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Introduction
The reflection needs to perform with a wide range of philosophically and cognitive attitudes and methods. I performed the reflection analysis to find out the knowledge gap and develop my professional ability that I have face during the time of the presentation development of business plan. I found the course very interesting as I got opportunity for gaining knowledge about my experience and find out the areas that need to improve to ensure the development of future career.
















Reflective Analysis
According to Boud and Walker (1998) the reflection writing has become an accepted framework for the professionals to practice and evaluate the consequences that has been performed during and event and encourage the professionals to develop ability with the contemporary skill and knowledge. I performed the reflection analysis to develop my professional ability and the event that I have faced for developing presentation has been reflected in this section followed by the Gibbs Model.
Figure 01: Gibbs Model
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Source: (Gibbs, 1988)
Gibbs model is a systematic process to deeply reflect the process that has undertaken to gain experience. The model has discussed below:
Descriptive: this reflection has evaluated the event that has conducted for the course ‘Pathway Project 2’ at the time when different groups were developed for developing a business plan. I found the course very interesting as I got opportunity for gain knowledge for starting the business before implementing strategies. This is a great opportunity for the entrepreneurs like me who are highly willing to start own businesses. I had performed to develop the business plan in a group activity in total six members within the group. I had performed the key strategies of the business plan to develop and implement marketing strategies. The marketing strategies are the key element of the business process to ensure that the company gets able to rightly implement the business strategies targeting the right group of customers. The success of the companies depends on identifying the right customers and ensure that the company able to implement the business strategies in a way that the needs and demand of the consumer satisfied appropriately. I had developed marketing strategies for ‘Support Guest Housing’ but it had to changes at the time of final group meeting as I was unable to develop marketing strategies appropriately. Other team members accused me for not doing me task appropriately and we then cancelled the meeting and call one more meeting just before the day of the presentation. It was really very difficult for all members to manage schedule all on a sudden for attending group activities. I then get able to develop marketing strategies appropriately and all members accepted the strategies. 
Feelings:
I felt embarrassed when I realized that my work was not accurate and I had failed to develop my part of team work. Mainly when a team member accused me for not doing group task appropriately then I felt insulted and got disappointed. Other team member’s managed the situation and allowed me to work for one more day to develop the marketing strategies appropriately I found my upset. I then worked and develop marketing strategies appropriately and achieved the ultimate goal.







Evaluation
This is the process of experience evaluation at the time of the group presentation session. I found that I had a very good educational knowledge on different areas of marketing. I am also good in decision making ability so my team members give such important responsibility on my shoulder. I am also good in solving the critical issues as I am good in analyzing the situation and derive positive outcomes. My team members have imposed responsibility in me to analyze the sales strategy and develop the positive outcomes. I was also responsible for developing the marketing planning of the businesses and I had developed all strategies appropriately analyzing the outcomes of the result from market research. My effective decision making ability made me able to determine all strategies for the organization to ensure that the company get able to perform appropriately and remain challenging. I had good time management skill as I always perform all activities managing the proper time and I work all activities setting the priority of the work.  
I also evaluated my limitation as my I found my key limitation was I did not maintain appropriate level of communication with my team members, so the I made few mistakes for develop the sales forecast and promotional strategies. The lack of communication might harm the total work efficiency of the organization so it needs to improve. I also need to enhance my networking ability to ensure that I regularly get able to find out the latest information of the market. I had very low level of communication with the different professional which I need to enhance for the professional skill development. 







