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1.1 [bookmark: _Toc222791556]Introduction

A domiciliary care worker provides care and support to individuals in their own homes, enabling them to maintain independence while receiving necessary assistance (CareSkills Academy, 2023). This role was selected because it represents a vital part of community-based health and social care services (GOV.UK, 2026b). With increasing demand for home care, domiciliary workers play an essential role in promoting dignity, safety, and wellbeing (Prospero Health & Social Care, 2025).
This report will examine the responsibilities and background of the domiciliary care worker role, evaluate three key skills required for effective practice, and explore strategies to improve these skills. The report will conclude by summarising the overall importance of the role in delivering safe and high-quality care.


[bookmark: _Toc222791557]1.2 Description of, and background to, Domiciliary Care Work in Healthcare 

Domiciliary care workers support individuals who require assistance with daily living but wish to remain in their own homes (Helping Hands, 2017). According to CareSkills Academy (2023) and Helping Hands (2017), duties commonly include assisting with personal care such as washing and dressing, preparing meals, supporting medication routines, helping with mobility, and carrying out light household tasks. Workers may also accompany individuals to appointments and provide companionship to reduce social isolation.
The most important duty within this role is delivering person-centred care (NHS Jobs, 2023). This involves respecting the individual’s preferences, promoting dignity, and supporting independence while ensuring safety (NHS England, 2024). The National Careers Service (2017) highlights that care workers must follow care plans carefully and report any changes in a service user’s condition.
Several core skills are required to perform the role effectively. These include strong communication, empathy, time management, reliability, and the ability to follow procedures accurately (Akehurst et al., 2021). NHS (no date) guidance on working in social care also emphasises the importance of teamwork and safeguarding awareness. These skills ensure that care is safe, respectful, and responsive to individual needs. 

1.3 Evaluation of the skills needed for Domiciliary Care in Healthcare

Domiciliary care workers need several important skills to provide safe and effective care in people’s homes. Three of the most important skills for this role are communication, empathy, and time management. These skills were selected because they are used daily and directly affect the quality of care provided. Care workers must understand service users’ needs, provide emotional support, and complete tasks within scheduled visit times. According to CareSkills Academy (2023), domiciliary carers must communicate clearly and follow care plans to ensure individuals receive correct support. Without these essential skills, care workers may struggle to meet professional standards or provide safe and person-centred care.

Communication is essential because it allows care workers to understand service users’ needs and provide the correct support. Care workers must listen carefully, speak clearly, and report important information to other professionals or family members. For example, a domiciliary care worker may notice that a service user is eating less than usual and report this to a supervisor. This helps identify possible health problems early. Helping Hands (2017) explains that domiciliary carers support individuals with personal care, meals, and daily routines, which all require clear communication. If a care worker does not communicate properly, important information may be missed, which could lead to mistakes, incorrect care, or harm to the service user.

Empathy is also very important because domiciliary care workers support people who may feel vulnerable, unwell, or emotionally distressed. Empathy allows care workers to understand how service users feel and provide emotional reassurance. Training Express (2025) states that empathy helps build trust and improves the quality of care. For example, a service user who feels anxious about their condition may feel more comfortable when the care worker shows kindness and patience. This helps create a positive relationship and improves the service user’s wellbeing. According to Yu et al. (2022), without empathy, care may feel cold and impersonal, causing distress and reducing trust between the care worker and service user.

Time management is another essential skill because domiciliary care workers visit multiple service users each day and must follow a strict schedule (Addis et al., 2023). GOV.UK (2026a) explains that care workers must be organised and reliable to ensure all service users receive support at the correct time. For example, arriving late to a visit may delay medication or personal care, affecting the service user’s health and safety. Good time management helps care workers complete tasks efficiently and reduce stress. Without this skill, care workers may miss visits, rush tasks, or provide poor-quality care, which could negatively impact service users and the organisation.

[bookmark: _Toc222791558]1.4 Strategies to improve the skills for Domiciliary Care Work

There are several effective strategies that can help domiciliary care workers improve communication, empathy, and time management skills. One important strategy is completing training and professional development courses (O’Leary, 2024). Training helps care workers learn how to communicate clearly, understand service users’ needs, and follow correct care procedures. According to CareSkills Academy (2023), training supports care workers in developing confidence and improving the quality of care they provide. For example, communication training can teach care workers how to listen actively, use appropriate language, and report information correctly (O’Leary, 2024). This reduces the risk of misunderstandings and helps ensure service users receive safe, accurate care. Training was chosen as a strategy because it provides structured learning and helps care workers build knowledge and confidence (Iversen et al., 2021).
Another useful strategy is gaining practical experience through regular work and supervised practice (Wilson, 2025). Practical experience helps care workers improve empathy and communication skills by interacting with different service users (Skills for Health, 2025). Training Express (2025) explains that experience helps care workers understand individual needs and respond appropriately in different situations. For example, working with a service user who feels anxious may help the care worker offer reassurance and emotional support. Over time, this improves confidence and strengthens relationships with service users (Skills For Care, 2023). This strategy is important because skills such as empathy improve through real-life interaction, not just theory (Wilson, 2025). The more experience a care worker gains, the more effective they become in providing care (Skills For Care, 2023).
Time management skills can be improved by planning schedules and using organisational tools (Skills for Health, 2024). Care workers often support several service users each day, so planning helps ensure all visits are completed on time. GOV.UK (2026a) highlights the importance of being organised and reliable in care roles. For example, care workers can use daily planners, digital schedules, or reminders to organise visits and tasks (Skills for Health, 2024). This reduces lateness and ensures service users receive support at the correct time, such as medication or personal care. This strategy was chosen because good organisation improves efficiency and reduces stress for care workers and service users.
Another strategy is receiving feedback from supervisors, colleagues, and service users (Care Learning, 2024). Feedback helps care workers understand strengths and identify areas for improvement (The Access Group, 2024). Helping Hands (2017) explains that providing high-quality care requires continuous improvement and learning. For example, a supervisor may suggest improving communication by speaking more clearly or documenting care accurately (Care Learning, 2024). This helps care workers improve performance and provide better support. Feedback is important because it encourages learning and helps care workers maintain professional standards (The Access Group, 2024). By using training, practical experience, organisation, and feedback, domiciliary care workers can continue developing their skills and provide safe, effective, person-centred care.


[bookmark: _Toc222791559]1.4 Conclusion

The role of a domiciliary care worker is essential within community health and social care services. Responsibilities include supporting daily living, promoting independence, and delivering person-centred care. Communication, empathy, and time management are three critical skills that directly influence service quality and safety. Strategies such as professional training, reflective practice, and supervision help strengthen these skills and maintain professional standards. Overall, domiciliary care workers play a vital role in ensuring individuals can live safely, comfortably, and with dignity in their own homes.
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