	
	
	





1. Introduction:

[bookmark: _Int_xUgYeM3E]In this report, the value of technology will be discussed and emphasis whether students feel comfortable using these tools to collaborate with one another. Students are successful at integrating with their peers, according to the results, and they have faith in their ability to use technological tools. Many students do not format compatible to find it helpful to incorporate teaching techniques into instruction, which is consistent with their intentions for future instruction (Swain 2006)
If students have access to the internet and the required tools, students can use technology to collaborate on almost anything. Technology enables student collaboration outside of the classroom and frees up teacher time for in-class activities.
In Hong Kong, male students are more likely to use technology than female students to study during their free time. This study will help bridge the gender gap in student confidence to use technology for improved education. It does this by making technology accessible to all students and encouraging their use in the classroom (Yau 2012).





 



[bookmark: _Int_aU0mdPyp]2. Research design: 

A quantitative research design was employed in this study. To collect the data, an online poll was conducted. A questionnaire was sent to  the students at UWTSD (University of Wales Trinity Saint David).


2.1. Research Question:

[bookmark: _Int_52i1X1xu]The research topic in this report is Students, Technology, and collaboration. Using these tools, which combine productivity with creativity, students can share and collaborate on assignments, supply and receive comments, annotate, brainstorm, create media, or simply act out types of situations. The main research question here is whether students feel confident using technology to collaborate with classmates. This study's aim is to address these research gaps and investigate the variation in student confidence to use technology for learning in education. In this report, a questionnaire survey was used to gather student information needed to decide if there are differences in students' confidence in using technology for educational purposes.









 
2.2. Method:

[bookmark: _Int_SQ5T8DEW][bookmark: _Int_R94R3DEB][bookmark: _Int_PDBTCBDV]Quantitative methods are used to compile data for this study's analysis of the several ways that people use technology to learn. This quantitative research method was used to collect and Analyse data instead of the qualitative method because it's more descriptive and easier to collect. This questionnaire, which is used to carry out the investigation, has been constructed using a modified set of records. This report's purpose is to address this knowledge gap and look at the various levels of issues students have when used technology for learning in higher education. Survey research quantitative method is used to measure confidence variables for this study to see if there were differences in students' confidence in using technology for learning.
[bookmark: _Int_MsbpDC7a] Participants were requested to complete a questionnaire to measure their comprehension of the test questions without further explanation. Each topic also had its own remarks. It was also discovered that some of the questions were too similar, and others were too difficult for the subjects to understand. Added research revealed that students were aware of the questionnaire's material and had no objections about its duration.
[bookmark: _Int_CmQyOBc5]By cutting pointless questions and rearranging other questions, the questionnaire was revised to make the questions more understandable.
[bookmark: _Int_OJwWeQGe][bookmark: _Int_gsqZj2rB][bookmark: _Int_mng6Flte]After finishing the questionnaire, we had to test it to make sure it functioned as planned. Through this research method, we evaluated the potential data collection of the questions we chose. Furthermore, if there are question-related problems. Then the questionnaire was sent through students' emails collected from students in the classroom with respect. To make sure it can be used for this report, this data set has been examined. Each question's answers were examined to minimise incorrect answers and missing values.
     
2.3. Ethical Considerations:

[bookmark: _Int_Cs8tjFmq]Ethics are crucial because they guarantee that participants in studies can take part freely. Students' consent and privacy were investigated when distributing the questionnaire. Ethical standards must be considered when conducting research. Students' self-respect must be in practice when gathering data, these ethics refer to a set of principles that may meaningfully affect past actions. Confidentiality ensures that no one else can link their personally identifiable information to other data. Ethics-related considerations ensure the subjects' safety in addition to informing participants about the study, and when they sent back their opinions they should not to be judged based on their gender and age.
3. Results:250
In total, the questionnaire was sent to 12 people, and 10 of those returned it. The response rates are: All survey results returned had useful information and were filled out. To ensure that the information could be used with these techniques, they were investigated. This involves checking each response for mistakes and missing values.
Chart 1:
[image: ]
Chart 1 student's consent was taken (90%) students gave consent about their data (10%) didn’t.
 



Chart 2:
[image: ]
Chart 2 was about confidence in students using technology, (80%) of students responded that they are confident in using technology, and (20%) are not.




Chart 3:
[image: ]
Chart 3 showed which technology tool is easiest to collaborate with, Results show (64%) of students use WhatsApp, (9%) of students use MS Teams, (9%) of students use One Drive, (9%) use MS Word, and (9%) of students use Moodle.



Chart 4:
[image: ]
Chart 4 students were asked about their experience with the university, and (46%) of students responded that it was very good, (27%) responded good, (18%) had a poor experience and (9%) said it was fair.






