, Hofstede's power distance index reflects how people perceive power discrepancies rather than a true difference in power distribution. The PDI of China is high (hofstede-insights, 2020), whereas that of the United Kingdom is low (TranslateMedia, 2021).
4 • The fourth dimension of the Hofstede Model of Cultural Dimension is masculinity versus. femininity. In male dominant cultures, values such as rivalry, aggression, aspiration, and authority are emphasized, whilst relations and standard of living are emphasized more in feminine dominant cultures. In contrast to feminine society, where men and women share the same values of humility and compassion, gender roles are more pronounced and less malleable in masculine cultures. In Hofstede's work, this dimension is frequently referred to as, for instance, quantity vs. quality of life. In this way, the UK and China are almost on the same scale.
5 • The fifth factor to evaluate is long-term vs short-term focus. It portrays society's temporal horizon.  Long-term cultures place more importance on the future. They encourage realistic skills such as resilience, planning, and flexibility that are rewarded. Values in short-term oriented societies are linked to the past and present, such as continuity, respect for the culture and tradition, and fulfilling social responsibilities. China has a high amount of Long term orientation, whereas the UK has a low level of Long term orientation (hofstede-insights, 2020).
Hotel Departments of St Martin's Lane Hotel London
Department of the Front Desk
The guest is greeted by the reception staff at the listed hotel. They keep in touch with them and keep them informed about the property. Due to cultural obstacles, tourists visiting from China as they focus more on their national languages, find it incredibly difficult to communicate with them ( UALHalls , 2017). As a result, the hotel must train and educate its employees in different languages.
Department of Housekeeping
In the aforementioned hotel, the housekeeping staff provides door-to-door service and provides acceptable service. Chinese customers are unable to address their concerns directly with cleaning staff. Members of the cleaning staff who are studying cultural gestures will be able to grasp them in a relative sense from now on.
Department of Catering
On the other hand, Chinese customers like sushi, rice and other fish-stuffed meals, which are served in the restaurant sector. They are often unable to communicate their opinions. due to communication problems (LameiHe, 2020). According to the circumstance, the indicated hotel should engage a translator who will focus on efficiently serving international guests.
DO’s and DON’T’s for hotel staff members
	DO’s
	DON’T’s

	The welcoming smiles of the staff members will make visitors from China feel more comfortable.
	As the Chinese guests have extremely stringent behavior, the staff shouldn't even overlook any odd things.

	It is important for the hotel to prioritize Chinese customers and be open to their demands and choices at all times.
	The Chinese guests may not return if staff workers are unavailable for an extended period of time.

	Paying attention to them according to their wants and needs, as the Chinese tourist have unique distinctive choices.
	Since the Chinese guests appreciates seclusion, the workers should refrain from being overly nice with them.

	Getting along well with Chinese visitors when they are staying in the aforementioned hotel will promote tourism.
	They can be dissuaded by management and authority figures, as well as staff members who are not handling Chinese guests.



Conclusion
Overcoming international language barriers is one of the most difficult difficulties facing the hospitality sector. The research stressed the necessity of cultural and sensitive intelligence in order to develop visitor services from international nations. The report contains a wealth of information on the hotel industry, including what hotel employees can and cannot do.
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