Analysis
I then focused to develop the knowledge based and get able to evaluate the limitation that I find in me. I had performed several marketing strategies to ensure that the company gets able to rightly meet the needs and demand of the customers. According to Mackall (2004), the marketing process is a systematic process and performed all activities based on the outcome that has been received from the market research. I have gain knowledge on developing the target market to ensure that the company gets able to target the right consumers appropriately. According to Emmitt and Ruikar (2013), the effectiveness of the sales strategy is very high as the company implement all strategies based on the sales strategy and want to achieve the ultimate target appropriately. I had developed sales strategy for the company and set a target for the company that needs to evaluate within the determined time limit. According to Abbott and Booth (2014), the elements of marketing mix are very effective to identify the needs and demand of the customers. I had appropriately analyzing the contribution of marketing mix and develop strategies for the company to rightly perform all strategies to get able to achieve its goal appropriately. My educational knowledge made me highly confident to make me able to perform the organizational decision appropriately. 
The role of the collaborative communication is also significant for the organization to perform all organizational strategies by developing professional relationship with the individuals. I realized that I didn’t made proper communication with the other team mates. The marketing strategy development needs to get information from several other departments appropriately to rightly reach to the target customers. According to Bouchlaghem (2012), collaborative working is mainly partnership working where all members of the group participated to enhance the total performance of the organization. Moreover it is important for the team members to regularly call meeting to make other members of the team get engaged and share important information and get able to develop emotional relationship among them so that all members would able to support other at the time of emergency. I found that the behavior of the individuals greatly influence the effectiveness of the collaborative working so in this case individuals needs to develop the own skill of communication. According to Todd (2007), the communication is mainly two types these are verbal and non-verbal. I need to gain the knowledge and skill of the verbal communication as the non-verbal communication also found very effective to make the listeners get strongly influenced. I realized that the knowledge of collaborative working skill was absent among all the members of the team and it needs to enhanced.  
The role of networking ability is also very crucial as for the marketing professional they needs to make themselves regularly updated with the latest change of the market and keep the strategies up to date. According to Trotter (2013), networking is the key skill for the entrepreneurs to get able to start business appropriately. This networking is mainly the engagement of the market professionals where they share all information with one another. The networking skill need to develop and make oneself noticeable first to develop strategies appropriately. I realize the significance of the networking for the present business work and especially for the marketing professional it is very crucial to develop strong network with the professional so that able to receive support when required.
Again the role of time management is very significant for the team work to ensure that all members of the team get able to perform their part of activities within the determined time. According to Emmitt and Ruikar (2013), time management is one of the important issues within the team to ensure that all members get able to perform all activities within the determined time and the overall performance of the team enhanced. I realized that due to the lack of communication the overall time management of the business presentation get impact and all members were not able to perform their part of role appropriately. 









Conclusion
There is enough opportunity for the development like the collaborative working could be developed within the team and the overall performance of the team could be enhanced. I found that the numbers of the brain storming session with all the members of the team needs to enhance to share ideas with them. It also could be performed over one single communication platform like Whatsapp. In this process the group could be create in Whatsapp and all members could share their information so that the other members would able to make themselves updated with the latest change. Again the video conference could also perform among the members for group meeting and in that meeting all members could able to participate appropriately and share their views and ides. The significance of regular meeting is very high as all members get able to make themselves updated with team performance. I have lack of knowledge about the collaborative working which made me unable to find out the importance of using such tools for the communication among the team members. I was also responsible for developing the marketing planning of the businesses and I had developed all strategies appropriately analyzing the outcomes of the result from market research. My effective decision making ability made me able to determine all strategies for the organization to ensure that the company get able to perform appropriately and remain challenging. I had good time management skill as I always perform all activities managing the proper time and I work all activities setting the priority of the work. Analyzing my level experience I found my limitation of communication ability with the other team members and I also had low level of networking ability which needs to enhanced and develop the professional relationship with the experts.  My experience and knowledge was appropriate to make me able to develop the marketing strategies for the businesses as I has successfully develop different marketing strategies to target the right segment of the customers. I had developed the marketing mix strategies appropriately so that I got able to develop strategies in a way that it would be able to meet the consumers’ needs and demand appropriately.



Action Plan
To ensure better preparation for the future experience I need to first develop the team working ability so that I got able to perform within the team appropriately. I need to gain skill of non-verbal communication skill as it is very significant for the individual’s performance development. The effectiveness of non-verbal communication skill is very high as it makes the individual able to attract the listeners and develop overall performance of the team. I am good in analyzing the situation and derive positive outcomes. My team members have imposed responsibility in me to analyze the sales strategy and develop the positive outcomes. My effective decision making ability made me able to determine all strategies for the organization to ensure that the company get able to perform appropriately and remain challenging. I need to develop my decision making skill more accurately so that it would be effective for me to gaining the leadership position. The team working and communication skill development is the key priority areas that need to develop.
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