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In conclusion the rising incidence of shoplifting in retail settings in England and Wales is a complex issue that cannot be linked to a singular reason. The root cause analysis reveals that this increase is attributable to a confluence of socio-economic factors, modifications in law enforcement techniques, the proliferation of organised retail crime (ORC), and technical innovations in the resale market. For some individuals stealing became day to day job. Shoplifting became more organised than 10/15 year ago. The increase has been about with 25% since 2023 till September 2024. These interconnected components combine intensify the issue, making shoplifting a constant and increasing challenge for shops and law enforcement organisations, as noted by Bransford and Stein (1984) in their study of problem-solving frameworks. The rise in shoplifting can be significantly attributed to post covid pandemic where people lose them jobs, economic challenges, especially as inflation and the crisis in living costs have more stress on families with lower incomes. According to the Office for National Statistics (2023) reports that economic instability and rising costs have increased theft, especially of food and hygiene supplies. Financial strain can lead to theft for those trying to meet basic demands. This shows how economic disparity encourages retail theft, as vulnerable populations steal to survive (UK Home Office, 2023). Along with economic concerns, law enforcement priorities have made shoplifting less likely to be caught and punished. De Bono (1985) posits in his "Six Thinking Hats" methodology that it is essential to examine these economic elements from many viewpoints to fully understand the motivations for shoplifting. The British store Consortium (2023) found that while shops have spent a lot of finance in security technologies like CCTV systems, front camera for employes, the decline in visible policing in store places has increased crime. Retailers struggle to get back stolen items and catch offenders, encouraging thieves and organised crime. Shoplifting has increased as police focus on higher-priority offences and reduce retail presence, sometimes even do not showing up to the crime scene. Shoplifting prevention has been complicated by ORC's emergence. Criminal gangs increasingly target valuable goods for online resale. The increasing number of e-commerce platforms has made it simpler to sell stolen products anonymously and fast (UK Home Office, 2023). Many people and complicated networks constitute organised criminal networks, making them hard to discover and dismantle. These platforms' anonymity makes it hard for law enforcement to track stolen items, reducing criminals' perceived risk (BRC, 2023). Shoplifting has enormous negative impact on stuff who are working in retail. People are not feeling safe to go to work after they are being abused verbally, mentally or injured. Security guards need a better training and right to tackle the shoplifters before police arriving. England and Wales' rising shoplifting problem requires an integrated solution. A lot of changes should be done in the police forces by increasing them on retail settings, taking seriously all cases and resolving them by using face recognition for criminal gangs, higher penalty for individuals who steal not just 70£, changes in low about shoplifting being a crime not just a simple offence. A coordinated effort of police forces and National Fraud Intelligence Bureau is needed to reduce shoplifting's root causes and make shopping safer with limited resources in an effective way (Taylor, Unsworth & Taylor, 2024). 
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