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Introduction




Person Centred Care

Person Centred Care is all about providing a service with the person and their choices in mind adapting the care for each individual needs, values, and preferences. In the Health and Social Care Act 2008 regulations 2014 it clearly states under part 3 section 2 regulation 9 (Person Centred Care), that the care and treatment of service users should not only be appropriate, but it must also meet their needs and reflect their preferences (The Health and Social Care Act 2008 (Regulated Activities) Regulations 2014). 

Person centred care is a concept that changes the thought process and dictates the way responsibilities are carried out by health and social care professionals within organisations (AJcasemanagement, 2018). These are continually changing and advancing as service users’ needs change and evolve. These allow them to be treated with compassion and respect which is one of the four principles of person-centred care along with enabling personalised and coordinated care (Ajcasemanagement). This concept works by combining the professional’s knowledge with the service users wishes, capabilities, values, and feelings (Ajcasemanagement). 
Person centred care has many benefits and is widely used in health and social care settings, it offers recognition and respect to service users as they feel like their status is recognised. Person centred is to individualise the person that is being cared for using a holistic approach. Person centred care and the development of a therapeutic relationship between service user and caregiver can improve outcomes considerably (Gluyas, 2018). This model has been shown when implemented that it contributes towards improved outcomes for service users, decreased costs, better use of resources and an increase of satisfaction with the care given and received. This is a model of care that respects the service users experiences, needs values and preferences in the coordination, planning and delivery of the care that is given and received. These include the planning of their care, care plans, person-centred care, therapeutic relationships, shared decision making, patient-centred care, communication, and participation (Gluyas, 2018).
Person-centred care is also known as personalised care, consumer care, and relationship-based care. A key element of person-centred care is to provide emotional support.
There has been a coordinated effort to move from the model of care where service users are acquiescent recipients. Service users and their families are now active participants in the planning of their care and decision making (Bellows et el, 2015, p. 18). In 2003 personalisation started as a cross government agenda (Worsley et el, 2013, p. 166). Putting people first is a government policy that was introduced in December 2007 this is a national agreement that sets out the future improvements in adult social care services (Wellbeing for Life, 2021). Our health, our care, our say (2006) is a white paper confirming the vision that was set out in the department of health green paper (Department of Health, 2010). A white paper is a Government document that sets out the proposals for future legislations (UK Parliament, 2021) and green papers are government consultation documents the aim of this paper is to offer people inside and outside of parliament the chance to give their feedback to the department about future policies and legislative proposals (UK Parliament, 2021) These are considered as the underpinnings of person-centred care. Personalised Care 2020 is a policy paper that was published on the 13th of November 2014 these regulations and guidance however are not currently within the legislations the only thing that is within the legislation of the care act are regarding the payments from there personal budget regarding the care they need, this comes under the Care act- personalising care and support planning (Care Act 2014).




Multi-disciplinary approach
Person-centred care involves a Multi-disciplinary team, these consist of multiple professionals from various services:
1. Doctors (Hospital and G.P)
2. Pharmacists
3. Nurses (Adult, Children, Mental Health, Community)
4. Physiotherapists
5. Social Workers (Children and families, Adult, addiction, medical, community etc)
6. Care workers
7. Day centres
8. Counsellors
9. Psychologists
10. Psychiatrists
11. Occupational therapists
12. Psychotherapists
13. Speech Therapists
14. Other therapists (behavioural, Cognitive, Addiction, school, Sports, Correctional, Child, Social etc)



Assessment of Needs
In the health and social care sector assessing the needs of the individual is essential. Ensuring that these reflect in the individual personalised care plan for the service user using a holistic approach in order for professionals to give the best care possible, and to improve the individual’s quality of life (Bartleby.com, 2020). A person-centred approach is all about being able to recognise and respond to each person’s unique experience, preferences needs and values. Ensuring not only are they made to feel physically comfortable but making sure they are also emotionally supported. Making sure all information is shared and empowering them to make decisions and involving their families in their care process, ensuring the continuity of care. A paternalistic relationship strengthens relationships between service users and their families with professionals.
 




Personhood
Personhood is the status of being a person, traditional thinking implies that all human beings are persons, and that this is a truth that is clearly undisputable (Virtual Mentor, 2008). There are many different perspectives on personhood that have been argued from a philosophical, legal, and ethical point of view. ‘Kitwood 1997 claimed that personhood was sacred and unique and that every person had an ethical status and should be treated with deep respect’ (Rahmen, 2015).


Implentation
Implementing care using a person centred approach includes the importance of gaining consent, encouraging active participation, empowering and guiding individuals to promote their own well being by making informed choices using risk assessments.





***(an overview of the barriers to providing patient-centred care and identifies strategies that can be implemented to overcome them)***
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