Why is a partnership approach the most effective way to reach groups or communities who are less willing to engage with police? You should consider why certain groups are reluctant to engage with police and the ways engagement can be achieved. The answer should be based on academic research, and references to relevant case studies should be made. 
 
Nowadays, challenges that police face are incredibly unique. These diverse situations call for versatile expertise and resources, as achieving complex goals requires great understanding of miscellaneous problems of today's world. To attain police objectives, individual effort is known to be a proximate cause of a lack of community engagement toward police efforts, therefore a partnership approach can be adopted to combat this. Created in the 1980s, conforming to the ideal of a ‘multiagency approach’, the partnership approach allows agencies to work in partnership to address crime and community safety (Oppler., 1997). This approach allows for effective engagement from communities due to the model's trust-building potential and its ability to address community-specific concerns. The partnership approach is a powerful tool in pursuing shared goals, as it puts emphasis on individual complementary strengths, resulting in varied expertise and perspectives, allowing for a more innovative workforce. The partnership approach does not only solve problems efficiently in the short-term, but also in the long term as these collaborations can lead to long-lasting networks, providing ongoing benefits. This influential instrument is crucial in creating a level of efficiency that cannot be recreated by solo efforts, solving issues quicker, easier, and more proficiently. This essay aims to discuss reasons why some communities are reluctant to engage with police, analyze the benefits of partnership approaches all while exemplifying case studies relevant in elucidating satisfactory engagement.  
 
 
Throughout history, the public perception of police has altered. Despite this, research has found that there are four consistent variables that affect attitudes, particularly in juveniles, towards the police; these variables being an individual's age, contact with police, neighborhood, and race (Brown., 2002). Each of these factors can strongly influence a person's view on the police as one variable can easily influence another. For example, a young child (individual level variable) could have a negative view of the police due to being influenced by their neighborhoods overall opinion of being antipathetic to police (contextual level variable), this may be as they live in a densely populated criminal location, therefore are often subjected to local people being visited or arrested by police. In relation to this, research has shown that the impact of a bad encounter with police is four to fourteen times more impactful than having a positive experience (Skogan.,2006), therefore one minor bad encounter with police can have severe outcomes on long-lasting opinions, inclining individuals to not want to engage with police. Systematic issues such as racial profiling, discrimination and the excessive use of force are also noted to be an ongoing reason for reluctance to engage with police as data indicates that race remains a key factor in structuring attitudes toward police misconduct (Weitzer., 2004). This is possibly as black and Hispanic individuals are exposed to more negative interactions with police from disapproving media reports as well as living in high-crime neighborhoods. Cultural barriers are another significant reason for reluctance to engage with police. With ever-rising numbers of immigrants taking up the UK's population, tensions between the police and community grow, therefore the solution for a more diverse police force needs to be called upon (Vermeer., 2020). Survey data gathered from 198 Chinese immigrants examples the growing tensions between communities and police as results concluded that Chinese immigrant perceptions of police were influenced by comparing their experiences and attitudes with police in their home countries of origin (Chu., 2010). The cultural barriers in the police force are an indicator as to why some communities may be reluctant to engage with police, as they fear the police do not reach their standards, as well as the strong likelihood of police misunderstanding due to a language divide or lack of cultural knowledge. Following this, the fear of reprisal is another significant factor contributing to the reluctance of certain groups to engage with the police. Analysis of the National Crime Panel victimization data strongly suggests that in certain communities, people hesitate or choose not to engage with police due to the fear of negative consequences (Singer., 1988). The lack of engagement with police due to this fear is especially pronounced in areas where racism and discrimination are widespread.  
 
The partnership approach has multiple benefits, effectively helping to spark community engagement with police. For example, the partnership approach can help build a notable level of trust through consistent positive reactions. Trust-building is of importance in the partnership approach as the dynamic process allows for emotionality to influence the opinions of the public. When discussing trust-building in multi-stakeholder partnerships, rational practices such as setting attainable goals, sharing information and communicating effectively, demonstrating good intentions etc. are known to help break down obstacles that prevent communities to trust police (Sloan., 2013). Similarly, the approach also allows for sustainable engagement, allowing for long-lasting partnerships between a diverse range of agencies (Meyer., 2013).  Results from the Ability Truancy Trial indicate that coactive partnerships between the police and community entities create endurable relationships, and sustainable solutions to crime and safety issues (Mazerolle., 2014). This partnership approach offers long-term solutions for police as the approach allows gains for both parties. Another benefit of the partnership approach is that it ensures police meet the needs of certain communities, creating community-specific solutions. Officers connecting with a community allow participants to tailor responses to identified issues, giving police extensive knowledge on underlying problems and helping find the root causes of them (Putt., 2011). Through Cohen’s d meta-analysis, this problem-oriented approach has proven that hotspot policing (focusing on an area/ community) is somewhat effective in achieving crime reduction, with both studies concluding crime can be reduced by 8.1% or more (Braga., 2020). A further benefit of the partnership approach is that it encourages community involvement. The approach highlights that crime prevention and management are shared responsibilities within partnerships, involving mutual support and accountability. Encouraging community engagement allows for the three aspects of responsibility (achievement of the goal, non-interference with other goals, and handling failure or disaster) to run smoothly (Ekblom., 2018), as the public can obtain a level of understanding on what it takes to complete police operations, through gaining aspects of responsibility themselves.  
