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Introduction

This report will focus on the lack of adequate training provided to healthcare workers and how this impacts the quality of care delivered. Healthcare workers play a vital role in supporting individuals in hospitals and within their own homes, ensuring their physical and emotional needs are met. However, without sufficient training, they may struggle to meet these demands effectively. I have chosen this topic because of my experience working within care-providing services, both in hospital settings and in patients’ homes, where I have observed the importance of proper training firsthand. This report will explore the role of healthcare workers, explain its importance, discuss how a lack of training can affect care, and identify the key skills and knowledge required to perform effectively.

Task 1: Identification of Research Topic

A current issue within health and social care is the lack of adequate training for healthcare workers. This problem affects both newly recruited staff and experienced workers who may not receive ongoing professional development. Training is essential in ensuring that healthcare workers have up-to-date knowledge, practical skills, and confidence to provide safe and effective care. This issue affects several groups.

 Firstly, healthcare workers themselves may feel unprepared, stressed, or overwhelmed when they are expected to carry out tasks without proper training. This can lead to reduced confidence, increased anxiety, and job dissatisfaction. Secondly, patients are directly affected, as a lack of training can result in poor-quality care, mistakes, or even harm. For example, incorrect use of equipment or misunderstanding a patient’s condition could lead to serious consequences. Care organisations are also impacted, as poor training can lead to complaints, lower standards of care, and potential legal issues. This issue is important because training is directly linked to patient safety and quality of care. Without proper training, healthcare workers may struggle to meet professional standards, which can reduce the overall effectiveness of the healthcare system.

I chose this topic because it links closely to my own experience working in care-providing services. I have seen how a lack of training can make tasks more difficult and stressful for staff, and how it can impact the care patients receive. This topic also interests me because I plan to continue working in health and social care in the future, and understanding this issue can help me become a more effective and knowledgeable professional. By exploring this problem, I can also understand how improvements in training could lead to better outcomes for both staff and patients.





Task 2: Evaluating Information Sources

To understand the issue of lack of training in healthcare, three credible sources were reviewed.
The first source is a report by the NHS on workforce development and staff training. This source highlights that many healthcare workers feel they do not receive enough ongoing training, particularly in areas such as new technologies and patient safety procedures. It explains that insufficient training can lead to mistakes and reduced confidence among staff. This source is useful because it is based on real data from healthcare settings in the UK, making it highly relevant to my topic. 

The second source is from the World Health Organization, which discusses the importance of healthcare worker education and continuous professional development. The source explains that properly trained staff are crucial for patient safety and improving health outcomes globally. It also highlights that a lack of training can increase the risk of errors and reduce the quality of care provided. This source is valuable because it provides a global perspective and emphasises how widespread the issue is. It supports my topic by showing that lack of training is not just a local issue but a global concern. 

The third source is an article from the Health Foundation, which focuses on workforce challenges in health and social care. This article explains that limited training opportunities can lead to staff burnout, high turnover rates, and reduced job satisfaction. It also links poor training to lower quality patient care and increased pressure on healthcare systems. This source is useful because it connects training with other important issues, such as staff wellbeing and retention.

Overall, these sources all highlight that lack of training is a significant issue in health and social care. They agree that proper training is essential for both staff performance and patient safety. However, a gap in the current research is the lack of detailed information on how training can be improved in different care settings, especially in smaller organisations or home care environments. 

Task 3: Research methodology

Quantitative research focuses on numerical data and statistical analysis. The aim is to measure variables and identify patterns, relationships, or trends. This method is often used when the goal is to test a theory or generalise findings of a large population. For example, a study could use surveys with closed-ended questions to measure how many healthcare workers feel they have received insufficient training and then analyse the results.

Qualitative research, on the other hand, explores experiences, perceptions, and meanings. It uses non-numerical data such as interviews, focus groups, or observations. This method is useful for gaining a deeper understanding of complex issues. For instance, conducting interviews with healthcare workers could reveal personal experiences and challenges related to lack of training.

Mixed-methods research combines both quantitative and qualitative approaches. It allows researchers to benefit from the strengths of both methods by collecting numerical data and exploring personal experiences. For example, a study could include a survey to gather general information and follow-up interviews to gain deeper insights.

For this research on the lack of training for healthcare workers, a mixed-methods approach would be the most appropriate. This is because the study requires both numerical data to identify how widespread the issue is and detailed insights into personal experiences. Quantitative data, such as survey results, can show patterns and trends, while qualitative data, such as interviews, can provide a deeper understanding of how lack of training affects staff and patient care. Therefore, using a mixed-methods approach will give a more complete and reliable understanding of the issue.

Task 4: Data collection

Primary data is information collected directly by the researcher for a specific study. This can include surveys, interviews, questionnaires, or observations. For example, a researcher investigating the lack of training among healthcare workers might conduct surveys or interviews to gather first-hand experiences. In contrast, secondary data is information that has already been collected by others, such as government reports, academic journals, or healthcare statistics. This type of data is often used to support or compare findings.

For this research on the lack of training in healthcare, primary data collection would be the most appropriate choice. This is because it allows the researcher to gather up-to-date and relevant information directly from healthcare workers, ensuring the data reflects current training practices and challenges.

The type of data used in this study would be a combination of quantitative and qualitative data. Quantitative data could be collected through structured questionnaires to measure how many workers feel undertrained, while qualitative data could be gathered through interviews to explore personal experiences in more depth. This aligns with a mixed-methods approach.

One advantage of using primary data is that it is specific to the research topic and can provide accurate and detailed insights. Additionally, combining both quantitative and qualitative data offers a more comprehensive understanding of the issue. However, there are also challenges. Collecting primary data can be time-consuming and may require significant resources. 

For this study, I will use primary data collection as it allows for the collection of up-to-date and relevant information directly from healthcare workers. The research will use a combination of quantitative data (through questionnaires) and qualitative data (through interviews). This approach is suitable because questionnaires can measure how many workers feel undertrained, while interviews can explore their personal experiences in more detail. Using both types of data will provide a more comprehensive understanding of the issue and improve the overall quality and reliability of the research findings.

Conclusion

In conclusion, this report has highlighted the significant issue of inadequate training for healthcare workers and its impact on the quality of care provided. It explored how this problem affects healthcare staff, patients, and organisations, emphasising the importance of proper training for safety and effective practice. The report also examined reliable sources, research methodologies, and data collection methods, showing that a mixed-methods approach using primary data would be most suitable. This topic is important because well-trained healthcare workers are essential for delivering safe, high-quality care and improving patient outcomes. Addressing this issue can lead to better experiences for both staff and patients.

References

NHS (2024) Workforce development and training. Available at: https://www.nhs.uk (Accessed: 21 March 2026). 

World Health Organization (2023) Health workforce education and training. Available at: https://www.who.int (Accessed: 21 March 2026). 

The Health Foundation (2023) Workforce challenges in health and social care. Available at: https://www.health.org.uk (Accessed: 21 March 2026).
image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




