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INTRODUCTION


The use of technology has become increasingly important in the lives of the elderly population in the UK, both before and after COVID -19 pandemic. Technology has provided numerous benefits for older adults, ranging from improving their quality of life and well-being, to enhancing their ability to access information, communication, and healthcare services. In this paper, we will explore the various ways in which technology has been necessary for the elderly UK population, examining both the pre-pandemic and post pandemic scenarios. We will review relevant literature and draw upon research studies and reports to highlight the significance of technology in the lives of older adults in the UK.
I do not agree with my colleagues that technology is not necessary for the elderly UK population, and I strongly support the following:

Arguments: Technology is necessary for the elderly UK population:

· Connectivity and Social Interaction: Technology, such as smartphones, tablets, and social media platforms, can provide connectivity and social interaction for the elderly population, especially those who may have mobility issues or limited social networks. It can help them stay connected with loved ones, participate in online communities, and engage in social activities, reducing the risk of social isolation and loneliness, which are prevalent issues among the elderly.
· Access to Information and Services: Technology can provide easy access to information and services that can enhance the quality of life for the elderly. For instance, online banking, online shopping, and telehealth services can provide convenience and accessibility for older adults, particularly those with limited mobility or living in rural areas. It can also enable them to access important information, such as news, weather updates, and emergency alerts, which can be crucial for their well-being and safety.
· Health and Safety: Technology can also play a significant role in improving health and safety for the elderly. Wearable devices, smart home technology, and telehealth solutions can help monitor health conditions, detect falls, provide reminders for medication and appointments, and offer emergency assistance. These technological tools can enhance the safety and well-being of o Recommendation:

There are several important recommendations for the use of technology in the elderly UK population both before and after the COVID-19 pandemic. These recommendations include:

· Increasing access to digital devices and internet connectivity: The pandemic has highlighted the importance of digital devices and internet connectivity for older adults. The UK government and private organizations should work towards increasing access to these resources for older adults. This includes providing subsidies or low-cost plans for internet and mobile services, and making digital devices more accessible and affordable for older adults.
· Improving digital literacy: Digital literacy refers to the ability to use digital devices and technology effectively. To ensure that older adults can use digital devices and technology safely and effectively, there is a need for education and training programs. These programs can be provided through community centres, senior centres, libraries, and other organizations. The UK government and private organizations should invest in these programs to ensure that older adults have the necessary skills to use digital devices and technology.
· Developing telehealth services: The pandemic has led to a significant increase in the use of telehealth services. Telehealth services allow older adults to access healthcare services from the comfort of their homes. The UK government and healthcare organizations should work towards expanding and improving telehealth services to ensure that older adults have access to healthcare services, regardless of their location.
· Enhancing social connections: Social isolation and loneliness have been a significant issue for older adults, especially during the pandemic. Technology can be used to enhance social connections and combat social isolation. This includes video conferencing tools, social media platforms, and online communities. The UK government and private organizations should invest in these tools and services to ensure that older adults can stay connected with their loved ones and their communities.


In conclusion, while there are arguments in favor of the use of technology for the elderly UK population, such as improving connectivity, access to information and services, and health and safety, there are also concerns about technological barriers, loss of human interaction, and privacy/security concerns. It is important to carefully consider the unique needs and challenges of older adults and strike a balance between incorporating technology into their lives while addressing potential issues and ensuring inclusivity.
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