 
Previously, it has been said that the loss of public confidence in the police is central to the definition of a critical incident, which when serious and widespread, forces a high-level reaction mean (O’Neill., 2013). This statement examples the pressing need to instill public confidence in the police so that they can maintain law and order through effective engagement from communities. To achieve this, partnerships in policing are known commonplace approaches to reduce crime and disorder problems across most parts of the world (Mazerolle., 2023). A significant method of effective engagement through partnerships is collaborative problem solving. Research has found that effective partnership is vital for identifying local problems, delivering progressive solutions, and ensuring an accurate understanding of the needs of the public (Crawford., 2015). A noteworthy method of collaborative problem solving is problem-oriented policing. This method emphasizes addressing real community issues rather than focusing on internal police matters through several distinct ideas. The first focus being on identifying community problems, second is addressing the problems with the most effective solution, and finally the third principle is focusing on appropriate community problems that fall within official duties (Scott., 2000). Moreover, community policing is an effective engagement tool as the attention to detail that it can offer ensures that communities feel heard and therefore is popular with the public. The popularity of community policing has led to many departments adopting the concept, and in 2015, 95% of departments in cities of more than 250,000 in population had an official mission statement which included a commitment to community policing (Weisburd., 2019). Toronto Police Service is a station that has done exactly that, with police reforms across Canada aiming to improve the polices credibility and legitimacy among ethnic minorities as well as rationalizing the service they provide (Ben-Porat., 2008). To achieve this, multicultural community liaison officers (MCLO) have been placed around Canada to work at a local level with communities, in hopes to strengthen links and facilitate communication with police and culturally diverse communities. When discussing community policing in the 1980’s, the description was exceedingly vague, but currently its definition is as follows; a philosophy that promotes organisational strategies, which support the systematic use of partnerships and problem-solving techniques (Reisig., 2014). Community policing is made up of officers from various ranks, but mainly Police Community Support Officers (PCSOs) as they’re trained to work in proximity with members of the public. The method is an effective means of increasing engagement through partnerships as evidence suggests it’s a useful tool in preventing disturbances. For example, a case that supports the use of community policing comes from Michigan, USA, where a double homicide had taken place in a black neighborhood during the ‘Neighborhood Foot Patrol’ experiments. Tensions between officers and the community began to grow when heavily armed officers attended the scene, causing residents to begin challenging the police. Tensions were soon cut short when foot patrol officers, who were recognized and respected by the community attended the scene. The familiarity and identifiability of officers allowed the community to feel safe in their presence, effectively exampling the effectiveness of reaching communities that are less willing to engage with police (Fielding.,2019). Another effective engagement method through partnerships is using partnership programs like neighborhood watch. The neighborhood watch program is the structured cooperation between the public and police in a certain area (Gelder's., 2010), it aims to empower individuals to protect themselves and their properties, increase vigilance and boost the reporting of incidents by fostering community spirit (Chenery., 2017). The neighborhood watch movement has grown considerably since it was created in the 1960’s, with recent estimates suggesting that over a quarter of the UKs population lives in an area covered by neighborhood watch schemes (Bennett., 2008). The program uses many techniques to conduct its operations, for example, Internal communications such as newsletters allow communities to gain relevant information on operations. Furthermore, enhancing surveillance by improving street lighting and recruiting individuals working within the community like postal workers etc., are methods frequently adopted by neighborhood watch groups as well as the use of Neighborhood watch signs (Garofalo., 1988). Other examples of partnership programs include youth engagement programs, multicultural liaison units etc.  