Chart 5:
[image: ]
[bookmark: _Int_WjCKzQZO]Chart 5 When it came to ranking their confidence in using technology to collaborate, (33%) were greatly confident, (33%) were confident, (17%) were not so confident, and (17%) were unconfident.








Chart 6:
[image: ]
In chart 6 students were asked if they avoid using technology, Results show that (82%) of students avoid using technology, and only (18%) of students are using technology to collaborate.



  





Chart 7:
[image: ]
In this part of the questionnaire, students to describe their gender,
(55%) were women, (27%) chose other, and (18%) preferred not to say anything.


Chart 8:
[image: ]
Chart 8 asked about the student’s age at the end. Results show that (50%) of students are in the age range of 35-44, (25%) are younger and (25%) of students are older.



4. Discussion: 

Most students, regardless of their age, gender, or level of experience, are at least somewhat comfortable using technology for collaboration. 
 Through online classes and educational activities, students have the chance to work together to solve problems.
[bookmark: _Int_E8HjyajW] Many students, even the younger ones, are familiar with technology fundamentals and know how to use it in fundamentals of technology and know how to use it both individually and collaboratively in a classroom setting. Most students' technological fundamentals and know how to use it get a boost and experience important levels of self-esteem when they apply this knowledge in class. The research shows that students are confident in using technology to collaborate with their fellow students.
 In the questionnaire first, students were asked if they want to take part in the survey, and (90% of them gave consent. In the second question, the result shows that most students are using technology with comfort. Additionally, students feel more at ease using this technology for learning because it is used often. Students and teachers, for instance, can download course materials from the internet.
Most students often check their email. Most students use Microsoft Office programs to finish their assignments and projects. Students use the Internet to conduct research for their term papers and other types of homework. According to extensive research, using the Internet helps students learn and offers helpful resources. (Langin, Ackerman, & Lewark, 2004; O’Bannon & Puckett, 2010),
In the third question response, it shows that the tool most used by students is WhatsApp which is 64% and the rest of the tools are used by less than 10%. That shows that whatapp students are confident using WhatsApp better than other tools.
In the fourth question response students were asked about their experience about the university, most of the students had good experiences.Teachers, parents, and peers have an impact on how students view computers (Shashaani & Khalili, 2001). 
[bookmark: _Int_Rpx9oFB7] In the fifth part of the questionnaire students were asked to rank their confidence levels and most of them were greatly confident. Numerous studies have proved that there are significant biological and social differences between men and women (Kahveci, 2010). 
For instance, some parents may give their children biased career advice or exaggerate the value of this subject in high school because they think that using technology is a masculine activity. It's possible that viewpoints like these don't do much to combat the gender beliefs that encourage students to use technology for their education.




The study confirms the hypotheses considering the information presented above. In the last two questions of the survey students were asked to share their age and gender. No difference is shown between students of any age and gender to use technology. According to the study, both male and female students at the participating universities enjoyed picking up new skills. Students at this university receive adequate teaching on computers, laptops, and software. (Yau and Chang 2012).
Students' motivation to learn decreases when they lack confidence in their ability to use technology effectively.
Ineffective use of technology for learning can also cause anxiety related to ideas, abilities, or circumstances. Instead, they might erroneously think they already know something, in which case crucial information from learning exercises is missed (Keller, 2010). Three tactics are used to avoid this circumstance.
 Improve students’ chances of success, commitment, and self-control. One tactic is to impose learning obligations while setting ambitious standards for success. Part of empowering students is educating them on how to succeed. Students can use a method known as personal control to decide how successful they are in their skills and efforts. (Keller, 2010)
Educational apps must be available to students of all ages because smartphones, social media, and technology are so important to collaborate. Today's typical student is technically advanced. Most students think that using technology to quickly exchange videos, interact on social media, and share reports is the standard.









5. Conclusion:

Students are using technology to learn. Educational apps must be available to students of all ages because smartphones, social media, and technology are so important to collaborate. Today's typical student is technically advanced. Most students think that using technology to quickly exchange videos, interact on social media, and share reports is the standard.
[bookmark: _Int_pdFgN7Yg][bookmark: _Int_rqtGZAox][bookmark: _Int_G9gpAKTr][bookmark: _Int_k1QNJ2x5][bookmark: _Int_844495ah]By looking into added methods to reverse this difference, future students can be free from the biases that have been seen. Among the reasonable and adequate educational technologies that universities offer to students on campus are computers, laptops, and software. Additionally, students feel more at ease using this technology for learning because it is used often. It is necessary to conduct more research using various data collection methods. Focus groups and interviews are two added qualitative techniques that can be used to investigate how to boost students' confidence when using technology. Students who work in highly technologically advanced environments often have no trouble adjusting modern technologies to suit their needs. Students become more comfortable using various technologies in their work. Additionally, it is advised that the university set up training programs for UWTSD (University of Wales Trinity Saint David) students. Through these training sessions, students can gain confidence in using technology for learning.
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