 
Despite the partnership approach somewhat enabling police and communities who typically don't converse with police to unite, there are some challenges and limitations that the method does face. To create a strong, viable partnership, the differences between groups must be understood so that relationships can be maintained, therefore skills, knowledge and experience are required when bringing people together to form productive alliances (Frank., 2000). This can sometimes become a limitation in the use of the partnership approach as the expectations required for the role may exceed the abilities of the officers. This is important to note as the level of commitment and knowledge will determine the quality of human resources attached to the initiative (Samii., 2002). This can create challenges in the areas of human and financial resources as finances must be appointed to allow for proper training in achieving effective partnerships, putting strain on already limited budgets, particularly in underfunded departments (Reiner., 2010). Another challenge of the partnership approach is maintaining long-term engagement from both police and community members. Maintaining collaborations is an extremely time consuming and resource-intensive activity (Zaghloul., 2022), therefore limitations of performance can be accounted for by lack of project planning, inadequate management skilling, funding etc. Additionally, the surrounding environment, including what the public expects and criticism from the media makes it difficult for police to focus on maintaining positive relationships (Ekblom., 2002). These tractable factors can elucidate why police personnel become disheartened to maintain engagement with the communities. Moreover, maintaining engagement from community members can cause challenges in the partnership approach, as biases and preconceived ideas toward police can affect the openness of community engagement. Finally, there are challenges in measuring the effectiveness of partnership initiatives. This is due to it being difficult to directly link positive outcomes to the partnership efforts due to other influencing factors. Ensuring clear and consistent evaluations are crucial to acknowledge the value of these partnerships.  
 
To conclude, a partnership approach is the most effective way to engage communities reluctant to interact with the police. Despite factors like systematic issues and cultural barriers etc., creating reasons for reluctance to engage with police, there are effective methods of engagement such as community policing, collaborative problem solving, and partnership programs such as neighborhood watch that have proven to effectively collaborate the police and public. Moreover, the partnership approach has proven to be the most effective way to reach communities who are less willing to engage with police due to its numerous benefits. The approach enables police to build trust within communities like no other and allows officers to tailor their approaches to meet their unique needs through community-specific solutions. Following this, the approach allows for long-term, sustainable engagements and encourages shared responsibility in maintaining safety. In spite of the benefits of the approach, it is important to note where improvement is due based on the limitations of the approach. For example, resource limitations call for observation and morale in maintaining engagement as they can have a diverse effect on partnerships.  
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What options do police have for investigating volume crime? How might personal attitudes, values and bias impact upon the effectiveness of these options? Your answer must be based on academic research, not personal experience, but you may refer to relevant case studies.  

Volume crime refers to categories of crime that account for the largest proportion of crime recorded by the police, involving robbery, burglary, theft, theft of vehicles, criminal damage etc. Volume crime involves any crime whose sheer volume significantly impacts the community and the local police's ability to tackle it (College of Policing., 2013), therefore appropriate investigation strategies are pivotal in officers terminating the occurrence of these common crimes. Offences summarized in volume crime typically have low clearance rates (Brå., 2014) therefore ensuring the effectiveness of investigations regarding volume crime is crucial in establishing community safety and public trust in law enforcement.  Generating healthy investigations of volume crime should be a top priority of law enforcement due to volume crimes rating highly as a police priority among the public (Criminal Justice Inspection Northern Ireland., 2006); the public who's being continuously exposed to these crimes wants action to be taken to prevent them. Through the effective investigation of volume crime, it helps gain support and confidence from communities, helping to cultivate sources of intelligence for the future. Consequently, personal attitudes, values and biases may impact the effectiveness of investigation strategies hence it’s important to openly discuss these possible impacts so that approaches can be tailored to avoid this. This essay will explore various police strategies for investigating volume crime, all while analysing how personal attitudes, values, and biases can impact the effectiveness of these strategies.  
There are numerous policing methods to investigate volume crimes. Traditional strategies like forensic techniques have proven effective in volume crime investigations as forensic evidence very commonly converts detections into criminal charges. A recent study reviewed 445 police recorded cases from Wiltshire police and evaluated them, looking to find links between forensic evidence such as fingerprints, DNA, footwear evidence and the charging of suspects. Results found that when forensic evidence was present, there was a strong link to successfully charging suspects of volume crimes (Wullenweber., 2021). Despite this, in cases of volume crime including residential burglaries, forensic evidence is less effective due to lack of fingerprints, resulting in lower success rates in solving the crime. Furthermore, the study suggested that the effectiveness of forensic evidence for investigating a volume crime is dependent on whether the object is sourced from can be moved. It was found that in most successful convictions, DNA evidence taken from items that couldn't be moved was the most effective in solving crimes; this may be because evidence is less likely to be tampered with when its not handled by many people. Another traditional policing method used in volume crime investigations is patrol and response. Crime control is one of the primary duties of law enforcement and is carried out through the services of patrol and response officers (Horvath., 2001). When a crime is reported, either a victim has come forward or the police have discovered criminal activity; meaning patrol and response will be aware of the crime either from patrolling the area and discovering it or attending the scene on response. Once officers have attended the scene, the crucial role of the investigative process must begin; this process serves to determine sufficient factual evidence so that the case can either be suspended or presented to prosecutors for action in a court of law (McDevitt., 2012). The investigation is conducted in two phases: the preliminary investigation, and the follow-up investigation (Womack., 2007). During the Preliminary investigation, the officer completes the initial report of the crime, regarding the possible circumstances of the crime/victim/offender etc. as well as identifying any damage or property taken during the offence. Then during the follow-up investigation detectives can decide whether to arrest the offender, leaving them the responsibility to document the result of the investigation. 
 Moreover, another strategy for investigating volume crime is community-orientated policing. Community policing is an organizational strategy that considers communities' problems by changing decision-making processes, therefore creating new cultures within police departments (Skogan., 2019). It aims to develop partnerships with community members and civic organisations to produce new policing priorities and to ensure trust from members of the public. Through community policing, effective, relevant change can be achieved to make communities feel safe. For example, crime prevention through environmental design (CPTED) focuses on the tactical design of the built environment to prevent crime. It is said to be particularly effective as it can reduce the fear and incidence of crime and improve quality of life (Crowe., 2013). Examples of CPTED are defensible spaces; defensible spaces are defined as a residential environment whose physical characteristics function to allow inhabitants themselves to become key agents in ensuring their safety (Newman., 1973). These spaces include multiple design elements to ensure a safer urban environment, for example, surveillance, geographical juxtaposition, territoriality etc. Overall, the effectiveness of community policing strategies in volume crime reduction has had some mixed results. A metanalysis study found that community-oriented policing strategies have positive effects on citizen satisfaction, perceptions of disorder, and police legitimacy, but limited effects on crime and fear of crime (Gill., 2014), ultimately suggesting that there is a need to test and identify what policing strategies benefit the most from community participation. 
 Technology-driven approaches are an additional strategy which is commonly used in volume crime investigations, for example, predictive policing, surveillance and CCTV, digital forensics etc. Predictive policing is a method carried out using data analysis to predict crime hotspots so that resources can be deployed effectively to prevent criminal behaviour (Ratcliffe., 2004). In some areas, the use of predictive policing has been proven to decrease crime rates; for example, Richmond’s police department in the United States was able to use historical data to predict where gun firing would occur on New Year's Eve in 2003. Officers were then able to adapt their surveillance routes in accordance with this prediction and in turn, it was a success, random gunfire decreased on that night by 47%, and 246% more weapons were seized (Meijer., 2019).  
In spite of the efficiency of investigation techniques that are used to solve volume crimes, there are certain limitations such as personal attitudes, values and biases that can impact the option's effectiveness. Implicit bias operates outside of conscious awareness and control but nevertheless can influence our behaviours (Spencer., 2016). It is a stereotype or attitude that an individual has towards another individual that they are unaware of, and it is often a negative, internalized evaluation of another. Implicit bias differs from explicit bias, where an individual is aware of their prejudices towards another person. It often comes in the form of racism and homophobic ideas, yet the person is conscious of the bias despite its nature. Meta-analysis has found that perpetrators of discrimination are less accountable and often seen as less worthy of punishment when their behaviour is attributed to implicit rather than explicit bias (Daumeyer., 2019), this is because implicit bias is common with the average person as well as the fact that someone possessing traits of explicit bias can be highly offensive. Within the police, explicit bias is not very common due to the politically correct views and rules an officer must abide by to carry out the role, yet implicit bias has been known to be a reoccurring theme within officers. Presumptions such as African Americans are threatening, women or the elderly are nonviolent etc. (Fridell., 2016) are common implicit biases seen within both the public and police force as research suggests that discrimination is pervasive across numerous domains, and specifically in policing (Spencer., 2016). Having officers who hold implicit biases within the police force can make for wrongful convictions, victim blaming, ineffective policing etc., therefore it is crucial that officers are trained correctly to address biased policing and community complaints, and to eradicate stereotypes that operate outside of conscious control. Research regarding the Oakland Police Department's efforts to address implicit bias through targeted training and reforms went viral years ago when researchers found immense racial disparities in how officers treated African Americans. Through the close cooperation with the Police Department, researchers found that 77% of officers who made stops during the research period did not voluntarily search a white person, but 65% did so with an African American person (Parker., 2016). As a result of these findings, the department implemented implicit bias training for all officers, which positively impacted officers' implicit bias as after the training there was a recognizable decrease in racial disparities in stops searches.  
Not only is implicit bias an ongoing issue when discussing its effect on the effectiveness of volume crime investigations, but also personal values and attitudes. An officer's personal values such as views on justice, punishments etc. Can strongly influence how they approach cases and investigations. Throughout time, there have been multiple miscarriages of justice, each case's outcome influenced by its officers' ethical considerations and attitudes. The case of Stephen Lawrence made headlines after his Murders were enabled to walk free because of the incompetence and institutional racism within the Metropolitan Police. The case permanently altered the social, political and cultural landscape of Britain, showing that accountability, especially individual level accountability, has major implications for the development of police culture and ethics (Prinsloo., 2004). Following this, the Hillsborough Disaster of 1989 examples how personal attitudes and values can negatively affect an investigation through the attitudes towards victims. After the fatal crowd crush of Hillsborough, the impact of victim treatment was evidently victim blaming. The injured and deceased were named ‘football hooligans’ etc. who were supposedly at fault, despite the police allowing overcrowding to happen; the police were quick to move the blame off themselves and onto the public, which showed a lack of moral values. Having officers with a distasteful set of personal values and attitudes can impact the thoroughness of investigations as officers can have negative opinions towards victims possibly causing domestic violence victims and people in marginalized groups etc. to be treated unfairly.  

To achieve effective investigations, mitigating the impact of bias in volume crime investigations needs to be priority. To do this, Bias Awareness Training has commonly been implemented, consequently aiming to reduce the racial and ethnic disparities in enforcement. It is said that Implicit bias training “raises questions about the fundamental equation of policing, which is built on the notion of a fair officer” (Worden., 2020); therefore, implying that even well-intentioned officers may unknowingly act unfairly or show bias at times. Thus, introducing implicit bias training allows for fairness to be taught by acknowledging and addressing the hidden biases. To discover the effectiveness of implicit bias awareness and management courses, a study was conducted on 14,471 officers in New York City. Each officer was given a one-day training course, and their actions were then tracked for a year. Results of the study found there was no strong evidence that the training had a significant effect on changing police behavior (Worden., 2024), suggesting the training alone may not be enough to reduce bias. Similarly, the results may suggest that a more intensive training course is required over a longer period to see any change in bias.  
Another way to mitigate the impact of bias in volume crime investigations is ensuring that standardized protocols are set. The Police and Criminal Evidence Act (PACE) 1984 is the blueprint of police procedures, roles and responsibilities in criminal investigations; ensuring the regulation of investigators actions (Newburn., 2007). Having clear procedures for officers to follow minimizes the influence of personal bias as following certain protocol does not leave room for personal attitudes to influence the outcome of a case. Furthermore, the integration of smart technology within police investigation has the potential to improve policing and ethical outcomes through technological objectivity (Maliphol., 2022), potentially alleviating racial bias through technology management and smart policing (use of surveillance/ robotics etc.). Additionally, body worn cameras (BWC) are a widely used technological tool for objectivity as early research found that officers equipped with BWC were significantly less likely to engage in force (Peterson., 2019), suggesting that officers remained more calm when interacting with the public as during each citizen interaction, officers have to start recording on their cameras. Technological advances in policing such as data-driven decision-making is another way of easing biases within the police force as instead of officers having pre-conceived conceptions and opinions on minorities etc., statistics will give them an answer based on fact, not stereotypes. Further, the model helps reduce the number of calls officers have to attend to and focus’ on more important matters, by effectively using data visualization and predictive policing techniques (Marciniak., 2021).  
To conclude, effective investigation of volume crime, such as burglary and theft, relies on a spectrum of policing strategies, from traditional methods like patrols and forensic evidence, to more modern approaches like community-oriented and technology-driven policing. Nevertheless, the achievements of these strategies can be influenced by personal attitudes, biases and values, impacting the fairness and effectiveness of investigations. Moreover, to minimize the impact of bias within the police force, measures like bias awareness training and standardized procedures are crucial. Despite some research disproving the effectiveness of this training, continued efforts are needed to address these stereotypes and biases and optimize the effectiveness of volume crime investigations. With the continuous efforts of officers in solving volume crimes, public trust can be strengthened, and fairness will be achieved.  
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